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Date Agency/Location Address

Monday 4-May CMS Regional Complex 4800 Wabash Ave, 1st Floor Training Room & Cafeteria, Springfield, 62711
Tuesday 5-May Illinois State University 100 N. University St., Bone Student Center & Prairie Room, Normal, 61761

Wednesday 6-May University of Illinois Urbana-Champaign iHotel 1900 S. First St, Quad/Alma Mater Rooms & Technology Room, Champaign, 61820
Thursday 7-May Dept of Veterans Affairs 1707 N. 12th Street, Lippincott Building, Quincy, 62301

Friday 8-May Illinois Dept of Transportation 1102 Eastport Plaza Drive, IDOT District 8, Classroom, Breakroom & Foyer, Collinsville, 62234

Monday 11-May Western Illinois University - Macomb 1 University Circle, University Union - Heritage Room, Macomb, 61455
Tuesday 12-May Western Illinois University - Moline 3300 River Drive, W. Riverfront Hall, Goldfarb Grand Atrium, Moline, 61265

Wednesday 13-May Northern Illinois University 340 Carroll Ave, Holmes Student Center, Regency Room & Sandburg Auditorium, DeKalb, 60115
Thursday 14-May DHS - Elgin Mental Health Center 750 S. State St., Assembly Hall, Elgin, 60123 

Friday 15-May SIU - School of Medicine 801 N. Rutledge, 2nd Floor & South Auditorium, Springfield, 62702

Monday 18-May Northeastern Illinois University 5500 N. St. Louis Ave, Rooms SU103 & SU115, Chicago, 60625
Tuesday 19-May Chicago - Downtown 555 W. Monroe Street, 4th Floor Lincoln & Springfield Conference Rooms, Chicago, 60661

Wednesday 20-May University of Illinois - Chicago 710 S. Halsted, 6th Floor, Student Center East Tower, Rooms 603/605 & 613, Chicago, 60607
Thursday 21-May Chicago State University 9501 S. King Drive, Gwendolyn Brooks Library, 4th Floor, Rooms 410 & 415, Chicago, 60628

Friday 22-May Governors State University 1 University Parkway, Engbretson Hall & Hall of Honors, University Park, 60484

Monday 25-May Memorial Day - CLOSED
Tuesday 26-May Southern Illinois University - Carbondale 1255 Lincoln Drive, Student Center 2nd Floor, Ballroom B & Corker Lounge, Carbondale, 62901

Wednesday 27-May Eastern Illinois University 600 Lincoln Ave, Martin Luther King Jr. University Union, Grand Ballroom & Room 1895, Charleston, 61920
Thursday 28-May Illinois Dept of Transportation 2300 S. Dirksen Parkway, Auditorium, Springfield, 62764

Benefit Choice Member Fair Locations
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Members 
experiencing a 

qualifying change in 
status have 60 days 
from the date of the 

event to change 
certain benefit 

elections.
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Members must submit required 
documentation to MyBenefits.Illinois.gov 

within the designated time limits.

Initial Enrollment 
Period

Within 30 days of 
the event

Annual Benefit 
Choice Open 

Enrollment Period

Within 10 days of 
the Benefit 

Choice Period 
ending

Qualifying Change 
in Status

Within 60 days of 
the event

****Refer to the CMS Benefits Handbook-Qualifying Changes in Status Matrix.***
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 Electronic versions are available at mybenefits.illinois.gov

https://mybenefits.illinois.gov/account/login/choseclient


Health Plan 
Administrators 

Available By 
County 

New elections are required if 
your current health plan is no 

longer available in your work or 
residential county. 
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HMO
•Aetna HMO
•BlueAdvantage HMO
•HMO Illinois

OAP
• Aetna OAP
• Blue Cross Blue Shield OAP
• HealthLink OAP

PPO
• Consumer Driven Health Plan (CDHP) - Aetna PPO
• Quality Care Health Plan (QCHP) - Aetna PPO

Health 
Plan 

Administrators 



HMO, OAP & PPO Explained

Health Maintenance Organization (HMO) options – depend on work/residential county. HMOs require use of their plan provider network 
and to select primary care physician (PCP), there is no out of network service, coverage is only available within the state of Illinois, except for 
emergency services. HMOs require a referral from your PCP for specialty care.  HMOs have copayments, which is a set dollar amount, for 
medical services, rather than deductibles and coinsurance.     

Open Access Plan (OAP) options – offers the convenience of the above noted HMO benefits with Tier I network of physicians, without the 
requirement of referrals.  But also has the flexibility to use the expanded Tier II PPO network of physicians that includes deductibles, plan 
year out of pocket maximums and coinsurance, which is the percentage that the member is responsible for after the deductible has been 
met, it's a form of cost-sharing between the insurance company and the member. And the option to use the Tier III out of network physicians 
with higher deductibles, no maximum out of pocket expenses and greater percentage coinsurance expenses.

Preferred Provider Organization (PPO) options – a larger network of physicians and hospitals, coverage in and out the state of Illinois, has 
both in and out of network of physicians, with enhanced benefits for utilizing in-network providers resulting in lower out of pocket costs. 
These plans have individual and family plan year deductibles, maximum out of pocket limits and higher percentage of coinsurance 
expenses. 

The Consumer Driven Health Plan (CDHP) – is only available to active State members (not available for retirees). The plan is a PPO as 
noted above; however, has a higher deductible but a slightly lower percentage of medical coinsurance expenses.  Prescription drugs 
under this plan are a coinsurance instead of a copayment. State employees have the option of enrolling in the companion Health 
Savings Account (HSA), in which the State will contribute 1/3 of the deductible to the HSA. Members also have the option of 
contributing a pretax amount to be deposited into the HSA.
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State Members
Monthly Health 
Plan Contributions

• Member Rates are based on your 
March 1st Annual Salary.

• Member Rates increased by $8.

• Salary Band ranges have changed!

Open Enrollment Period is May 1, 2026 – June 1, 2026. Effective July 1, 2026
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State Members 
Dependent Monthly Health Plan 

Contributions

Dependent Rates have increased by $4, are in addition to Member 
Rates; and are based on the Number of Dependents covered,      

Plan Enrollment and Medicare Primacy. 
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• HMO

• Plan year Out of 
Pocket Max:
• $3,000 Individual
• $6,000 Family

• In-Network
• Preventive Care 

100%
• Physician Office 

Visit $30
• Specialist & Home 

Health Care Visit 
$40

• ER Services $275
• Inpatient Services 

$525
• Outpatient 

Surgery $400
• Out-of-Network

• Nothing is 
covered except 
ER Services $275
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• OAP
• Tier I

• Same as HMO In-
Network

• Tier II $325 Plan Year 
Deductible/Enrollee
• Preventive Care 100%
• Physician & Specialist 

90% 
• ER Services $275
• Inpatient Services 

90% after $575 copay
• Outpatient Surgery 

90% after $400 copay
• Tier III $425 Plan Year 

Deductible/Enrollee
• Preventive Care not 

covered
• Physician & 

Specialist 60% 
• ER Services $275
• Inpatient Services 

60% after $675
copay

• Outpatient Surgery 
60% after $400
copay
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• PPO-QCHP
• Plan Year Deductibles

• Vary based on 
Salary/Individual/Family

• In-Network – Deductible 
Applies
• Preventive Care 100%
• Physician & Specialist 

visits 85% 
• ER Services $450
• Inpatient Services 85% 

after $300
• Outpatient Surgery 85%

• Out-of-Network –
Deductible Applies
• Preventive Care 60%
• Physician & Specialist 

60% 
• ER Services $450
• Inpatient Services 60% 

after $900
• Outpatient Surgery 60%
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• PPO-CDHP
• Plan Year Deductibles

• $1,700 Individual
• $3,400 Family
• In-Network – Deductible 

Applies
• Preventive Care 100%
• Preventive Services 90%
• Physician & Specialist 

visits 90% 
• ER Services 90%
• Inpatient Services 90%
• Outpatient Surgery 90%

• Out-of-Network –
Deductible Applies
• Preventive Care/Services 

65% 
• Physician & Specialist 

65% 
• ER Services 90%
• Inpatient Services 65%
• Outpatient Surgery 65%

Percentages listed represent how much is covered by the plan



Prescription 
Drug 

Coverage

• HMO (not CVS)

• OAP

• PPO-QCHP

• PPO-CDHP

Open Enrollment Period is May 1, 2026 – June 1, 2026. Effective July 1, 2026
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Flexible 
Spending 
Accounts

MCAP
The FY27 maximum contribution limit increased to $3,400. 

New rollover for unused funds will be capped at $680 for FY27.

Rollover amount is $660, for those currently enrolled in FY26 MCAP. 

Reminder
Participants who do not re‐enroll in MCAP for the new 
plan year will forfeit any amount eligible for rollover. 

DCAP

The FY27 maximum contribution amount increased to $7,500.

All unused funds at the end of the plan year will be forfeited.



Website: cms.Illinois.gov

@illinoiscms

Health Savings Account 
(HSA) enrollment options:

• The employer 
contribution and/or 

• The employee 
contribution.

If you were previously 
enrolled in CDHP/HSA 
and elected the 
employer contribution, 
that election will 
automatically be               
re-enrolled each year. 

However, you must make 
the employee 
contribution elections 
every year.

Health Savings Accounts (HSA) 
Companion to CDHP Enrollment 

ONLY
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Health Plan 
Rates for 

Retirees with 
under 20 
years of 
service. 



• Vision coverage is still included with the Health 
Plan enrollment.

• EyeMed offers additional coverage for 
Progressive Lenses, Premiums Anti-Reflective 
Coating, and coverage for Photochromic and 
Polarized lenses. As well as Diabetic Care 
Services.

• For more information visit 
https://member.eyemedvisioncare.com/stil/en-us

https://member.eyemedvisioncare.com/stil/en


• Dental Only coverage is an option, and 
dependent coverage must mirror that coverage.

• Delta Dental of Illinois has enhanced coverage for 
individuals who have specific health conditions 
that can be positively affected by additional oral 
health care. 

• For more information on this program visit 
www.deltadentalil.com

http://www.deltadentalil.com/
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• There have been no premium changes for life coverage. 

• Basic Life Insurance coverage is provided at no cost to 
all active employees, retirees, and annuitants.

• Member Optional Life coverage is provided at a cost.
• For active employees, and retirees and immediate 

annuitants under age 60 – coverage is available up 
to 8 times their Basic Life amount. 

• For retirees and immediate annuitants aged 60 or 
older – coverage is available up to 4 times their 
Basic Life amount.

• A Statement of Health (SOH) is required for members to 
add/increase optional life or to add Spouse Life (unless 
you are a new hire, or this is a newly acquired 
spouse/civil union partner). 

• A SOH is not needed to add Child Life coverage or 
AD&D.

• Don’t forget to elect beneficiaries at 
https://www.metlife.com/info/stateofillinois/

https://www.metlife.com/info/stateofillinois/
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State of Illinois 
Deferred 

Compensation Plan

5/1/2026
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Deferred 
Compensation 
Plan Changes

Mandatory Roth Catch-Up Contributions

• Beginning in 2026, participants that earned over 
$150,000 in Social Security wages during the 
previous calendar year must make age-based catch-
up contributions on a Roth basis.

• Participants that do not contribute to Social 
Security are exempt.

• Only impacts age-based catch-up contributions. 
• Age-50 catch-up ($8,000 in 2026).
• Age 60-63 catch-up ($11,250 in 2026).
• Special Catch-Up is exempt.

• Regular contributions may still be made on a pre-
tax basis ($24,500 in 2026).

• Social Security wages are provided to CMS by the 
Comptroller’s Office (Box 3 of the W-2). 
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New Benefit Service for 
SEGIP, CIP & TRIP
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Your NEW Health Advocate benefit offers:

Expert help, delivered with heart

• Personalized support for a variety of health and well-being issues

• Confidential compassionate help in any language

• Unlimited access for you, your spouse/partner and dependents

• Independent support that works for you and not affiliated with any 
insurance company or provider

• Provided at no cost to you!
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Who can use the program?

• Actives 
• Retirees
• Recently Terminated (for those actively participating)
• Survivors 
• COBRA eligible members 

• Plus, spouse/partner & dependents 
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Important Notes About Health Advocate’s Service

Health Advocate does not
replace health insurance

Health Advocate does not 
provide medical care or 
recommended treatment

Your privacy is protected

All health information 
is kept strictly confidential

Private and confidential

24

Health Advocate fully comply 
with the federal Health 
Insurance Portability and 
Accountability Act (HIPAA)



©2026 Health Advocate

Medical Authorization Release Form

• Authorizes Health Advocate to interact with 
doctors, other providers and insurance companies 
on your behalf.

• One-page form can be downloaded from member 
website or app, sent via DocuSign, emailed, mailed 
or faxed to you to complete and return.

• Secure electronic signature service also available.

• Ensures complete confidentiality and privacy.

25
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2

Call 844.251.1777: Follow prompts to connect 
directly to Health Advocate or ask a TELUS Health 
Client Service Team member for a transfer.

Online access: Log in toMyBenefits.Illinois.gov 
to chat or message a Health Advocate directly.

Dedicated support: Once connected, 
a Health Advocate is assigned to your case.

Issue resolution: Your advocate works on 
your behalf until your issue is resolved.

How to Connect with Health Advocate

2626
©2024 Health Advocate
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Making 
healthcare 
easier 
for you

• Explain coverage and benefits

• Help resolve billing and insurance claim issues

• Negotiate bills when appropriate

• Explain Medicare and how it works

• Find doctors and help schedule appointments

• Transfer medical records between providers

• Help you get to all your benefits

• Help reduce prescription and healthcare costs
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Expert clinical 
support

• Answer questions on diagnoses, treatments, 
and tests

• Prep for doctor visits; review results 
and next steps

• Compare cost and quality of care

• Coordinate care with providers

• Support medical decisions and coordinate 
second opinions

• Facilitate pre-authorizations
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How to reach 
Health 
Advocate

Phone: 
844.251.1777 

Email: 
answers@HealthAdvocate.com 

Website: 
MyBenefits.Illinois.gov

Registration code: 
STATEOFIL

Hours of Operation: Monday-Friday from 8am - 6pm CST
After hours, weekends and State of IL holidays, members 
encouraged to leave a message or call back during standard 
business hours.
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Total Wellbeing
A New Addition To BeWell! 
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The State of Illinois’ ongoing 
comprehensive approach to 

wellness.
Be Well Illinois is designed to not only focus on supporting 
your physical health but also your mental, financial, and social 
wellbeing. As a wellness plan member, you can use this site to 
access health plan information and educational resources 
including wellness webinars, monthly health awareness 
causes, financial wellness, healthy eating, and exercise.

While the decision to make healthy lifestyle changes is your 
choice and not a job requirement, the hope is that by creating 
an environment where these choices are supported by the 
work culture makes it easier and supports your success.

Engaging with Be Well Illinois is easy, connect with us in one of 
the following ways.

• Visit us at www.Illinois.gov/BeWell

• Follow us on Facebook at 
https://www.facebook.com/BeWellIllinois

• Or email us at BeWell@illinois.gov

http://www.illinois.gov/BeWell
https://www.facebook.com/BeWellIllinois
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BeWell Total Wellbeing 
TELUS Health Wellbeing is a digital health platform designed to help 
employees embrace wellbeing and improve their overall health, 
available on mobile and desktop. 

Powered by machine learning.

Real-time insights and analytics.

Helping organizations build a healthy, 
productive and engaged workforce.



ILLINOIS CENTRAL MANAGEMENT SERVICES 5/1/2026

Platform Features 

EventsActivity tracking

Insights & analytics

Health Risk Assessments

Rewards

Content library

Social streams

Wearable integrations

Smart goals

Leaderboards

Gamified challenges Communities
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Challenges
Designed using cognitive behavioral science, 
our holistic challenges create opportunities 
for users to compete and reach new personal 
bests for improved health and wellbeing.

Drive engagement

Build company culture

Promote positive behavior modelling 
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Goals

Our personalized smart 
mode and restart goals 
help engage and inspire 
employees with 
actionable science-based 
recommendations.  
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Content Library 

Unlimited access to informative and 
engaging videos, articles, and more to 
support employees with content offerings 
personalized to their interests.

Personalized content recommendations based 
on our machine learning model.

New content added regularly.

Can be customized with your organization’s 
unique content.
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Communities & Events

Communities

Employees can easily 
connect over shared 
health interests, lend 
support and create 
meaningful social 
interactions with their 
colleagues.

Events

Quickly and easily join 
events, community or 
personal events to 
engage with your team 
members with virtual or 
in-person events.
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Wearable & Device Integrations

Our wearable device integrations allow 
employees to connect their favorite device or 
app to sync automatically with TELUS Health 
Wellbeing for a seamless and secure tracking 
experience.

Activity Tracking
Our customized activity tracker 
allows for manual user input and 
provides a holistic offering of 
activities to encourage employees 
to embrace new healthy 
behaviors. 

• More than 300 devices and apps supported.

• Seamless user experience.

• Ingested data influences risk scores, machine learning engine & 
personalization.

• Standardized ontology for measuring sleep and wellbeing patterns.
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Rewards & Incentives

Instant rewards for tracking healthy behavior! 
Our reward features are built into the 
platform to recognize healthy behaviors.

In-app product and gift card redemptions
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Next Steps

• Watch for the official launch 
communication coming 
from your BeWell Team.

• Use the QR code on today’s 
flyer to register and 
encourage your peers to do 
the same! 



The NEW MyBenefits Hub
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EEID is used to login 
to the MyBenefits site.

• Forgot my 
password.

• Browse as a 
guest.

Employee ID
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• New look and feel of the 
MyBenefits site.

• Updated widgets on the 
home page with new 
resources for employees. 

• Self-Service Tools for 
reporting QLE’s.
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Widgets
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Widgets/Tools
• Billing balance display 

on billing widget.

• Historical billing and 
payment info available 
to members.

• Link to payment vendor 
for online payments.

• AVA chat bot.

• Available throughout 
member enrollments 
and on MyBenefits site.
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• The tabs are located at the 
top of the enrollment flow.

• The first step in the 
enrollment process is to 
review and add dependents, 
if needed. 

• Optional Tax Programs 
(MCAP, DCAP, HSA) must be 
re-enrolled in each year for 
continued participation.

Benefit Choice Enrollment
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• Only life coverage 
options available to 
members will be 
displayed.

• Certain life insurance 
changes require 
approval through a 
Statement of Health.

• Statement of Health 
approvals/denials are 
handled by MetLife.

Benefit Choice Enrollment
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Decision Support Tool

• Enhanced decision support tool within 
member enrollments.

• Compare plans and ‘Help Me Decide’ 
functionality.
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• Evaluates member and 
dependents health care needs.

• Lifestyle, Health and Finances 
factored into the personalized 
experience.



ILLINOIS CENTRAL MANAGEMENT SERVICES 50

Decision Support Tool
• Recommendations on all areas of 

coverage.

• Monthly and annual cost 
breakdown.

• Summary of benefits tied to each 
recommended benefit
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Decision 
Support 

• “Recommended by Nayya” 
throughout enrollment 
tool for easy reference.

• Plan compare available for 
side-by-side plan details.
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Voluntary Benefits

The following voluntary benefit options 
are available in the enrollment tool: 

• Accident Insurance
• Hospital Indemnity Insurance
• Critical Illness Insurance 

• Payroll deducted.

• Coverage Tier and Coverage Level 
options based on eligible 
dependents.



ILLINOIS CENTRAL MANAGEMENT SERVICES 5/1/2026

Complete Enrollment

• Review of any changes to 
coverage.

• Summary of cost.

• Terms and Conditions 
must be agreed to by 
checking the box.

• “Complete Enrollment” 
button must be clicked.
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• Benefit Choice shows green on 
call-to-action bar.

• Required documentation displays on 
“Enrollment Confirmation” page and 
must be uploaded by June 11, 2026.

• Forms can be uploaded on “Manage 
Your Forms & Documents” page.
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Communications Center

John Doe
123 Test Rd 
Springfield, IL 12345

John Doe

123456789

• Members able to view 
communications tied to 
account.

• Confirmation statements 
and other forms can be 
opened and printed.

• E-mail preference now 
available.
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*Enrollment is now 
available through 
MyBenefits.
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Are you actively working & closely 
approaching age 65? 

You must contact SSA and APPLY for 
Medicare Part A three months prior to your 
65th birthday.  

• You are not REQUIRED to ACCEPT Part A;
• However, if it is free to you, there is no 

reason not to accept it.  
• This will also prepare you for Part B when 

you retire. 

You must sign up for Medicare Part B three 
months prior to their retirement date. 

• Provide all Medicare coverage information 
to the MCOB Unit: 
CMS.Ben.MedicareCOB@illinois.gov

• For Medicare questions, call the MCOB 
Unit: 217-782-7007

Facts about TRAIL MAPD: 

• The State-sponsored TRAIL MAPD plan includes 
the benefits of Medicare Part A, Part B and Part 
D (prescription drug coverage).

• Waiving the TRAIL MAPD coverage does not 
allow enrollment in a non-Medicare retiree plan.

• The TRAIL MAPD Plan REQUIRES continued 
payment of Medicare premiums to the SSA.
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Split Family Coverage Applies 
to Retirees Only

 As of July 1, 2025, Medicare-eligible retirees were no longer able to remain covered under a 
non-Medicare retiree plan. Instead, accounts that had both Medicare and non-Medicare 
eligible plan participants resulted in split family coverage; where family members are 
enrolled in different health plans.

 A Medicare-eligible retiree will have to enroll in TRAIL MAPD, and their covered non-
Medicare dependent(s) will remain in a non-Medicare retiree plan. 

 A non-Medicare retiree will remain in a non-Medicare retiree plan, and their Medicare-
eligible dependent(s) will have to enroll in TRAIL MAPD.

 Exception: SEGIP retirees, annuitants, or survivors with two (2) or more covered dependents 
will not be subject to Split Family until their coverage level becomes Retiree +1 or all 
covered dependents become eligible for Medicare due to age or disability.

5
8
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Medicare Requirements for 
SEGIP Members

• Medicare Due to Age:

• All plan participants are required to contact the SSA and apply for Medicare 
benefits three months prior to turning age 65.

• If the SSA determines that a plan participant is eligible for premium-free 
Medicare Part A and the member is a retiree, annuitant, survivor, or not actively 
working due to disability, the plan participant is required to accept the 
Medicare Part A coverage and enroll in Medicare Part B.

• Dependents are still required to enroll in Medicare Part A upon meeting 
eligibility requirements, regardless of the member’s employment status.

• Medicare Due to Disability:

• Plan participants who become eligible for Medicare disability benefits are 
required to accept the Medicare Part A coverage.

• Plan participants can delay enrollment into Medicare Part B until the member 
retires or loses current employment status due to a disability-related leave of 
absence. At that time, the State requires the plan participant to enroll in 
Medicare Part B.
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Medicare Requirements for 
SEGIP Members

• Medicare Due to End Stage Renal Disease (ESRD):

• Plan participants who become eligible for Medicare benefits on the 
basis of ESRD are required to accept the Medicare Part A coverage.

• Plan participants covered due to active employment can delay 
enrollment in Medicare Part B until the end of the 30-month ESRD 
coordination period. At that time, the State requires the plan 
participant to enroll in Medicare Part B.

• Once enrolled in Medicare, the member and/or dependent is required to 
send a copy of the Medicare card to the MCOB Unit.

• If the SSA determines that a member and/or dependent is not eligible for 
premium-free Medicare Part A based on their own work history or the work 
history of a spouse, the member must request a written statement and 
forward to the MCOB Unit to avoid a financial penalty. 
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• SEGIP and CIP plan participants who are eligible to enroll in 

Medicare Parts A and B due to age or disability are required to 

enroll in the TRAIL Medicare Advantage Prescription Drug (MAPD) 

when first eligible.

• TRIP plan participants who are enrolled in Medicare Parts A and B 

due to age or disability are required to enroll in the TRAIL MAPD 

Program when they are first enrolled in Medicare.

• For ALL: Failure to enroll in TRAIL will result in the termination of 

coverage for the member and any covered dependents. If the 

dependent is eligible, failure to enroll in TRAIL will result in the 

termination of the dependent’s coverage.
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