
 

 

 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
AGING 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  

 
 
 
 
 
 
 
 















 

 

 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
AGRICULTURE 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  

 
 
 
 
 
 
 
 
 
 
 















 
 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
ARTS COUNCIL 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



9/20/24, 4:45 PM CMS FY24 Emplo,,ment Plans & Bilingual Needs, Biln!J)al Pay Annual Survey 

Bilingual Needs & Bilingual Pay 
Some questions in this section wil require the agency to sur11eytheir worlcforce 

77. Which bilingual interactions with the public does your agency track? •

These are interactions by all employees. even i f  they are not ea ming supplemental. bilingual pay. Check all that apply. 

None 

In-Person 

Email 

Telephone 

Other 

78. How doesyouragencytrack bilingual interactions?•

Check all that apply and explain if ·other· 

Agency does not track 

Computer software 

Handwritten notes 

Employee estimations 

Other 

79. Please indicate the number of instances in which interpretation or translation of a source language into English was 
necessary to assist limited English-speaking clients. This would include phone calls and in-person contact. •

Note: Agencies should ask each employee and review invoices for contracting translation services. 

13 

The value must be a number 

https://forms.office.com/Pages/DesignPageV2.aspx?subpage=desi!J1&token=cf3dll32be234cdf83838138507fe5f9&id=nwgia7 qOPEaE9TFxlO-OB. . . 19125 













FY24 Bilingual Needs & Bilingual Pay Report- Appendix 

FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses    

CENTRAL MANAGEMENT SERVICES 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 
CHILDREN FAMILY SERVICES 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















 

 

FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 
CIVIL SERVICE COMMISSION 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  

 
 
 
 

 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

COMMERCE & ECONOMIC OPPORTUNITY 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses  
COMMERCE COMMISSION 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 

submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
COMMISSION ON EQUITY & INCLUSION 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
CORRECTIONS 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 

submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 



Bilingual Needs & Bilingual Pay 
Some questions in this section will require the agency to survey their workforce

9/25/24, 1:44 PM CMS FY24 Employment Plans & Bilingual Needs, Bilingual Pay Annual Survey

https://forms.office.com/Pages/DesignPageV2.aspx?subpage=design&token=cf3c9032be234cdf83838138507fe5f9&id=nwgia7qOPEaE9TFxIQ-QB… 19/26















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
COUNCIL ON DEVELOPMENTAL DISABILITIES 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 

submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
  CRIMINAL JUSTICE INFORMATION AUTHORITY 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

DEAF AND HARD OF HEARING COMMISSION 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 

submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

EMPLOYMENT SECURITY 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
ENVIRONMENTAL PROTECTION AGENCY 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















 

 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
FINANCIAL & PROFESSIONAL REGULATION 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

GAMING BOARD 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 















 
 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
GUARDIANSHIP AND ADVOCACY COMMISSION 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  















 
 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
     HEALTHCARE & FAMILY SERVICES 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
 HOUSING DEVELOPMENT AUTHORITY 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
HUMAN RIGHTS 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses    

HUMAN RIGHTS 
COMMISSION 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
HUMAN SERVICES 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
INDEPENDENT TAX TRIBUNAL 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 

submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

INNOVATION & TECHNOLOGY 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
INSURANCE 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 

JUVENILE JUSTICE 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

       LABOR 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 

submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
  LABOR RELATIONS BOARD 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
 LIQUOR CONTROL COMMISSION 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
  LOTTERY 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

  MILITARY AFFAIRS 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

  NATURAL RESOURCES 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 

submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 

















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
  OFFICE OF THE ILLINOIS STATE FIRE MARSHAL 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses   
POLLUTION CONTROL BOARD 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 

submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

  POWER AGENCY 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
        PROCUREMENT POLICY BOARD 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
                                          PROPERTY TAX APPEAL BOARD 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

PUBLIC HEALTH 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 















 

 

FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

  RACING BOARD 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 

 
 
 
 
 
 
 
 
 















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
  REVENUE 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 

 
 
 
 
 
 
 
 
 
 
 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

  STATE BOARD OF ELECTIONS 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 







The value must be a number

During Fiscal Year 2024, how many employees did your agency hire into positions designated with the bilingual option?  * 86.

0

The value must be a number

During Fiscal Year 2024, how many employees vacated positions designated with the bilingual option?  * 87.

0

The value must be a number

During Fiscal Year 2024, how many positions were revised to delete the bilingual designation?  * 88.

0

The value must be a number

During Fiscal Year 2024, how many non-bilingual positions were revised to add the bilingual designation?  * 89.

0

The value must be a number

To best answer this question, agencies should survey all employees and ask them individually. 

During Fiscal Year 2024, regardless of position, how many employees does your agency have who are persons having 
sufficient linguistic ability or cultural knowledge to be able to render effective service to non-English speaking or otherwise 
distinct persons?  * 

90.

1

9/20/24, 4:40 PM CMS FY24 Employment Plans & Bilingual Needs, Bilingual Pay Annual Survey

https://forms.office.com/Pages/DesignPageV2.aspx?subpage=design&token=cf3c9032be234cdf83838138507fe5f9&id=nwgia7qOPEaE9TFxIQ-QB… 21/25









FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses    

STATE BOARD OF 
INVESTMENT 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

  STATE POLICE MERIT BOARD 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 















 

 

FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

  STATE POLICE 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 

 
 
 
 
 
 
 
 
 















 

 

FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 
STATE RETIREMENT SYSTEMS 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 















FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 

  TRANSPORTATION 

CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 

report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 

progress of efforts and demographic trends. 

This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 

https://cms.illinois.gov/personnel/dep/bnbp.html 















 

 

FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 
Individual Survey Responses 
      VETERANS’ AFFAIRS 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 

 
 
 
 
 
 
 
 
 
 
 
 















 

 

 
FY24 BILINGUAL NEEDS & BILINGUAL PAY REPORT APPENDIX 

Individual Survey Responses 
  WORKERS’ COMPENSATION COMMISSION 

 
CMS is statutorily designated to develop the Bilingual Needs & Bilingual Pay annual 
report to monitor State compliance. The Fiscal Year 2024 report provides data to mark 
progress of efforts and demographic trends. 

 
This document serves as an appendix that details electronic survey answers as 
submitted by each agency. 

 
CMS streamlined FY24 Statute Employment Plan and Bilingual Needs & Bilingual Pay 
questions into one survey.  Redacted from this document are specific agency-contact 
details and survey answers that pertain to the Employment Plan Reports.  

 
The full FY24 Bilingual Needs & Bilingual Pay Report can be found online at: 
https://cms.illinois.gov/personnel/dep/bnbp.html 
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