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Beginning January 1, 2023, 
the only MAPD plan available is the

Aetna Medicare Advantage 
Prescription Drug (MAPD) PPO Plan.

There are no HMO options.
Your dental and vision carriers (if applicable) are not changing.
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Why are things changing?
• The current MAPD contracts expire on December 31, 2022.
• Their expiration legally required us to complete a request 

for proposal (RFP) process.
• Reviewing all the information received, we found that Aetna 

offered the richest, low-cost plan, tailored to your needs.
• The Aetna MAPD PPO plan saves YOU and the State 

money.
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What’s in it for you?
• Lower premiums
• Many extra benefits at no cost to you, including:
 Aetna Healthy Rewards gift cards when you complete activities.
 Access to gym memberships – through SilverSneakers®.

 Virtual mental health visits through MDLIVE®.

 Wellness programs through Be Well Illinois®.

 Medical care 24/7 by web, phone or the Teladoc mobile app.
 Rides for non-emergency trips to medical appointments.
 Home visits, health coaches, meals delivered to home, and more.
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Open Enrollment is 
November 1st – 30th

Watch the mail for your TRAIL MAPD 
Program Open Enrollment Guide.

Make sure we have your current physical 
address. If you need to update it, contact 
your Group Insurance Representative 
(GIR) at your retirement system. If you 
don’t know who your GIR is, please call 
the MyBenefits Service Center.
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Enrolling for the first time
• When you are nearing eligibility, you will 

receive communication–including the 
TRAIL Initial Enrollment Guide. Look 
for the TRAIL logo.

• Your version of the Guide—and the 
benefits for which you’re eligible—vary 
depending on who you are.
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Understanding 
Medicare

You will need to enroll in Medicare and 
know that there are important 

restrictions.
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Medicare basics
• Medicare is health insurance for people 65 or older. You’re first 

eligible to sign up for Medicare 3 months before you turn 65.

• Open Enrollment for Medicare is October 15, 2022 –
December 7, 2022.

• You’ll receive information 
about Medicare from the 
Federal government.
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Parts of Medicare
• Medicare has several parts:
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Part A: Hospital Insurance

Helps cover inpatient services: 
• Hospital care
• Skilled nursing facility  care
• Hospice care
• Home health care

Part B: Medical Insurance

Helps cover services from:
• Doctors and other health 

care providers
• Outpatient care
• Home health care
• Durable medical equipment
• Many preventive services 

(including annual physicals)

Part D: Drug Coverage

Helps cover the cost of 
prescription drugs (including 
many shots and vaccines)

You join a Medicare drug plan 
in addition to original Medicare 
(Parts A and B). 



Medicare Advantage Prescription Drug Plans
• Medicare Advantage Prescription Drug – often called MAPD –

plans combine the benefits of Medicare Part A, Part B and Part D 
into one convenient plan.

• Your TRAIL Plan is a MAPD plan and includes other programs 
that go beyond original Medicare.

• You have one plan/one card to pay for health and prescription 
drug claims. 

• You will only need your original Red, White and Blue Medicare 
Card for hospice care. 
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Important!
• You must keep Medicare Parts A and B, continuing to 

pay the Medicare premiums, including any applicable 
IRMAA (Income Related Monthly Adjustment Amount) 
surcharges.

• You can only be in one Medicare Advantage or Medicare 
Part D plan at a time. Enrollment in another plan will 
cause your TRAIL MAPD coverage to end. 
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Looking at your 
coverage

Your plan offers you unique benefits.
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About the Aetna MAPD PPO Plan
• The Aetna MAPD PPO Plan is not a supplement plan 

and does not pay secondary to Medicare. All claims 
are submitted directly to Aetna for payment, not 
Medicare. 

• You may see any provider as long as they 
participate in Medicare and accept the Plan.

• MAPD Plans are required to cover all services 
covered by original Medicare.
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Available benefits
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Coverage State CIP TRIP
Medicare Advantage with 
Prescription Drug (MAPD)

✔ ✔ ✔

Vision ✔
(with MAPD)

✔
(with MAPD)

X

Dental ✔ ✔ X
Life ✔ X X

Benefit plan details can be found in the TRAIL MAPD Program Guides or 
online at MyBenefits.illinois.gov.



Stages of 
prescription 
drug coverage
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• There are four 
Medicare stages 
to paying for 
prescriptions:

Catastrophic Coverage
If you reach this stage, you stay in this stage through the end of the plan year.  You may pay more for your 

prescription drugs in this stage, but what you pay is capped as described in your Guide.

Coverage Gap

You will pay no more for your prescription drugs in this stage as you did in the previous stage. Once you have 
spent $7,400 on your Part D prescription drugs, then you move on to the next stage.

Initial Coverage

If the plan has no prescription drug deductible, you start here. You will pay copays in this stage. Once you 
and the plan have spent $4,660 on your Part D prescription drugs, you move to the next stage. 

Annual Deductible

You start here. You will pay the full cost of your Part D prescriptions drugs. Once you have paid the plan's 
deductible, you move on to the next stage.

Note: The TRAIL Plan covers you through the coverage gap. 



State health plan details
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State health plan 
contributions
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State retirees, annuitants, 
and survivors with less 
than 20 years of service 
pay 5% of the cost of 
coverage for every year of 
service less than 20 years.



State other 
contributions
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CIP health plan details

19



CIP health plan 
contributions
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Members in the College 
Insurance Program (CIP) 
are responsible for a 
monthly contribution for 
Medicare Advantage 
health coverage that 
includes prescription 
drug, dental and vision 
benefits.



TRIP health plan details
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TRIP health plan 
contributions
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Members in the Teachers’ Retirement Insurance Program 
(TRIP) are responsible for a monthly contribution for 
Medicare Advantage health coverage that includes 
prescription drug benefits. If your school district currently 
pays your TRIP insurance premium, it may continue to 
pay the premium on your behalf after you enroll in TRAIL. 
Contact your school district to verify the premium 
payment arrangements for your TRAIL MAPD coverage.



Enabling a 
smooth transition
Aetna is committed to ensuring that your 
change in plan won’t mean a change in care.

If you’re currently undergoing ongoing 
treatment, please contact Aetna at 
1-855-223-4807 from 8am to 8pm CT to 
discuss transition of care. 
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Continuity of care
• Aetna nurses offer support to ensure treatments, and planned 

surgeries are not disrupted.
 Nurses can answer health-related questions.
 Aetna is working with your current carriers to obtain list of pre-certified 

services (out-patient, in-patient and sub-acute levels of care) that will 
continue in 2023, as well as current care advocacy programs.
 Continuity of care forms will be sent in December.
 If you have a case manager now or request one during enrollment, 

you’ll receive a call.
 Healthy Home visits to ensure care needs are met will begin in 2023.
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Moving to new prescription drug coverage
• Some drugs may change tiers. You will be notified if a drug you are taking will 

be on a different tier. 
 Letters will be mailed in late November if a drug you are taking will have a 

different cost in January.

• Most current pre-authorizations will transition with you to the Aetna MAPD 
PPO Plan.
 If Aetna is unable to complete authorization before January 1st , you will be able 

to get a 30-day transition fill in the first 90 days of the plan year for most drugs. 

• Any open mail order prescriptions will transfer, so you will not need to get a 
new prescription.
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What you 
need to do

Learn what’s required and walk through 
the MyBenefits.illinois.gov experience. 
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To stay in the TRAIL Program
• No action is required.
• You and your Medicare-eligible dependent(s) currently 

covered in a TRAIL plan (either the UnitedHealthcare PPO 
or an HMO) will be automatically enrolled in the Aetna 
MAPD PPO Plan with coverage beginning January 1, 2023.

• Plan deductibles also start over on January 1st.
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To opt-out of the TRAIL Plan
• You must opt-out by November 30, 2022.
 Visit MyBenefits.Illinois.gov
Or call the MyBenefits Service Center at 1-844-252-1777

• If you don’t take action by the deadline, you will 
automatically be enrolled in the Aetna MAPD PPO Plan.

• Re-enrollment is allowed throughout the plan year without a 
qualifying change in status.
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To make changes or enroll for the first time
 MyBenefits.Illinois.gov is 

your online hub for benefit 
information and enrollment.

 Brought to you by 

 Accessible from computer, 
tablet, or phone.

 Targeted for State, CIP, and 
TRIP.
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Access the portal

 Been here before?
» Enter Login ID and password. 

Click the Login button.
» Forgot your Login ID or 

password? 

 First time here? 
» Register for the first time.

30



Register for the first 
time on the portal  You will need to 

enter information 
to secure access.
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 You will set up 
security questions 
and a password.



Find self-service tools
 Responsive and 

personalized for each 
individual member.

 Tools include:
» Provider directories.
» Ability to view and modify 

coverage.
» Ability to upload 

documentation.
» Access educational 

materials.
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Enroll in TRAIL Program

 If eligible, you’ll see a call-to-action bar displayed across the center of the page.
 Use the Start button to make elections for the first time in this enrollment period.
 Use the Modify button to make changes while retaining and reviewing previous 

elections made during this enrollment period.
 The bar shows required actions such as:

» Enrollment opportunities
» Required documentation
» Contact preferences
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Review and update family information

 Use the Add a Family 
Member button to add a 
new dependent to your 
account.

 Enter your dependent 
information and hit Save.
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Family screen
 Once successfully added, 

all dependents will be 
shown on the Family 
screen.

 Adding a dependent to the 
Family profile will not add 
the dependent to coverage.
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Choose health 
and dental

 Use the Select buttons to 
enroll or waive from 
coverage.

 You will only see plans and 
options available to each 
member.
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Enter Medicare 
Number (MBI)

 When enrolling in or 
adding a dependent to 
the MAPD Plan, you 
must enter the MBI. 

 It must be entered 
exactly the way it is 
shown on your card.
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Choose life 
insurance

 Use the drop downs to 
select the desired volume 
of coverage.

 You will only see options 
available to you.

 The tool will prompt you to 
recalculate when changes 
are made to display 
accurate costs.
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Complete 
enrollment

 Review your elections and 
changes.

 Elections that have been 
changed will be shown in 
blue to highlight changes 
made for 2023.
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Finalize your elections
 Agree to the Terms and 

Conditions by checking 
the box to acknowledge 
the attestation statement.

 After acknowledging the 
attestation, use the 
Complete Enrollment 
button to submit your 
elections.
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Enrollment confirmation  You will see a green check 
mark to confirm completion 
of enrollment.

 Once enrollment is 
completed, the icon on the 
call-to-action bar will 
display in green.

 If documentation is needed, 
you will see a link outlining 
what is required. Click on it 
to see what is required.
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Provide required 
documentation

 The documentation page 
shows what document or 
documents are required to 
complete enrollment.
 You can also use the         

Self-Service Tool to upload 
required documents.
 Documents are reviewed daily, 

and the standard approval 
time is 72 hours.
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Questions?
• Aetna:

Call 1-855-223-4807 from 8am to 8pm CT or visit 
StateofIllinois.AetnaMedicare.com to learn about 
plan benefits, find providers, and look up 
prescription drugs. 

• MyBenefits Service Center:
Call 1-844-251-1777 from 8am – 6pm CT or visit 
mybenefits.illinois.gov to ask about eligibility, make 
changes to your coverage, or opt out of the Aetna 
MAPD PPO plan.

• Medicare: 
Call 1-800-633-4227 visit www.medicare.gov to ask 
questions about Medicare Parts A and B.

• CMS: 
The recorded presentation and TRAIL guides can be 
found at cms.Illinois.gov/thetrail 43
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