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HIRING MONITOR

Section 1 (To be completed by designated agency personnel)

Name of Agency: IDHR Region:
Facility / Unit: Candidate's Name:
Title of Job to be filed: Pay Grade:
Number to be filled: Position Number:
EEO Job Category: Employment Date:
1. Is the EEO category underutilized? Yes| | No| | If yes, by which of the following:
African
Americans: Hispanics: Women: Asians: Native Americans: Disabled:
2. Indicate: Sex of person selected:

Race of person selected:
Veteran or non-Veteran:
Disability, if any:

3. Number of individuals who applied or were on the list of eligible(s)

were African American, invited, interviewed, selected
were Hispanic, invited, interviewed, selected
were Women, invited, interviewed, selected
were Asian, invited, interviewed, selected
were Native American, invited, interviewed, selected
were Veterans, invited, interviewed, selected
were Disabled, invited, interviewed, selected
were Undefined, invited, interviewed, selected

4. If no candidates from any of the underutilized groups appeared on the list, what efforts were made in the last
six months to assist in the recruitment of candidates?

5. If the category is underutilized and a member of an affirmative action group applied and was not hired, give a
detailed explanation for the hiring decision.

6. Was the position posted? Yes No

7. Name and position of person(s) who interviewed candidates.

8. Name and position of person(s) who recommended the selection of the candidate.

Section 2 (To be signed by agency EEO/AA Officer and Chief Executive Officer or their designees)

| have reviewed the eligibility list and concur / do not concur with this hire. Remarks on reverse side.

EEO/AA Officer Date

| approve of this hire

Chief Executive Officer Date

No appointment will be processed without this form. [DHR Rules and Regulations Section 2520.770(h)]

DHR-19 (Rev. 11-06)






PROMOTION MONITOR

Section 1 (To be completed by designated agency personnel)

Name of Agency: IDHR Region:

Facility / Unit: Candidate's Name:

Title of Job to be filed: Pay Grade:

Number to be filled: Position Number:

EEO Job Category: Date of Promotion:

1. Is the EEO category underutilized? Yes No If yes, by which of the following:

African

Americans: Hispanics: Women: Asians: Native Americans: Disabled*
2. Was the position posted? Yes No

3. Number of individuals who applied or were on the list of promotable(s)

were African American, invited, interviewed, selected
were Hispanic, invited, interviewed, selected
were Women, invited, interviewed, selected
were Asian, invited, interviewed, selected
were Native American, invited, interviewed, selected
were Veterans, invited, interviewed, selected
were Disabled, invited, interviewed, selected
were Undefined, invited, interviewed, selected

4. Indicate the sex and race of the person promoted.

5. Did it change the employee's EEO job category? Yes No

6. If the category is underutilized and a member of an affirmative action group applied and was not promoted,
give a detailed explanation.

7. Name and position of person(s) who interviewed candidates.

8. Name and position of person(s) who recommended the selection of the candidate.

Section 2 (To be signed by agency EEO/AA Officer and Chief Executive Officer or their designees)

| have reviewed the eligibility list and concur / do not concur with this promotion. Remarks on reverse side.

EEO/AA Officer Date

| approve of this promotion.

Chief Executive Officer Date

No appointment will be processed without this form. [DHR Rules and Regulations Section 2520.770(h)]
DHR-20 (Rev. 11-09)

*For EEO monitoring purposes.
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February 1, 2012

Agency Director
Agency Name
Street Address
City, IL Zip Code

Dear (Agency Director)

Enclosed please find a copy of the 2012 State Hispanic Employment Plan which was submitted by the
Department of Central Management Services to the General Assembly on February 1 as required by law.

| am a firm believer the benefits of a diverse workforce are many, including enabling agencies to provide
better and more inclusive service to lllinois taxpayers and the general public. Therefore, | strongly
encourage your agency to continue to build upon your Affirmative Action and Equal Employment
Opportunity goals by placing emphasis on recruiting, hiring, training, retention and promotion of
Hispanics.

Please share this Plan with your senior management staff including your HR Director, AA/EEO Officer
and Recruitment Manager. This Plan may also be accessed electronically at the CMS Diversity
Enrichment Program web page at http://www.work.illinois.gov/diversityenglish.htm .

By working together on this initiative, we can achieve the objectives outlined in the Hispanic
Employment Plan and better serve the citizenry of our great state. If you have any questions or need
additional information, please don’t hesitate to contact Israel Salazar at 217/524-8773 or
Israel.Salazar@illinois.gov or Cory Foster at 312/814-2364 email Cory.Foster@illinois.gov .

Sincerely,

Malcolm E. Weems
Acting Director

Attachment
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Received by QRHSNIY -2 A T 53

State Hispanic Emplovinent Plan Survey

Per Senate Bill 2043/Public Act 94-0397. cach slate agency is required to report 1o CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilwgual Employment Plan which will be incorporated into the annual report submitted
to the General Asscmbly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011
RETURN TO: Department of Central Management Services

Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building

Springficld, IL 627006

Phone: 217/524-8773

Fax: 217/558-4497

Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.fostereillinois. gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS: :

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St.. Ste. 10-100
Chicago, ltinois 60601

Agency: [Hinois Department on Aging

Name of Individual Completing Survey: Sara Han

Individual’s Working Title: Human Resources Admmistrator

Individual’s Phone Number: 217-785-3347

Individual’s Mailing Address: One Natyral Resources Way Suite 100, Springfield, 1L
62702

Individual's Email Address: sara.hant@illiinois. gov




As of Tune 30, 2011, provide the number of Hispanics emploved within
each of the following EEOC categories:

O Officials and Managers
7 Professtonals
0 Technicians
0 Protective Scrvice Workers
0 Para-Professionals
| Officc and Clerical
0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 201 1‘, provide the number of employees in Spanish-speaking
option Positions who receive bilingual pay employed within each of the following
categories:
Ofticials and Managers
4 Professionals
Technicians
Protective Service Workers
Para-Profcssionals
1 Office and Clerical

. _Skilled Craft Workers

Service-Mamtenance

As of June 30, 2011, provide the number of funded positions within
cach of the following EEOC categories:

38  Officials and Managers



92 Professionals
8 Technicians

1] Protective Service Workers
___ O Para-Professionals

12 Office and Clerical
0 Skilled Craft Workers

0 Service-Mainienance

As of June 30, 2011, provide total number of agency employees on board; include
futl-time, part-time and LOA’s:

150

As of June 30, 2011, provide the underutilization for Hispanics by category:

0 Officials and Managers
0 Professionals

0 Technicians
0 Protective Servic¢ Workers
@ lara-Professionals
0 Office and Clerical
0 Skilled Craft Workers
0 Service-Maintenance
How many Rutan certified interviewers m vour agency are Hispanic?

None, however, the Avency plans to have a Hispanic-Bilineual paid Chicago staff
to be Rutan cerified to conduct interviews held in the Chicago office.

In how many Rutan interviews did Hispanic interviewers participate?
N/A



11

12.

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total: 14 Hispamies: 0

How many Emplovees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 15 Number of Hispanics I
What steps has vour agency undertaken to ensure that all administrative staff
responsible for hiring, mterviewing, recruitment and EEQ are complying with all
legistative mandates of the Hispanic Employment Plan?

~ The Agency completes and circulates its annual Affirmative Action/EEQ Plan to

Executive and other concemed staff. Accordingly, staff actively utilizes the Plan
in adnnnistedng its complete HR and emplovee assistance functions, and to help
guide its annual hinng and employee professional development and trainine

2ouls.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so. please provide the namc:

Yes, the Office of Human Resources scrves as the liaison between the Hispanic
Community and the staff.

a) Is this person on the Executive Staff?  Yes

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

i) Hispanic employment strategies (recruitment, internships, comniunity
linkages, development of a Hispanic Employment Recruttment Plan):
The agency will continue to provide support training opportunities offered
by linois Association of Hispanic State Employees (IAHSE) for IDoA
staff. 1DoA had two staff who attended the 2011 TAHSE conference held
in Chicago. In addition to_thc CMS positing system, carcer fairs.
announce vacancics of B/L positions to organizations such as JAHSE and
others to increase the diversity of qualified applicants, for all positions, not
just bilingual
Spamish speaking positions.

b) How does your agency assess bilingual skills when filling positions as
bilingua! option? (Example: structured oral interview, written test, nonc)
In order to_oblain_the most qualified and competent bilinguai Spanish
speaking staff, the agency has also instituted an on-site verbal and writien
test. In addition to receiving a CMS erade for the posiiion, the on-sile lest
will betler ensure a more qualified candidatc pool when selecting B/L
frontline customer service persomnel at the Deparinient,




c)

d)

Spanish-speaking option employment sirategies (o incrcasc the number of
available hibngual/Spanish employees to service the needs of your
Spanish-speaking pubhic:

In_addition to thosc strategies mentioned above, the Department also
created 3 B/L Spanish speaking posiiions for the Circuit Breaker/Rx
Program_in_Cook and Sangamon counties for when such opportunity
presents itself to ill vacancics. They are namely a Revenue Tax Speciaiist
Trainee. RTS I and RTS 1 for both Sangzamon and Cook County. As the
demand incrcascs for bi-lingual staff to hclp LEP elderly, having those
positions _already established would enable the agency to re-direct
resources, as well as expedite the huring process for fronthne positions to
address such eventualities.

Promotional programs that provide Hispanic employees with carcer ladder
enhanccment, seif-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispamic employees;

See 12a. and 12¢. The Depariment 1s also required to utilize the CMS
Upward Mobility List when filling vacancies. In order to obtain the most
gualified and competent bilingual Spanish spcaking staff, the agency has
also instituted an on-site verbal and written test.  In addition to rcceiving
a CMS grade for the position, lhe on-site tesi will bettcr ensure a more
qualified candidate pool when selecting B/L frontlihe customer service
personnel at the Department.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor reguirements:

It is strictly administered by the Office of Human Resources which is also
responsible for the EEQ functions. A monitor form is required when
completing all new hires and promeotions which arc sent to CMS for final
approval,

Recommendations provided by DHR, CMS or the Auditor General:
None,

Provide resuits of vour agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by vour
agency in the EEOC categories:

The agency has met its AAP roals inFY11.

Were there any increases or decreases in those levels from the prior ycar? If so,
please provide specific details.
The number of Hispanic employees increased by | position in FY 11. The

number of Spanish speaking bilingual emplovees has remained the sane.




14 Please provide any suggestionsirecommendations for increasing the number of
Hispanics and Spunish-speaking bilinguals employed by your agency.
Please sce 12.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.

HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY': Illinois Depariment on Aging

ADDRESS: One Natural Resources Way, Suite #100, Springfield, 11, 62702

TELEPHONE NUMBER: 217-785-3347

AGENCY DIRECTOR: John Holton, PhD

EEO OFFICER: Sara Han

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

L der it L /,/,/;/

Director
Date ”/! /’(
r/

U EEQ Officer



I]lanIb DGD&I’U’HCTH John K. Holton, Ph.D., Director

\ Cine Natural Resources Way, Suite 100 Springfield, lilinois 62702-1271
e on glng Phone: 217-785-3356, Fax: 217-785-4477, Web: www.state.ilus/aging

MEMORANDUM:

TO: Cory L. Foster, Acting Division Manager
Central Management Services
Bureau of Personnel - Division of Statewide Services

FROM: Sara Han, Human Resources Administrator @W
Hhinois Department on Aging

RE: State Hispanic Employment Survey 2012

DATE: November1, 2011

Attached, please find the completed 2012 State Hispanic Employment Survey for the Department on
Aging. 1f you have any questions or concerns, please direct them to me at 217-785-3347 or via email at

sara.han@illineis.gov. Thank you.

Cc: IDHR, Chief Legal Counsel
John Hotlton, Ph.D.
HR File

Respect for yesterday. Support for today. Hope for tomorrow.

Tha Winois Department on Aging does not discrisainate in admission to programs or treatment ¢ employnient in programs or activilies in compliance W?!h
sopropriate State and Federal statutes. I you i+ | you have bean discriminated against, call th-- Semor HelpLine at 1-800-252-8966; 1-823-206 327 {TTY}



Received by CMS on

...... ] [T
[

Pt A 1.
State Hispanic Employment Plan Survey cdun Lt 21 AT

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Quesﬁons may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or

cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
MNlinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, lllinois 60601

Agency: IL Department of Agriculture

Name of Individual Completing Survey: Brent Eggleston
Individual’s Working Title; Bureau Chief, Human Resources
Individual’s Phone Number: 217-785-5099

Individual’s Mailing Address: 801 E. Sangamon Ave, Springfield, IL 62702



Individual’s Email Address: brent.eggleston@illinois.gov

1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

2 Officials and Managers
2 Professionals
6 Technicians

Protective Service Workers

Para-Professionals
__ Office and Clerical
o Skilled Craft Workers

Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following

categories:

1 Officials and Managers
Professionals
Technicians

Protective Service Workers
1 Para-Professionals
____ Office and Clerical
__ Skilled Craft Workers

Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

58 Officials and Managers

131  Professionals

153  Technicians

6 Protective Service Workers
22 Para-Professionals

26 Office and Clerical

17 Skilled Craft Workers

14 Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s: 427

As of June 30, 2011, provide the underutilization for Hispanics by category:
Officials and Managers
1 Professionals
Technicians
Protective Servicé Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers

Service-Maintenance



6. How many Rutan certified interviewers in your agency are Hispanic?

0/None

7. In how many Rutan interviews did Hispanic interviewers participate?
0/None

8. How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 31 Hispanics 1

9. How many Employees were hired during FY 11 and how many of those were
Hispanic?
Total Hired 21 Number of Hispanics 0

10.  What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQ are complying with all
legislative mandates of the Hispanic Employment Plan?

The IL Department of Agriculture’s EEQ/AA Officer participates on all Rutan
interview panels to ensure that minority hiring requirements are understood and

met, when possible. _All administrative staff responsible for hiring and

interviewing are trained regarding discrimination prohibitions and Affirmative
Action during the Rutan training certification through CMS.

Following the approval of the Affirmative Action Plan, all Senor staff are

notified of the agencies underutilization and instructed to address the

underutilizations when possible. The Affirmative Action plan is also disseminated
to all management staff and available at the front desk for all staff to review,

11.  Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name: Neo

a) Is this person on the Executive Staff? NA

12.  List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):



The II, Department of Agriculture EEQ Officer participates in various
job/career fairs at junior colleges, universities and those hosted by other state agencies.

Representatives from each Bureau participate in the annual career fair at the Chicago

High School for Agricultural Sciences. In August, 2009 IDOA hired a member of the

Director’s Staff in Cook County. This employee is instrumental in attending numerous

career fairs in Northern IL. In addition, IDOA posts all vacancies on the state of Hlinois

web-based electronic hiring system as well as IDES sponsored Skills Match website

b)

d)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

Structured oral interview and written test

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

As of June 30, 2011, the IL Department of Agriculture had no employees
receiving bilingual pay. However, IDOA hired a paraprofessional

Spanish-speaking employee {(who is currently receiving bilingual pay)

August 1 0f 2011, This employee is in Cook Co.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The 11, Department of Agriculture participates in the State of Illinois
Upward Mobility program. TDOA’s review of Spanish-speaking needs is
ongoing. In the event the need for bilingual staff would increase, steps

would be taken to ensure this need was satisfied.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The EEQ Officer participates in the interview process notifying all panel

members of the underutilization for the position prior to the interviews




13.

14.

being conducted. The EEO officer is also responsible for the completion
of all hiring/promotion monitors.

f) Recommendations provided by DHR, CMS or the Auditor General:

Following review of the agency’s AA Plan by DHR, IDOA was found to
be in compliance. While there are few opportunities to address
underutilization, IDOA will continue to attend job fairs as well as post all
positions on the websites for all qualified candidates.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

The agency’s results are provided through the completion of the bilingual needs
and bilingual pay survey. There was recently a bilingual position filled in Region
1. With our agency laying off twenty-three(23) people as of November 1, 2011,

IDOA does not have the adequate funding to fill the necessary bilingual positions.

Recruitment efforts will be directed toward addressing underutilization as
outlined in the Affirmative Action Plan.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details. No

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

To increase the number of Hispanic employees in various EEQC categories,
IDOA plans to continue recruitment efforts by attending available job fairs as well
as ongoing training for appropriate staff regarding underutilization, As of August,
2009, TDOA now has a staff member in Cook County to attend job fairs and
represent IDOA in Northern [llinois on a regular basis while the Sangamon
County staff will continue to represent the agency south of Cook County.

Prior to all interviews, IDOA EEQ Officer will continue to inform the interview
panels of the underutilization for the respective positions. We will also continue
to post positions on the state of Tllinois web-based electronic hiring system as well
as IDES/Skills Match website.




Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.

HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: Ilinois Department of Agriculture
ADDRESS: 801 E. Sangamon Ave, Springfield, IL 62702
TELEPHONE NUMBER: 217-785-5099

AGENCY DIRECTOR: James Larkin

EEOQ OFFICER: Brent Eggleston

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

Qe B i 10-36-\|

ODirector Date

A = of 2.¢/ 1

EEQ Officer Date 4




Received by ({J%ﬁ o+ c A o '0

State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
corv.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Iliinois 60601

Agency: Ilinois Arts Council

Name of Individual Completing Survey: Romie Munoz

Individual’s Working Title: Director of Administration
Individual’s Number: 312-814-8250

Individual’s Mailing Address: Illinois Arts Council

100 West Randolph, #10-500
Chicago, IL 60601

Individual’s Email Address: Romie.Munoz@illinois.gov



1.

2.

As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

2 Officials and Managers

2 Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories: NONE

Officials and Managers

Professionals

Technicians

Protective Service Workers

Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenarice



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

____§  Officials and Managers
9 Professionals

Technicians

Protective Service Workers
1 Para-Professionals
1 Office and Clerical

Skilled Craft Workers

Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

16 Full-time and 2 Part-time employees
As of June 30, 2011, provide the underutilization for Hispanics by category:
NONE

Officials and Managers

Professionals

Technicians

Protective Service Workers

Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance



10.

11.

12.

How many Rutan certified interviewers in your agency are Hispanic?
1

In how many Rutan interviews did Hispanic interviewers participate?
1

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total _ 0 Hispanics_ 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 0 ‘ Number of Hispanics 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

It is the responsibility of the Director of Administration who is Hispanic, also
the Personnel Manager and EEQ Officer to comply with the mandates of the
Hispanic Employment Plan. In addition, by receiving memo’s from the
Executive Director, the Dept. of Bureau of Personnel and the Division of
Statewide Services including the Dept. of Human Rights.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

No staff member is designated as a Hispanic Liaison however, our Deputy
Director, Eliud Hernandez, Director of Administration, Romie Munoz and
the Director of Visual Arts, Media Arts, & Multi-Disciplinary Programs,
Encarnacion Teruel will assist constituents from the Hispanic Community.

a) 1s this person on the Executive Staff? Yes, two of them are.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Has posted a vacant position with Spanish Speaking option when available.

Encourage Hispanic Employees to attend the IAHSE conference.



Keeps in contact with Employment Security, CMS Diversity Enrichment
Program, and the Dept. of Human Rights when vacancy occurs.

Has contacted Universities if and when we can hire Student Interns.

Has contacted CMS Examining and Testing for candidates when a position is
vacant.

Reviewing EEQ/AA Plan along with the EEQ/AA quarterly reports.

b)

b)

d

How does your agency assess bilingual skills when filling pdsitions as
bilingual option? (Example; structured oral interview, written test, none}

The IAC has not had the funding in the budget to fill a position with
the bilingual option since our agency was not able to hire/replace our
former employee who passed away and of Hispanic descent. If and
when we are able to fill this vacancy, we will have an oral and written
Spanish test for this position.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

Same as above.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the néeds of your Spanish-speaking public and
your Hispanic employees:

The agency has offered staff and scheduled outside training to
enhance their technological skills. The IAC has encouraged
employees to take advantage of the Upward Mobility Program.
Emails and announcement are forwarded to staff if they are interested
in attending any other training offered by the State.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The Director of Administration / Personnel Manager has submitted
the mandatory Hiring and Promotional Monitor to the Dept. of CMS
Personnel Transactions along with the paperwork required when a
position has been filled. The Dept. of CMS Personnel



13.

will not accept paperwork without the proper documents needed in
order to process the paperwork.

f) Recommendations provided by DHR, CMS or the Auditor General:

Memo’s and emails from Dept. of DHR and the Dept. of CMS
indicate agencies to complete the mandatory Hiring and Promotional
monitors when completing the paperwork to Dept. of CMS Personnel.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

The agency monitors by submitting Quarterly reports to the Dept. of
Human Rights Liaison Unit.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

NO

14, Please provide any suggestions/recommendations for increasing the
number of Hispanics and Spanish-speaking bilinguals employed by your agency.

The agency needs a headcount increase and an increase in our overall
budget which has been drastically cut by 63% over the last three
years. This drop has greatly affected the grants our agency provides
to the Hispanic Arts community and for Hispanic Individuals that
apply to our agency.

Two of the Officials and Managers do speak Spanish to constituents
on occasion however, are not receiving bilingual pay.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY

CERTIFICATION
NAME OF AGENCY: Illinois Arts Council
ADDRESS: 100 West Randolph #10-500, Chicago, IL 60601
TELEPHONE NUMBER: 312-814-8250
AGENCY DIRECTOR: Terry A. Scrogum
EEQO OFFICER: Romie Munoz

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

T Srogun 4 W Date____ 9/30/11

Director 0
ﬂ/}ﬂ}fl/b( y m M/VM’)\) Date 9/30/11
- EEO Officer
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Received by CMS on

State Hispanic Employment Pian Survey

Per Senate Bill 2043/Public Act 94-0597, cach state agency is required to report to CMS$
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated inta the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statcwide Services
503 Stratton Office Building
Springficld, 1L 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed 1o Cory Foster, CMS-Personnel at 312/814-3844 ar
cory foster@illinois.gov,

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS: :

Lon Meltesen, Chief Legal Counsel
Lllinois Department of Human Rights
100 W, Randolph St., Ste. 10-100
Chicago, 1llinois 60601

Agency: Capital Ijevclc;pnlenl Board

Name of Individual Completing Survey: Heather Humphrey
Individual’s Working Title: Personnel Administrator
Individual’s Phone Number: 217-782-7222

Individual’s Maiting Address: 401 . Spring St. 3" Floor Stratton Office Btilding
Springfield, 1L 62706



Individual’s Email Address: heather, humphrey@illinois.gov

1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

3 Officials and‘Managc'rs
Professionals
Technicians
Protective Service Workers
1 Para-Professionals
' Office and Clerical
Skilled Craft Workers

Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spaniéh-speaking
option positions who receive bilingual pay emploved within each of the following

categories: :

Officials and Manage.rs |

Professionals

Technicians

Protective Service :Workérs

Para-Professionals

Office arnd Clerical

Skilled Crafl Workers

Service-Mainienance



2

As of June 30, 2011, provide the number of Tunded positions within
each of the following EEOC categories:

14 Officials and Managers
70 Professionals
] Technicians
Protective Service Workers
30 Para-Prolessionals
3 Office and Clerical
Skilled Craft Workers

Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-timec and LOA’s: 118 )

As of June 30, 201 1. provide the underutilization for Hispanics by category:
Officials and Managers
I Professionals
Technicians -
Protective Service Workers
Para-Professionals
Office and Clerical

Skilled Crafi Workers



Service-Maintenance

0. How many Rutan certified interviewers in your agency are } lispanic? 0

7. In how many Rutan intervicws did Hispanic intervicwers participate?
N/A

3 How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 8 Hispanics ()

9. How many Employecs were hired during FY 11 and how many of those were
Hispamc?
Total Hired 8 Number of Hispanics 2

10.  What steps has your agency undertaken to ensure that all administrative stalT
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandatcs of the Hispanic Employment Plan?

- The Personnel Unit advises management/Senior Staff of the underutilization
status of the agency quarterly and during the hiring process. Management receives
a copy of the Affirmative Action Plan and Quarterly Reports,

11, Does your agency have a designated Hispanic Liaison wha works with the
Hispanic Community? If so, please provide the name:
Gilbert Villegas

—_— e e a

a) Is this person on the Executive Staff? Yes — Chicf-of-Staff’

i2. List all agency activities undertaken in implementing the Statc Hispanic
Employmemt Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
CDB will continuc to utilize various minority outreach programs. when
appropriate. in order to reach eligible candidatcs.

b) How does your agency assess bilingual skilis when filling positions as
bilingual option? (Example; structured oral interview, written tcst, none)
Due to CDB’s minimal interaction with the general public. we have not
expericnced the need for Spanish speaking emplovees on staff, Should
such a need arise. we will address it accordingly.
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c) Spanish-speaking option employment strategics to increase the number of
available bilingual/Spanish employees 10 service the needs of your
Spanish-speaking public: Currently. the asencv does not have a need for
bilingual/Spanish employees due to our minimal interaction with the

general public.

&) Promotional programs that provide Hispanic employees with carecy ladder
enhancement. self-development training or otherwise enhance your
agency’s abilily 1o meet the needs of your Spanish-speaking public and
your Hispanic employvees:

CDB allocates funds specifically for the training and development of all
employees, Reasonable fraining requests are approved and paid for by the
agency. Code employees-are also eligible to participate in the Upward
Mobility Program offered by CMS.

e) How has vour agency ensured that all appropriate statf are complying with
the mandatory Hiring and Promotion Monitor Tequirements;
A Hiring/Promotion Monitor is completed by the Personnel Administrator
when an applicable employment transaction occurs.

H Recommendations provided by DHR, CMS or the Auditor General:
None

Provide results of your agency's studies and monitoring success concerning the
sumber of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC catcgories:

Not Applicable

Were there any increases or decreases in those levels from the prior vear? If S0,
please provide specific details.

Not Applhicable

Please provide any suggestionsfrecommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Within the parameters of the AFSCME contract and Personnel Code. CIB is
committed to recruiting and hiring qualified Hispanic appiicants for anv vacancies
that occur in our acency.

Please attach additional shects as necessary and be sure to compiete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: Capital Development Board

ADDRESS: 401 S. Spring St. 3" Floor Stratton Offiee Building Springfield. 1L 62706

TELEPHONE NUMBER: 217-782-2864

AGENCY DIRECTOR: James Underwood

EEO OFFICER: Heaiher Humphrey

This is 10 certify that the attached document represents the Hispanic Employment Plan
Suryey of this ag?cy.

\\\:J (b B\/U/\ pue 1% (7 !

Director

""Wiﬁﬂ{ o T 4y n{,‘-uu Date {D/ (e / |/

EEOQ Officer \_/ '




Received by CMS on
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State Hispanic Employment Plan Survey PRI AR

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building '
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: _ Central Management Services

Name of Individual Completing Survey: _ Fred V. Stewart, 11

Individual’s Working Title:  EEOQ/AA Officer

Individual’s Phone Number: (217) 558-6713

Individual’s Mailing Address: 401 S. Spring St., Room 720, Springfield, IL 62706



Individual’s Email
Address:  fred.stewart@illinois.gov

1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEQC categories:

8  Officials and Managers
8  Professionals
2 Technicians
0 Protective Service Workers
2 Para-Professionals
3 Office and Clerical
2 Skilled Craft Workers
3 Service-Maintenance
2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:
2 Officials and Managers
3 Professionals
Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers

Service-Maintenance

3. As of June 30, 2011, provide the number of funded positions within



each of the following EEOC catégor.ies:
491  Officials and Managers
619  Professionals
126 Technicians
7 Protective Service Workers
83 Para-Professionals
52 Office and Clerical
237  Skilled Craft Workers
151  Service-Maintenance

4. As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

1,386

5. As of June 30, 2011, provide the underutilization for Hispanics by category:
3 Officials and Managers
1 Professionals
Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
2 Skilled Craft Workers
2 Service-Maintenance

6. How many Rutan certified interviewers in your agency are Hispanic?
4



10.

11.

In how many Rutan interviews did Hispanic interviewers participate?
None

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 178 Hispanics 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 104 Number of Hispanics 3

What steps has your agency undertaken to ensure that al]l administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The EEQO/AA Officer sends the quarterly Underutilization Summary by Region to
the Division/Bureau Chiefs, as well as the Shared Services Center, making them
aware of the areas in which an underutilization exists. CMS’ legal department is
engaged with legal counsel from the Govemor’s Office and the Department of
Human Rights to determine the permissible scope of expanded efforts to increase
diversity.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

The Division of Statewide Services is responsible for the recruitment of minority
candidates for State employment through targeted outreach events and applicant
counseling. Using a collaborative leam effort, Malcolm Weems, Acting Director,
Israel Salazar, Bureau of Personnel (BOP): Cory Foster, Acting Division
Manager: Barbara McDonald, a Diversity Enrichment Program staff member; and
Mayra Magana, Examining and Counseling staff member, all work with the
Hispanic Community. Additionally, CMS presently has posted an additional
vacancy, a bilingual Spanish-Speaking HR Specialist in the Diversity Enrichment
Program, that will also liaison with the Hispanic community.

a) Is this person on the Executive Staff? Yes (Israel Salazar)



12.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a)

b)

d)

Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
CMS has two employees who assist in recruiting Hispanic candidates. In
FY 2011, they attended 19 different events trying to recruit Hispanic
employees. Additionally, CMS has posted an additional vacancy, a

bilingual Spanish-Speaking HR Specialist in the Diversity Ennichment

Program, that will also liaison with the Hispanic community,

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

Written and oral tests are administered to determine the applicant’s

requisite skills.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public: See 12a.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The Upward Mobility Plan is avaitable for assisting employees in getting a

promotion, as well as the tuition assistance program, when funds are
available. Additionally. emplovees are able to use the Illinois Statewide
Tratning Clearinghouse to take courses that would enhance their skills
making them better candidates for promotions and/or for their own self-
development.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The EEQ/AA Officer sends the quarterly Underutilization Summary by
Reston to the Division/Bureau Chiefs, as well as Shared Services to keep
them informed of the areas in which underutilizations exist.

Recommendations provided by DHR, CMS or the Auditor General:
None




13.

14.

Provide results of your agency’s studies and monitoning success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

No studies have been conducted. However, the number of underutilized

Hispanics has remained relatively the same from 2009 through 2011,

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

The underutilization of Hispanics at the end of FY 2009 was 7. The
underutilization at the end of 2010 was 8. At the end of 2011 it was 8. The CMS
population went from 1500 at the end of 2010, to 1386 at the end of 2011,

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

CMS will continue recruiting Hispanics and other minorities, particularly in the
underutilized categories. Additionally, CMS continues to evaluate vacancies as
they occur for opportunities to increase diversity. As mentioned above, we are
actively evaluating all Iegal means for expanding our efforts to decrease
underutilization.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY': Central Management Services

ADDRESS: 4018. Spring St., Suite 715, Springfield, IL 62706

TELEPHONE NUMBER: (217} 782-2141

AGENCY DIRECTOR: Malcolm Weems {Acting)

EEO OFFICER: Fred V. Stewart, I

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

Date

Director

Date

EEO Officer
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CERTIFICATION
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Per Senate Bili 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Persennel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illingis. cov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
1llinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Department of Children and Family Services
Narne of Individual Completing Survey: Jose J. Lopez

' Individual’s Woarking Title: Chief of Latino Services
Individuai’s Phone Number: 312-808-5298

Individual’s Mailing Address:  1911-21 South Indiana, Chicago, Illinois 60616

Individual’s Emai] Address: __ jose.j.lopez@illinois, gov




As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

31 Officials and Managers
144 Professionals
A4  Technicians
0 Protective Service Workers
9  Para-Professionals
20 Office and Clerical
___ 0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:
24 Officials and Managers
134 Professionals
! Technicians
0 Protective Service Workers
2 Para-Professionals
14 ___ Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEQC categories:

_ 613 Officials and Managers
_1866  Professionals
_ 31 Technicians
0___ Protective Service Workers
127  Para-Professionals
mﬂ’__ Office and Clerical
w3 Skilled Craft Workers

"11  Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s;

2900

As of June 30, 2011, provide the underutilization for Hispanics by category:
__ 6 Officials and Managers
_ 3 Professionals
0 Technicians
0 Protective Service Workers
0 Para-Professionals
0 Office and Clerical
0 Skilled Craft Workers

1 Service-Matntenance

How many Rutan certified interviewers in your agency are Hispanic?



10.

H.

12,

26

In how many Rutan interviews did Hispanic interviewers participate?
64

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 117 Hispanics 7

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 90 Number of Hispanics __ 8

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The Office of Affirmative Action (OAA) hosts monthly diversity meetings in

Chicapo and Springfield via video conferences. These meetings include the
Deputy Director’s of Personnel, Affimmative Action, Burgos Coordinator,
Recruitment staff, representative from the Communications Office. a senior
member of the Director’s staff and the chief of the Offices of Latino Services,
African-American and the Asian Advisory Council representative. The Diversity
Committee looks at undcrutilization, recruitment, retention, and analyze strategies
to ensure improvement with respect to gur diversity. The Committee is looking
to invite representatives from other Divisions this year.

Does your agency have a designated Hispanic Lizison who works with the
Hispanic Community? If so, please provide the name:

Jose J. Lopez, Chief of Latino Services

a) Is this person on the Executive Staff?  No

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The Office of Latino Services has been in contact with downstate Latino
coalitions to help bolster Latino and bilincual employment in DCFS

specifically in those traditionally underserved regions. The primary means
of communication is through e-mails to cut costs on travel. Postings are
sent out fo Lating coalitions and presentations are provided once a year

where recruitment is part of the DCFS presentation by Lating Services.

The EEO Officer has met with the Deputy Director of Human Resources
on__numerous occasions to strategize the promotion of diversity




b)

specifically with respect to Latino and bilingual emplovees, The Office of
Latino Services is in_contact with CMS Diversity Enhancement staff
continually to seek assistance in recruiting Hispanic/bilingual staff in key
areas.

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

The Department of Children and Family Services require applicants to take a
Spanish Bilingual Certification Test to all employees and interns in Spanish
bilingual titles. All contracted agency staff who are assigned Spanish-speaking
cases must also pass the test. The test is required to meet agency proficiency

requirements {oral, written, reading, terminology, ete.).

DCFS employees currently in non-bilingual titles who bid or transfer to
bilingual title position must be tested. Exception: if they have been_tested
before and have been certified by the Burgos Coordinator or the Chief of
Latino Services for that level of employment (Professional or Clerical} in the
past. A Spanish-speaking certification must be in their personal record. DCFES
emplovees who are currently in non-bilingual titles who are asked to_assist

and handle Spanish cases and/or are temporarily assigned to a Spanish

caseload must be tested and certified,

The Spanish bilingual certification test can only be_given by the Burgos
Coordinator _or the Chief of the Office of Latino Services. The test is
conducted in person. The {cst has two levels, professional and clerical. It will

be determined based on the title being applied for. The exam tests the person’s

oral, written and reading skills.

Step 1: The applicant is given an “oral’ test in both languages to determine

their ability to interpret both from Spanish to English and English to Spanish.
Questions will be asked about the applicant’s background. education, job
history, career goals and community involvement.

Step 2: The applicant is given a “written” test. The applicant is asked to

translate a paragraph in writing from English to Spanish and then a different

paragraph from Spanish to English. The person is allowed to take all the time
thev need to finish this part of the test. The time is documented in the result

page.

Step 3: The applicant is asked to read what he or she wrote both in Spanish
and English to revicw their “reading” ability.




d)

Once the three steps are done, the tester can deterinine the person’s familiarity

with DCFS terminology. Upon passing the test, this will gualify them to

receive Spanish bilingual pay.

Spanish-speaking option employment strategjes to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

The Office of Latino Services and the Office of Selection and Recrujtment
are in communication in order to coordinate recruitment efforts throughout
the Latino communities of IMinois. Employment materials have been

developed in both Spanish and English for Hispanic/bilingual recruitment.
The 2010 Latino Census information is being used to target recruitment.

The Office of Latino Services maintains a Latino events calendar for the
entire state and continually updates this calendar. The Officc of Latino
Services shares this calendar with the Office of Employee Services which
signals the possible targeting of Latino/Bilingual recruitment
opportunities. A list is created of Spanish bilingual recruitment
opportunities during the vear. The Office of Employee Services indicates
if they are free or there is a charge to participate. If the budget allows it

wil] be determine if DCFS can participate in these events.

The Office of Latino Services works very closely with the Latino
Consortium who is under contract by DCFS. One of their goal is to recruit
Latino/bilingual students to enter the field of social work to be emplovable

by child welfare agencies and DCT'S in the future.

Promotional programs that provide Hispanic employees with career ladder
enthancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The DCFS Latino Advisory Committee organizes the Latino Family

Institute Training for DCFS emplovees as well as those from private

agencies that have contracts with DCFS.

This training conference offers a series of workshops designed to promote
better practices among frontline and management staff with respect to

Latino_issues in child welfare practices. Employees were sent to the

Illinois Association of Hispanic Statc Emplovees and Illinois Association

of Agencies and Community Orpanizations and Migrant Advocacy

conferences in 2011.

How has your agency ensured that all appropriatc staff are complying with
the mandatory Hiring and Promotion Monitor requirements? :



3.

14,

Agency division deputies, managers, supervisors and OES staff receive a

copy of the Quarterly underutilization report. All hiring monitors are

reviewed by the Deputy Director/EEQ Officer and only the hiring
monitors that are in compliance are approved.

f) Recommendations provided by DHR, CMS or the Auditor General:

none

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

4 Official/Managers (no new hires, four promotions)
7 Professionals (seven new hires, no promotions)
0 Technicians

0 Protective Service

i Para-professionals  (one promotion, no new hires)

1 Office — Clerical (one new hirz, no promotions)

0 Skilled Craft

0 Service Maintenance

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

There was an increase

Official/Managers

Professionals (five new hires, no promotions)
Technicians

Protective Service

Para-professionals

Office — Clerical

Skilled Craft

Service Maintenance

[av [l vl (el [one T ) L [

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

The Department will be updating the data collection system to identify the
number of Latino families and children who require Spanish bilingual assistance.
The system is targeted to be in place in 2012. This will allow DCFS to enhance

service to Spanish-speaking families. The Burgos Coordinator is assisting new
emplovees during their first vear of employment in an effort to increase the

retention of Spanish speaking staff.

Please attach additional sheets as necessary and be sure to complete the
Certification torm on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: Minois Department of Children and Family Services

ADDRESS: 1921 S Indiana, 3" Floor, Chgo IL 60616

TELEPHONE NUMBER: _ 312-328-2347

AGENCY DIRECTOCR: __Acting Director D. Jean Ortega Piron

EEO OFFICER; Deputy Direcior Debra Dyer

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.
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.-, | Received by CM§ ?5“ et :

State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting

both bargaining unit and non-bargaining unit data.
DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Burean of Personnel/Division of Statewide Services
503 Stratton Office Building ' '
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions inay be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov. o '

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS: :

Lon Meltesen, Chief Legal Counsel
Tllinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Jllinois 60601

Agency: CW]‘ S@Nl(f/ COM}SSM"! (é&[/) '

Name of Individual Completing Survey: g‘n A{’ gu/ me‘ S

Individual’s Working Title: P.rs«amhn‘}’ Exective Diceder

Individual’s Phone Number: (, 21 7) 7% - 757 3

Individual’s Mailing Address: 100 Wegt Moaroe ,Suik 106 bgPlcl;IL 2704



Individual’s Email Address: 0\“0\(‘ eWw. bN‘ ny @} | l fngis. -SDV
1. As of June 30, 2011, provide the number of Hispanics employed within

each of the following EEQC categories:

Officials and Managers

— _ Professionals
___—  Technicians

" Protective Service Workers
— ‘ Para-Professionals
T Office and Clerical
__~ _ Skilled Craft Workers

-~ Service-Maintenance

2. As of June 30, 201 1, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following

categories:
Officials and Managers

.-

Professionals
~  Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance




As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

i Officials and Managers
| Professionals |
Technicians
______ Protective Service Workers
__l_ Para-Professionals
Ofﬁ;:e and Clerical
Skilled Craft Workers

Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s: '

4

As of June 30, 2011, provide the underutilization for Hispanics by category:

WV|BA Technicians

_N]R__ Protective Service Workers

[\_} ! A Para-Professtonals

Y l E‘ Office and Clerical
NIB Skilled Craft Workers



10.

1L

12.

N ‘ I}[ Service-Maintenance

How many Rutan certified interviewers in your agency are Hispanic?
In how Eany Rutan interviews did Hispanic interviewers pafticipate?

How many employees left your agency during FY 11 and how many of those
were Hispanic? ' .

Total ‘ Hispanics_ { 2

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Tota] Hired ] Number of Hispanics _ 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
Jegislative mandates of the Hispanic Employment Plan?

566 pr"-l-m,lﬂﬂ'\m'f" ;

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

Vo

a) Is this person on the Executive Staff?

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

See, Mashmeat

b) * How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)



Cee aMmed‘

c) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public: '

bee. oltothmen

d) Promotional prbgrams that provide Hispanic employees with career ladder

enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic emplczees: :

Cee Pachmen

e} How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:
One emplyyee. reticed 1n FY 10. Thei
Evewdive D{recdor entured that
MoniFor_Foer hoa the (SC Nic
mpleyee stace 2005, The hiciag of tht new employet

()
Occulted T 20l See allachaent

f) Recon'{)mendations provided by DHR, CMS or the Auditor General:
QN e- -

13.  Provide results of your agency’s studies and monitoring success concerning the

number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:



14.

Coe Minchment:

Were there any increases or decreases in those levels from the prior year? If so,

please provide specific details.
Non®

Please provide any suggestions/recornmendations. for increasihg the number of
Hispanics and Spanish-speaking bilinguals employed by your agency. '
| ‘ '

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.

HISPANIC EMPLOYMENT PLAN SURVEY



STATE HISPANIC EMPLOYMENT PLAN

The CSC does not diseriminate on the basis of religion, race, national
origin, sex, age, handicap or any other non-merit factor in providing
employment opportunities. Due +to the =size of the agency, the
Commission has no formal plan for recruiting employees. Furthermore,
budget constraints and operational limitations dictate that the current
size of the agency (4 employees) will not increase at any time in the

immediate future.




CERTIFICATION

NAME OF AGENCY: _Chh' ] 5&’ V)Ll Comw: 1£6/e9
ADDRESS: /00 . Manrod Suite 206 C)?PM’ 1L e?'?f}l-f

TELEPHONE NUMBER: _"27 7%$1-137%

AGENCY DIRECTOR: __ Uagiel Slraky

EEO OFFICER: ___ Padeeyy Saei

This is to cettify that the attached document represents the Hispanic Employment Plan
Survey of this agency. ‘

W M Date 10/24/71

Y.
Director

d&bﬁ@:&/\ | w0024/}

EEO Offider
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Received by CMS on

State Hispanic Employment Plan Survey 2012

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSQ, PROYIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel

Nlinois Department of Human Rights

100 W, Randolph St., Ste. 10-100

Chicago, Iilinois 60601
Agency: __1llinois Department of Commerce and Economic Opportunity (DCEQ)

Name of Individual Completing Survey: Vicloria Dawn Benn

Individual’s Working Title: ___ Agency-wide EQ Compliance/Education & Training Mgr._

Individual's Phone Number: __217/524-2997 (Voice) or 217/558-6971 (Fax)

Director’s Office/EOMC (Ridgely Building)
Individual’s Mailing Address: _500 East Monroe Street, 8" Fir., Springfield, IL., 62701

Individual’s Email
Address: Victoria.Benn@illinois.gov 1.




. Asof June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

- —8___ Officials and Managers
8___ Professionals

___0___ Technicians
__N/A__ Protective Service Workers
2 Para-Professionals

__1___ Office and Clesical

0___ Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option Positions who receive bilingual pay employed within each of the following
categories:

2 Officials and Managers

—4___ Professionals

0 __ Technicians

__N/A__ Protective Service Workers

—_1___ Pam-Professionals

—1___ Office and Clerical

0 Skilled Craft Workers

0___ Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
cach of the following EEQC categories:

47 Officials and Managers
_63___ Professionals

1___ Technicians

__N/A__ Protective Service Workers

2_ . Para-Professionals

4___ Office and Clerical

———— " —

0____ Skilled Craft Workers

__1__ Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

As of 06/30/1 had 428.0 emplo including the Director and Assistant

Director and 12 leaves of absence.

As of June 30, 2011, provide the underutilization for Hispanics by category:

1___ Officials and Managers

0 Professionals

et e

__ 0 Technicians

__N/A__ Protective Service Workers
0___ Para-Professionals

. 0__ Office and Clerical

__ 0 Skilled Craft Workers

—0___ Service-Mzintenance



10.

How many Rutan certified interviewers in your agency are Hispanic?
3

In how many Rutan interviews did Hispanic interviewers participate?

The Department has never tracked Rutan interviewers on the basis of ethnicity,
but to the best of our knowledge, there were no Hispanic Rutan interviewers
during this peried.

How many employees left your agency during FY 11 and how many of those

were Hispanic?
Total __40__ Hispanics__ 0___

How many Employees were lﬁrecl during FY 11 and how many of those were
Hispanic?

Total Hired __ 30 __ Number of Hispanics __ 2____
What steps bas your agency undertaken to ensure that all administrative staff

responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

When DCEO s Office of Human Resources staff notifies the Ofﬁce of Equal

Mmtorm &Co li M have urred in

a_t_tg_r_l ng uee to the Dggug Director of Human Regources and their staff _' well
as the respective hiring authority reminding them of their EO/AA, Executive

er #15 (1 and State Hispanic Empl nt Plan obli adhere to
suc| ;.an
Al staff within the Office of Human Resources as well as DCEQ's Agency-wide

jan ucatl nderamm Mana attend_ mon nc

is ) Plan; and
DCEQ’s Deputy Director of nity Monitoring and Compliance
rovid iodic tes to the Director regarding D 's nsibility to

attract, hire or promote highly qualified Latinas/Latinos to the wordforce; and
The Director meets regularly with the Deputy Director of Equal Opporntunity

Monitoring and Complian ize our efforts to in the number of
highly qualified Latinas/Latinos at well as m AA goals.



1.

12

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

The former Assistant Director to DCEQ, Roxanne Nava, previously served in this
capacity but was appomted to another state agency in May, 2011.

2)

Is this person on the Executive Staff? _They were during this period_

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a)

Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Di laces emyphasis on hiring/promoting hi ualifi
Latina/Latino applicants and employees within managerial and
rofessional levi sitions within the t and moni Agenc
s throl uent inquiry and discussion with the Deputy Director of
Human Resources and the Deputy Director of EOMC,
uring this period, DCEQ's Agency-wide EQ Compliance/Education and

Training M maintains ith DCEQ's Assistant Directo,
Roxanne Nava who in turn maintained an excetlent business relationship
with the Semor Adwsor gg the Gavemor, statewide gt:naﬂ.atmo local

s service a!so contacted!ose hAshc CMS ondim r

and Past President of : en, Liai j1h)
Barh McDonald f; e CMS Diversi ichment Pro, d :
statewi O r5 {0 ise these employment so! of current

Yyacancies within DCEO as well as our attempts to identify future

employmen fairs which might be scheduled in areas that
predominately located in Latina/Latino communities.

DCEO maintains a close relationship with the following community

outreach ers;




. al tive Di j 0 & Redevelopment

*

artici in statewide e tic ai nsored b

universities, community coileges, trade associations and annual
conferences affiliated with statewide professional minority organizations
as well as employment events scheduled by members of the Mllinojs
General Assembly when our budget permits. DCEO was represented at
the following Career/Job Fairs, statewide conferences and special events:

23rd Annual lllinois Association of Hispanic State Employees
(IAHSE) Training Conference, October 8 2010, Chicago, lllinois

2011 Springfield Collegiate Career Fair sponsored by the
University of Illinois, Springfield College in Dlinois/Benedictine
University, Robert Morris University and Lincoln Land
Community College, Febrvary 17, 2011, Springfield, IHinois

23rd Annual lllinois Asscciation of Minorities in Government
(IAMG) State of the State Training Conference, March 24 - 25,
2011, Springfield, Hlinois

2011 Carcer and Employment Expo sponsored by MecMurray
College, Lllinois College, The Job Center, DHS — Division of
Rehabilitation Services, LLCC, West Central Mass Transit
District, Jacksonville Arez Chamber of Commerce, Jacksonville
Regional Economic Development Corporation, Jacksonville
Journal-Courier and Radio Stations WLDS/WEAI, April 14, 2011,
Jacksonville, Illinois

DCEO was invited and participated at a special event sponsored by
the Dlinois Department of Employment Security in partnership
with the U.S. Department of Veterans Affairs (located at the Jesse
Brown VA Medical Center) on May 26, 2011, Chicago




DCEO’s Agency-wide EO ComglianceJEdt_lcation and T@'-nin.g Manager

0 o} ch mmunity-based organizations, adv
ups ewide minority professional orpanizati from the

groups, statewide minority professional organizations, staff from the CMS
Divggity Enrichment Program, other state agency Equal Opportugity/
inoj i and the S

ecruitment M. ers, the Ilin of Human Ri

SD/DHS Recruitment Program.

Th artment tracks the response rate of applicants who complete a CMS

employment/promotional application, submits a resume to the Department and
obtains a CMS grade of “A" for various position titles which the Department

utilizes,
"I'he peg;a_m_ ent mmmmns recru;ggent ﬁles Qp_mxled wnth lisg of g!ggly

mtemsted in worlun for or adv in the De artmem. As positions
become available, they are referred to the Office of Human Resources.

S isors who are di involved i i uested to

contact the Department's Agency-wide EO Compliance/Fducation and Tmining
Manager, prior to the interview, to identify any outstanding underutilized areas
when considering the hire or promotion of highly qualified Latina/I atino/Hispanic
applicants for state service,

The Office of Resources as well as the Office of Equal rtuni
nitori Compliance assists appli mail, telephone, in n, the
et and e-mail in order to better understand the CMS empl and
to help them access, complete and submit an empl ent or tionai

managemen staff for consideratio n snities arise.

As a result the Department hired:

One (1) highly qualified Latino OfficiaManager in the DCEQ Chicago
Office of the Director/Office of Entrepreneurship, Innovatlon and Technology

One (1) highly qualified Latina Para-professional in the DCEO Chicago
Office of the Director

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

Assessment is determined via a portion of the structured interview that is
conducted in Spanish. The candidate is asked questions in Spanish and
responds in Spanish.

c) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your

Spanish-speaking public:



Management identifies bilingual nceds based on the position’s
requirement to provide Spanish-speaking assistance as requests to fill
vacancies are initiated.

When DCEQ’s Agency-wide EQ Qomp!gancg{@uc&g‘og and Training Manager is

itions that requi ting and are posted as bi-lingual

information is shared with statewnge Recruitment resources such as:

The Governor's Office - Liaizon for Latino Affairs
Hlinojs Association of Hispanic State Employees;
Dlinois Assoc:atlon of Minorities in Government

linoi il igher Education:
CMS Diversity Enrichment Program;
Community organizations such rvice, Employment &

Redevelopment (SER) o ization; and

League of United I atin American Citizens

d)  Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency's ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

DCEQO not only emphasizes recruitment and hiring, but also places great
gmmt_nce on training, education, and promotional peeds for Latina/

Lati ispanic employees so they have an opportunity to tak: of
career advancement oppgmlgtig within the gggamnent DCEOQO offers a Tnitiu
Reim ent Pro W, obili fe lonalDevi
Trainin cation Programs; and a variety of Computer nin st all

eligible employees.

e) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

Per Sectiop 2520.770 (h} of the Human ngg_t_s Rulg and Regulations this law

cies to use hiring and promotion mo; nnel
r in the rules: "No reor ion commitment
the momtor mdxcatm val e transactlon all ions, the agenc
Director or sign and date the monitor, indicati val. All staff
within DCEQ's Office of Human Resources has been made aware of this law
when they attend the monthl nnel m in n b

And the DCEQ Office of EOMC reminds HR on a periodic basis of this mandate

H Recommendations provided by DHR, CMS or the Auditor General:
N/A




13.

Provide results of your agency’s studics and monitoring success conceming the
number of Hispanics and Spanish-speaking bilingual persons employed by your

agency in the EEOC categorics:

2011 Hispanic employee summary:

2012 Hispanic employec summary:

7 - Official/Managers

8 - Official/Managers

8 -~ Professionals

8 - Professionals

1 - Para-Professional

2 - Para Professionals

] - Office/Clerical

1 — Office/Clerical

0 - Skilled Craft Worker

0 ~ Skilled Craft Worker

2010 Spanish-speaking bilingual
summary:

2011 Spanish-speaking bilingual
summary;

2 — Official/Managers

2 - Official/Managers

4 — Professionals

4 — Professionals

| — Para-Professional

| — Para-Professional

1 - Office/Clerical

1 - Office/Clerical

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

During FY 11 the Department experienced an increase in the number of highly
qualified Latino/Latina’s. Whereby one (1) highly qualified Latino
Official/Manager in the DCEQ Chicago Director’s Office was hired. And one (1)

highly qualified Latina Para-professional was also hired in the DCEO Chicago
Director’s Office. DCEOQ did not experience any change in the number of filled

Spanish-s ing positions during this period.

14, Please provide any suggestionsfrecommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

The Department encourages ali DCEO employees, including Latino/Latina stafT,
to contact DCEQ's Office of Human Resources for position titles associated with
the Spanish speaking option. DCEQ Latino/Latina employees are also requested
to access our DCEO Portal I system on the Intranet to identify current vacancies
as they occur. DCEO encourages all staff to connect friends and family members

who are interested in state service, by accessing the new CMS electronic
employment system at htip://work.illinois.cov/. Interested parties should complete

a CMS employment or promotional application, and apply for specific state
sition{s) based upon their educational skills or work experience. Latino/Latina
applicants with disabilities should contact the CMS/SD Program Coordinator or




the DHS/ Disability Recruitment Program Coordinator, And Latino/Lating

veterans should contact the CMS/Veteran's Culrezch Pro ordinator,

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.

HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: DCED

ADDRESS: 500 E. Monroe Street, Springfield, Iilinois 62701

TELEPHONE NUMBER: _217/524-2997

AGENCY DIRECTOR: _ Director Warren Ribley
EEO MANAGER: Victoria D. Benn

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

W"‘?‘}% Date ”/‘2‘5:/’(

< Du'eay
ppr - G F - Zo
J Date /7 4

EEQ Manager
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
- Springfield, IL 62706 . ... .. . ... -
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Tlinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Illinois Commerce Commission

Name of Individual Completing Survey: Leigh Ann Myers

Individual’s Working Title: Human Resources Manager
ndividual’s Phone Number: ___~__217-785-1407
Individual’s Mailing Address: 527 E. Capitol Ave., Springfield, IL 62701

Individual’s Email Address: Imyers@icc.illinois.gov




As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

1 Offictals and Managers
__ 4  Professionals

__ 0 Technicians

2 Protective Service Workers
1 Para-Professionals

__ 0 Office and Clerical

___ 0 Skilled Craft Workers.

0 Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

___ 0 Officials and Managers

__._sz____ Professionals

0 Technicians

0 Protective Service Workers

1 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

-0 Service-Maintenance




3. As of June 30, 2011, provide the number of funded positions within
each of the following EEQC categories:

50 Officials and Managers
184 Professionals
4 Technicians
8 Protective Service Workers
12 Para-Professionals
3 Office and Clerical
2 Skilled Craft Workers
0 Service-Maintenance

full-time, part-time and LOA’s:

263

As of June 30, 2011, provide total number of agency employees on board; include

_0
.
0
0
0
0

0

As of June 30, 2011, provide the underutilization for Hispanics by category:

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office-and Clerical - - SR
Skilled Craft Workers

Service-Maintenance




10.

11.

12.

How many Rutan certified interviewers in your agency are Hispanic?
D S -

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?

Total _ 10 Hispanics __ 2

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired _ 5 Number of Hispanics _0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

All recruitment, interviewing, and hiring is done with the assistance of the Human
Resources Office, which is where the EEO Officer is located. This allows us the

opportunity to make sure that filling our vacant positions comply with all
mandates.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
No

a) Is this person on the Executive Staff?

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Our efforts to recruit Hispanic professionals currently include sending ail
of our postings directly to relevant Hispanic/Latino professional
associations (such_as the Hispanic llinois State Law Enforcement
‘Association, or the Hispanic Lawyeérs Association of 1llinois) who will
publicize our vacancies at no charge. College recruitment efforts go

beyond posting positions with the college career services offices to include

notification of Hispanic/Latino student organizations in order to solicit
applications from their current and alumni membership. Further




b)

d)

participation from these professional associations and student
oreanizations often can be achieved through sponsorships.

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

Our plan is to conduct part of the interview in Spanish, though we have
not had an opportunity to do so to date.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

‘Our highest priority has been given to re-filling Spanish-speaking . .. .. _.

positions that have been vacated. Our efforts to retain Spanish-speaking
employees have included responding quickly to requests for peographical

transfer and increasing access to flexible work schedules.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The ICC publicizes free training programs offered by CMS and other state

agencies. Though tuition reimbursement funds were available, none of our
current Spanish-speaking employees have elected to participate in this
program. The titles occupied by our Spanish-speaking employees are part
of the AFSCME bargaining Unit which makes possible their ability to
participate in the state’s Upward Mobility program, an option previously

unavailable to our employees.

How has your agency ensured that all appropriate staff are complying with
the mendatory Hiring and Promotion Monitor requirements:

All Hiring and Promotion monitors are completed by the appropriate
Human Resource staff member at the completion of the interview process.

Recommendations provided by DHR, CMS or the Auditor General:

The lllinois Commercé Commmniission has always exceeded the EEO/AA - o

ouidelines set forth by the IDHR.




13.

14,

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

The Commission is committed to hiring diverse employees in all EEOC
categories.

Were there any increases or decreases in those levels from the prior year'? If so,
please provide specific details.

Yes; the Illinois Commerce Commission lost 2 Hispanic Professionals during the
past vear.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Due to budpet constraints, we are not sure we will be doing much hiring this year.

Piease attach additional sheets as necessary and be sure to complete the
Certification form on the next page.




HISPANIC EMPLOYMENT PLAN SURVEY

CERTIFICATION
NAME OF AGENCY: Illinois Commerce Commission
ADDRESS: 527 E. Capitol Ave., Springfield, IL, 62701

TELEPHONE NUMBER: _ {217) 785-1407

AGENCY DIRECTOR: Tim Anderson

' EEOOFFICER: ________ Leigh Ann Myers

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency. '

. 1
m ""'('\‘(\ _Date 10 -3 -1N

Director

%ﬁrﬂg%y pate Jo f1i 1t
Officer 1
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS all of
their activitics in implementing the State Hispanic Employment Plan and the Bilingual
Employment Plan which will be incorporated into the annual report submitted to the General
Assembly. Please provide the information as requested helow reflecting both bargaining unit and
non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Depariment of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, 1L 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email; nancy.pedrucci@illinois. gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory foster@@illinois.cov,

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT THE
FOLLOWING ADDRESS:

Lon Mecltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: JHinois Department of Corrections.

Name of Individual Completing Survey: Mary Ann Pollard

Individual’s Working Title: _Deputy Director Human Resoutces. Public Safetv Shared Services

Individual’s Phone Number: _217-557-6010. exteusion.4177

Individual’s Mailing Address:1301 Concordia Court. P.O. Box 19293 Springficld, IL 62794-9293

Individual’s Email Address: _Marv.Pollard@doc. illinois.gov




As of Junc 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

8§ __ Officials and Managers
34 __ Professionals
10___ Technicians
198 Protective Service Workers
2 Para-Professionals
8 _ Office and Clerical
> Skilled Craft Workers

14 Service-Maintenance

As of Junc 30, 2011, provide the number of employees in Spanish-speaking option
positions who receive bilingual pay employed within cach of the following categories:

0___ Officials arid Managers
24 _ Professionals

0__ Technicians

9 Protective Scrvice Workers

-

Para-Professionals
2 Oftice and Clerical

Skilled Craft Workers

=]

—

Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
cach of the following EEOC categories:

376 Officials and Managers
1.460  Professionals
421 _ Technicians
8,105 _ Protective Scrvice Workers
203 _ Para-Professionals
-.268 Office and Clerical

334 Skilled Craft Workers

720 Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include full-
time, part-time and LOAs:
11.887

As ot June 30, 2011, provide the underutilization for Hispanics by category:
_ 0 Officials and Managers
2 Professionals
0 Technicians
(0____Protective Service Workers
0 Para-Professionals
_ 1 Office and Clerical
0_.__ Skilled Craft Workers

] Service-Maintenance




6.

11.

How many Rutan certified interviewers in your agency are Hispanic?
5

In how many Rutan interviews did Hispanic interviewers participate?
20

How many employees left your agency during FY |1 and how many of those werc
Hispanic?
arations/discharges

Total: 357 (total sc Hispanics: 12 (total separations/discharges)

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hived: _ 911 Number of Hispanics: 27

What steps has your agency undertaken to ensure that all administrative staff responsible
for hiring, interviewing, recruitment and EEO arc complying with all legistative mandates
of the Hispanic Employment Plan?

Recruiters participate in job fairs and recruitment activities that target Hispanics that are
spongored by [AHSE. cducational institutions, oreanizations and governmental entities
Recruiters are also frained fo focus on underufilization in targeted areas.

Does your agency have a designated Hispanic Liaison who works with the Hispanic
Community? It so, please provide the name:

For the time being it is Director Salvador Godinez. We are cutrently secking a candidate
tor this position,

1) Is this person on the Executive Staff? _Yes

List all agency activities undertaken in implementing the State Hispanic Employment Plan:

aj Hispanic employment strategies (recruitment, internships, community linkages,
development of a Hispanic Employment Recruitment Plan):

Attend Hispanic related conferences. recruitment fairs: and providing IDOC’s
Affirmative Action Plan for the state Hispanic Emmployiment plan,

b} How does your agency assess bilingual skills when filling positions as bilingual
option? (Example; structured oral interview, written test, nonc)

An assessment of the need for bilineual quatifications is done when filling a
vacancy, Ifit is determined that bilineual need is necessary, the position is
backfilled with a bilineual option.




13.

c)

4)

f)

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your Spanish-
speaking public:

The Department of Central Management Services recruits of bilingual/Spanish
employees through its Diversity Enrichment Program.

Promotional programs that provide Hispanic employees with career ladder
enhancement, scli-development training or otherwise enhance your agency’s ability
to meet the needs of your Spanish-speaking public and your Hispanic employees:

Staff opportunities for promation exist within nceotiated Contractual Filling of
Yacancies languare. The Upward Mobility Program is also available and
encouraged within the Department of Corrections for career advancement.

How has your agency ensured that all appropriate statf are complying with the
mandatory Hiring and Promotion Monitor requiremenis:

With each recommendation for hire. promotion, or transfer across geocraphical
reeions or job category. a Hiring and Promaotional Monitor is submitted and

approved by the agencv EEQ Officer prior to any commitments being made to fill
the position.

Recommendations provided by DHR, CMS or the Auditor Gencral:

This agency will continue to hire and promote Hispanics to reach parity in the
underutilized cateszories,

e —————— s L T T D 2 T

Provide resulis of your agency’s studies and monitoring success conceming the number of
Hispanics and Spanish-speaking bilingual persons employed by your agency in the EEOC
categories:

Based on our underutilization numbers. a focus was made during the hining of correctional
cadets to target Hispanic candidatcs.

Were there any increases or decreases in those levels from the prior year? 1f so, please
provide specific details.

The underutilization of Hispanics reduced bv 7 from the prior vear by targeted hiring,

Please provide any suggcestions/recommendations for increasing the number of Hispanics
and Spanish-spcaking bilinguals employed by your agency.

The Department coniinues to monitor and track hiring goals. Where there are

underutilizations noted. the agency attempts to meet those needs whenever possible.
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Illinois Criminal Justice Information Authority

Name of Individual Completing Survey: Edith Feliciano

Individual’s Working Title: Associate HR Director

Individual’s Phone Number: (3123 793-8950

Individual’s Mailing Address: 300 W. Adams — Suite 200 — Chicago. IL. 60606

Individual’s Email Address: Edith.Feliciano@illinois.gov




As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

1 Officials and Managers
2 Professioﬁals

Technicians

Protective Service Workers
1___ Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:
__ 0 Officials and Managers
___ 0 Professionals
__ 0 Technicians
Protective Service Workers
__0  Para-Professionals
0 Office and Clerical
Skilled Craft Workers

Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

17 Officials and Managers
42  Professionals
1 Technicians’

Protective Service Workers
2 Para-Professionals
1 Office and Clerical
__ Skilled Craft Workers

Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

63

As of June 30, 2011, provide the underutilization for Hispanics by category:
___ 0 Officials and Managers
0 Professionals |
0 Technicians
Protective Service Workers
0 Para-Professionals
0 Office and Clerical
_ Skilled Craft Workers

Service-Maintenance



10.

11.

12.

a) Is this person on the Executive Staff?

How many Rutan certified interviewers in your agency are Hispanic?
1

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total _ 2 Hispanics__ 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 4 Number of Hispanics _ 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?
*Provide new supervisors with training concerning FEO laws.
*Keep Communication open so supervisors and administrative staff know about
our goals of hiring more Hispanics.
*Notify relevant recruitment sources of potential vacancies for referral of
qualified Hispanic applicants.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
Does not apply

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Send posting and other job information to colleges and Hispanic

Associations.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)
N/A




13.

14.

c) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

This agency does not specifically work with the public so we do not
deal with Spanish speaking customer.

d) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

Same as above.

e) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:
Informing the staff of the hiring and promotional monitors and making

the staff fill it out so they know why and how the agency is pushing to hire

Hispanic employees.

) Recommendations provided by DHR, CMS or the Auditor General:

N/A

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

Since we have supply the I, Association of Hispanic State Employees our job

posting candidates from DHS/L.ocal Office (Public Aid) and other agencies‘have

bidded on our posting

Were there any increases or decreases in those levels from the ptior year? If so,
please provide specific details.

On July 1, 2011 Hispanic Female had bidded on our Executive I position and
was selected which was a promotion for her from DHS/Local Office

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

As previously stated we do not utilize the Spanish speaking due to that our
agency does not work with the public. 1I. Association of Hispanic State




Employees Association continue to post state wide vacancies and provide this
information via email blast,

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.

HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: IL Criminal Justice Information Authority

ADDRESS: 300 W. Adams St — Suite 200 — Chicago. IL. 60606

TELEPHONE NUMBER: (312) 793-8550

AGENCY DIRECTOR: Jack Cutrone

EEO OFFICER: Edith Feliciano

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

Q&( (/m Date “’/é-/ff

Director

7 Mﬁ@c@w pae LO~1A=1/

EEO Officer
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Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster{@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
1llinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: [llinois Deaf and Hard of Hearing Commission

Name of Individual Completing Survey: Tomia R. Bogener

Individual’s Working Title: Legal Counsel / EEQ Officer
Individual’s Phone Number: 217-557-4493
Individual’s Mailing Address: 1630 S. Sixth Street, Springfield, [I. 62703

Individual’s Email Address: tonig.bogener(@illinois.gov




1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

0 Officials and Managers

0 Professionals

Technicians
Protective Service Workers

0 Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

0 Officials and Managers

0 Professionals

Technicians
Protective Service Workers

0 Para-Professionals

Office and Clerical
Skilled Craft Workers

Service-Maintenance



3. As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

4 Officials and Managers

3 Professionals

____ Technicians
Protective Service Workers
1 Para-Professionals
Office and Clerical
Skilled Craft Workers
Service-Maintenance
4. As of June 30, 2011, provide total number of agency employees on board; include

full-time, part-time and LOA’s:

8

5. As of June 30, 2011, provide the underutilization for Hispanics by category:

Officials and Managers

Professionals % Agency was not

Technicians requlre(! fo ca.ulculate
underutilization as each

Protective Service Workers EEO jOb category

Para-Professionals contained less than five
(5) employees.

Office and Clerical

Skilled Craft Workers

Service-Maintenance

6. How many Rutan certified interviewers in your agency are Hispanic?

0 * Agency’s headcount is 7 with 3 Rutan certified interviews.



10.

11.

12.

In how many Rutan interviews did Hispanic interviewers participate?

Due to agency’s limited headcount. agency has no Hispanic interviewers.

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 0 Hispanics 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 1 Number of Hispanics 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The appropriate staff has been advised of the requirements of the Hispanic
Employment Plan. To ensure compliance, the agency interviews all applicants on
the CMS eligible list. IDHHC posts all vacancies with the National Hispanic
Council of the Deaf and Hard of Hearing.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

No.

a) Is this person on the Executive Staff? N/A

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

In addition to posting on CMS system, all job vacancies are posted to
various deaf and disability organizations. Included among these posting is
the National Hispanic Council of the Deaf and Hard of Hearing. When
vacancies exist. IDHHC uses all forums available to recruit new
emplovees including deaf events such as Deaf Nation, ADA Celebrations

and Deaf Latino Day.




b)

d)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

The Director assess bilingual skills for American Sign Language {ASL)

during interview and ability to use ASL to communicate with deaf staff on

a daily basis. Currently, the only bilingual positions involve ASL.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

In addition to posting on CMS system, all job vacancies are posted to
various deaf and disability organizations. Included among these posting is
the National Hispanic Council of the Deaf and Hard of Hearing. When
vacancies exist, IDHHC uses all forums available to recruit new
emplovees including deaf events such as Deaf Latino Day. Deaf Nation
and ADA Celebrations.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

None. Due to agency’s limited headcount. no special internal employment

programs are formed. However, all emplovees have direct access to the

Additionally. the Personnel Manager posts all job vacancies to a variety of

disability and deaf organizations including the National Hispanic Council
of the Deaf and Hard of Hearing

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The EEO Officer and Personnel Manager coordinate the completion of the
hiring and promotion monitors. The Personnel Manager has added both to
the required paperwork checklist utilized for new employees and
promotions.

Recommendations provided by DHR, CMS or the Auditor General:

None.




13.  Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

IDHHC posted and filled only one position during FY11. The position was
posted on the National Hispanic Council of the Deaf and Hard of Hearing.

IDHHC did not receive any Hispanic or Spanish speaking applications for the

position.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

None.

14.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Continue seeking qualified applicants from a variety of sources including those
specific to Hispanic and Spanish-speaking individuals.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.

* The Illinois Deaf and Hard of Hearing Commission’s primary objective is to ensure all
Tlinois residents with a hearing loss will enjoy the benefits of a fully accessible society
enabling each person to participate in and contribute to all aspects of life. In order to
achieve this objective, all positions within the agency are fluent in American Sign
Language at a colloquial level. Given the population this agency setves, the requirement
of ASL is a necessity. Unfortunately, this requirement substantially limits the number of
qualified applicants available when filling vacancies. Nonetheless, the agency is
committed to hiring a diversified workforce. When vacancies exist, IDHHC uses all
forums available to recruit new employees including deaf events such as Deaf Latino
Day, Deaf Nation and ADA Celebrations. In addition to CMS, all vacancies are posted to
general disability and deaf and hard of hearing organizations throughout the state and
nationwide, and specifically to National Hispanic Council of the Deaf and Hard of

Hearing.



HISPANIC EMPLOYMENT PLAN SURVEY

CERTIFICATION
NAME OF AGENCY: Tllinois Deaf and Hard of Hearing Commission
ADDRESS: 1630 S. Sixth Street, Springfield, 1L 62703

TELEPHONE NUMBER:  217-557-4495

AGENCY DIRECTOR: John Miller

EEOQO OFFICER: Tonia R. Bogener

This is to certify that the attached document represents the African American
Employment Plan Survey of this agency.

_—A"/\'\— (\(\&)f\ Date October 4, 2011

Director

(%‘"“‘" £ &Qﬂﬂ’k Date October 4, 2011

EHO Officer
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Pian and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requiested below reflecting
both bargaining unit and non-bargaining unit data. '

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, [L 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Fbsler, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
1llinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Il}inois 60601

Agency: _Illinois Council on Developmental Disabilities

Name of Individual Completing Survey:_Janinna Hendricks

Individual’s Working Title:__ Fiscal and Operations Director

Individual’s Phone Number: {217) 782-96%6

Individual’s Mailing Address: 830 South Spring, Springfield, II. 62704

Individual’s Email Address: Janinna.Hendricks(@illinois.gov




1. Asof June 30, 2011, provide thc number of Hispanics employed within each of the
following EEOC categories:

0___ Officials and Managers

0 Professionals

0 Technicians

0 Protective Service Workers
0 Para-Professionals

0 Office and Clerical

1] Skilled Craft Workers

0 Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

0___Officials and Managers

0 Professionals

Q Technicians

0 Protective Service Workers
0 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

5 Officials and Managers

2 Professionals

0 Technicians

0 Protective Service Workers

2 Para-Professionals

0  Officc and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

4, As of June 30, 2011, provide total number of agency employees on board; include
fuli-time, part-time and LOA’s:
9

5. Asof June 30, 2011, provide the underutilization for Hispanics by category:

0 Officials and Managers

__0  Professionals
__ 0 Technicians
__ 0 Protective Service Workers
_ 0 Para-Professionals
0 __ Office and Clerical

0 Skilled Craft Workers

0 Scrvice-Maintenance



10.

11.

12.

" No

How many Rutan certified interviewers in your agency are Hispanic?
0

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many ol those

were Hispanic?
Total 0 Hispanics_ 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 0 Number of Hispanics __ 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The Council’s Personnel Officer is responsible for ensuring that the Council is

complying with the Hispanic Employment Plan.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

a) Is this person on the Executive Staff?

List al! agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The Council has not undertaken any strategies specifically related to
Hispanic employment during the year. The Council is committed to hiring

individuals from diverse backgrounds, including people with disabilities.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

The Council has no positions with bilingual options.

c) Spanish-speaking option employment strategies to increase the number ol
available bilingual/Spanish employees 1o service the needs of your
Spanish-speaking publie: The Councii has not undertaken any strategies

specifically related to Spanish speaking bilingual employment during the

vear. The Council currently utilizes Language Linc Translation Services

to assist staff in communicating with people who speak Spanish or other

languages in the rare instances it has been needed.




13.

14,

d) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development (raining or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The linois Council on Developmental Disabilities does not have a
budget allocation per say for any employment programs due to our small
size. with the exception of the activities of the Persennel Officer, which
account for approximately 10% of the total job duties of that position (also

serving as the Fiscal and Qperations Director). The Council currently
utilizes Language Line Translation Services to assist staff in
communicating with pcople who speak Spanish or other langusges in the
rare instances it has been needed.

€) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The Council’s Personnel Officer is responsible for ensuring that the Hiring

and Promotion Monitors are completed correctly and signed by the
appropriate people.

f) Recommendations provided by DHR, CMS or the Auditor General:
The Council has recetved no recommendations from any of the above
listed cntities.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEQC categories:

The Council is committed to hiring individuals from diverse backgrounds,

including peonle with disabilities.

Were there any increases or decreases in those levels from the prior year? If so,

please provide specific dctalls
No

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.
The Council looks forward to working with CMS Personnel’s Diversity Qutreach
staff in the future to effectively recruit and hire a diverse staff team. This includes

Hispanic and Spanish-speaking bilinguals as well as individuals from other

minority groups, including people with disabilities.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.




BISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: [llinois Council on Developmental Disabilities

ADDRESS: 830 South Spring Street, Springfield, 1L 62704

TELEPHONE NUMBER: ___ (217) 782-9696

AGENCY DIRECTOR: Sheila T. Rotano

ELEO OFFICER: Janinna Hendricks

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

i \/Iéruwd Date _ /2-/9-//

Director
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State Hispanic Employment Pian Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.
DUE: _ Monday, October 31, 2011
RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Servrces
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax:  217/558-4497 7
Email: nancy.pedrucei@illinois.gov
Quéstions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.
ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:
Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Illinois Emergency Management Agency

Name of Individual Cqmpleting Survey: Migucl Calderon

Individual’s Working Title: Labor Relations Administrator

Individual’s Phone Number: 217-782-3184

Individual’s Mailing Address: 1035 Outer Park Drive, Springfield, Nllinois 62704

Individual’s Email Address: miguel.calderon@illinois.gov

1. As of June 30, 2011, provide the number of Hispanics employed within



each of the following EEOC categories:
1 Officials and Managers
0 Professionals

0 . Technicians

.0 Protective Service Workers
0 Para-Professionals

0  Office and Clerical

0 Skilled Craft Workers

0  Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions whd receive bilingual pay employed within each of the following
categories:

_ 0 Ofﬁcials and Managers

0 Professionals

_ 0 Technicians

.0 Protective Service Workers

0 Para-Professionals

_ 0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:



41 Officials and Managers
133 Professionals
__ 12 Technicians

0 Protective Service Workers
_ 12 Para-Professionals
___8 . Office and Clerical
2 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide total iumber of agency erployees on board; include
full-time, part-time and LOA’s: :

208

As of June 30, 2011, provide the underutilization for Hispanics by category:
_ 0 Officials and Managers

2 Professionals

0 Technicians

_ 0 Protective Service Workers

0 Pari-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

How many Rutan certified interviewers in your agency are Hispanic?
1



In how many Rutan interviews did Hispanic interviewers participate?
i

How many employees left your agency during FY 11 and how many of those

were Hispanic?
Total 22 Hispanics 0

How many Employees were hired during FY 11 and liow many of those were
Hispanic?

Total Hired 13 Number of Hispanics 0
What steps has your agency undertaken to cnsure that all administrative staff

responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The agericy’s EEO/AA Officer oversees related activity.
Docs your agency have a designated Hispanic Lidison who works with the

Hispanic Community? If so, please provide the hame:
Miguel Calderon '

a) Is this person on the Executive Staff? ' __Yes

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic émployment strategies (recruitment, intérnships, community
linkagts, development of a Hispanic Employment Recruitment Plan):

Send vacancy notifications via email to Hlinois Association of Hispanic
State Employees and other organizations that assist in job placement for
minorities.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, wrilten test, norie)
_N/A




13.

d)

Spanish-speaking option employment stralegies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

N/A

Promotional programs that provide Hispanic employces with career ladder
enhancement, self-development training or otherwise enhance your ‘
agency’s ability to meet the needs of your Spanish-speaking public and

your Hispanic employees: -

IEMA does not have any bi-lingual positions in the agency. IEMA wilizes
the Illinois National Guard in the event of an emergency. The Ready
Hlinois website is available in several different languages including
Spanish.

How has your agency énsured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

Shared Services and CMS will not process any pérsonnel transactions
unless the appropridte monitor is attached.

Recommendations provided by DHR, CMS or the Auditor General:
N/A . .

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories: ‘

. IEMA does not have any bi-lingual positions in the agency. 1EMA utilizes the

Hlinois National Guard in the event of an emepgency.

Were there any increases or decreases in those leve]s from the prior year? If so,
please provide specific details.



N/A

14, Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

We will continue to address underutilization issues agency-wide as vacancies
occur. :

Please attach additional sheets as nccessa.ty‘ and be sure to complete the
Certification form on the next page.

HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: ___[EMA

ADDRESS: __1035 Quter Park Drive Springfield Il 62704

TELEPHONE NUMBER: _ 217-782-3184

AGENCY DIRECTOR:  Jonathon E. Monlken

EEO OFFICER: Miguel Caideron




This is to certify that the attached document represents the Hispanic Employment Plan
Sutvey of this agency.

_Date /QAEA.
77

V EEO Ofﬁcer
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster(@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
IHinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Executive Ethics Commission

Name of Individual Completing Survey: Nicole Krneta Rogers

Individual’s Working Title: Senior Policy Advisor

Individual’s Phone Number: (217) 558 -3851

Individual’s Mailing Address: 401 South Spring Street, 510 William Stratton Building,
Springfield. Illinois 62706

Individual’s Email Address:  nicole.kmetarogers@illinois.gov



1. As of June 30, 2011, provide the number of Hispanics employed within
cach of the following EEOC categories:

0 Officials and Managers

1 __ Professionals

0 __ Technicians

0 Protective Service Workers
0 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

0 _ Officials and Managers

{0 Professionals

0 Technicians

0 Protective Service Workers
0__ Para-Professionals

0 Office and Clerical

0__ Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

7 Officials and Managers

58 Professionals

0 Technicians

0 Protective Service Workers
3 Para-Professionals

6 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

4. As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

74

5. As of June 30, 2011, provide the underutilization for Hispanics by category:
0  Officials and Managers
0 Professionals
0  Technicians
0 Protective Service Workers
0 Para-Professionals
0 _ Office and Clerical
0 Skilled Craft Workers

0 Service-Maintenance



10.

11.

12.

How many Rutan certified interviewers in your agency are Hispanic?
0 .

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic? '
Total 9 Hispanics 1

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 73 Number of Hispanics 2
What steps has your agency undertaken to ensure that al! administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all

legislative mandates of the Hispanic Employment Plan?

The Executive Ethics Commission has notified the relevant administrative staff of
the requirement of the Hispanic Employment Recruitment Plan.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

No, the Executive Ethics Commission does not have a designated Hispanic

Liaison who works with the Hispanic Community.

a) Is this person on the Executive Staff?

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The Executive Ethics Commission has recently appointed an EEQ Officer

to explore Hispanic employment strategies.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

The Executive Ethics Commission does not assess bilingual skills.



c) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

The Executive Ethics Commission has recently appointed an EEQ Officer
to explore Spanish-speaking employment strategies.

d) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The Executive Ethics Commission has recently appointed an EEQ Officer

to explore promotional programs that provide Hispanic employees with

career ladder enhancement, self-development training or otherwise
enhance the agency’s ability to meet the need of its Spanish-speaking

public and emplovees,

e) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The Executive Ethics has recently appointed an EEQ Officer with the
specific charge to ensure that all appropriate staff are complying with the
mandatory Hiring and Promotion Monitor requirements.

f) Recommendations provided by DHR, CMS or the Auditor General:

The Executive Fthics Commission has not rececived recommendations

from the Department of Human Rights, Central Management Services or

the Auditor General.

13.  Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

The Executive Ethics Commission remains in parity for employment of Hispanic
persons employed by the Executive Fthics Commission.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

The Executive Ethics Commission experienced an increase of one.

14.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.



The Executive Ethics Commission will continue to. strive for diversity in its
workforce.

Please attach additional sheets as necessary and be sure to complete the
. Certification form on the next page.

HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: Executive Ethics Commission

ADDRESS: 513 Stratton Building. Springfield. Illinois 62706

TELEPHONE NUMBER: (217) 558 - 3851

AGENCY DIRECTOR.: Chad Fornoff

EEQ OFFICER: Nicole Krneta Rogers

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

%/ ﬂjﬂa Dat;: /°131/11

Director

/ &’é %24/%//5 Date /fA//// 4

EEO Officer




Received by cm’!ﬂh{nUET 3T P 36

State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS ali of
their activities in implementing the State Hispanic Employment Plan and the Bilingual
Employment Plan which will be incorporated into the annual report submitted to the General
Assembly. Please provide the information as requested below reflecting both bargaining unit and

non-bargaining unit data.
DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services

Bureau of Personnel/Division of Statewide Services

503 Stratton Office Building
Springfield, IL 62706

Phone: 217/524-8773

Fax: 217/558-4497

Email: nancy.pedrucci@itlinois.gov |

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or

cory Josterailinois. gov,

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT THE

FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: __ Illinois Department of Employment Secunty

Name of Individual Completing Survey: _ Carlos R. Chameco

Individual’s Working Title: _Equal Employment Opportunity Officer

Individual’s Phone Number: 312-793-4714

Individual’s Mailing Address: 33 S. State Street 9" floor

Individual’s Email Address:  carlos.charnecofiilinois.gov




1.

As of June 30, 2011, provide the number of Hispanics employed within
cach of the following EEOC categorics:

23 Officials and Managers

196 Professionals (including 42 mtermittent employees)
2 Technicians
0 Protective Service Workers

14 Para-Professionals (including 9 student workers)

1 Office and Clerical
0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking option
positions who receive bilingual pay employed within each of the following categories:

g Officials and Managers

118 Professionals (including 32 intermittent employees)
0 Technicians

0 Protective Service Workers

0 Para-Professionals

1 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



3 As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

23 Officials and Managers

196 Professionals (including 42 intermittents)
2 Technicians
0 Protective Service Workers

i4 Para-Professionals (including 9 student workers)
| Office and Clerical
0 Skilled Craft Workers

0 Service-Maintenance

4. As of June 30, 2011, provide total number of agency employees on board; include full-
time, part-time and LOA’s:

1,892

5. As of June 30, 2011, provide the underutilization for Hispanics by category:
0__. Officials and Managers
0 Professionals

0 Technicians

N/A__ Protective Service Workers
0 Para-Professionals
0 Oftice and Clencal

N/A  Skilled Craft Workers

0 Service-Maintenance



10.

11.

12

How many Rutan certified intervicwers in your agency are Hispanic?
16

In how many Rutan interviews did Hispanic interviewers participate?
8

How many employees left your agency during FY 11 and how many of those were
Hispanic?
Total 204 (Including 90 int.) Hispanics 17 (Including 11 int)

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired _199 (Including 71 int) Number of Hispanics 41 (Including 6 int)

What steps has your agency undertaken to ensure that all administrative staff responsible
for hiring, interviewing, recruitment and EEQ are complying with all legislative mandates
of the Hispanic Employment Plan?

Periodic meetings with Human Resources staff, Qutreach staff and Operations Staff
receive reminders on recruitment. Director’s reviews EQ Human Rights quarterly reports.

Does your agency have a designated Hispanic Liaison who works with the Hispanic
Community? If so, please provide the name:
The Community Relations manager is a bilingual Spanish speaking staff charped with

working with all groups including the Hispanic Community. The EEO Officer, Carlos

Chameco, works with all groups including the Hispanic community and is fluent in
Spanish.

a) Is this person on the Executive Staff? _The EO Officer is part of the Execulive

Staff.

List all agency activities undertaken in implementing the State Hispanic Employment
Plan:

a) Hispanic employment strategies (recruitment, internships, community linkages,
development of a Hispanic Employment Recruitment Plan):

Participate in job fairs located in areas with large population of Hispanics. Contact
colleges with a significant number of Hispanic students such as UIC, Depaul
University and Northeastern Illinois Universitiy. Attend and participate in the
Illinois Association of Hispanic State Employees (IAHSE) job fair. Send job
postings to IAHSE, and IMAGE (Hispanic Association of Municipal and
Government Emplovees) and to DES offices serving significant Hispanic Job
Seckers. Send to community based organization of job opportunities including
local chapters of League of United Latino. American Citizens, Illinois Migrant
Council, La Voz Latina, Alerta. Hire Hispanic students for summer jobs and
internships. 1DES staffs at local offices with large number Hispanic have referred




13.

b)

b)

d)

bilingual clients to apply for a grade for [DES positions. Alerts CMS testing sites
of DES job openings. Will post job openings on Ilinois Skills Match to recruit
bilingual Spanish speakers.

How does your agency assess bilingual skills when filling positions as bilingual
option? (Example; structured oral interview, written test, none)

Human Resources has a bilingual staff who assess the linguistic proficiency skills
of applicants through a structured oral interview.

Spanish-speaking option employment strategies 1o increase the number of
available bilingnal/Spanish employees to service the needs of your Spanish-
speaking public:

Increase number of available bilingual option positions based on the number of
LEP clients filing for unemployment and receiving eligibility determinations, the

volume of calls requesting language interpreter and reviewing the census data to

determine number of Hispanics in the local office service areas. Recruit bilingual

staff as stated in 9 a.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your agency’s
ability to meet the needs of your Spanish-speaking public and your Hispanic
employees:

The Agency informs emplovees of the availability of Upward Mobility A manual
on job bidding is posted on the internal website. Emplovees are granted time to
attend the [llinois Association of Hispanic State Employee Educational
CONFERENCE.

How has your agency ensured that all appropriate staff are complying with the
mandatory Hiring and Promotion Monitor requirements:

The EEQ officer reviews all hiring and promotional monitors. Human Resources
staff and EEQ staff meet periodically to insure compliance.with CMS rules. EOQ
Officer will review selection of candidates before an appointment has been made.

DES incorporated the process within its policy and procedures (P&P 1203) to

ensure underutilization of minorities is congidered.

Recommendations provided by DHR, CMS or the Auditor General:

None

Provide results of your agency’s studies and monitoring success concermning the number of
Hispanics and Spanish-speaking bilingual persons employed by your agency in the EEOC
catcgories:



14.

At the end of June 30, 2010 DES had 156 Bilingual Spanish Speaking emplovees.
At the end of June 30, 2011 DES had 159 Bilingual Spanish Speaking employees.
At the end of June 30. 2010 DES had 230 Hispanic State emplovees.
At the end of June 30. 2011 DES had 236 Hispanic State employees.

Were there any increases or decreases in those levels from the prior year? If so, piease
provide specific details.

There was an increase of 3 bilingual Spansh speaking emplovees.
There was an increase of 6 Hispanic State Employees.

Please provide any suggestions/recommendations for increasing the number of Hispanics
and Spanish-speaking bilinguals employed by your agency.

Continue to evaluate the locations and positions that need bilingual Spanish speaking staff.
Send job postings to Hispanic organizations as well as local DES employment offices with
sipmificant number of Hispanic applicants. Participate_in Job Fairs within Hispanic
Communities. Qutreach to Hispanic Veterans at veteran job fairs.

Please attach additional sheets as necessary and be sure to complete the Certification form
on the next page.



CERTIFICATION

NAME OF AGENCY: Department of Employment Security

ADDRESS: 33 S. State St. Chicago IL 60603

TELEPHONE NUMBER: 312 793-4714

AGENCY DIRECTOR: ___ Jay Rowell

EEQ OFFICER: Carlos R. Charneco

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency. '

//(, owe_lo 13111
@‘@’ Céoﬁfw/ | pase_ 2/ 2571/

EEQ Officer
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
[linois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, lllinois 60601

Agency: lllingis Environmental Protection

Name of Individual Completing Survey: Jill Johnson

Individual’s Working Title: EEQ/AA Officer

Individual’s Phone Number: 217/785-2911

Individual’s Mailing Address: 1021 N. Grand Avenue East Springfield, [T 62702
Individual’s Email Address: Jill.Johnson(@illinois.gov




As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

2 Officials and Managers
g Protessionals
2 Technicians
Protective Service Workers

Para-Professionals

r9

Office and Clerical
Skilled Craft Workers

Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

Officials and Managers

Professionals

2 Technicians

Protective Service Workers
Para-Professtonals

Office and Clerical

Skilled Craft Workers

Service-Maintenance



3.

As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

124 Offictals and Managers
632 Professionals

57 Technicians
Protective Service Workers
52 Para-Professionals
72 Office and Clerical
____Skilled Craft Workers

3 Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
tull-time, part-time and LOA’s:

890

As of June 30, 2011, provide the underutilization for Hispanics by category:

Officials and Managers

3 Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Cratt Workers

Service-Maintenance



10.

12

a) Is this person on the Executive Staff?

How many Rutan certified interviewers in your agency are Hispanic?
2

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 36 : Hispanics__0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 11 Number of Hispanics __1

What steps has your agency undertaken to ensure that all administrative statf
responsible for hiring, interviewing, recruitment and EEQ are complying with all
legislative mandates of the Hispanic Employment Plan?

The Office of Human Resources, the Personnel [iaisons of each Bureau. the
Director, Deputy Director, Labor Relations Manager and other senior staff are

provided copies of the Agency’s Affirmative Action Plan which contain
information_about the underutilization of Hispanics and the numeric goals to

reduce underutilization.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
No

List all agency activities undertaken in implementing the State Hispamc
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The Office of Human Resources was allocated $4.250 for all recrvitment
activities for FY 11, including activities related to the recruitment of

Hispanic emplovees.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none}



13.

c)

d)

e)

None

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your

Spanish-speaking public: _Invite all Hispanics on open competitive lists

for interviews,

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

Bureaus within the Agency offer training on various topics to all
emplovyees. Upward Mobility, CMS and Capital City Center offer classes
and training to all emplovees. The Agency also offers tuition
reimbursement and profession certification to all employees.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor tequirements:
Hiring and Promotion Monitors are completed by the office of Human

Resources and reviewed quarterly by the Depariment of Human Rights.

Recommendations provided by DHR, CMS or the Auditor General:

Provide results of your agency’s studies and monitoring success conceming the
number of Hispanics and Spanish-spcaking bilingual persons employed by your
agency in the EEOC categories:

Official/Manager: 2 Professional; 9 Technician: 2_Office/Clerical: 2

Were therc any increases or decreases in those levels from the prior year? If so,
please provide specific details.



Increase of one in the number of Professionals.

14.  Piease provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Please attach additional sheets as necessary and be sure to complete the
Centification form on the next page.

HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: [llinois Envirgnmental Protection Agency

ADDRESS: 1021 North Grand Avenue East Springfield, IL 62702

TELEPHONE NUMBER: 217/7835-2911




AGENCY DIRECTOR: Lisa Bonnett, [nterim Director

EEO OFFICER: Jill Johnson

This is to certify that the attached docum_em represents the Hispanic Employment Plan

Survey of this agency.

M Date lojff!ll
“i’(l \/‘,"S-—- Date___\0 /l"/u.

EQ Officer
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services

) Bureau of Personnel/Division of Statewide Services
e 503 Stratton Office Building

Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.{pstergillinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: lllindis Department of Financial and Professional Regulation

Name of Individual Completing Survey: _Vivian Toliver

Individual’s Working Title: PSA I

Individual’s Phone Number: (312) 814-1764

Individual’s Mailing Address: _James R. Thompson Center, 100 W. Randolph Street,
Suite 9-300, Chicago, 1L 60601

Individual’s Email Address; vivian.toliver@illinois.gov




As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categorics:

13 Officials and Managers

18 Professionals
__ 2 Technicians

0 Protective Service Workers

4 Para-Professionals
___ 2 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance
As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

3 Officials and Managcrs

5 Professionals

1 Technicians

0 Protective Service Workers

1 Para-Professionals

2 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



3.

As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

109 Officials and Managers
_ 264 Professionais
9  Technicians
0 Protective Service Workers
52 Para-Professionals
34 Office and Clerical
0 Skilled Craft Workers
4  Service-Maintenance
As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:
472 for IDFPR only. This total does not include thé Shared Services (SS) staff.

even though S8 is appropriated, budgeted and included in the OMB head count
report as part of IDFPR.

As of June 30, 2011, provide the underutilization for Hispanics by category:

0 Officials and Managers

11 Professionals

0 Technicians

0 Protective Service Workers -
0 Para-Professionals

0 (Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



b)

d)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, wriiten test, none)

During the interview process, bilingual applicants may be given a written

sample to translate from English into Spanish or vice-versa. Also, part of

the interview may be conducted in Spanish to gauge the applicant’s
comprehensive ability.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

IDFPR provides bilingual/Spanish brochures, pamphlets, and forms in
Spanish. In addition, IDFPR continues to evaluate and strategize on the
need of bilingual employees to meet the needs of the Spanish-speaking
public.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

IDFPR provides Spanish-speaking receptionists at two of its Chicago

facilities.

IDFPR has encouraged all Hispanic employees to attend the 24" Annual
Illinois Hispanic State Emplovees Training Conference and Job Fair on
October 7, 2011. Some of the highlights of the conference include
exhibits for employment opportunities; professional development
workshops: and the Latino Legislative Caucus Forum.

IDFPR’s Consumer Hotline that handles inquires regarding banks, home
ownership and possible mortgage fraud is supervised by a bilingual
employee. who routinely handles calls from Spanish-speaking
consumers.

¢) How has your agency ensured that all appropriate staff are complying with the

f)

mandatory Hiring and Promotion Monitor requirements:

See the response to gquestion No. 10 above.

Recommendations provided by DHR, CMS or the Auditor General:

None




6. How many Rutan certified interviewers in your agency are Hispanic?

7
7. In how many Rutan interviews did Hispanic interviewers participate?
5
8. How many employees left your agency during FY 11 and how many of those

were Hispanic?

Total 32 Hispanics_2

5. How many Employees were hired during FY 11 and how many of those were
Hispanic?
Total Hired 16 Number of Hispanics __1

10. What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The Shared Services Center ensures that IDPR complies with all the Hiring and
Promotion Monitor requirements.

11.  Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

No

a) Is this person on the Executive Staff?

12.  List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

IDFPR continues to work with the Illinois Housing Development
Authority to sponsor “The Mortgage Relief Project” around the State in
predominately Hispanic neighborhoods._The Mortgage Relief Project are
scheduled events at which members of the community can speak with a
free housing counselor about issues related to home ownership, which
include: how to take advantage of government programs to help lower
mortgage payments; and how to avoid foreclosure of their homes. IDFPR
Spanish-speaking staff are on hand to assist Spanish-speaking
homeowners.




13.

14.

Provide results of your agency’s studies and monitoring success concerning the
number of Ilispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

IDFPR is monitored by the [llinois Department of Human Rights with the annual
Affirmative Action Plan, Quarterly Reports; and Quarterly Reviews. The
underutilization for Bispanics for FY11 was 11 Professionals.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

During the fiscal period two (2} Hispanic emplovees were promoted: and one (1)

Hispanic emplovees was hired.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

IDFPR will continue to recruit Hispanic and Spanish-speaking
individuals.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: Department of Financial and Professional Regulation

ADDRESS: James R. Thompson Center, 100 W. Randolph Street, Suite 9-300,
Chicago, 1L 60601

TELEPHONE NUMBER: (312) 814-1764

AGENCY DIRECTOR: Brent E. Adams

EEO OFFICER: Vivian Toliver

This is to certify that the attached document represents the Hispanic Empioyment Plan
Survey of this agency.

gt P Ohane

A
Director E’ﬁr ~

/. ﬁm o ,0-30-1/

EEO Officer

Date /(0 ’5/’//
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State African American Employment Plan
Survey

Per Senate Bill 3531/Public Act 096-1341, each state agency is required to report to CMS
all of their activities in implementing the State African American Employment Plan
which will be incorporated into the annual report submitted.to the General Assembly.
Please provide the information as requested below reflecting both bargaining unit and
non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURNTO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.fosterizziilinois. gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicagpo, Illinois 60601

Agency: lllinois Department of Financial and Professional Regulation

Name of Individual Completing Survey: Vivian Toliver

Individual’s Working Title: PSA 1

Individual’s Phone Number: {312) 814-1764

Individual’s Mailing Address: James R. Thompson Center, 100 W. Randolph Street,

Suite 9-300, Chicaga, IL 60601

Individual’s Email Address: vivian.toliver@illinois.gov




As of June 30, 2011, provide the number of African Americans employed within
each of the following EEOC categories:

___ 9 Officials and Managers
50 Professionals
3 Technicians
0 Protective Service Workers
4 Para-Professionals
7 Ofﬁce and Clerical
0 Skilled Craft Workers
___1  Service-Maintenance
As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:
__ 109  Officials and Managers
264 Professionals
9  Technicians
0 Protective Service Workers
52 Para-Professionals
34 Office and Clerical
0 Skilled Craft Workers
4  Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

472 for IDFPR only, This total does not include the Shared Services (S8) staff,
even though S8 is appropriated. budgeted and included in the OMB head count

report as part of IDFPR.




4. As of June 30, 2011, provide the underutilization for African Americans by category:

0

e

0

_ 0

Officials and Managers
Professionals
Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers

Service-Maintenance

5. Does your agency provide budget allocations for African American Employment
Programs? If ves, provide FY 10 budget allocation for these programs:

No. IDFPR does not specifically budget for African-American Employment

Programs.

What steps has your agency undertaken to ensure that all administrative staff

responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the African American Employment Plan?

The Shared Services Center ensures that IDFPR complies with the Hiring and

Promotion Monitor requirements.

List all agency activities undertaken in implementing the State African American

Employment Plan:

a)

African American employment strategies (recruitment, internships,
community linkages, development of a African American Employment
Recruitment Plan):

IDFPR worked with the Illinois Housing Development Authority to

sponsor “The Mortgage Relief Project’” around the State in predominately

African-American communities. The Mortgage Relief Project were

scheduled events at which members of the community could speak with a

free housing counselor about issues related to home ownership, which




b)  Promotional programs that provide African American employees with
career ladder enhancement, self-development training or otherwise
enhance your agency’s ability to meet the needs of your African American
public and your African American employees:

IDFPR provided an opportunity for all African-American employees to
attend the Ilinois Association of Minorities in Government Annual
Conference held in Springfield, Illinois.

c) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

See the response to question No. 6 above.

d) Recommendations provided by DHR, CMS or the Auditor General:

None

8. Provide results of your agency’s studies and monitoring success concerning the
number of African American persons employed by your agency in the EEOC
categories:

Monitoring by the Department of Human Rights with the annual Affirmative

Action Plan; Quarterly Reports; and Quarterly Review. IDFPR is underutilized
by 2 African-American Official/Managers.

9. Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

IDFPR is underutilized by one (1) African-American Official/Manager.

10.  Please provide any suggestions/recommendations for increasing the number of

African Americans employed by your agency.
IDFPR. will continue to recruit African-American individuals.

Please attach additional sheets as necessary.



AFR]CAN AMERICAN EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OFF AGENCY: Department of Financial and Professional Regulation

ADDRESS: James R. Thompson Center, 100 W, Randolph Street. Suite 9-300, Chicago,
IL 60601

TELEPHONE NUMBER: (312) 814-1764

AGENCY DIRECTOQOR: Brent E. Adams

EEQ OFFICER: Vivian Ann Toliver

This 1s to certify that the attached document represents the African Amenican
Employment Plan Survey of this agency.

M (é7 ww—m Date /rf?"f)/—‘/[/

Director

/[ung,‘_ ﬁ,«, Date 22~ -4/

EEQ Officer
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State Hispanic Brployment Plin Susvey

Per Senate Bill 2043/Public Act 94-0597, cach state ageney is required Lo report (o CMS
all ol their activities in implementing the State Hispanic Empleyment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report subinitied
fo the General Assembly. Please provide the information as requested below reflecting
both bargaining vnit and non-basgaining unit data.

DUE: ' Monday, October 31, 201}
RETURN TO: Department of Central Management Services

Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building

SpringHeld, 11, 62706

Phone: 217/524-8773

Fax: 217/558-4497

Erail: nancy.pedrucci@ilfinois.pov

Questions way be directed to Cory Fostor, CMS-Personnel at 312/814-3844 or
coryfoster@illinois. oy,

ALSO, PROVIDE A COPY TO THE DEPARTMENT OI' HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counscl
Himaois Department of Hupan Rights
100 W. Randolph 3t., Ste. 10-100
Chicago, Iilinois 60601

Ageney: Winois Gaming Board
Name of Individual Completing Survey: Karen Newbolkd

Individual’s Working Title:  Eqgual Employment Opportonity Officer
Endividual’s Phone Number: 217/558-3019

Individual’s Matling Address: 201 8. 7™ Strect, Suite 400
Springfield, Hlnois 62703




Individual’s Emant Address: Karen Newbold@ieh illinois roy

i. As of June 30, 2011, provide the namber of Hispantes crployed within
each of the following EEQC categories:

0 Officials and Managers
3 Professionaly
_0__ Technicians

0 Para-Professionals

0 Office and Clerical

B Skiled Crafl Workers

0 Service-Maintenance

2

As of June 30, 2011, provide the nomber of conployees in Spanish-speaking
option positions who recerve bilingual pay employed within cach of the following
categories:

0 Officials and Managors
_______ 0 Professionals

0 Technicians

) Profective Service Workers
D Para-Professionals
0 Office and Clerical
.0 Skiled Craft Workers

_.0___ Service-Maintenance



As ol June 30, 2011, provide the number of funded positions within
cach of the fotlowing EEQC calegories:

_35 Officials and Managers

72 Professionals

0 Technicians

0 Protective Service Workers

___ 6 Para-Professionals
_ 3 Oifice and Clerical
0 Skilled Craft Workers

0 __Service-Maintenance

As ol June 30, 2011, provide total number of agency employees on board; include
fil-{tme, part-time and LOA’s:

As of Tane 30, 2011 1GB employed 116 employecs.

As of June 30, 2011, provide the underutitization for Hispanics by category:
___t_ Officials and Managers
0 Professionals
0 Technicians
0 Protective Service Workers
__0___ Para-Professionals
0 Office and Clerical

O Skilled Crait Workers

-0 Service-Mainlenance



6.

9.

1.

How many Rufan certified interviewers in your agency are Hispanic?
0

in how many Ruotan inferviews did Hispanic interviewers parlicipate?

How many emplayees lefl yom apency during FY 11 and how many of those

wore Hispanic?
Total | Hispanics_ 0

How muny Bmployees were hited during FY 11 and how many of those were
Hispanic?

Total Hired 42 Number of Higspanics 2

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legistative mandates of the Hispanic Employment Plan?

Duoes your agency have a designated Higpanic Liaison who works with the
Hispanic Community? 1f so, please provide the name:
Karct Newbold, BEEQ Officer, serves as a liaison to the Hispanic Community.

a) 15 this person on the Cxecutive Stalf?  Yes

List alt agency activitics undertaken in implementing the State Fispanic
Employment Plan:

a} Hispanie cmployment stralegies (rectuitment. inlernships, community
linkages, development of a Hispanic Employment Recruitment Plan):

e ;gm dm (;B cmplowncnt oppor tt!ll[f.icR Wc w;ﬂ_gipnlmuc our Outrmuh

ciforts wzlh varions members 01 ihe legislature and commumty lcaders to




b)

¢)

c)

f)

How does your agency assess bilingual skills when Hlling positions as
bilingual option? (Example; structured oral inlerview, written test, none)

Not applicable

Spunish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

The Hlinois Gaming Board dogs not bave any positions that are designated
as Spanish-speaking,

Promotional programs that provide Hispani¢ employees with carcer ladder
enhancement, self-development training or otherwise enhance your
agency's ability to meet the needs of your Spanish-speaking public and
vour Fispanic employees:

("cmml Mdtl(tf’bl’ﬂcnt Suviccq qpnnsom vm'imm Carcer cnhanccmcnt and

mnployws. The Illn'.gy.; (mmmv Boaj ' choourages en ;1)103’(:0‘; 10 '1tt<,nd
these programg when ollered,

How hag your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monifor requirements:

l ke lltmou; (mmnw Bumd mhcs On Ulb A&l ghfucd Ser viccs (”'cnler o

!&Af._!s:)?,f,é,e!l!sj..?li.-JlLﬂ?lr_x;‘: _sj.l.L!.J.JL:_l_zL,._:,r.:.zalJ?J._Q.u;9..t_l_t.?gat}_.!\_’i.ssz.s_:.ssﬂ.z-_

Recommendations provided by DHR, CMS or the Auditor General:

The Ninois Gaming Board has ot regeived any recommendations
nertaining to Senate Bill 2043/Public Act 940397 from DHR, CMS, ar

the Auditor General,

Provide results of your agency’s studies and moniloring success concerning the
number of Higpanics and Spanjsh-speaking bilingual pevsons employed by your

ageney in the f1EOC categories:



The Himois Gaing Boad is i the process of adding addivons ciaployecs iu
deal with the pew Video Gaming law, This will lead to ¢
and we will continue to encourage all quahhed candidales o, aupiv for open
positions.  We will continue to make outreach efionts 1o address the Board’s
widerntilization of Hh;)amcs in_our workforee,

Were there any increases or decreases in those levels from the prior year? If so,
please provide specitic details.

Not Applicable B o -

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals emploved by your agency.

The Hinois Gaming Board will continue to make clloris to encowrage Hispanic
and Spanish speakine employees 1o apply for 1IGB employment opporlunities. We
have o new BEO Officer who will participate in job fairs and other outreach
opportunities to incrcase the number of Hispanic cimployees at IGB,

Please attach additionat sheels as neeessary and be sure to complete the
Certification form on the next page.

HISPANIC EMPLOYMENT PLAN SURVEY



CERTIFICATION

NAME OF AGENCY: _ HWinois Gaming Board o

ADDRESS: ___ 8018, 7" Street, Suite 400 Springfield, Hlinois 62703

TELEPHONE NUMBER: ___ 217-558-3019

AGENCY DIRECTOR: Admipistrator Mark Qsirowski

e

EEO OFFICER: Karen Newbold
This is to cerlify that the attached document represents the Hispante Employment Plan
Survg ;f'c.?iiiﬂxis agency.
&Y. \ .
IAVANY 2.5 o VA 4 Pate ‘ro . Lf" \
Director

_ | - } - ;’ ,w'}z /":} s f: / _
Wts | O e Y s

Lk
R )’ ERO Officer
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinots.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois. gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
lilinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Ageney: Illinois Guardianship & Advocacy Commission

Name of Individual Completing Survey: _Tedd Ward, Jr.

Individual’s Working Title: Human Resources Representative

Individual’s Phone Number: 217-782-8422

Individual’s Mailing Address: 521 Stratton Bldg., 401 S. Spring St.. Springfield 62706



Individual’s Email
Address: Tedd. Ward@lllinois.Gov

L. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

1 Officials and Managers
3 Professionals

Tecﬁnicians

Protective Service Workers
1 Para-Professionals
_______Office and Clerical
___ Skilled Craft Workers

Service-Maintenarnce

2, As of June 30, 2011, provide the number of employees in Spanish-speaking
option Posiﬁons who receive bilinguat pay employed within each of the following
categories:

Officials and Managers
3 Professionals

Technicians

Protective Service Workers
___1  Para-Professionals

Office and Clerical
____ Slkalled Craft Workers

Service-Maintenance



As of June 30, 201 I; provide the number of funded positions within
each of the following EEOC categories:

___ 21 Officials and Managers
___ 78 Professionals
Technicians
Protective Service Workers
____ 2 Para-Professionals
____ 4 Office and Clerical
__ Skilled Craft Workers
Service-Maintenance
As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

105

As of June 30, 2011, provide the underutilization for Hispanics by category:
________ Officials and Managers -

Professionals

Technicians

Protective Service Workers

Para-Professionals
___ Office and Clerical

Skilled Craft Workers

Service-Maintenance



10.

11.

12.

How many Rutan certified interviewers in your agency are Hispanic?
1 .

In how many Rutan interviews did Higpanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 11 : Hispanics 1

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 0 Number of Hispanics __ 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

Currently, the agency is not underutilized in Hispanics in any EEOC category.
We would however work with supervisors in an awareness effort concentrating on
the underutilization of Hispanics if there were an underutilization. The agency on
the whole is made aware of those categories that are underutilized and thereis a
more concentrated effort in those counties where underutilization exists.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
We are a small agency and therefore have limited staff. We do not have a

designated Hispanic Liaison working with the Hispanic Community.

a} Is this person on the Executive Staff?

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
Lack of funding prohibits us from setting aside line items for such

employment strategies.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)
Structured oral interview.




13.

14,

) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public: Lack of funding prohibits us from setting aside-
line items for such employment strategies.

d) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees: )

Lack of funding prohibits us from setting aside line items for such

employment strategies. However, employees are made aware of the
State's Upward Mobility Program.

€) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion: Monitor requirements:
We have a hiring packet, which now includes the Hiring and Promotional
Monitors located on our GAC intranet, It is easily accessible to the
Supervisors. Upon beginning the hiring process, managers are aware and
also reminded that they are fo complete the Monitors as part of this hiring
packet. The EEO Officer and the HR Director, work closely with
supervisors throughout the hiring process. Actual hire will not take place
unless all appropriate documents are completed and signed off.

f) Recommendations provided by DHR, CMS or the Auditor General:
None Available

Provide results of your agency’s studies and monitoring success conceming the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

Due to the size of the agency and lack of funding, we do not have much hiring
opporfunity. Additionally, we are not underutilized in any category by Hispanics.
Ultimately. we lack statistics by which to measure any

results.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.
No

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.
There are no recommendations at this time.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: Illinois Guardienship & Advocacy Commission

ADDRESS: 521 Stratton Office Bikdg., 401 S. Spring St., Springfield, 62706

TELEPHONE NUMBER: _217-785-1540

AGENCY DIRECTOR: _Mary L. Milano

EEQ OFFICER: Tedd W. Ward, Jr.

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

CO(,(N\/\Q&AA/‘_ Date_ {4~ 2§ "!/

Di

//////t/{ / _Due /0" 287/

B EEO Offi
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597. cach state agency is required 1o report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitied
1o the General Assembly. Please provide the information as requested below reflccting
both bargaining unit and non-bargaining unit data.

DUE: Monday. October 31. 2011

RETURN TO: Departiment of Central Management Services
Burcau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springficld. IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497

Questions may be directed to Joe Ashcraft. CMS Personnel at 217-524-1075 or
Joseph.Asheraluaillinois.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chicf Legal Counsel
Iinois Department of Human Rights
100 W, Randolph St., Ste. {0-100
Chicago. lllinois 60601

Agency: HEALTHCARE AND FAMILY SERVICES

Name of Individual Completing Survey: ___Derrick L. Davis, Sr.

Individual’s Working Title: Chief EEQ/AA Officer
Individual’s Phone Number: (312) 793-4322

Individual's Mailing Address: _401 S. Clinton Street 5™ Floor Chicago, illinois 60607

Individual's Email Address:___ Derrick.Davis@illinois.gov




o

As of June 30, 2011, provide the number of Hispanics employed within
cach of the following EEOC categories:

__6  Officials and Managers
_81  Professionals

2 Technicians

__ 0 Protective Service Workers
__27 Para-Professionals
__3  Office and Clerical
__ 0  Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011. provide thc number of employces in Spanish-speaking
oplion Posilions who receive bilingual pay employed within each of the following
calegories:
4 __ Officials and Managers
___78 Professionals

0 __ Technieians

0 Protective Service Workers

23 Para-Professionals

___ 2 Office and Clerical
0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2011, provide the number of funded positions within
cach of the following EEOC calegories:

__ 423  Officials and Managcrs
1,298 Professionals
49 Technicians
0 _ Protective Service Workers
420__ Para-Professionals
179__Office and Clerical
0__ Skilled Craft Workers

2 Service-Mainlcnance

4. As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

2,251.

5. As of June 30, 2011, provide the underutilization for Hispanics by category:
__4 _ Officials and Managers
0 Professionals
0 Technicians
___ 0 Protective Service Workers
__ 0 Para-Professionals
___ 0 Office and Clerical
__ 0 Skilled Craft Workers

0  Service-Mainlenance



12.

How many Rutan certified intervicwers in your apency arc Hispanic?
1

In how many Rutan interviews did Hispanic inlerviewers participatc?
81

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total _193 Hispanics 11

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 97 Number of Hispanics 11

—

What steps has your agency undertaken Lo ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

Monitoring all employment documents and _reports  within _Selection &

Recruitment & the Division of Personnel and further by the EEO/AA ofTice stall.
HFS/Personnet and EEQ stafl attend the Agency Personnel Managers training

meelings and submit inquiries to DHR and the Plan Coordinator as needed.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
Peter Vina

a} Is this person on the Executive Staff? _ Yes

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

We attend Job Fairs where invited, particularly those which target and

emphasize addressing/serving under-represented populations such as
Hispanic/Latino communities. HFS$ has also been a proud sponsor and a
Job Fair exhibitor for the annual IAHSE conference for the {ast 22 vears.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? {Example; structured oral interview, written test, nonc)
Please Sce 12 a)




<)

d)

€)

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employccs to service the needs of your
Spanish-speaking public:

In FY "11, HFS® Training Center trained 2,681 employecs in 277 sessions.
These_sessions support the HES mission by promoting and reinforcing
Customer_Service _Skills; Teamwork: Employment Involvement and
Quality Workforce  Performunce. The Center provides training

opportunities_to all department employeces. The Center also provides

reimbursement of tuition and fees for employees seeking an undergraduate
or graduate degree.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

See #10

How has your agency ensured that al} appropriale staff are complying with
the mandatory Hiring and Promotion Monitor requiremcnts:

See #10

Recommendations provided by DHR. CMS or the Auditor General:

None Received

Provide results of your agency’s studies and monitoring suecess concemning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
apency in the EEOC catcgorics:



FY ‘10 Hispanic Employees FY ‘11 Hispanic Employces (Difference)

Officials/Administrators 7 6 -1
Professionals 78 8l +3
Technicians 1 2 +1
Para/Prof 30 27 -3
Office/Clerical 3 3
FY 10 Spanish Speaking FY ’11 Spanish Speaking
bilingual employees bilingual employees (Difference)

Cicials’Administrators 4 4 0
Professionals ‘ 75 78 +3
Para-Professionals 26 23 -]
CMice/Clerical 3 2 -1

Were there any increases or decreases in those levels from the prior year? If so,
pleasc provide specific details.

Yes - Please see forepoing.

14.  Please provide any suggestions/recommendations [or increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

CMS should organize, provide on-site testing and counseling and promote job
fairs in regions where the need is greatest. The application/grading process has to
be gvaluated, in that too much time elapses between application and availability
{receipt of actual grades).

Additional information for question number 12¢:
Director’s Office — Division of Community Qutreach:

This office is responsible for the agency’s programs for healthcare benefits and
insurance. some of which are in conjunction with the governor’s office. All materials
distributed are prinled in English and Spanish. Deputy Director, Peter Vina also covers
many of the events in the Hispanic Community.

Division of Child Support Services — Community Outreach:

All community outreach services are statewide. All ol our materials are available and
maintained in English and Spanish. Recently due 1o limilations of resources for both our
division and service providers, our approach to Community Outrcach has been to train
providers as to the services we provide. Many of these presentations are completed
bilingually. We have also made ourselves available to provide onsitc services by
coordinating appointment scheduling by the providers. We require a minimum of 20
scheduled appointments to meet the threshold to send a staff person out lo the community



agency to provide direct services. These services are also available in English and
Spanish. We have also added a bilingual stafl person to the rotation of assisting
incarcerated non custodial parents to address child support issues.

In addition. there is also a Teen Parent Program. The Fcalthy Marriage and
Relationships Project is a special initiative funded by a federal prant. It offers
relationship enhancement workshops as well as full case management and employment
services 1o two sites in Chicago. One site serves a predominantly Hispanic population
and the workshops are provided in Spanish. The case management and employment
pieces are delivered by bilingual staff.

Division of Medical Programs — All Kids:

Currently, there arc (10) Spanish Speaking option Human Services Caseworkers. There
is | Spanish speaking option Human Scrvices Caseworker vacancy as with the current
budget constraints limited headcount is available to fill positions. Additionally, there are
5 Hispanic Human Services Caseworkers and 3 Hispanic Office Assistants, which do not
have the Spanish speaking option requircment. The Human Services Caseworkers’
responsibilities include processing new applications and/or maintaining active cases.
talking to clients regarding Department policies and procedures. and translating mail
from Spanish to English.

Bureau of Medical Administrative Support — Health Benefits Hotline:

This office is responsible for responding to client/provider telephone inquiries including.
but not limited to, the lollowing programs:

All Kids; Family Care; Medicare; Medicare D; Medicaid; Illinois Cares Rx: {Senior Care
& Circuit Breaker); Hlinois Beeast and Cervical Cancer Program (IBCCP); Hcalth
Benefits for Workers with Disabilities (HBWD); Illinois Healthy Womcn (IHW);
Medicaid Presumptive Eligibility; Vetcran's Care; First Transit (transportation issues)
Illinois Health Conncct; Disease Management; Prior Approval; Third Party Liability
(TPL); Credible Coverape; Durable Medical Equipment (DME) and Pharmacy Prior
Approval

A breakdown of hotline staff by title and option is as follows:

2 Hispanic Executive 1 (Option Spanish speaking) supervisors and 7 Hispanic Office
Specialists.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: lllinois Department of Healthcare and Family Services
ADDRESS: 201 South Grand Avenue East, Springficld, [llinois 62763

TELEPHONE NUMBER: _(217) 782-1200

AGENCY DIRECTOR: Julie Hamos

EEO OFFICER: Derrick Davis

This is to certify that the attached document represcnts the Hispanic Employment Plan
Survey of this agency.
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0 Director
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State Hispanic Employment Plan Survey

Per Senatc Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
‘to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31st, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Melton, Chief Legal Counsei
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: THPA
Name of Individual Completing Survey: Tad Allen
Individual’s Working Title: _ Labor Relations/EEQ

Individual’s Phone Number: 217 785 0391




Individual’s Mailing Address: 313 S. 6™ St. Springfield, Illinois

Individual’s Email Address: Tad. Allen@illinois.gov
1. As of June 30, 2011, provide the number of Hispanics empioyed within
each of the following EEOC categories:

___ Officials and Managers
Professionals
Technicians
Prqtective Service Workers
Para-Professionals
_ Office and Clerical
_ Skilled Craft Workers

1 Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within cach of the following
categories: 0

Officials and Managers

Professionals

Technicians

Protective Service Workers

Para-Professionals
____Office and Clerical

Skilled Craft Workers

Service-Maintenance



3. As of June 30, 2011, prov1dc the number of funded positions within
each of the followmg EEOC categories:
20 Officials and Managers
89  Professionals
3 Technicians
0 Protective Service Workers
24 Para-Professionals
11 Office and Clerical
8 Skilled Craft Workers

28 Service-Maintenance

4, As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

183

5. As of June 30, 2011, provide the underutilization for Hispanics by category: No
underutilization in any category for Hispam'cs.

Officials and Managers
Professionals
Technicians

Protective Service Workers



10.

12.

Para-Professionals
Office and Clerical
Skitled Craft Workers
Service-Maintenance

How many Rutan certified interviewers in your agency arc Hispanic?
0

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees leftyour agency during FY 11 and how many of those
were Hispanic?

Total __ 31 Hispanics__ 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 4 Number of Hispanics 0

What steps bas your agency undertaken to ensure that all administrative staff

responsible for hiring, interviewing, recruitment and EEO are complying with all
. legislative mandates of the Hispanic Employment Plan?

By closely monitoring all hiring,

We monitor all hining for EEQ

purposes closely.

11.  Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
no
a) Is this person on the Executive Staff? n/a

List all agency activities underiaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, intemships, community
linkages, development of a Hispanic Employment Recruitment Plan):
none




b)

d)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)
n/a

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

n/a

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency's ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

UpwardMobility

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:
by monitontng all transactions for eeo

PUrposes

Recommendations provided by DHR, CMS or the Auditor General:
n/a




13.

14.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

na

Were there any increases or decreases in those levels from the prior year? If so,

please provide specific details.
no

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.
restore funding that has been cut by

omb

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: [llinois Historic Preservation Agency

ADDRESS: 313 South Sixth Street Springfield, 1.

TELEPHONE NUMBER: 217-785-0391
AGENCY DIRECTOR: Jan Grimes

EEQ OFFICER: ‘ Tad Allen

This is to certify that the attached document represents the African American
Employment Plan Survey of this agency. :
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State Hispanic Empioyment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data,

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewidc Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax; 217/558-4497

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.toster{@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Hlinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Hlinois 60601

Agency: Illinois Department of Human Rights

Name of Individual Completing Survey: Bobbie Wanzo

Individual’s Working Title: Deputy Director

Individual’s Phone Number: 312-814-6245

Individual’s Mailing Address: 100 W, Randolph. Suite 10-100, Chicago, Illinois 60601

Individual’s Email Address: Bobbie. Wanzo(@illinois.gov




As of June 30, 2011, provide the number of Hispanics emploved within
each of the following EEOC categories:

___ 8  Officials and Managers

15 Professionals

0 Technicians

_ 0 Protective Service Workers

__ 5 Para-Professionals

_ 0 Office and Clerical

__ 0 Skilled Craft Workers

0 Service-Mainienance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option Positions who receive bilingual pay employed within each of the following
categories:

___ 1 Officials and Managers

21 Professionals

0 Technicians

___ 0 Protective Service Workers

0 Para-Professionals

3 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2011, provide the number of funded positions within
each of the following EEQC categories:

_ 10 Officials and Managers
114 Professionals
_ 3 Technicians
_ 0 Protective Service Workers
__7__ Para-Professionals
14 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

4, As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

148

5. As of June 30, 2011, provide the underutilization for Hispanics by category:

3 Officials and Managers

0 Professionals

0 Technicians
N/A_Protective Service Workers

__ 1 Para-Professionals

___0  Office and Clerical
N/A_ Skilled Craft Workers
N/A _ Service-Maintenance

6. How many Rutan certified interviewers in your agency are Hispanic?
3 (One additional was scheduled in 2011 for a total of 4)



10.

11

12.

In how many Rutan interviews did Hispanic interviewers participate?
4

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total: | 15 Hispanics: 9

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired: _ 18 Number of Hispanics: 4

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The Department’s Chief Legal Counsel, along with the Human Resource
staff and IDHR EEQ Officer, is closely monitoring the activitics of the
Department’s staff responsible for hiring, interviewing, recruitment, etc., in
complving with the legislative mandates required.

All staff have been made aware of the Agency’s efforts to ensure a diverse
workforce. The Department’s Institute for Training and Development
continues to train IDHR staff and ether public entities on Diversity
Awareness.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
Blanca Vargas, Abdi Maya and Hector Villagrana

a) Is this person on the Executive Staff? Hector Villagrana-Executive Staff

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
hinkages, development of a Hispanic Employment Recruitment Plan);

The IDHR has a staff person dedicated to community relations and
outreach, and one of the duties with respect to outreach is minority
diversity, The staff person works to identify potential candidates for
cmployment with the Department of Human Rights,




In an effort to reeruit individuals to address the Department’s EEQ
categories, the Department participates in a number of activities
including: workshops, seminars, confcrences, job fairs and
partnerships with community organizations, etc,, such as -

1. Governor’s Statewide Community Relations Qutreach for New
Americans Initiative, conducted in Glen Ellyn, Melrose Park, and in
Chicago's Douglas Park;

2. Governor's Serve and Learn program in honor of Cesar
Chavez’ Birthday;

3. Treasurer's Smart Women Smart Money confcrences held in East St.
Louis and Chicago;

4. Partnership with the Illinois Department of Employment Security
(IDES}, Chicago Workforce Project, to recruit at job fairs in Melrose
Park, Hazel Crest, and at the following Chicago organizations or

neighborhoods:
e Garfield Park
s Englewood
¢ Kennedy College
o  Columbus Park

Chicago Public Schools/Hubbard School
Westside Technical Institute
Northwestern University Chicago Campus
Dalcy College
* House of Hope Church
s Chicago Cultural Center
5. Partnership with the CMS’ Diversity Enrichment Program staff, in job
fairs at colleges and universities, and other organizations:
¢ Chicago State University
¢ DePaul University
s Northeastern Ilinois University
e Morton College
¢ University of Illinois-Chicago
» Prairie State College
« Wright College
¢ Holy Ministrics Church (south Chicago)
¢ Truman College
e Robert Morris College
» Combined Hispanic Law Enforcement Carcer Day
e Rep. LaShawn Ford
¢ Rep. Elizabeth Hernandez

6. Participated in conferences, workshops, seminars, festivals, parades,
health fairs, etc.-
» IAHSE - IL Association of Hispanic State Employees



s USHLI — United States Hispanic Leadership Institute

s JACOMMA - lllinois Association of Agencies and
Community Organizations for Migrant Advocacy

¢ 1llinois Hispanic Chamber of Commercc
CILD (Committee for the Integration of Latinos with
Disabilities)

s MALDEF (Mexican Amecrican Legal Defense Educational

Foundation)

Chicago Urban League

National Urban League

Aurora Urban League

Jane Adams Center

Latino Policy Forum

Alivie Medical Center

Neighborhood Housing Services

National Council of La Raza

Worker’s Rights in South Chicagoe

National Leadership Education Institute

LULAC of Ilinois, Rockford, and Cicero

UNO’s Health Fair

Chinese, Puerto Rican, Latin American and Little Village

Chambers of Commerce

El Hogar Del Niiie Parade

¢ DuSable Health Conference

e Mexican Consulate of Chicago “Know Your Rights”
Workshops

Festivals
¢ Humboldt Park HOPEFEST
¢ Little Village Traditional Mexican Festival
s Columbus Day Parade (2008)

. Participated in job and/or health fairs covering various counties
sponsored by state and local officials -

Cook

Will

McHenry

Kankakee

Lake

DuPage

Tazewell

* Kane

. Participated in TEAM ILLINOIS Strategic Planning Committee
meetings for State of Illinois outreach to the Aurora community;

* & & » & =& @




9. Participated in National Museum of Mexican Art events (Chicago)
10. Participated with IDCFS Latino Soeial Workers Health Conference
11. Participated in health fairs and job fairs sponsored by elected officials
e Humboldt Park
e McKinley Park
12. Participated in networking with various organizations:
s Mujeres Latinas in Action
¢ Proviso Leyden Council for Community Action
¢ Near Northwest Neighborhood Network/Humboldt Park
Empowerment Partncrship (Housing Action Team)
1llinois Migrant Council
Progress Center for Independent Living (Forest Park)
Corazon Community Organization
City of Chicago Mayor's Office and Latino Advisory Council
Illinois Latino Legislative Caucus
Peruvian Community
Ecuadorian Communnity

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

Depending on the position for which the Department is recruiting,
oral interviews and/or written testing is utilized. One or both are
utilized to determine the candidate’s ability to write and speak

Spanish.

c) Spanish-speaking option employment strategies to increase the number of
avajlable bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

While the IDHR has a number of staff who participate, there is a staff
person dedicated to education, outreach and training; one of her
duties with respect to outreach is minority diversity. In this capacity,
she works to identify potential candidates for employment with the
Department of Human Rights. The Department’s reeruitment efforts
include outreach to Hispanic and Spanish-speaking veterans and
persons with disabilities.

Specifically, this staff is responsible for the following:

« Recruiting for specific positions;
+ Working with the Department’s Human Resources staff
to identify specific opportunities for Spanish-speaking

positions;




d)

1)

2)

3)

» Establishing relationships with a broad coalition of
recruitment resources such as colleges, universities,
outside emplovers; and

» Ensuring that individuals are aware of job vacancies.

Promotional programs that provide Hispanic emplovees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability io meet the nceds of your Spanish-speaking public and
your Hispanic employees:

The IDHR Human Resource staff meet regularly with the IDHR
Director to review the Department’s staffing pattern and strategy for

Hispanic and Bilingual employees,
IDHR. encourages its Hispanic employees to participate in the Iilinois

Association of Hispanic Employees (IAHSE), which provides

educational and professional development of Hispanic state
employces. '

The Department’s minority diversity program staff also assists .
employees to match their skills with available promotional
opportunities in the Department and the State.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

1. Al staff responsible for interviewing, recruiting, etc., have been
advised that no appointment will be made without strict adherence
to the hiring and promotion monitor procedure.

2. All staff responsible for interviewing, recruiting, etc., must work
closely with the IDHR FEO/AA Officer and Human Resource
Office to ensure that they have the appropriate information on the
Department’s underutilization.

3. The Director or Director’s designee is responsible for reviewing
each hiring and promotion monitor,

Recommendations provided by DHR, CMS or the Auditor General:

The Department staff continues to work closely with CMS’ Bureau of ]

Personnel on the hiring and promotion monitoring process, diversity

programs and recruitment efforts. '
|
!
I

IDHR staff continues to work with CMS to ensure that they (CMS) do
not precess a hire or promeotion unless the hiring or promotion
monitor has heen completed and submitted with the hire or
promotion transaction.




13.  Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEQC categories:

The [linois Department of Human Rishts continues to scek opportunities to
improve, but reports that as of June 30; 2011, 19% of its current {(actual)
headcount is Hispanic. Additionally, 17% of DHR’s current (actual)
headcount has the Spanish speaking biiingual option.

Were there any increases or decreases in those levels from the prior year? 1f so,
please provide specific details.

As a result of retirernent, promotions and transfers, the level decreased by
3% (22°% last vear) The Department is underutilized by one Para-
Professional.

14.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

The Department continues to review its positions: the need of its customers
and the gquality of its outreach efforts to ensure that all communities have the
same access to services provided by the Department. - Another element of the
Department’s efforts focused on redesigning the Department’s website and
including the translation of Department brochures in multiple languages.

Please attach additional sheets as necessary.



HMISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: _{linois Departnent of Human Rights

ADDRESS: 1060 W, Randelnh Suite 10100, Chicaps, Wlinoig G060

TELEPHONE NUMBER: __ 312-814-6245

AGENCY DIRECTOR: _ Raoceo J. Claps

FEO OFFICER: Michelle Dirksen

This is to certify that the avtached d{)CLlD".IEI.i represents the Mispanic Empiayment Plan
Survey of this agericy.
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each statc apency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining upit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Burean of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fux: 217/558-4497 v~
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEFARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS: '

Lon Meltesen, Chief Legal Counsel
Tlinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: _ Human Rights Commission

Name of Individual Completing Survey: Dr. Ewa 1. Ewa
lnd_ividual’s Working Title: Chief Financial Officer/Personnel Officer

Individual’s Phone Number: 312-814-6269

Individual’s Mailing Address: _100 W. Randolph St., Suite 5-100, Chicago IL 60601

Individual’s Email Address: ___ ewa.ewa@illinois.gov
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1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEQC categories:

0 ___ Officials and Managers
__ 5 _ Professionals

Technicians

Protective Service Workers
_O;_ Para-FProfessionals
0 Office and Clerical
% Skilled Craft Workers

Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking

PAGE

option positions who receive bilingual pay employed within each of the following

categories:
. B Officials and Managers
__3 __ Professionals

Technicians

Protective Service Workers
__ 0 Para-Professionals
_ 0 Office and Clerical

Skilled Craft Workers

Service-Maintenance

11718
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3. As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

__4  Officials and Mapagers
15 Professionals

Technicians

Protective Service Workers
__ 2 Para-Professionals
_ 2 Office and Clerical
__ Skilled Craft Workers

Service-Maintenance

4. As of June 30, 2011, provide total number of agency employees on bourd; include
full-time, part-time and LOA’s:

22

5. As of June 30, 2011, provide the underutilization for Hispanics by category:

0 Officials and Managers
0______ Professionals

0 Technicians

0__ Protective Service Workers
0 Para-Professionals
0%_ Office and Clerical
0___ _ Skilled Craft Workers

0 Service-Maintenance
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10.

11.

12.

11:18 3128146517 IHRC PAGE

How many Rutan certified interviewers in your agency are Hispanic?
0 ' :

In bow many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 1 Hispanics__0

How many Employees were hired during FY 11 and how many of those were
Hispanic? _ :
Total Hired _ 0 Number of Hispanics _ 0

————

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQ are complying with all
legislative mandates of the Hispanic Employment Plan?

"~ HRC continues to comply with all legislative mandates and statutory provisions
relative to non-discriminatory practices in hiring in the workplace.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
NO

a) Is this person on the Executive Staff?

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

None

b)  How does your agency assess bilingual skills when filling positions as
bilingual optivn? (Example; structured oral interview, written test, none)

structured oral interview

13/16
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Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

None

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwisc enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees: ‘

jI-ﬂspanic employees have been allowed to attend the Annual Hispanic
State Employees Training Conference.

_HRC continues to encourage related staff to take advantage of statewide
promotional programs designed to enhance individual progress and
advancement in the workplace.

How has vour agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion. Monitor requirements:

Yes

Recommendations provided by DHR, CMS or the Auditor General:

None

Provide results of your agency’s studies and monitoring success conceming the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

N/A

14/16
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Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

N/A

14.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

None

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.
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HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: HUMAN RIGHTS COMMISSION

ADDRESS: 100 W Randolph St., Suite 5-100. Chicago, IL 60601

TELEPHONE NUMBER: __ 312-814-6269

AGENCY DIRECTOR: __ N. Keith Chambers

EEO OFFICER: Dr. Ewal. Ewa

This is to certify that the attached dacument represents the Hispanic Employment Plan
Survey of this agency.

W \Co x-S X~eyomad~gm== Date N e NN

Director

M Dattj:. ZO/ [f//J

EEQ Officer

PAGE 16/16



V201 OET24 A @ 55
Received hy'CMS'@ ,

State pramc Empioymeut Plan Sunrey

Per Se_nate Blll 2043/Pubhc Act 94~0597 each state agency is reqmred to.report to CMS
all of their actwmes m nmplementmg the State’ H;spamc Employment Plzm and the
i orporated into the annual repori-submitted

to the- General:A_s mbly Please prd ! the informiation as requested | below reflecting
boLh barg:nmno umt and non- bargam g unit data

DUE& : Monday OctoberBl 2011 _'

RETURN TO: Depmtmenl of Central Management Services
Bureau of PemonnelfDlvxslon of Statewide Services
503 Stratton Office Bun]dmg
Spnngﬁe]d iL: 62706
Phone 21 71524+ 773
217/558-4497
Emax] nancy pedmccn@llhnoxs gov

Quesuons may be durected to Cory Foster CMS Personnel at 312/814-3844 or
cory.foster @illinois.gov. ,

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS

Lon Meltmen, Chlef Legal Counsel
l]lmons Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, illinois 6060}

Agency: lllinois Department of Human Services

Name of Individual Completing Survey: __Rebecca Wagner

Individual’s Working Title: Personnel Director

Individual's Phone Number: 217.557.9264

Individual’s Mailing Address: __ 100 S. Grand Ave.. Springfield,




g lndi\}iduarsEm;ii:gadress: ) Re5¢¢¢:.Waener@minois.gov
3 As of June 30 2011 prn:mde the: number of Hispanics employed w:thm
each of the follomng EEOC categones ' '
o l Officm]s and ;Manag_f:rs . ;
| '5.‘1"0'- ___Professionals o
i41 _Technicians
14 Protecu've Service Workers
| 50 Pn:a Profess:onals
| 1 Ofﬁcc and Clenca]
2 . sm_l_ed Craft work_ers‘

34 Service-Mainteriance

- _As ‘of June-30 ; 2011 provide the number of employeesin Spamsh-speakmg
I who recelve bllmgual pay employed within each of the
i';foilowmg categories

31 Off cxals and Mn.nagers

424_ Profcssmnals

4 chhrucmns Lo
5 Protecuvc Serv_fce Workers
33 Para-Professionals

52 Office and Clerical

0_ Skilled Craft Workers

1_ Service-Maintenance



- Asof] une 30, 2011, pro‘nde the number of funded positions within
reach of the. following EEOC categones

1102 Ofﬁmals and Managers |

3552 Professmnals
4000 Techmcmns

134 Protecuve Servnce Workcrs

604 Para-Professionals
828 _Office'and Cl‘e‘ri&:é!'

185 Skllled Cmft Workers

74 Serwce-Mamtenance

As of June 30,2011, provule total number of agency employees on board;
mclude fall-time, part-tlme and LOA’s:

11,703

As of June 30, 2011,:pr:o;fi&e the underutilization for Hispanics by category:
0 Officials and Managers
8 Professionals
61 : chhnicians'
2 Protective Service Workers
0 Para-Professionals
0 Office and Clerical
3 Skilled Craft Workers

15 Service-Maintenance
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. How many Rutaﬁ cerul' ed eifyleﬁers in your ageﬁcy,.jzi;ejfllié."_banﬁe? '

In how many Rutan mterv:ews‘d d Hlspamc mtervnewers partlcipate"
41{) . _ : _

How many employees left
were Hlspame"_ '
Total 1342

_,_gency dunng F Y 11 and how many of ;__hose

Hﬁpamcs 45

How many Employees were h:red durmg FY 11 and how many of those were
Hlspamc"

Total=}{|red 1638 Numbcr of Hlspamcs 1b1'= s

What steps has your agency undertnken to ensure lhat all admimstranve
staff responslble t'nr ‘l_'mg, mtervnewmg, reenutment and EEO are -

IDHS has a centrallz,ed Recrunment .and Selectlon Unit respenmble for all’ hmng
Hmng staff usé EEO Monitors and Underutilization Summariés: Addmonnlly,
IDHS, through its Recrilitment, Hmng and Discipline Committee conducts
monthly meetings to discuss and momtor al} legislative mandates of the Hlspamc
Employmem Plan. : :

IDHS a]so has active mcmbers on the llhnom Hlspamc Adv:sory Councﬂ and the
'La ino Family Comrmsslon IDHS’ Ofﬁce of Hispanie and Latirio Affairs assists
and’partners with thig 8 '_d_commumty as well as performs outreach and
recruitment to help address afﬁnnauvc acuon goals and undcruul:zalJon of '

| H1spnmcs w1thm IDHS

Does your agency have a desngnated HiSpanic Llalson who works wnh the
Hlspamc Commumty" 1f 50, please provnde lhe name:

Nelida Smyser—DeLeon Director of the Ofﬁce of Hlspamc and Latino Affairs
(OHLA)

a) Is this person on the Executive Staff? __Yes

List all agency activities undertaken in implementing the State Hispanic
Employment Plan: :

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):



b)

<)

potentm] candldate

. Newsletter; whicl reaches.
shared with- the Latmo Menlal ‘Health Providers Nenvork ‘OHLA did

'The Recmument Uml h "9'-dcvel<)ped a Recnutmem Database which

mcludes many Hlspamc drgamzanom Commumcatlons are sent

: i'spmlﬁcally to- Hmpamc orgapizations, community. groups and _
, parmershl 5, mclud', g blasts 1o the above menitioned:; groups The

Recruitment Unit hias. pmlcxpated in Latino events in aieffort to recruit
for example LULAC. OHLA also sends e-hlasts 1o
their. targeted emai 1:900-1200 community ¢ontacts. Job
opportunlhes have beefi posted on, the Chicago Latino’ Network E- .
0,000 Latino profess:onals and they have been

mtenswe outreach and recruitment ‘during our recent Lestmg opportunity
for Mental Henlth chhmcmn Tramees The Recruitment Unit has

. developed the first draft of H1spanw Recruitment Plan, which we will be
' contlnumg to reﬁne durmg FY12.

In addmon, OI-[LA staff fnaintain a list of po!entlal candidates. These

-md;v:duals aré sent brochiures from Human Resources which provide the

candidate: wnh infotmation on the hiring process. Inquiries received from

applicants regardmg ‘the hiring process are connected directly to the IDHS

Human Resources office. -

How does YyOur agency assess ‘bilingual skills when filling positions as
l:nlingual opnon" (Example‘ structured oral interview, written test,
none)

IDHS requires the successful completion of a structured, intensive foreign

]anguage proficiency | test. The test includes both oral and written sections
and it is administeréd by a fully bllmgual staff.

Spamsh speakmg optmn employment strategies to i mcrease the
number of available bilingual/Spanish employees to setvice the needs
of your Spamsh-Speakmg pubhc

Asa. result of the commmnent of IDHS the Agency has created the
Limited English Proﬁc1ency (LEP) Committee to review and analyze the
need for additional Spamsh Speakmg positions, The LEP Committee is
working with all six Divisions to énsure each one has an LEP plan which
includes hiring . sufficient bilingual staff.

Moreover, in-the fall of 2010, IDHS Divisions were asked to conduct a
Spanish bilingual needs assessment to identify which of the ePARs being
submitted should be coded as a Spanish bilingual option. This effort
ensured that new ePARs would take Spanish bilingual needs into
consideration and sought to increase the number of Spanish bilingual staff
across the state. -



13.

d) Promotional § rams that provide Hnspamc emp]oyees with career
ladder enhanc t,‘self‘ development tramm or w:se enhance

cncouraged to’ paﬁlczpate ina variety' of career enhancement programb
offered by the Buréau of Training and Developmcnt The Bureau offers a
cultural compctence workshop, which includés mfommtlon on service
provision to LEP’s. IDHS is examining ‘the p0ss1b:hty of rnakmg this
training available via the web and making it. mandatory 10 bmld the
Agency s capac;ty to serve, Latino customers '

e) How has your agency ensured lhat all appropnate staﬂ’ are complying
wnth the rnandatury Hmng and Promotlon Momtor requlrements

Hiring ; and Promot:on Momtors are revxewed by the: Chlef Equal
Employmcnt and Affirmative Action Officer for IDHS to ensure
consistency with IDHS" and [DHR $ po]tc:es ‘goals ; and directives. The
Chief provides quanerly and annual data, complete ‘with ‘an update and
analysis, via email. to all. exccutwe staff to promote awareness and

comp]lancc .
B Récommendaﬁdhs provided by DHR; CMS or the Auditor General:

Norne.

Provide results of your a e c_y ’s studies.and. momtormg succws concerning
the number of H:spamcs d':Spamsh-speakmg bllmgual persons employed
by: your agency in the EEOC categorles

Underunl:?auons in the majonty of EEC caxegones remamed the same or
decreased this yer.

Were there any increases or decreases in those levels from the prior year? If
s0, please provide spec:f ¢ delm!s

Most of the EEO catf:gorles evidenced a decrease in the underuullzatzon from last
year. [DHS remained the same or evidenced decreases i in the following categories,
Professionals, Technicians, Protective Service Workers, Para-Professiorials.
Office/Clericals, Skilled Craft Workers.



opportumnes aire avaﬂable

Please attach addltmnal sheets as necessary and be sure to complete the
Certift catlon form on the next page.




HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: Department of Human Services

ADDRESS: __ 401 §_Clinton St., Chicago, IL

TELEPHONE NUMBER: __312.783.2352

AGENCY DIRECTOR: Michelle R B. Saddler, Secretary
EEO OFFICER: __Anna L. D’ Ascenzo

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

/‘M%ﬂ% Date WIQV! Li

Director

Date /0/ 90///
77

EEO Officer



Received by CMS on

200 00T 26 A G 3%
State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE; Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster(@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Mlinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: __ lHlinois Department of Insurance

Name of Individual Completing Survey: __ Eve Blackwell-Lewis

Individual’s Working Title: Counsel, EEO Officer, ADA Coordinator & Ethics
Officer.

Individual’s Phone Number:  (217)780-0708

Individual’s Mailing Address: 320 w, Washington St.. 4" Floor, Springfield, I!
62767-0001

Individual’s Email Address: eve blackwell-lewis@illingis.gov




As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

__ 3 Officials and Managers
6 Professionals

1 Technicians

__n/a__ Protective Service Workers
1 Para-Professionals

_____ Office and Clerical

_n/a_ Skilled Craft Workers

n/a Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option ;_)ositions who receive bilingual pay employed within each of the following
categories:
2 Officials and Managers

Professionals
1 Technicians

Protective Service Workers
1 Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

__91  Officials and Managers
_106 _ Professionals

39 Technicians

_n/a___ Protective Service Workers
9 Para-Professionals

10 Office and Clerical
__nfa__ Skilled Craft Workers

n/a Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

255

As of June 30, 2011, provide the underutilization for Hispanics by category:
1 Officials and Managers
1 Professionals
] Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers

Service-Maintenance



10.

11.

12.

How many Rutan certified interviewers in your agency are Hispanic?
1

In how many Rutan interviews did Hispanic interviewers participate?
2

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total _15 Hispanics 2

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 23 Number of Hispanics __ 2

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The EEO Officer uses educational tools (when available) and open discussion
of the issues with Executive Staff whenever possible, to increase awareness of
these issues.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
No

a) Is this person on the Executive Staff?

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
The EEQ Officer has personally joined the IAHSE in hopes of
obtaining information and contacts within the Hispanic community.
The Agency uses CMS/Shared Services for most hiring needs.
However it is important for the Agency to communicate its desire to
increase diversity and meet it’s own goals and responsibilities.




13.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)
The Agency follows the CMS guidelines and utilizes information
gathered in interviews, as well as written tests.

c) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

More documents have been made available in Spanish to assist
consumers. In addition, the Director of Insurance has solicited volunteers
from the staff who speak an additional language, to assist in decreasing the
service barriers.

d) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

Staff is generally allowed to take State-sponsored courses and quality.
free programs in their local area to increase skills.

e) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

CMS/Shared Services handle these duties. The EEQ Officer does
review Monitors before signing.

f) Recommendations proviﬂed by DHR, CMS or the Auditor General:

None.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categones:

The Agency has not undertaken any studies outside of the EEQO/AA

filings and other mandated filings by government authorities.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

The Agency continues to employ the same number of Hispanics, which is
11. In addition, the Agency continues to allocate pay for the same number of
individuals that provide bi-lingual services in Spanish, which is 4. One of the
Agency’s poals is to increase the number of Hispanics and reach a parity.




14.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

The Department is restricted by the use of Shared Services. However, it is key for
the entire Executive Staff to understand the importance and advantages of having
a diverse workforce. (Education and communication are key.) Of course, the
development of a positive, work environment where equity and advancement is
the expectation is also crucial,

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: lllinois Department of Insurance

ADDRESS: 320 W. Washington, 4" Floor, Springfield, IL _62767-0001

TELEPHONE NUMBER: (217) 782-4515

AGENCY DIRECTOR: Mr. Jack Messmore, Acting Director of Insurance

EEQ OFFICER: Ms. Eve Blackwell-Lewis

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

Date_/ 0/ 20 //«/

Dlrect@r
% %A’O Date @ 020 G’Z’O//

EE Of cer







Illinois Department of Insurance

JACK MESSMORE

PAT QUINN
Acting Director

Governor

October 20, 2010

Ms. Nancy Pedrucci

Bureau of Personnel

Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706

Re: State African-American Employment Plan Survey
State Hispanic Employment Plan Survey

Dear Ms. Pedrucci:

Please find enclosed both the State African-American Employment Plan Survey
and the State Hispanic Employment Plan Survey for the lllinois Department of
insurance, both of which are due by October 31, 2011.

A carbon copy of both of the Plan Surveys and this letter are being sent to Mr.
Lon Meltesen, Chief Legal Counsel of the Illinois Department of Human Rights, as per
the instructions.

Should you or your staff have any questions, please do not hesitate to contact
the undersigned (217)782-0708.

Enc.

CC: Mr. Lou Meltesen, IDHR

320 West Washingion St.
Springfield, Illinois 62767-0001
(217) 7824515
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Received by Eﬁﬂsﬂﬁf 27 A 8 23

State Hispahic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
a)l of (heir activities in implementing the State Hispanic Employment Plan and the
Bilingua) Emplovment Plan which will be incorporated into the annual report submitted
10 the General Assembly. Please provide the information as requested below reflecting

both bargaining unit and non-bargaining unit data.
DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Spongfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: naney.pedrucei@illinois.gov

Questions majr be directed to Cory Foster, CMS-Personnel af 312/814-3844 or

corv.foster@illingis.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Ilinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: L STATE Boaep oF [NVEST me T

Name of Individual Completing Survey: Fathed o€ /O . SPrw A7

Individual’s Working Title: __D€Pury £X¥ECUTIVE pilrcrol

Individual’s Phone Number: _ 3/& 793 52,

Individual’s Mailing Address: /80 ~. s Spece 7. Suldz Joss

Individual’s Email Address: K474 L /AJE» ShirddTd®@ 7 0L) 0 S o 5e >
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il

1. As of June 30, 2011, provide the number of Hispanics employed within
© each of the following EEOC categones: '

._ @ Officials and Manageérs
__O__ Professionals

_O_;_ Technicians

4 Protective Service Wa.rkers
O - Para-Professionals .
0O Office and Clerical
_"_,2____‘ Skilled Craft Workers .

~ . .
“  Service-Maintenance

]

_ Asl of Jmie 30, 201 1, provide the number of employees m Spanish-speaking
option positions who receiv_e bilingual pay employed within each of the following
categories:

_ £ Officials and Managers
_d’__ Professionals-

Technicians

Proteciive Seryice Workers
() Para-Professionals
_{¥  Office and Clencal

Skilled Craft Workers

Service-Maintenance
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3. As of Tune 30, 2011, provide the number of funded positions within
each of the foilowing EEOC categories:

_L Officials and Managers
_4_ Professionals

Technicians

Protective Service Workers
| Para-Professionals
] Office and Clerical
__ Skilled Craft Workers

Service-Maintenance

4. As of Iune 30, 2011, provide total number of agency employees on board; include
fuli-time, part-time and LOA’s: '
t
5. As of June 30, 2011, provide the underutilization for Hispanies by category:

<9 (jfﬁcials and Managers
¢ Professionals

__0__;_“ Technicians

0 Protective Sexvice Workers

__ 0O Para-Professionals

0@ Office and Clencal

0 Skilled Craft Workers

Q  Service-Maintenance
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10,

11.

Ag: a3 312-793-2266 ISBI PAGE B84/87

How many Rutan certified interviewers in your agency are Hispanic?

Q.

In how many Rutan interviews did Hispanic interviewers participate?

—_—

How many employees left your agency during FY 11 and how many of those
were Hispanic? :

Total __ | ‘ Hispanics__ Q)

- How many Employees wére hired during FY 11 and how many of those were
Hispanic?
Total Hired | Number of Hispanics _Q

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan? |
fffmrts  ore pmgde Ao Wp/w N/)éé /4 Mbry da fr <,
i it 35 pyunsmmad dus to 'Si2e ofo G Hlm iy,
Dur'iids Fudi  hdap 0 J promofrons v
o lflwééu birg.

Does vour agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name: '
No

a) ‘Ts this person on the Executive Staff? oA

List all agency activities undertaken in implementing the State Hispanic
Employment Plan: .

2)  Hispanic employment strategies (recruitment, internships, commumnity
linkages, development of a Hispamc Employment Recruitment Plan):
Hirens punimad Aud Ao 5% S, 20,

b) How does vour agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

LY
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d).

312-793-2266 ISBI PaGE

Spanish-speaking option employment strategies to increase the number of
available bilingnal/Spauish emuployees to service the needs of your
Spanish-speaking public: '

N N

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees: ‘
E DL la 15 /0 rd/r’ed' s /1 d,[/ Af/"{//:'j
¥ Qfnp/ay dn tndt o ps e a’!—éés&gzm 2.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor reqmrements o
EEOFE en  ynio /el /4 m/‘/ﬂf}

S dMJS‘( L2h 5

Recommendations provided by DHR, CMS or the Auditor General:

Done,

B5/87
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14.

88: 13 312-793-2266 ISBI PAGE

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency i the EEOC categories:

VA

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details. .
7 Dieng sonre Ly Pr G@%f_ondj =
| nbfetsc n  OBcieds [manteeX s

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Please attach additional sheets as neccssary and be sure to complete the
Certification form on the next page.

86/87
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HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: /L STATE foses 0% /NVEST ey T
ADDRESS: /82 N,(A&,ﬁg S Suite Zo 5

TELEPHONE NUMBER: 372 - 793-S7/7

AGENCY DIRECTOR: 4, /2 v 2 Ao vod.
EEO OFFICER: /&g‘ﬁ er,nd. .4 S,o ina ta

This is to certlfy that the attached document represents the Hispanic Employment Plan

Survey o agency. |
1] gr@*/ I/

ﬁggu !2’:‘5/ Date /0/9?5;///
EEQ OfﬁEer T
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Received by cveldn0Ci 26 A S L0

State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annua) report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or

cory.foster{@illinois. gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Nlinois Department of Human Rights
160 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: [llinojs Department of Juvenile Justice

Name of Individual Completing Survey: Christina M Austin

Individual’s Working Title: Human Resources Adiministrator

Individual’s Phone Number: 217-557-1030 extension 3012

Individual’s Mailing Address: 707 N 15™ St, Sprinefield IL 62702

Individual’s Email Address: Christina. Austin@doc.illinois.gov
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1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEQC categories:

3 Officials and Managers

47 _ Professionals

] Technicians

N/A _ Protective Service Workers

1 Para-Professionals

0 Office and Clerical

3 Skilled Craft Workers

5 Service-Maintenance

2. As of Tune 30, 2011, provide the number of employees in Spanish-speaking
option positions who recejve bilingual pay employed within each of the following
categories:

0 __ Officials and Managers

4 Professionals

0 Technicians

0 Protective Service Workers
0__ Para-Professionals

0__ Office and Clencal

0 Skilled Craft Workers

0 Service-Maintenance
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tak

A9:38 2175571187 DIRECTOR

As of June 30, 2011, provide the number of funded positions within
each of the following EEQC categorics:

45 _ Officials and Managers
1.004 _ Professionals
23 __ Technicians

N/A__ Protective Service Workers

25  Para-Professionals

24  Office and Clerical
38  Skilled Craft Workers

82 Service-Maintenance

FPAGE @2

As of June 30, 2011, provide total number of agency employees on board; include

full-time, part-time and LOA's:
1.241

As of June 30, 2011, provide the underutilization for Hispanics by category:

_..0 Officials and Managers

_ 2 Professionals

. 0 Technicians

_N/A  Protective Service Workers
_. 0 Para-Professionals

1 _ Office and Clerical

0 Skilled Craft Workers

1 Service-Maintenance
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10.

11.

12.

83: 38 2175571187 DIRECTOR PAGE

How many Rutan certified interviewers in your agency are Hispanic?
7

In how many Rutan interviews did Hispanic interviewers participate?
37

How many employees left your agency during FY 11 and how many of those
were Hispanic?

Total 67 (separations/discharpes) Hispanics 1 (separatipns/discharges)

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 98 Number of Hispanics __ 3

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan? '

Recruiters participate in job fairs and recruitment activities that target Hispanics

that are sponsored by JAHSE. educational institutions, organizations and govern-
mental entities. Recruiters are also trained to focus on underutilization in targeted
areas.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

Mlinois Department of Juvenile Justice does not have a Hispanic Liaison.

a) Is this person on the Executive Staff? N/A

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employtoent strategies (recruitment, internships, community
linkages, development of a2 Hispanic Employment Recruitment Plan):

Emplovment strategies include attending Hispanic related conferences,
recruitment fairs: and provide IDJ]*s Affirmative Action Plan for the state
Hispanic Emplovment plan.

10
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13.

69: 38

b)

d)

2175571187 DIRECTOR e PAGE 11

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

The Department of Cenftral Management Services recruits of

bilingual/Spanish employees through its Diversity Enrichment Program.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

Staff opportunities for promotion exist within negotiated Contractual

Filling of Vacancies language. The Upward Mobility Program is also
available and encouraged within the D ent of Juvenile Justice for
career advancement.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

With each recommendation for hire, promotion, or transfer across geo-
graphical regions or job category, e Hiring and Promotional Monitor is
submitted and approved by the agency EEQ Officer prior to any

commitrnents being made to fill the position.

Recommendations provided by DHR, CMS or the Auditor General:

10 continue to hire and promote Hispanics to reach parity in the under-

utilized categories.

Provide results of your agency’s studies and monitoring success concerning the

number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

Based on our underutilization numbers, a focus was made during hiring juvenile

ecialist interns to target Hispanic capdidates.
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Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

Out of the eligible candidates that applied. 50% were hired thiy year.

14, Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

The Department continues to monitor and track liring goals. Where there are

underutilizations noted, the agency attempts to meet those needs whenever
possible.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.
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HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: _Departinent of Juvenile Justice

ADDRESS: __707 N 15™ St, Springfield IL 62702

TELEPHONE NUMBER.: _217-557-1030

AGENCY DIRECTOR: _Arthur Bishop

EEO QFFICER: Vickie Fair

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of thiyy

y e /q/éy///
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EEO Officer
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Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or

cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: __ Department of Labor

Name of Individual Completing Survey: _ Michelle Woods

Individual’s Working Title: Personnel Manager

Individual’s Phone Number: 217/782-3049

Individual’s Mailing Address: 900 South Spring Street
Springfield. lllinois 62704




Individual’s Email Adaress: michelle.woods(@illinois.gov

1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

_ 0 Ofhcials and Managers
3 Professionals
__ 4 Technicians
Protective Service Workers
2 Para-Professionals
2 Office and Clerical
Skilled Craft Workers

Service-Maintenance

2, As of June 30, 2011, provide the number of employees in Spanish-speaking
option Positions who receive bilingual pay employed within each of the following
categories: :

Officials and Managers

Professionals
_ 3 _Technicians

Protective Service Workers
__ 1 Para-Professionals
2 Office and Clerical
_ Skilled Craft Workers

Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

__14  Officials and Managers
36 Professionals
23 Technicians
Protective Service Workers
9 Para-Professionals
7 Office and Clerical
Skilled Craft Workers

Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:
89

As of June 30, 2011, provide the underutilization for Hispanics by category:
0 Officials and Managers
0 Professionals
0 Technicians
Protective Service Workers
0 Para-Professionals
0 Office and Clerical
Skilled Craft Workers

Service-Maintenance



6. How many Rutan certified interviewers in your agency are Hispanic?

0
7. In how many Rutan interviews did Hispanic interviewers participate?
0
8. How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 4 Hispanics__ 1
9. How many Employees were hired during FY 11 and how many of those were
Hispanic?
Total Hired 7 Number of Hispanics 0

10.  What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

Each year the EEQO Officer informs the apency head of the agency’s
underutilization in each hiring_category. When hiring opportunities become
available, the EEO Officer informs the managerial/supervisory staff responsible
for conducting the interviews of the underutilization so that increased efforts are
made to address underutilization in the vacant EEQ category.

11. Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
No

a) Is this person on the Executive Staff?

12. List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The Department utilizes Hispanic/Spanish-speaking_employees to conduct

outreach events throughout the State. The Department does not have
underutilization in the Hispanic EEO category:.




13.

b)

d)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

A Spanish-speaking agency emplovee participates in the interview and

assesses the candidate’s speaking, reading and writing skills.

c) Spanish-speaking option employment strategies to increase the
number of available bilingual/Spanish employees to service the
needs of your Spanish-speaking public:

The Department utilizes Hispanic/Spanish-speaking emplovees to conduct
outreach events.

Promotional programs that provide Hispanic employees with career iadder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The Department currently employs eleven (11) Hispanic emplovees. Eight
(8) of these employees are in Spanish-speaking option positions. The
Department does not have underutilization of Hispanics in any EEO
category.

How has your agency cnsured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The Department’s AA/EEQ Officer and Director of Labor monitor the
hiring selections and submit the required Hiring and Promotion_Monitors

to_the Department of Central Management Services with new hire or

promotion transactions.

Recommendations provided by DHR, CMS or the Auditor General:

No recommendations have been received.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

Currently, 12% of the Department’s emplovees are Hispanic and 72% of those are
utilized in Spanish-speaking bilingual positions.



14.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

There have been a decrease of one (1) in FY11. One emplovee took a position
outside of state government.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: Department of Labor

ADDRESS: 900 South Spring Street, Springfield, IL 62704

TELEPHONE NUMBER: __217/782-3049

AGENCY DIRECTOR:  Joseph Costigan

EEO OFFICER: _Michelle Woods

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

b LSTE

Director /

//ZM //é{/ﬂ Date  /0/2 7 Ju

EEO Officer
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Tllinois 60601

Agency: Educational Labor Relations Board

Name of Individual Completing Survey: Renee Strickland

Individual’s Working Title: Personnel Manager

Individual’s Phone Number: 312/793-3170

Individual’s Mailing Address: 160 North LaSalle Street, N-400, Chicago, IL. 60601

Individual’s Email Address: renee.strickland@illinois.gov




As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

__ 0 Officials and Managers
__ 0 Professionals
0 Technicians
___ 0 Protective Service Workers
___ (O Para-Professionals
__ 0 Office and Clerical
0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:
__ 0 Officials and Managers
0 Professionais
0 Technicians
0 Protective Service Workers
_ 0 Para;Professionals
__ 0 Office and Clenical
0 Skilled Craft Workers

4] Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

4 Officials and Managers

6 Professionals

0 Technicians

0 Protective Service Workers
0 Para-Professionals

2 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-ime and LOA’s:

12

As of June 30, 2011, provide the underutilization for Hispanics by category:

0 Officials and Managers

0 Professionals

0 Technicians

0 Protective Service Workers
0 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



10.

11.

12.

How many Rutan certified interviewers in your agency are Hispanic?

0

In how many Rutan interviews did Hispanic interviewers participate?

0

How many employees left your agency during FY 11 and how many of those
were Hispanic?

Total: 2 Hispanics: 0

How many Employees were hired during FY 11 and how many of those were
Hispanic? '

Total Hired 2 Number of Hispanics 0
What steps has your agency undertaken to cnsure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all

legislative mandates of the Hispanic Employment Plan?

EEOC Officer, Personnel Manager and Executive Staff are all aware of the
mandates of the Plan

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

Yes, Victor E. Blackwell
a) Is this person on the Executive Staff? Yes

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Open recruitment; posting of all positions

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

N/A



13.

14.

b) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

None at this time.

-d) Promotional programs that provide Hispanic employees with career ladder

enhancement, self-development {raining or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

N/A

e) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The EEOC Officer and the Executive Director monitor this activity.
N Recommendations provided by DHR, CMS or the Auditor General:

None

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEQC categories:

No studies conducted.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

No.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

When employment opportunities arise we will continue to advise the Illinois
Association of Hispanic State Employees Organization of such opportunities and
we will post notices of open positions.

Please attach additional sheets as nccessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: lllinois Educational Labor Relations Board

ADDRESS: 160 North LaSalle St.. Suite N-400, Chicago, IL 60601

TELEPHONE NUMBER: 312/793-3170

AGENCY DIRECTOR: Victor E. Blackwell

EEQ OFFICER: Eileen Brennan

This is to certify that the attached document represents the Hispanic Employment Plan

Survey of this agency.
U i - (Gtilce/ //ﬂ// ; v

Director

Mw W Date /0//6//;0//

EEO Officer
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, cach state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: 1L Labor Relations Board

Name of Individual Completing Survey: _ Carla Stone

Individual’s Working Title: _ Personnel Manager

Individual’s Phone Number: 312/793-6426

Individual’s Mailing Address: 160 N LaSalle Street, S-400, Chgo, 60601__



Individual’s Email Address: carla.stone@illinois.gov__
L. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:
Officials and Managers
Professionals
Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers

Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following

categories:
Officials and Managers
1 Professionals
Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance



As of Tune 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

2 Officials and Managers
17 Professionals
Technicians
Protective Service Workers
1 Para-Professionals
1 Office and Clerical
Skilted Craft Workers

Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

21

As of June 30, 2011, provide the underutilization for Hispanics by category:
Officials and Managers
1 Professionals
Technicians
Protective Service Workers
Para-Professionals
Office and Clerical

Skilled Craft Workers



10.

11.

12.

Service-Maintenance

How many Rutan certified interviewers in your agency are Hispanic?
0

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those

were Hispanic?

Total 3 Hispanics 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 7 Number of Hispanics _ 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQ are complying with all
legislative mandates of the Hispanic Employment Plan? The personnel manager

has updated the hiring the staff of the HEP when an opportunity has allowed
hiring.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
__No

a) Is this person on the Executive Staff?

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, intemships, community
linkages, development of a Hispanic Employment Recruitment Plan):
The agency tries to post vacancies (for attorney positions) with the
Hispanic Bar Association.




b)

d)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

None.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public: The agency has one SS option in the
professional category which complies with the needs of the agency for
a Spanish speaking employee.

Promotional programs that provide Hispanic employees with carecr ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees: None at this time. The agency does not
employ a Hispanic employee.

How has your agency ensured that all appropnate staff are complying with
the mandatory Hiring and Promotion Monitor requirements: Yes

Recommendations provided by DHR, CMS or the Auditor General:



13.

14,

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details. The agency’s one Hispanic employee in our
professional category quit last year.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilingnals employed by your agency. The
personnel manager has constantly reminded the hiring staff of the need to
hire a Hispanic candidate when the opportunity arises.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY:

ADDRESS:

TELEPHONE NUMBER:

AGENCY DIRECTOR:

EEO OFFICER:

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

Date

Director

Date

EEQ Officer



CERTIFICATION

NAME OF AGENCY: _{L Labor Retodrops Board
ADDRESS: /60 1 LaSadle S¥00, (oo 6260/

TELEPHONE NUMBER: 3/ T3 -LYlI

AGENCY DIRECTOR: __Joha £ o g
EEO OFFICER: (s ife _Stone

This is to certify that the attached document represents the Hispanic Employment Plan
Survey o;f,‘th‘ AoeTICs

-,
Birector

!
(A/u(z; Ifz//‘\ Date 7° // s 7 / Z-a‘//

EEQ Officer

Date /"/f7/2*?/f
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov. '

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: _ Illinois Law Enforcement Training and Standards Board

Name of Individual Completing Survey: __ Coralyn Beem

Individual’s Working Title: Manager of Mandated Training

Individual’s Phone Number: 217-782-4540

Individual’s Mailing Address: 4500 South Sixth Street Road, Springfield II, 62703

Individual’s Email Address:  cora.beem(@illinois.gov




L. As of June 30, 2011, provide the number of Hispanics employed within each
of the following EEOC categories:

g Officials and Managers
0 Professionals
N/A__ Technicians
N/A__ Protective Service Workers
__ 0 Para-Professionals
___ 1 Office and Clerical
N/A__ Skilled Craft Workers

N/A  Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking

option positions who receive bilingual pay employed within each of the following
categories:

0 Officials and Managers
0 Professionals
N/A __ Technicians
N/A  Protective Service Workers
__ 0 Para-Professionals
0 Office and Clerical
N/A__ Skilled Craft Workers

N/A  Service-Maintenance



2. As of June 30, 2011, provide the number of funded positions within each of
the following EEOC categories:

4  Officials and Managers
___ 1 Professionals

__N/A_ Technicians

__N/A Protective Service Workers
2 Para-Professionals

___ 4 Office and Clerical

_ N/A_ Skilled Craft Workers

_ N/A_ Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include

full-time, part-time and LOA’s:
17 full-time employees only

As of June 30, 2011, provide the underutilization for Hispanics by category:
0 Officials and Managers
___0___ Professionals
_N/A_ Technicians
_N/A__ Protective Service Workers
___ 0 Para-Professionals
0 Office and Clerical
N/A __ Skilled Craft Workers
N/A___ Service-Maintenance

How many Rutan certified interviewers in your agency are Hispanic?
0



10.

11.

12

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?

Total 1 Hispanics 0
How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 0 Number of Hispanics _ 0

What steps has your agency undertaken to ensure that all administrative siaff

responsible for hiring, interviewing, recruitment and EEQ are complying with all

legislative mandates of the Hispanic Employment Plan?

The Board utilizes the hining and promotion monitor provided by DHR. The
Board is proactive and follows legislative mandates. All administrative staff

responsible for hiring, interviewing, recruitment, and EEQ are aware of and
comply with all the legislative mandates of the Hispanic Employment Plan.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the natne:

No.

a) Is this person on the Executive Staff? N/A

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The Board utilizes the hiring and promotion monitor provided by DHR.

The Board is proactive and follows legislative mandates. All

administrative staff responsible for hiring, interviewing, recruitment, and

EEQ are aware of and comply with all the legislative mandates of the

Hispanic Employment Plan.




13.

b)

d)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

The Board does not service the general public. The Board services local

governmental agencies and to date zero requests for bilingual services

have been made. Bilingual options are not part of job descriptions. No
assessment is needed.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

The Board does not service the general public. The Board services local

governmental agencies and to date zero requests for bilingual services
have been made. The situation is closely monitored.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The Board’s Hispanic employee is a member of AFSCME and has the

opportunity to participate in the Upward Mobility Program.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The Board utilizes the hiring and promotion monitor provided by DHR.

The Board is proactive and follows legislative mandates. All

administrative staff responsible for hiring, interviewing, recruitment, and

EEQ are aware of and comply with all the legislative mandates of the
Hispanic Employment Plan.

Recommendations provided by DHR, CMS or the Auditor General:

As Board is fully utilized, Hispanic Employment Program

recommendations were not made.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

The Illinois Law Enforcement Training and Standards Board has achieved parity
or zero underutilization.in every EEQ category. The Board continues to make a

concerted effort to recruit and employ individuals who will allow the agency to

continue to meet the EEO guidelines while filling current vacancies.




14.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

None.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

None.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: Illinois Law Enforcement Training and Standards Board

ADDRESS: 4500 South Sixth Street Road, Springfield, IL 62703

TELEPHONE NUMBER: __ 217-782-4540

AGENCY DIRECTOR: Kevin T. McClain

EEO OFFICER:  Larry N. Smith

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

3
,(; A Date_/ ‘A/ d
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EEO Officer
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency 1s required to report to CMS
all of their activities iv impiementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted -
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster(@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Ilinois Department of Human Rights
100 W, Randolph St., Ste. 10-100
Chicago, Illinois 60601

Apency: _ Illinois Medical District Commission

Name of Individual Completing Survey: _ Mark S. Jamil

Individual’'s Working Title:  Chief Legal Counsel

Individual’s Phone Numbcr: {(312)738-5831

Individual’s Mailing Address: P.0O. Box 5488, Chicago IL 60680-5488

Individual’s Email Address:  mjamil@medicaldistrict.org




1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEQC categories:

_._ Officials and Managers
Professionals
Technicians
Protective Service Workers
__ .2 Para-Professionals
Office and Clerical
Skilled Craft Workers

1 Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories: Not Applicable,

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance



3, As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories: Not Applicable.

Officials and Managers
Professionals
Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers
Service-Maintenance
4. As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

. :

5. As of June 30, 2011, provide the underutilization for Hispanics by category:
We have no undcrutilization.

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance



10.

1.

12.

How many Rutan certified interviewers in your agency are Hispanic?
Not Applicable.

a) Is this person on the Executive Staff?

In how many Rutan interviews did Hispanic interviewers participate?
Not Applicable,

How many employees left your agency during FY 11 and how many of thosc
were Hispanic? Not Applicable.
Total Hispanics

How many Employees were hired during FY 11 and how many of those were
Hispanic? Not applicable.

Total Hired Number of Hispanics

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

Not Applicable,

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
Not Applicable.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, intemnships, commumnty
linkages, development of a Hispanic Employment Recruitment Plan):

Not Applicable.

b} How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none})

Not Applicable




d)

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

Not Applicable.

Promotional programs that provide Hispanic employces with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

Not Applicable.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

Not Applicable,

Recommendations provided by DHR, CMS or the Auditor General:

Mot Applicable.




13. Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency i the EZOC categories:

Not Applicable.

Were there any increases or decrcases in those levels from the prior year? 1t so,
please provide specific details,

14.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Not Applicable.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY:  lllinois Medical District Commission

ADDRESS: P.O. Box 5488. Chicago IL 60680-5488

TELEPHONE NUMBER: __ (312} 738-5831

AGENCY DIRECTOR: Samuel W. Pruett

EEO OFFICER: _ Mark S. Jamil

This is to certily that the attached document represents the Hispanic Employment Plan ‘
Survey of this agency.

‘@T’ pate__ 10 /212511
mucl W. Prustt-Director v

/OU% Date 2% %/, ad/i

Mark €. JenriT, EEO Officer




IMD Commission
PQ Box 5488

Chicago, tllinois 60680-5488

312-736-5800 T
312-73B-5801 F
312.73B-5304 TCD

www.meadicaldistrict.org

State of lkinois
Governor

Pat Quinn

Cook County Board
President

Tonl Preckwinkle
City of Chicage
Mayor

Ratm Emanuel
Commissioners

John E. Parielow
Prestdent

Abraham C. Margan
Vica President

Meghan K. Harle
Secretary

Leon Dingle Jr.,, Ph.D.
Troasurer

Kennath D. Schmidt, M.D
Bob [, Nash
Daniel A. Trevino

Executive Director
Samuel W, Proett

Vital Ground

[LLINOIS

Medical
District

October 14, 2011

Department of Central Management Services
Bureau of Personnel/ Division of Statewide Services
503 Stratton Office Building

Springfield IL 62706

RE:  State Hispanic Employment Plan Survey 2011

Dear Sir/Madam:

Attached hereto please find the State Hispanic Employment Plan Survey 2011.
You may retain said copy for your records. We have submitted a copy of said
survey to the lllinois Department of Human Rights.

Should you have any questions, please feel free to contact the undersigned.

Sincerely,

Mark S. Jarml
Chief Legal Counsel

MS]/js
Encl:
cc: Ilinois Department of Human Rights




Received by CMR A1 31 A & 0b

State Hispanic Employmenrt Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assecmbly. Please provide the informaticn as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci{@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois. gov.

ALSO, PROVIDE A COPY TG THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meliesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, lllinois 60601

Agency: Department of Military Affairs

Namte of Individual Completing Survey: Douglas P. Wagner

Individual’s Working Title: _State Personnel Qfficer/EEQ Officer

Individua!’s Phone Number: 217 761-3745

Individual’s Mailing Address: 1301 N. MacArthur Blvd, Springfield, IL 62702



Individual’s Email Address: doug. wagner@us.army.mil

1. As of June 30, 2011, provide the number of Hispanics employed within
each of the foliowing EEOC categories:

0 Officials and Managers
0 Professionals
0 Technicians
2 Protective Service Workers
0 Para-Professionals
___ 0 Office and Clerical

0 Skilled Craft Workers

2 Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

0 Officials and Managers

0 Professionals

0 Technicians

0 Protective Service Workers
0 Para-Professionals

] (Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

6 Officiats and Managers
50 Professionals
12 Technicians
77 Protective Service Workers
4 Para-Professionals
6 Office and Clerical
9  Skilled Craft Workers

94 Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board, include
full-time, part-time and LOA’s:

248

As of June 30, 2011, provide the underutilization for Hispanics by category:
0 Officials and Managers
0___ Professionals
0 Technicians
0 Protective Service Workers
0 Para-Professionals
0 Office and Clerical

0  Skilled Craft Workers



10.

I1.

0 Service-Maintenance

How many Rutan certified interviewers in your agency are Hispanic?
i

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 12 Hispanics 0

How many Employees were hired during FY 1 and how many of those were
Hispanic?

Total Hired 16 Number of Hispanics _ 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legistativc mandatcs of the Hispanic Employment Plan?

DHR Training and internal monitoring for management and staff of State
Personnel Office and EEO Training, as applicable for Federal employees through
I National Guard Human Resources Office and State Personnel Office
monitoring of procedures.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
No

a) Ts this person on the Executive Staff? __ nfa

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic empioyment strategies (recruitnent, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Plan to meet with CMS Diversity Enrichment Program Director

b) How does your agency assess bilingual skills when filling positicns as
bilingual option? (Example; structured oral intervicw, written test, none)

Agency does not assess bilingual skills when filling positions



b)

o)

as there is no current bilingual skills requirement for any State position.
Bilingual needs are met by military personnel of the IL National Guard.

Spanish-speaking optien employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

The primary mission of this agency is te provide support {o the IL
National Guard as an organization and bilingual necds of individuals
within the IL National Guard are met by military personnel within that
organization. Therefore, no strategies have been implemented.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The primary mission of this agency is to provide support to the IL
National Guard as an organization and bilingual needs of individuals
within the IL Nationa! Guard are met by military personnel within that
organization.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The EEQ/AA Officer/Asst. reviews the completed appropriate Hiring or
Promotion Monitor form which is forwarded to selecting official(s) prior
to any interviews being conducted. The EEO/AA Officer/Asst then
ensures all forms are completed thoroughly and accurately and are signed
by the Director and EEO/AA Officer prior to any offer of employment.

Recommendations provided by DHR, CMS or the Auditor General:

None to date

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEQC categories:

The Agency does not directly serve the public, does not require Spanish-speaking
bilingual persons and does not employ a large enough workforce to have a
dedicated Latino or Hispanic recruitment office. Therefore, the Agency does not
routinely conduct studies on those hires, however success in hiring Hispanic
cmployees is monitored in the course of compiling quarterly and annual
Affirmative Action reports for DHR.



14.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

No changes

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

No suggestions at this time.



HISPANIC EMPLOYMENT PLAN SURVEY

CERTIFICATION
NAME OF AGENCY: Department of Military Affairs
ADDRESS: 1301 N. MacArthur Blvd, Springfield, IL 62702

TELEPHONE NUMBER: ___ 217-761-3500

AGENCY DIRECTOR: Witliam L. Envart, MG, ILARNG, The Adjutant Gengral

EEQ OFFICER: Douglas P. Wagner, State Personne! Officer

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

Wl Ft

Director

.:-__(,:/__247// Date 10/27/11
- Wﬁcer
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingval Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the inforination as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Persormel/Division of Statewide Services
503 Stratton Office Butlding
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Ilinois Department of Human Rights
100 W. Randolph St., Ste. 13-100
Chicago, Illincis 60601

Agency: llinois Department of Nafural Resourccs

© Name of Individual Completing Survey: Gloria Williams
Individual’s Working Title: EEO Officer

Indi;.ridua]’s Phone Number: 217-782-2662

Individual’s Mailing Address: One Natural Resources Way, Springfield, Illinois 62702

Individual’s Email Address: Gloria. Williams@jllinois.gov



1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categones:

2 Officials and Managers

3 Professionals

0 . Technicians

0 Protective Service Workers

(0 Para-Professionals

1 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

2. As of June 30, 2011, provide the number of employecs in Spanish-speaking
oplion positions who receive bilingual pay employed within each of the following
categones:

0 Officials and Managers

2 Professionals

0 Technicians

0__ Protective Service Workers
0 Para-Professionals

1__ Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

_ 233 Officials and Managers
__367__ Professionals

49  Technicians

138 Protective Service Workcrs
__ 57 Para-Professionals
41 Office and Clerical

10 Skilied Craft Workers

175 Service-Maintenance

As of Tune 30, 2011, provide total number of agency employees on board; include
full-tume, part-time and LOA’s: ‘

1070 Full-time: 51 Part-time; 33 LOA

As of'June 30, 2011, provide the underutilization for Hispanics by category:
1 Officials and Managers
2 Professionals
P Technicians
3 Protective Service Workers
1 Para-Professionals
P Office and Clerical
P Skilled Craft Workers

5 Service-Maintenance



How many Rutan certified interviewers in your agency are Hispanic?
1

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency dunng FY 11 and how many of those

were Hispanic?
Total 60 Hispanics 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Totat Hired 55 Number of Hispanics _ 2

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQ are complying with all
legislative mandates of the Hispanic Employment Plan?

DNR executive staff and human resources professionals have been made aware of
the Hispanic Employment Plan are briefed on underutilization on a monthly

basis. Additionally_the IDNR is committed to recruitment and networking
activities conducive to identifving, hiring and promoting qualified Hispanics.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? I so, please provide the name:
Yes. Jeffrey Jones

a) Is this person on the Executive Staff? Yes

List all agency activities undertaken in implementing the State Hispém'c
Employment Plan:

. Hispanic employment strategies (recruitment, internships, commumnity
linkages, development of a Hispanic Employment Recruitment Plan):

DNR is maintaining good relationships with professional minority
organizations such as Ilinois Association for Hispanic State Emplovees
(IAHSE). Hispanic Alliance for Career Enhancement (HACE), National
Association for the Advancement of Colored People (NAACPY), lllinois
Association of Minorities in Government (IAMG). IDNR is committed to
continuing its efforts by participating in associated job-fairs, conferences,
and other activities. IDNR continues to inform churches and community
based oreanizations about vacancies regardless of bilingual or non-
bilincual status. In 2011, IDNR implemented an internship program for
which Hispanics and African-dmericans were highly recruited.




b)

d)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

We use a structured oral and wriiten test for new employees. We have
waived the test in cases where the employee is transferring or being
reinstated from a bilingual position with the State of Iilinois

Spanish-speaking option employment strategies 1o increase the number of
available bilingual/Spanish employees to service theé needs of your
Spanish-speaking public:

Identify areas of the agency where there is the greatest need for bilingual
staff to serve the customers of the IDNR.

Promotional programs that provide Hispamc employces with career ladder
enhancement, self-development training or othcrwisc cnhance your ‘
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

IDNR encourages all employees 1o participate in its Technical Computer
Training Program, Upward Mobility Program, Tuilion Reimbursement
Proeram. as well as conferences and semiriars which enhance the level
and importance of training, education, and promotional needs of its
Hispanic employees. We consistently encourage attendance and active
participation in training programs specifically designed for Hispanic
employees, such as annual training conference of the Mlinots Association
for Hispanic State Employees (IAHSE)

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requircments?

The IDNR EEQ Officer receives and reviews all hiring and promotion
monitors prior to them receiving the Director’s signature. IDNR hiring
operatives are held accountable to ensure that protective classes receive
appropriate opportunities lo gain employment at IDNR.

Recommendations provided by DHR, CMS or the Auditor General:

The Acency minority goal continues to be a challenge. DHR has

recommended that the Agency attempt to address underutilization.




13.  Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEQC categories:

The Office of Compliance, EEQ and Ethics works closely with the Division of
Himan Resources to Identify and establish the needs of additional Spanish-
speaking bilingual employees in the relevant EEOC categories.

Were therc any increases or decreases in those levels from the prior year? If so,

please provide specific details.
We filled two bilingual/Spanish positions in FY11; one Qffice/Clerical and one

Professional,

14.  Pleasc provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.
We currently have 2 Spanish-speaking positions that are vacant: we need an
increased budget allocation to fill our vacancies.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.

HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: __ Illinois Department of Natural Resources

ADDRESS: One Natural Resources Way. Springfield, Il 62702

TELEPHONE NUMBER: _217-782-6302

AGENCY DIRECTOR: Mare Miller

EEQ OFFICER: (Gloria Williams

This is to certify that the attached docwment represents the Hispanic Employment Plan
Survey of this agency. :

Date (A "2.[ ~r

’Y Dlrector |
A \&mw\u e 10 -2 -\

EEO Officer ®
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Serviees
503 Stratton Office Building
Springfield, [L 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory foster@illingis.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
[tlinois Department of Human Rights

100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Illinois Pollution Control Board

Name of Individual Completing Survey: Kathryn L. Griffin

Individual’s Working Title: Chief Financial Officer

Individual’s Phone Number: 217-524-8512

Individual’s Mailing Address: 1021 N. Grand Avenue East, Springfield, IL 62702

Individual’s Email Address: griffin@ipcb.state.il.us



1

As of Jupe 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

___ Officials and Managers

Professionals

Technicians

Protective Service Workers
1 Para-Professionals
__ Office and Clerical
____ Skilled Craft Workers

Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

Ofﬁcials and Managers

Professionals
Technicians
Protective Service Workers

Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

_13_ Officials and Managers
7 Professionals

Technicians

Protective Service Workers
3 Para-Professionals
___ Office and Clerical
___ Skilled Craft Workers

Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

23

As of June 30, 2011, provide the underutilization for Hispanics by category:
__ Officials and Managers
Professionals
Technicians
Protective Service Workers
Para-Professionals
_____ Office and Clerical
_ Skilled Craft Workers

Service-Maintenance

How many Rutan certified interviewers in your agency are Hispanic?
0




10.

11.

12,

In how many Rutan interviews did Hispanic interviewers participate?

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 0 Hispanics 0__

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired _ 0 Number of Hispanics 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQ are complying with all
legisiative mandates of the Hispanic Employment Plan?

All Administrative staff and management are aware of the areas the Board
is underutilized. Qualified candidates are sought to fill those vacancies
when they occur,

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
Not at this time.

a) Is this person on the Executive Staff? N/A

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, intemships, community
linkages, development of a Hispanic Employment Recruitment Plan):

IPCB seeks qualified candidates through job postings, applications,
and resumes. Resources from the IDHR are also utilized when
there is a vacancy.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

IPCB has no positions with a bilingual option.
c) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your

Spanish-speaking public:

The Board currently has one Hispanic employee in our Chicago
office that is fluent in Spanish.



13.

14.

d) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

IPCB encourages self enrichment classes provided by DHS. The
board does not have the funding to allow for other outside training
at this time.

e) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

Yes. IPCB Human Resources is in compliance with the mandatory
Hiring and Promotion Monitor.

f) Recommendations provided by DHR, CMS or the Auditor General:

IPCB is in full compliance with DHR requirements regarding
EEQ. The Board has no audit findings during the last audit period.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

IPCB is in parity within the Hispanic category for all positions.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

IPCB incurred no changes from the prior year.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

IPCB will continue to utilize resources provided by IDHR.

Please attach additional sheets as necessary and be sure to complete the Certification
form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: llinois Pollution Contro! Board

ADDRESS: 1021 N. Grand Avenue East. Sprnefield, II, 62702

TELEPHONE NUMBER: ___217-524-8512

AGENCY DIRECTOR: ___G. Tanner Girard

EEO OFFICER: __ Kathryn L. Griffin

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency,

& Tervan Alust

Date _ 10/14/2011

Director

Date 10/14/2011
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Hlinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency:  Illinois Power Agency

Name of Individual Completing Survey: _ Kristene M. Callanta

Individual’s Working Title:  CFQ

Individual’s Phone Number: 312-814-3273

Individual’s Mailing Address: 160 N. LaSalle, Suite N-506, Chicago, IL 60601

Individual’s Email Address: __ kristene.callanta@illinois.gov,




As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

0  Officials and Managers

0  Professionals

0 Technicians

0 Protective Service Workers
0 Para-Professionals

0 _ Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

0  Officials and Managers

0 Professionals

0  Technicians

0 Protective Service Workers

0 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2011, provide the number of funded positions within
each of the following EEQC categories:

0 Officials and Managers

0 Professionals

0  Technicians

0 Protective Service Workers
0 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

4, As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

_2

5. As of June 30, 2011, provide the underutilization for Hispanics by category:
0 Officials and Managers
0  Professionals
0 Technicians
0 Protective Service Workers
0 Para-Professionals
0 Office and Clerical

—_—

0 Skilled Craft Workers

0 Service-Maintenance




10.

11.

12.

How many Rutan certified interviewers in your agency are Hispanic?
0

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 0 Hispanics 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 1 Number of Hispanics 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The IPA currently has only 2 emplovees. The CFO was hired in January 2011

and the Director was appointed in October 2011. We will familiarize ourselves
with the Hispanic Employment Plan prior to making additional hiring decisions.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
No

a) Is this person on the Executive Staff? _ No

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The IPA currently has only 2 employees. The CFO was hired in January 2011

and the Director was appointed in October 2011. We will familiarize ourselves
with the Hispanic Employment Plan prior to making additional hiring decisions.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, wntten test, none)

None




13.

14,

b} Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

There are currently no procedures in place.

d) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

There are currently no programs in place

e) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

We will familiarize ourselves with the Hiring and promotion Monitor

requiremnents prior to hiring additional staff.

f) Recommendations provided by DHR, CMS or the Auditor General:

None

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

The IPA currently has only 2 emplovees. No studies were conducted. There are
no Hispanics and/or Spanish-speaking bilingual persons emploved by the Agency.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

No.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Prior to making any additional hiring decisions. IPA will familiarize itself with
the Hispanic Employment Plan .

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.
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EEO OFFICER:

This is o certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0397, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011}

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or

cory. fosteraeillinois. eov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
1llinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Illinois Prisoner Review Board

Name of Individual Completing Survey: _ Nikki Damhoff

Individual’s Working Title: __ Chief Personnel Officer

Individual’s Phone Number: 217-782-4087

Individual’s Mailing Address: 319 E. Madison, Suite A, Springfield, 1. 62701




Individual’s Email Address:  Nichole.Damhoffiz2Illinois.gov

1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

Officials and Managers
Professionals
Technicians
Protective Service Workers
Para-Professionals

1 Office and Clerical
Skilled Craft Workets

Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

Officials and Managers

Professionals

Technicians

Protective Service Workers

Para-Professionals
1 Office and Clerical

Skilled Craft Workers

Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

3 Officials and Managers
4 Professionals
Technicians

Protective Service Workers

7 Para-Professionals
4 Office and Clerical
Skilled Craft Workers

Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

18

As of June 30, 2011, provide the underutilization for Hispanics by category:
0 Officials and Managers
0 Professtonals
0 Technicians
0 Protective Service Workers
0 Para-Professionals
0 Office and Clerical
0 Skilled Craft Workers

0 Service-Maintenance



10.

11.

12.

How many Rutan certified interviewers in your agency are Hispanic?
0

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total __0 Hispanics

How many Employees were hired during FY 11 and how many of those were
Hispanic? ‘

Total Hired __0 Number of Hispanics

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

Participating in the EEQ training, keeping up to date on rule and regulations and
attending Personnel Manager’s monthly meetings for latest updates.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
No

a) Is this person on the Executive Staff?

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, intemnships, community
linkages, development of a Hispanic Employment Recruitment Plan):
Creating of Bilingual positions and attending job fairs at the Universities.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)
None as we have not had a bilingual position open.




13.

c) Spanish-speaking option employment strategies to increase the
number of available bilingual/Spanish employees to service the
needs of your Spanish-speaking public:

Creating of Bilingual positions.

d) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

Upward Mobility, computer training and self development courses offered
by Central Management or other state agencies.

€) How has your agency ensured that all approprate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:
Proper training and classes offered by CMS.

) Recommendations provided by DHR, CMS or the Auditor General:
None

Provide results of your agency’s studies and monitoring success concemning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

N/A



14.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.
No

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

To continue to increase the bilingual positions within our agency as budget
constraints allow for our agency

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY:  lllinois Prisoner Review Board

ADDRESS: 319 E. Madison, Suite A, Springfield, IL 62701

TELEPHONE NUMBER: _217-782-7273

AGENCY DIRECTOR: _Adam Monreal

EEO OFFICER: ___Nikki Damhoff

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.
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State Hispanic Employment Plan Survey

Per Senate Bill 2045/Public Act 94-0597. each state agency is required to report to CM3
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Emptoyment Plan which will be incorporated into the annual report submitted
10 the General Assembiy. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday. October 31, 2011
RETURN TO: Department of Central Management Services

Bureau of Personnel/IDivision of Statewide Services
303 Stratton Office Building

Springfield. IL. 62700

Phone: 217/524-8773

Fax: 217/358-4497

Email: nancy.pedrucci@itlinois.gov

Questions may be dirceted to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.Joster@@illinois.cov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Mcltesen, Chicf 1.egal Counsel
IHlinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Hllinois 60601

Agency:  Property Tax Appeal Board

Name of Individual Completing Survey: __ Louis Apostol

Individual’s Working Title: _ Execulive Diyector

Individual’s Phone Number: 217/782-607¢

Individual’s Mailing Address: 402 Stration Office Building, Springlield. 11, 62706




[ndividual’s Email Address: louis.apostol@illinois.2ov

1. As of lung 30. 201 1. provide the number of Hispanics emploved within
each of the following CEOC categories:

0 Officials and Managers
0 Professionals
0 ‘Technicians

0 Protective Scrvice Workers
0 Para-Prolessionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Mainienance

-2

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
calegories:
0 Officials and Managers
0 Professionals
0 Technicians
0 Protective Service Workers
0 Pam-Professionals
0 Office and Clerical
0 Skilled Craft Workers

0 Service-Mainlenance




2

Ln

As of June 30. 2011, provide the number of funded positions within
each of the following EEOC categories:

4

A4

1

- S

As of June 30, 2011, provide total number of ageney employees on board: include

OfTicials and Managers
Professionals

Technicians

Protective Scrvice Workers
Para-Professionals

Oflice and Clerical

Skiited Craft Workoers

Service-Maintenance

full-ime, pari-time and LOA"s:

23

As of June 30. 2011, provide the underutilization for Hispanics by category:

_0
0
0
0
_0

B

0

Officials and Managers
Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers




6.

8.

0.

10.

12

0 Service-Maintenance

How many Rutan cerlified inierviewers in your agency are Hispanic?

In how many Rutan interviews did Hispanic mterviewers participate?
0

How many emplovees left your agency during FY 11 and how many of those
were Hispanic?
Total _ 0 Hispanics__(

—

How many Employees were hired during FY 1T and how many of those were
Hispanic?

Total Hired 0 Nuwmber of Hispanies __ 0

What steps has your agency undertaken to ensure-that all administiative staff
responsible for hiring. interviewing, recruitment and EEQ are complying with all
legislative mandates of the Hispanic Employment Plan?

Staff has been provided with a copy of the Hispanic Enplovinent Plan

Does your agency have a designated Iispanic Liaison who works with the
Hispanic Community? {f so, please provide the name:
Yes

a) Is this person on the Exccutive StafI? _Louis G. Apostol

List all agency activitics undertaken in implementing the Stale Hispanic
Employment Plan:

a) Hispanic cmployment strategics (recruitment. internships, community
linkages, development of a Hispanic Employmenl Recruitment Plan):
Notify Hispanic leaders of job opportunitics for qualified candidates




1)

)

d)

How docs your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral inferview. written test, none)
Yes, bilingual skills would be an asset o the agency

Spanish-speaking option employment strategies 10 increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

_Currently our Spanish-speaking public needs are addressed throuch the
CMS Translation and Interpretation miaster contraci.

Promotional programis that provide Hispanic cmployees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
vour Hispanic ecmployces:

N/A

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiting and Promotion Monitor requirements:

This monitor is part of our hiring package to be prepared when filling
vacancies — CMS will not accept a new employee packet without this
[orm.

Recommendations provided by DHR, CMS or the Auditor General:
Nong




13, Provide resuits of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categorics:

None at this timc

Were there any increases or decreases in those levels from the prior year? If so.
pleasc provide specilic details,
No — the PTAB hired two additional staff in FY11. both individuals had

Veterans Preference

14.  Pleasce provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.
Notify potential applicants of job opportunitics with the agency and CMS

Pleasc attach additional sheets as necessary and be sure to complete the
Certilication form on the next page.




HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY:  Property Tax Appeal Board

ADDRESS: 402 stratton Office Building, Springfield, IL &2706

TELEPHONE NUMBER: 217/782-6076
AGENCY DIRECTOR: Louis Apostol
EEO OFFICER: Becky Moody (Acting)

This is ta certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

“QQUM %ﬂﬁéﬁ ~ Date zojw{/m:

Mrector
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EEO Officer [/
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31,2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statcwide Services
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster(@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W, Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: [llinois Department of Public Health

Name of Individual Completing Survey: Robin A. Tucker-Smith

Individual’s Working Title: EEQ/AA Officer

Individual’s Phone Number: {(312) 814-1041

Individual’s Mailing Address: _122 S. Michigan Ave., #2009, Chicago, IL 60603

Individual’s Email Address: robin.tucker@illinois.gov



As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

___ 14 Officials and Managers
__ 16 Professionals
1 Technicians
__nfa__ Protective Service Workers
4 _Para-Professionals
___ 8 Office and Clerical
0 Skilled Craft Workers
0 Service-Maintenance
As of June 30, 2011, provide the number of employees in Spanish-speaking
option Positions who receive bilingual pay employed within each of the following
categories:
5 Officials and Ma.nageﬁ;
7 Professionals
___ 0 Technicians
__nfa__ Protcetive Service Workers
3 Para-Professionals
9 Office and Clerical
____ 0 Skilled Craft Workers

0 Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

310 Officials and Managers
595 _ Professionals

34 Technicians

__n/a_ Protective Service Workers
46 __ Para-Professionals
___87 Office and Clerical
0 Skilled Craft Workers

10  Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

1,082

As of June 30, 2011, provide the underutilization for Hispanics by category:
___0__ Officials and Managers

0 Professionals

0 Technicians

__n/a_ Protective Service Workers

0 Para-Professionals

___ 0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



10.

11,

12.

How many Rutan certified interviewers in your agency are Hispanic?
7

In how many Rutan interviews did Hispanic interviewers participate?
5

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total _ 24 Hispanics__ 4

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 95 Number of Hispanics 9

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQ are complying with all
legislative mandates of the Hispanic Employment Plan?

The EEQ Officer, Office of Human Resources, Community Public Health
Manager and Center for Minority Health provide information to Director’s
Senior Staff regarding mandates. Senior staff is responsible for
disseminating compliance documentation. Additionally, the EEQ Officer
approves all hire and promotion monitor forms prior to the hiring decision.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

Mireva Hurtado
Is this person on the Executive Staff? Yes

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of 2 Hispanic Employment Rectuitment Plan):

« Participation in job and health fairs marketed to Hispanies

o Increased number of Hispanics in the Officials/Managers and
Professionals EEO category

o IDPH has a rcpresentative assigned to the CMS Hispanic
Advisory Council



b)

d)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

By including a bilingual staff person in the interview process and
conducting an oral and written exam to assess bilingual skills.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

Continue to establish linkages w/community-based organizations and

educational institutions to collaborate on workforce initiatives.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

Encourage eligible staff to meet with CMS Upward Mobility
Counselors annually to discnss career advancement and goals.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

Our Human Resources Office guides hiring manages and other

appropriate staff to ensure our compliance,

Recommendations provided by DHR, CMS or the Auditor General:

Central Management Services’ Diversity Enrichment Program has
provided assistance with the recruitment of underutilized staff.




13.

14.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

FY10 FYil +-
Officials/Managers 11 14 +3
Professionals 16 16 0
Technicians 1 1 0
Paraprofessionals 4 4 0
Office/Clerical 6 8 +2
Skilled Craft Workers 0 0 0
Service/Maintenance 0 0 0

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

o There was an increase in the number of Hispanics/Latinos hircd in the
Officials/Managers and Office/Clericals EEO job categories and no
decreases in any other categories.

o InFY1l we reached our goal to eliminate underutilization of
Hispanics/Latinos in respective DHR regions.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

IDPH continues to work closely with and enhance relationships with the
Hispanic professional and community-based organizations.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: lllinois Department of Public Health

ADDRESS: 122 S. Michigan Avenue, #2009, Chicago, IL. 60603

TELEPHONE NUMBER: (312) 814-1041

AGENCY DIRECTOR: Craig Conover, M.D., M.P.H., Acting Director
EEO OFFICER: Robin Tucker-Smith

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.
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Director v
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EEO Officer
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State Hispanic Employment Plan Sui'vey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Iltinois Department of Human Rights
100 W, Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: RACING BOARD

Name of Individual Completing Survey: Madonna Wallace
Individual’s Working Title: Executive Assistant
Individual’s Phone Number: 312-814-8634

Individual’s Mailing Address: JRTC, 100 W. RANDOLPH, 7™ FLOOR
Individual’s Email Address: madonna.wallace@illinois.gov



As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEQC categories:

___0___Officials and Managers
1 Professionals
__n/a__Technicians
__n/a__Protective Service Workers
___0___Para-Professionals
___1__ Office and Clerical

__ 2 Skilled Craft Workers

__n/a__Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

___0__ Officials and Managers

0 Professionals

__nfa__Technicians

__n/a__ Protective Service Workers
___0___ Para-Professionals

___0__ Office and Clerical

0 Skilled Craft Workers

__n/a__ Service-Maintenance

As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

7 Officials and Managers



___16__ Professionals
_n/a__ Technicians

__n/a__ Protective Service Workers

___ 2 Para-Professionals
___11__Office and Clerical
___20__Skilled Craft Workers

__n/a__ Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

52

As of June 30, 2011, provide the underutilization for Hispanics by category:
___0__ Officials and Managers

___0__ Professionals

__n/a__ Technicians

__n/a__ Protective Service Workers

___0__ Para-Professionals
___0___ Office and Clerical

___0___Skilled Craft Workers

__n/a__ Service-Maintenance

How many Rutan certified interviewers in your agency are Hispanic?

_0__

In how many Rutan interviews did Hispanic interviewers participate?
0



10.

11

12.

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total __ 4 _ Hispanics__ 0

How many Employees were hired during FY 11 and how many of those were
Hispanic? '

Total Hired 2 Number of Hispanics _~ 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

Beginning July 1, 2009, the Racing Board works directly with CMS and
A&R shared services, meeting monthly with shared services personnel to
discuss personnel-related and other matters of importance to the Board.
Shared Services will be guiding the Board in all hiring, interviewing and
recruitment matters as described in the DOR Hispanic Employment plan.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

No
a) Is this person on the Executive Staff? n/a

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

See 12(d)

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, writien test, none)

Refer to DOR/SS Hispanic Employment Plan.

c) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

As part of an anticipated study of all Board positions, the
Board will assess for need for bi-lingual staff.



13.

14.

d) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

There is no specific structure outside the normal CMS
programs and process geared exclusively toward Hispanic American
employees.

e) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

By utilizing Shared Services for hiring and staffing, the Board
expects to receive any appropriate training and guidance on Hiring
and Promotion Monitor requirements.

) Recommendations provided by DHR, CMS or the Auditor General:
There have not been any recommendations to date.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

No studies have yet been performed; however, in studying
need, as indicated above, the Board will also assess current numbers
and bilingual ability.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

The agency would like to encourage their membership to get
their names on the CMS eligible list.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY

CERTIFICATION
NAME OF AGENCY: RACING BOARD
ADDRESS: JTRC 100 w. Randolph, 7" Floor
TELEPHONE NUMBER: 312-814-8634
AGENCY DIRECTOR: Mare Laino
EEO OFFICER: Jacqueline Clisham

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

M"—-— e Date / 0// // /

Director

% pac %/




Received by CMS on

200 Oct 3§

State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster(@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel

Illinois Department of Human Rights

100 W. Randolph St., Ste. 10-100

Chicago, Illinois 60601
Agency: Department of Revenue
Name of Individual Completing Survey: Ruby Taylor
Individual’s Working Titte: Equal Employment Opportunity Officer
Individual’s Phone Number: 217-524-9210

Individual’s Mailing Address: 101 West Jefferson, MC 3-380- Springfield, Illinois
62711

Individual’s Email Address: Ruby. Taylor @lllinois.gov



As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

__ 5 Officials and Managers

_ 26 Professionals

6 Technicians

__ 0 Protective Service Workers
3___ Para-Professionals
2___ Office and Clerical
0__ Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the
following categories:
2 Officials and Managers
12 Professionals
4 Technicians
0 Protective Service Workers

0 Para-Professionals

0 Office and Clerical

o

Skilled Craft Workers

0 Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

___315 Officials and Managers
___1114 Professionals

___199 Technicians

___ 14 Protective Service Workers
__149  Para-Professionals
156 Office and Clerical
___10__ Skilled Craft Workers

11 Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board;
include full-time, part-time and LOA’s:

2010

As of June 30, 2011, provide the underutilization for Hispanics by category:
0___ Officials and Managers
11 Professionals
0___ Technicians
0___ Protective Service Workers
0 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



16.

L.

12,

How many Rutan certifled interviewers in your agency are Hispanic?
Five

In how many Rutan interviews did Hispanic interviewers participate?
Nine

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total _ 66 Hispanics _ One

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 171 Number of Hispanics _Four

What steps has your agency undertaken to ensure that all administrative
staff responsible for hiring, interviewing, recruitment and EEO are
complying with all legislative mandates of the Hispanic Employment Plan?

The Department of Revenue’s hiring, interviewing, and recruitment efforts are
undertaken by the Administrative and Regulatory Shared Services Center. The A
& R Shared Services Center Staff is Rutan Certified and mandated to follow all

applicable State of Mlinois Personnel Code rules and guidelines.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

The Department of Revenue does not have a designated Hispanic Liaison at this
time who works with the Hispanic Community.

a) Is this person on the Executive Staff? Not Applicable.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The A & R Shared Services Recruitment and Selection staff follows the

prescribed recruitment and hiring procedures that are outlined in the State
of Illinois “Interview and Selection Criteria and Techniques Manual.”

Vacant positions are listed on the Central Management Services
Employment-web-site.




b)

c)

d)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test,
none)

The program area within the Department of Revenue filing the position
has a bi-lingual employee conduct an oral interview in the language, and

they are also required to interpret a paragraph written in English to the
bilingual option.

Spanish-speaking option employment strategies to increase the
number of available bilingual/Spanish employees to service the needs
of your Spanish-speaking public:

The Department of Revenue promotes the increase recruitment of
bilingual employees with pay incentives as needed.

Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance
your agency’s ability to meet the needs of your Spanish-speaking
public and your Hispanic employees:

Central Management Services (CMS) sponsor career enhancement and

self development programs to the State of Illinois employees at no cost. In
addition, CMS also sponsors the Upward Mobility Program.

How has your agency ensured that all appropriate staff are complying
with the mandatory Hiring and Promotion Monitor requirements:

The Department of Revenue like other state agencies relies heavily on the
A&R Shared Services staff to follow the statute as it relates to the hiring
process. In addition, the agency Director and or his designee and the EEO

Officer review and sign off on all hiring and promotion monitors to which

A&R Shared Services is required to attach documentation in support of

the hiring decision.

Recommendations provided by DHR, CMS or the Auditor General:
The Department of Revenue has not received any recommendations from

the Department of Human Rights, Central Management Services or the

Auditor General.




13.

14.

Provide results of your agency’s studies and monitoring success concerning
the number of Hispanics and Spanish-speaking bilingual persons employed
by your agency in the EEOC categories:

As of June 30, 2011, the Department of Revenue employed 1,965 employees. Of
the 1,965 emplovees 38 or 1.93% were Hispanic.

Were there any increases or decreases in those levels from the prior year? If
so0, please provide specific details.

As of June 30, 2010 the Department of Revenue employed 1,886 employees. Of
the 1.886 employees 36 or 1.91% were Hispanic.

Please provide any suggestions/recommendations for increasing the number
of Hispanics and Spanish-speaking bilinguals employed by your agency.

The Department of Revenue encourages minorities, women, disabled employees,

and the community to secure grades from CMS for positions that may be of
interested to them should an opening occur.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.
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State Hispanic Employment Plan Survey

Por Senate Bill 2043/Public Act 94-0597, each state agency is required to report 1o CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting

both bargaining unit and non-bargaining unit data.
DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cog.foste}'(d)illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS: :

Lon Meltesen, Chief Legal Counsel
Ilinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, llinois 60601

Agency: Illinois Sentencing Policy Advisory Council

Name of Individual Completing Survey: Kathy Saltmarsh

Individual’s Working Title: Executive Director

Individual's Phone Number: 217-558-4749

Individual’s Mailing Address: 401 S, Spring. Stratton Suite 704, Springfield IL 62706

Individual’s Email Address: Kathy.saltmarsh@illinois.gov.




As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

_ 0 Officials and Managers

0 Professionals
__0___ Technicians
_ 0. Protective Service Workers
_ 0 __ Para-Professionals
_ 0 Office and Clerical
0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following

categories:
__ 0 __ Officials'and Managers
0 Professionals
_ 0 Technicians
0 Protective Service Workers
__ 0 Para-Professionals
0 Office and Clerical
0 Skilled Craft Workers
0 Service-Maintenance
As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

_0 Officials and Managers



_ 0 Professionals
0 Technicians
0 Protective Service Workers
0 Para-Professionals
0 Office and Clerical
0 Skilled Craft Workers
g Service-Maintenance

4. As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

5. As of June 30, 2011, provide the underutilization for Hispanics by category:
Officials and Managers
Professionals
Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers
Service-Maintenance
6. How many Rutan certified interviewers in your agency are Hispanic?
0 NOTE: The Executive Director is the only interviewer in the
apency. To date there have been no Rutan interviews. Administrative support is

provided by Public Safetv Shared Services. In the event a Rutan interview
becomes necessary, the ED would request a Rutan certified interviewer from

PSSS to conduct the interview.,




10.

1.

12.

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total __ 0 Hispanics

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 1 Number of Hispanics __0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQ are complying with all
legislative mandates of the Hispanic Employment Plan?

Due to the operational needs of the agency, and a lack of funds for hiring, there

has been no opportunity to recruit. interview or hire other than the senior policy

advisor position for which an exemption was granted by the CSC.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

The.Commission is a research orzanization and does not directly service the

public, therefore there is no Hispanic Liaison.

a) Is this person on the Executive Staff?

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Due to lack of funding, there has been no hiring beyond the senior policy

advisor position, and therefore no employment strategies have heen

implemented.

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)



d)

Due to the operational needs of the Council, bilingual skills were not

assessed when filling the Senior Policy Advisor position.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

The Council does not directly serve the Spanish-speaking public. We are

a research entity that analyses sentencing policy and reports directly to the

Governor and the General Assembly.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employces:

N/A

How has your agency ensured that all appropriatc staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The ED relies on the expertise of the Public Safety Shared Services
personnel at DOC.

Recommendations provided by DHR, CMS or the Auditor General:
NONE




13.

14,

Provide results of your agency’s studies and monitoring success conceming the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categores:

There have been no studies or monitoring. The Council has only been staffed

since August of 2010. The Senior Policy Advisor started on July 1, 2011.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details. N/A

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Please attach additional sheets as necessary and be sure o complete the
Certification form on the next page.
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, cach state agency is required to report to CMS
all of their activities in implementing thc State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Departinent of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, lllinois 60601

Agency: _Office of the llinois State Fire Marshal

Name of Individual Completing Survey: _Janct M. Patterson

Individual’s Working Title: _Executive Il

Individual’s Phonc Number: _217/785-4717

Individual's Mailing Address: _1035 Stevenson Drive, Springfield, 1. 62703-4259




Individual’s Email Address: Janet.Patterson@illinois.gov

l. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categorics:

Officials and Managers
1 Protessionals
Tecbnicians
1 Protective Service Workers
Para-Professionals
1___ Office and Clerical
Skilled Craft Workers

Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option }_)ositions who receive bilingual pay employed within each of the following
categorcs:

Officials and Managers
1 Professionals
Technicians
Protective Service Workers
Para-Professionals
1 Office and Clerical
Skilled Craft Workers

Service-Maintenance



3. As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

25 _ Officials and Managers
57 _ Professionals
22 _ Technicians
15 Protective Service Workers
3 Para-Professionals
4 Office and Clerical
Skilled Craft Workers
2 Service-Maintenance
4. As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

139 (includes 11 part-time employees)

5. As of June 30, 2011, provide the underutilization for Hispanics by eatcgory:
Officials and Managers
Professionals
1__ Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers

Service-Maintenance



10.

11.

12.

How many Rutan certified interviewers in your agency are Hispanic?
0

In how many Rutan interviews did Hispanic interviewers participate?
3 (Rutan interviewers performed interview, Hispanic speaking
employec assisted in interview.)

How many employees left your agency during FY 11 and how many of those
were Hispanic?

Total _9 Hispanics__ 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired _6 Number of Hispanics __0
What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all

legisiative mandates of the Hispanic Employment Plan?

Human Resource functions are handled by the Public Safety Shared Service

Center. Executive Staff and EEO Officer are aware of the agency’s underutilized

categories.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

Vacant position

a) Is this person on the Executive Staft? _yes

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan}:

Human Resource functions are handled by the Public Safety Shared
Service Center. Executive Staff and EEO Officer are aware of the
agency’s underutilized categories. The agency posts all vacancies on the
work4illinois.gov and Employment Security websites, notifies State of
1llinois EEQ Officers, agency employees, and all Legislators throughout
the state of lllinois. Employment opportunities are available on our
website with a link to workdillinois.gov




13.

b)

d)

)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

During an interview for a bi-lingual position, the agency utilizes current

bilingual staff for assistance. To assess their bilingual skills, the

interviewee is given an oral and written test.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

Employment strategies will be reviewed if the budget allows filling of

vacancies.

Promotional programs that provide Hispanic employees with carcer Jadder
enhancement, self-development training or otherwise enhance your
agency's ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

Upward Mobility (AFSCME) and Tuition Reimbursement programs are

available to employees.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

The Agency EEO Officer works with the Public Safety Shared Service

Center to ensure Hiring and Promotion Monitors are completed as

required.

Recommendations provided by DHR, CMS or the Auditor General:

N/A

Provide results of your agency’s studies and monitoring success conceming the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:



14.

The agency has not completed any studies during this reporting period.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

No changes.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

The agency continues to use the same hiring and promation tools listed in our

AA Plan. The agency posts all vacancies on the work4 illinois.gov and

Employment Securities websites, notifies State of lilinois EEO Officers, agency

employees, and all Legislators throughout the state of Illinois. Employment

opportunities are available on our website with a link to work4illinois.gov

Please attach additional sheets as nccessary and be sure to complete the
Certification form on the next page.
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting

both bargaining unit and non-bargaining unit data.
DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Iilinois 60601

Agency: Illinois State Police

Name of Individual Completing Survey: __ Lt. William P, Colbrook

Individual’s Working Title: Interim Chief EEO Officer

Individual’s Phone Number: {217) 782-1282

Individual’s Mailing Address: 801 S. 7" Street. Suite 100-S, Springfield. IL. 62794

Individual’s Email Address:  William_Colbrook@isp,state.il.us




l. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

7 Officials and Managers
26 Professionals

26 Technicians

116  Protective Service Workers
6 Para-Professionals
3 Office and Clerical

Skilled Craft Workers

Service-Maintenance

2, As of June 30, 2011, provide the number of employecs in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

Officials and Managers
Professionals

Technicians

Protective Service Workers

Para-Professionals

1* Office and Clerical

Skilled Craft Workers

Service-Maintenance

* Additionally, the Hlinois State Police employs 105 Spanish-speaking sworn_officers
who are entitled to a_maximum of 2 hours overtime when they are called npon to

offer this scrvice to our Spanish-spcaking citizens.




As of June 30, 2011, provide the number of funded positions within
each of the following EEQC categories:

1 Officials and Managers

)

585  Professionals

391 Technicians

1536 Protective Service Workers
127  Para-Professionals

235  Office and Clerical

3 Skilled Crafi Workers

28 Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

3.121

Asof] un'e 30, 2011, provide the underutilization for Hispanics by category:
Officials and Managers
-5 Professionals
-2 Technicians
Protective Service Workers
Para-Professionals
-4 Office and Clerical
Skilled Craft Workers

-1 Servige-Maintenance



How many Rutan certified interviewers in your agency are Hispanic?
13

In how many Rutan interviews did Hispanic interviewers participate?
1

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 194 Hispanics 8

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 12 Number of Hispanics 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQ are complying with all
legislative mandates of the Hispanic Employment Plan?

The Nlinois State Police Recruitment Section attended 34 career fairs during
FY11 to identify and target Hispanic candidates. Although a specific budget
allocation was not established, the Illinois State Police spent $7100 in fees to
attend these recruitment events and advertising expenses,

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

Master Sergeant Isaiah Vega is a Hispanic/Male Sworn Officer and works as
a Hispanic Liaison with media outlets and the Hispanic community.

a) Is this person on the Executive Staff?
Master Sergeant Yega works in_the Public Information Office directly

under the Director’s Command.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
See Attachment #1.




b)

d)

€)

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none}
Structured oral interviews are used when filling civilian positions with

the Spanish-speaking options.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

The 1llinois State Police has not had the opportunity to hire additional
civilian front-line employees where use of the Spanish-speaking option
would have increased the services available to our Spanish-speaking
citizens. We hope to increase the use of this option in the future when
we_are able to hire civilian employees in public_service positions.
Additionally, we have continued our efforts to_recruit Spanish-
speaking bilingual officers.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The Illinois State Police offers a Mentoring Program to all employees,
which is designed to enhance _their opportunity for career
advancement.

How has your agency ensured that all appropriate staft are complying with
the mandatory Hiring and Promotion Monitor requirements:

Each work unit within_the Illinois State Police must contact the EEOQ
Office _for _assistance when they are completing Hiring and
Promotional Monitors. Additionally, each Hiring and Promotional
Monitor is reviewed and approved by the EEO Office and the
Director’s Office prior to action being taken.

Recommendations provided by DHR, CMS or the Auditor General:

The Ilinois State Police consistently meets or exceeds the statutory
goals to recruit, hire_and promote minority employces. We submit an
annual plan_to_the Illinois Department of Human Rights, which
contains goals for the recruitment, retention and_promotion of
qualified minorities for sworn and civilian positions. These goals for
FY11 were approved as submitted and are attached (Attachment #1).




13.  Provide results of your agency’s studies and monitoring success concerming the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

During FY11, there were 11 opportunities to hire/promote minorities in
underutilized categories of African American, Hispanic, Asian and Native
American: 5 or 45 percent addressed underutilization. There were also

5 opportunities to hire/promote females in the underutilized category; 3 or
60 percent addressed underutilization.

Were there any increases or decreases in those levels from the prior year? If so,

please provide specific details.
In_FY11, therc were 3 less opportunitics to hire/promote in underutilized

categories than in FY10.

14.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spamish-speaking bilinguals employed by your agency.
The Hlinois State Police has developed goals for the FY12 Annual Equal
Employment Opportunity Plan (sce Attachment #2) to recruit gqualified
minorities for sworn and civilian positions.

Please attach additional sheets as necessary and be sure to complete the Certification
form on the next page.
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State Hispanic Employment Plan Survey
Attachment #1

FYi1 EEQ and Recruitment Numeric Goals

AREAS TO BE ADDRESSED FOR SWORN PERSONNEL:

Sworn Underutilization of 73 women.
Sworn Underutilization of 39 minoritics.

Code and Sworn Combined Underutilization of 226 disabled persons.

* The use of the word “‘underwtilization™ in this document is required by the procedures established by the [llinois
Depuriment of Human Rights. It is not intended to infer thar statistical data afone will determine emplovment practices.
The Department will not base employment-related decisions on quotas or other processes in which race, gender or
disability inappropriately influences the outcome.

Recruitment, Retention, and Promotion: Improve the representation of women, minorities, and
disabled persons in all ISP job categories and training opportunities to allow the ISP to better meet the
diverse needs of the communities the agency serves. Special attention should be given to increase the
number of sworn minority women employed by the Department. Presently out of 212 female officers,
only 19 are African American, 16 are Hispanic, and 2 arc Asian. Ensure there are no barriers
limiting access to employment, promotional, training and career enhancement opportunities, thereby
broadening the knowledge, skills and abilities of employees allowing them to assume more managerial,
administrative and supervisory positions within the Depattment.

GOAL #1:
Recognize and increase the number of female and minority applicants for the Protective Services job

category.

OBJECTIVE #1:
Increase the likelihood of future employment of females and minorities by ensuring members of these

groups have access to, and are encouraged to participate in, the Department’s Internship Program.

Action Plan:
1. The ISP Intcrnet website will contain a link to a College Student Internship application to

improve the acccssibility of the intemship to these groups and prominently display
photographs of women and minorities to encourage such application.

Monitoring Procedure: When requested, provide link to application.

Responsibility: Recruitment Chief or designee.

Target Date: Ongoing



2. Social networking sites regarding the Department Internship Program will be maintained

and will prominently display photographs of members of underutilized groups.
Monitoring Procedure: When requested, provide links to sites.
Responsibility: Recruitment Chief or designee.

Target Date: Ongoing

Information will be disseminated to ensure Department personnel understand the need to
encourage females and minorities to participate in the Intemship Program and pursue a
career with the Department.

Monitoring Procedure: When requested, provide copies of the information.
Responsibility: Recruitment Chief or designee.

Target Date: December 2010

The Chief EEQO Officer and Recruitment Chief will meet semi-annually to review and
analyze alternative methods of attracting a more diversified candidate pool for our Intemnship
Program.

Monitoring Procedure: When requested, provide meeting dates and topics.

Responsibility: Chief EEO Officer or designee, and Recruitment Chief or designee.

Target Date: March 2011 and September 2011

OBJECTIVE #2:

Increase the visibility and effectiveness of recruitment efforts directed at qualified female and minority
candidates for employment within the Protective Services job category.

Action Plan:

1.

Maintain a page on social networking sites to disseminate recruitment information and reach
additional qualified women and minority candidates.

Monitoring Procedure: When requested, provide links to sites.

Responsibility: Recruitment Chief or designee.

Target Date: Ongoing

Information regarding applicant pre-testing, remote site testing, and annual testing will be
made available via the Internet for interested female and minority applicants.

Moenitoring Procedure: When requested, provide site links.

Responsibility: ISP Merit Board and Recruitment Chief or designee.

Target Date: Ongoing

Training will be conducted to ensure Field Recruiters understand their responsibilities and
the nced to encourage female and minority applicants to pursue a career with the
Department. A representative of the EEO Office will provide instruction regarding EEOQ
policies and procedures during this training.

Monitoring Procedure: When requested, provide training schedule and outline.
Responsibility: Recruitment Chief or designee.

Target Date: December 2010



4. A law enforcement academy camp for at-risk youth will be conducted in an effort to

encourage female and minority youth to consider law enforcement in general, and the ISP in
particular as a carcer option.

Monitoring Procedure: When requested, provide camp schedule.

Responsibility: Recruitment Chief or designec.

Target Date: September 2011

Exit interviews will be reviewed to identify factors affecting the retention of female and
minority employees.
Monitoring Procedure: When requested, provide number of exit interviews

reviewed.
Responsibility: Chief EEO Officer or designee.

Target Date: Ongoing

OBJECTIVE #3:

Increase recruitment efforts directed at qualified female candidates for employment within the
Protective Services job category.

Action Plan:

1.

Identify specific female recruitment sources/forums and ensure adequate resources are
allocated toward these efforts. This will include the development and dissemination of
recruitment materials specifically directed toward females.

Monitoring Procedure: When requested, provide list of sources and copies of

materials.
Responsibility: Recruitment Chief or designee.

Target Date: Ongoing

Notification letters will be sent to female applicants for the pre-testing examination
approximately a month prior to the scheduled date.

Monitoring Procedure: When requested, provide links to sites.

Responsibility: ISP Merit Board and Recruitment Chief or designee.

Target Date: Ongoing

The Chief EEO Officer and the Recruitment Section Manager will meet semi-annually to
review the effectiveness of our swom recruitment efforts.

Monitoring Procedure: When requested, provide meeting dates and topics.
Responsibility: Chief EEO Officer or designee, and Recruitment Chief or designee.

Target Date: March 2011 and September 2011

OBJECTIVE #4:

Increase recruitment efforts directed at qualified minority candidates for employment within the
Protective Services job category.

Action Plan:

1.

Identify specific minority recruitment sources/forums and ensure adequate resources are
allocated toward these efforts. This will include the development and dissemination of
recruitment materials specifically directed toward various underutilized groups (i.e., African



Americans, Hispanics, Asians, Native Americans, etc.).

Monitoring Procedure: When requested, provide list of sources and copies. of
materials.

Responsibility: Recruitment Chicef or designee.

Target Date: Ongoing

Notification letters will be sent to minority applicants for the pre-testing examination
approximately a month prior to the scheduled date.

Monitoring Procedure: When requested, provide links to sites.

Responsibility: ISP Merit Board and Recruitment Chief or designee.

Target Date: Ongoing

The Chief” EEO Officer and Recruitment Chief will meet semi-annually to review the
effectiveness of our sworn recruitment efforts.

Monitoring Procedure: When requested, provide meeting dates and topics.
Responsibility: Chiet EEO Officer or designee and Recruitment Chicf or designee.

Target Date: March 2011 and September 2011

GOAL #2:
Recognize and increase in the number of female and minority applicants for the Technician,

Professional and Official/Manager job categories.

OBJECTIVE #1:

Identify and eliminate barriers to advancement for qualitied female and minority employees.

Action Plan:

i.

Increase the number of female and minority applicants for the Protective Services job
category, which will eventually increase the number of female and minority candidates
available for promotion to the Technician job category.

Monitoring Procedure: See Goal #1 above.

Responsibility: Recruitment Chief or designee.

Target Date: Ongoing

The Chief EEO Officer will analyze and monitor attendance at available management,
administrative, and supervisory training schools (i.e., ISP Leadership Institute, Northwestemn
University Traffic Institute, Southern Police Institute, FBI National Academy, and others) to
ensure equitable access for all employees.

Monitoring Procedure: When requested, provide data on attendance.

Responsibility: Chief EEQ Officer or designee.

Target Date: Ongoing



3. The Chief EEO Ofticer will participate in the Swom Interview and Selection process to
ensure managers are aware of their duties and responsibilities under the Department’s EEO
policies and procedures.

Monitoring Procedure: When requested, provide copies of swom promotional
recommendations.

Responsibility: Chief EEO Officer or designee.

Target Date: Ongoing

4. A database will be maintained to track and analyze all swom promotions from FYQ03
forward.
Monitoring Procedure: When requested, provide information from database.
Responsibility: Chief EEO Officer or designee.
Target Date: Ongoing

5. The Chief EEQ Officer will meet with the First Deputy Director on a monthly basis to
discuss issues related to internal complaints and the appointment of qualified female,
minority, and disabled persons to the above-referenced job categories. Specific problems
and developments will be discussed, along with recommendations and strategics for
conciliation.

Monitoring Procedure: When requested, provide meeting dates and topics.
Responsibility: Chief EEO Officer or designee.
Target Date: Ongoing

AREAS TO BE ADDRESSED FOR CODE PERSONNEL:

Code Undcrutilization of 17 females.
Code Underutilization of 65 minorities.

Code and Sworn Combined Underutilization of 226 disabled persons.

* The use of the word “underutilization” in this document is required by the procedures established by the lllinois
Department of Human Rights. It is not intended to infer that statistical data alone will determine employment practices. The
Department will not base employment-related decisions on quotas or other processes in which race, gender or disability

inappropriately influences the outcome.

GOAL #1:
Recognize an increase in the number of available code female, minority and disabled candidates for all

job categories.

OBJECTIVE #1:
Increase the visibility and effectiveness of recruitment efforts directed at qualified female and minority

candidates for code employment within the Department.




Action Plan:

1. The Recruitment Chief will disseminate cntry-level code vacancy announcements to various
rcligious, educational and community organizations to reach additional qualitied female and
minority candidates.

Monitoring Procedure: When requested, provide links to sites.
Responsibility: Recruitment Chicf or designee.
Target Date: Ongoing

2. The Recruitment Chief will maintain contact with representatives from the other Divisions
to establish liaisons to coordinate code recruitment efforts and to discuss more effective
methods for disseminating code recruitment information at various recruitment events.
Monitoring Procedure: When requested, provide information regarding recruiting
efforts discussed.

Responsibility: Recruitment Chief or designee.
Target Date: Ongoing

3. Training will be conducted to ensure Field Recruiters understand code recruitment efforts
and the need to encourage female and minority applicants to pursue a civilian career with the
Department. A representative of the EEO Office will provide instruction regarding EEQ
policies and procedures during this training.

Monitoring Procedure: When requested, provide training schedule and outline,
Responsibility: Recruitment Chief or designee.
Target Date: September 2011

4. The Chief EEQ Officer and Recruitment Chief will meet semi-annually to review and
analyze the effectiveness of our code recruitment efforts.
Monitorlng Procedure: When requested, provide meeting dates and topics.
Responsibility: Chictf EEO Officer or designee and Recruitment Chief or designee.
Target Date: March 2011 and September 2011

OBJECTIVE #2:
Increase the visibility and effectiveness of recruitment efforts directed at qualified disabled candidates

for code employment within the Department.

Action Plan:
1. The Recruitment Chief will disseminate entry-level code vacancy announcements to various

disability advocacy groups to reach additional qualified disabled candidates.
Monitoring Procedure: When requested, provide links to sites.
Responsibility: Recruitment Chief or designee.

Target Date: Ongoing



2. The Recruitment Chief will work with Interagen¢y Committce on Employees With
Disabilities (ICED) to identify internship candidates where appropriate and possible.
Monitoring Procedure: When requested, provide information regarding intern
candidates discussed.

Responsibility: Recruitment Chief or designee.
Target Date: Ongoing

3. The Chiet EEO Officer will remind representatives trom the other Divisions 1o utilize the
Successtul Disability list where appropriate and possible.
Monitoring Procedure: When requested, provide information disseminated.
Responsibility: Chief EEQ Officer or designee.
Target Date: Ongoing

4, The Chief EEO Officer and Recruitment Chief will meet semi-annually to review and
analyze the effectiveness of our code recruitment efforts.
Monitoring Procedure: When requested, provide meeting dates and topics.
Responsibility: Chief EEO Officer or designee and Recruitment Chief or designee.
Target Date: March 2011 and September 2011



State Hispanic Employment Plan Survey
Attachment #2

FY12 EEO and Recruitment Numeric Goals

AREAS TO BE ADDRESSED FOR SWORN PERSONNEL:

Sworn Underutilization of 76 women.
Sworn Underutilization of 52 minorities.

Code and Sworn Combined Underutilization of 16 disabled persons.

* The use of the word “underutilization” in this document is required by the procedures established by the fllinois
Department of Human Rights. It is not intended to infer that statistical data alone will determine employment practices.
The Department will not base employmeni-related decisions on gquotas or other processes in which race, gender or
disability inappropriately influences the outcome.

Recruitment, Retention, and Promotion: Improve the representation of women, minorities, and
disabled persons in all ISP job categories and training opportunities to allow the ISP to better meet the
diverse needs of the communities the agency serves. Special attention should be given to increasc the
number of sworn minority women employed by the Department. Presently out of 198 female officers,
only 21 _are African American, 17 are Hispanic, and 3 are Asian. Ensure there are no barriers
limiting access to employment, promotional, training and career enhancement opportunities, thereby
broadening the knowledge, skills and abilities of employees allowing them to assume more managerial,
administrative and supervisory positions within the Department.

GOAL #1:
Recognize and increase the number of female and minority applicants for the Protective Services job

category.

OBJECTIVE #1:
Increase the likelihood of future employment of females and minorities by ensuring members of these

groups have access to, and are encouraged to participate in, the Department’s Internship Program.

Action Plan:
1. The ISP Internet website will contain a link to a College Student Internship application to

improve the accessibility of the intemnship to these groups and prominently display
photographs of women and minorities to encourage such application.

Monitoring Procedure: When requested, provide link to application.

Responsibility: Recruitment Unit Manager or designee.

Target Date: Ongoing



Social networking sites regarding the Department Internship Program will be maintained
and will prominently display photographs of members of underutilized groups.

Monitoring Procedure: When requested, provide links to sites.

Responsibility: Recruitment Unit Manager or designee.

Target Date: Ongoing

Information will be disseminated to Department personnel and College Intern Coordinators
in an effort to encourage females and minorities to participate in the internship Program and
pursuc a carecr with the Department.

Monitoring Procedure: When requested, provide copies of the information.
Responsibility: Recruitment Unit Manager or designee.

Target Date: December 2011

The Interim Chief EEO Officer and Recruitment Unit Manager will meet semi-annually to
review and analyze alternative methods of attracting a more diversified candidate pool for
our Internship Program.

Monitoring Procedure: When requested, provide meeting dates and topics.

Responsibility: Interim Chief EEO Officer or designee, and Recruitment Unit
Manager or designee.

Target Date: March 2012 and September 2012

5. Develop a proposal for design and implementation of a Recruitment smart-phone application
used to notify potential internships of information and deadlines as deemed by the
Department.

Monitoring Procedure: When requested, provide copies of the proposal.
Responsibility: Interim Chiet EEQ Officer or designee, and Recruitment Unit
Manager or designee,
Target Date: June 2012

OBJECTIVE #2:

Increase the visibility and effectiveness of recruitment efforts directed at qualified female and minority
candidates for employment within the Protective Services job category.

Action Plan:

1.

Maintain a page on social networking sites to disseminate recruitment information and reach
additional qualified women and minority candidates.

Monitoring Procedure: When requested, provide links to sites.

Responsibility: Recruitment Unit Manager or designee.

Target Date: Ongoing

Information regarding applicant pre-testing, remote site testing, and annual testing will be
made available via the Internet for interested female and minority applicants.

Monitoring Procedure: When requested, provide site links.

Responsibility: ISP Merit Board and Recruitment Unit Manager or designee.

Target Date: Ongoing



3. Training will be conducted to ensure Field Rccruiters understand therr

responsibilities and the need to encourage female and minority applicants to
pursue a career with the Department. A representative of the EEO Office will
provide instruction regarding EEO policies and procedures during this
training.

Monitoring Procedure: When requested, provide training schedule and outline.
Responsibility: Recruitment Unit Manager or designee.

Target Date: June 2012

Develop a proposal for design and implementation of a Recruitment smart-phone application
used to notify potential applicants of testing, career fairs and other information as deemed by
the Department.

Monitoring Procedure: When requested, provide copies of the proposal.

Responsibility: Interim Chief EEO Officer or designee, and Recruitment Unit
Manager or designee.

Target Date: June 2012

A law enforcement academy camp for at-risk youth will be conducted in an effort to
encourage femalc and minority youth to consider law enforcement in general, and the ISP in
particular as a career option.

Monitoring Procedure: When requested, provide camp schedule.

Responsibility: Recruitment Unit Manager or designee.

Target Date: September 2012

Exit interviews will be reviewed to identify factors affecting the retention of female and
minority employees.
Monitoring Procedure: When requested, provide number of exit interviews

reviewed.
Responsibility: Intetim Chief EEO Officer or designee.
Target Date: Ongoing

OBJECTIVE #3:

Increase recruitment efforts directed at qualified female candidates for employment within the
Protective Services job catcgory.

Action Plan:

1.

Identify specific female recruitment sources/forums and ensure adequate resources are
allocated toward these efforts. This will include the development and dissemination of
recruilment materials specifically dirccted toward females. '
Monitoring Procedure: When requested, provide list of sources and copies of

materials.
Responsibility: Recruitment Unit Manager or designee.

Target Date: Ongoing



Notification letters will be sent to female applicants for the pre-testing examination
approximately a month prior to the scheduled date.

Monitoring Procedure: When requested, provide links to sites.

Responsibility: ISP Merit Board and Recruitment Unit Manager or designee.

Target Date: Ongoing

Maintain a partnership with ACAP (Army Career and Alumni Program} to encouragc
military female enlistees, junior officers and returning veterans to pursue a career with the
[SP.

Monitoring Procedure: When requested, provide site links.

Responsibility; Recruitment Unit Manager or designee.

Target Date: December 2011

The Interim Chief EEOQ Officer and the Recruitment Section Manager will meet semi-
annually to review the effectiveness of our sworn recruitment efforts.

Monitoring Procedure: When requested, provide meeting dates and topics.
Responsibility: Interim Chief EEQ Officer or designee, and Recruitment Unit
Manager or designee.

Target Date: March 2012 and September 2012

Develop a proposal for design and implementation of a Recruitment smart-phone application
used to notify potential applicants of testing, career fairs and other information as deemed by
the Department.

Monitoring Procedure: When requested, provide copies of the proposal.

Responsibility: Interim Chief EEO Officer or designee, and Recruitment Unit
Manager or designee.

Target Date: June 2012

OBJECTIVE #4:

Increase recruitment efforts directed at qualified minority candidates for employment within the
Protective Services job category.

Action Plan:

I

Identify specific minority recruitment sources/forums and ensure adequate resources are
allocated toward these efforts. This will include the development and dissemination of
recruitment materials spccifically directed toward various underutilized groups (i.e., African
Americans, Hispanics, Asians, Native Americans, etc.).

Monitoring Procedure: When requested, provide list of sources and copies of
materials.

Responsibility: Recruitment Unit Manager or designee.

Target Date: Ongoing

Notification letters will be sent to minority applicants for the pre-testing examination
approximately a month prior to the scheduled date.

Monitoring Procedure: When requested, provide links to sites.

Responsibility: ISP Merit Board and Recruitment Unit Manager or designee.

Target Date: Ongoing



Maintain a partnership with ACAP (Army Career and Alumni Program) to
encourage military minority enlistees, junior officers and returning veterans
to pursue a career with the ISP,

Monitoring Procedure: When requested, provide site links.

Responsibility: Recruitment Unit Manager or designee.

Target Date: December 2011

The Interim Chiet EEO Officer and Recruitment Unit Manager will meet semi-annually to
review the effectiveness of our sworn recruitment efforts.

Monitoring Procedure: When requested, provide meeting dates and topics.
Responsibility: Interim Chief EEO Officer or designee and Recruitment Unit
Manager or designee.

Target Date: March 2012 and September 2012

Develop a proposal for design and implementation of a Recruitinent smart-phone application
used to notify potential applicants of testing, career fairs and other information as deemed by
the Department.

Monitoring Procedure: When requested, provide copies of the proposal.

Responsibility: Interim Chief EEQ Officer or designee, and Recruitment Unit
Manager or designee.

Target Date: June 2012

GOAL #2:
Recognize and increase in the number of female and minority applicants for the Technician,

Professional and Official/Manager job categones.

OBJECTIVE #1: -

Identify and eliminate barriers to advancement for qualified female and minority employees.

Action Plan:

1.

Increase the number of female and minority applicants for the Protective Services job
category, which will eventually increase the number of female and minority candidates
available for promotion to the Technician job category.

Monitoring Procedure: Sec Goal #1 above.

Rcsponsibility: Recruitment Unit Manager or designee.

Target Date: Ongoing

The Interim Chief EEQ Officer will analyze and monitor attendance at available
management, administrative, and supervisory training schools (i.e., ISP Leadership Institute,
Northwestern University Tratfic Institute, Southern Police Institute, FBI National Academy,
and others) to ensure equitable access for all employees.

Monitoring Procedure: When requested, provide data on attendance.

Responsibility: Interim Chief EEO Officer or designee.

Target Date: Ongoing



3. The Interim Chief EEQO Officer will ensure managers are aware of their duties and
responsibilities under the Department’s EEO policies and procedures in regard to the Sworn
Interview and Selection process.

Monitoring Procedure: When requested, provide copies of sworn promotional
recommendations.

Responsibility: Interim Chief EEO Officer or designee.

Target Date: Ongoing

4, A file will be maintained to track and analyze all sworn promotions from FY03 forward.
Monitoring Procedure: When requested, provide information from database.
Responsibility: Interim Chief EEO Officer or designee.

‘Target Date: Ongoing

5. The Interim Chief EEQ Officer will meet with the First Deputy Director on a regular basis to
discuss issues related to intemal complaints and the appointment of qualified female,
minority, and disabled persons to the above-referenced job categories. Specific problems
and developments will be discussed, along with recommendations and strategies for
conciliation.

Monitoring Procedure: When requested, provide meeting dates and topics.
Responsibility: Interim Chief EEO Officer or designee.
Target Date: Ongoing

AREAS TO BE ADDRESSED FOR CODE PERSONNEL:

Code Underutilization of 18 females.
Code Underutilization of 61 minorities.

Code and Sworn Combincd Underutilization of 16 disabled persons.

* The use of the word “underutilization™ in this document is required by the procedures established by the Illinois
Department of Human Rights. It is not intended to infer that statistical data alone will determine employment practices. The
Department will not base employment-related decisions on quotas or other processes in which race, gender or disability

inappropriately influences the ouicome.

GOAL #1:
Recognize an increase in the number of available code female, minority and disabled candidates for all

job categories.

OBJECTIVE #1:
Increase the visibility and effectiveness of recruitment efforts directed at qualified female and minority

candidates for code employment within the Department.




Action Plan:

1.

The Recruitment Unit Manager will disseminate job opportunity brochures for code
positions to various religious, educational and community organizations to reach additional
qualified female and minority candidates.

Monitoring Procedure: When requested, provide links to sites.

Responsibility: Recruitment Unit Manager or designee.

Target Date: Ongoing

The Recruitment Unit Manager will maintain contact with representatives from the other
Divisions to cstablish liaisons to coordinate code recruitment efforts and to discuss more
effective methods for disseminating code recruitment information at various recruitment
events.

Monitoring Procedure: When requested, provide information regarding recruiting

efforts discussed.

Responsibility: Recruitment Unit Manager or designee.

Target Date: Ongoing

Training will be conducted to ensurc Field Recruiters understand code recruitment efforts
and the need to encourage female and minority applicants to pursue a civilian career with the
Department. A representative of the EEO Office will provide instruction regarding EEC
policies and procedurcs during this training,

Monitoring Procedure: When requested, provide training schedule and outline.
Responsibility: Recruitment Unit Manager or designee.

Target Date: June 2012

The Interim Chief EEQ Officer and Recruitment Unit Manager will meet semi-annually to
review and analyze the effectiveness of our code recruitment efforts.

Monitoring Procedure: When requested, provide meeting dates and topics.
Responsibility: Interim Chief EEO Officer or designee and Recruitment Unit
Manager or designee.

Target Date: March 2012 and September 2012

OBJECTIVE #2:

Increase the visibility and effectiveness of recruitment efforts directed at qualified disabled candidates
for code employment within the Department.

Action Plan;

1.

The Recruitment Unit Manager will disseminate job opportunity brochures for code
positions to various disability advocacy groups to reach additional qualified disabled
candidates.

Monitoring Procedure: When requested, provide links to sites.

Responsibility: Recruitment Unit Manager or designee.

Target Date: Ongoing



2. The Recruitment Unit Manager will work with Interagency Committee on Employees With
Disabilities (ICED) to identify internship candidates where appropriate and possible.
Monitoring Procedure: When requested, provide information regarding intem
candidates discussed.

Responsibility: Recruitment Unit Manager or designec.
Target Date: Ongoing

3. The Interim Chicf EEO Officer will remind representatives from the other Divistons to
utilize the Successful Disability list where appropriate and possible.
Meonitoring Procedure: When requested, provide information disseminated.
Responsibility: Intenm Chief EEO Officer or designee.
Target Date: Ongoing

4. The Interim Chief EEO Officer and Recruitment Unit Manager will meet semi-annually to
review and analyze the effectiveness of our code recruitment efforts.
Monitoring Procedure: When requested, provide meeting dates and topics.
Responsibility: Interim Chief EEO Officer or designee and Recruitment Unit
Manager or designee.
Target Date: March 2012 and September 2012
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personncl at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
lllinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, illinois 60601

Agency: Illinois State Police Merit Board

Name of Individual Completing Survey:  Melinda G. Gutierrez

Individual’s Working Title: CFO/PO/EEO

Individual’s Phone Number: (217) 786-6244

Individual’s Mailing Address: 531 Sangamon Avenue East, Springfield, 1llinois 62702

Individual’s Email Address: mgutierrezi@ispmeritboard.org
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1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEQC categories:

0 Officials and Managers

_ 0

_ 0

_ 9

Professionals

Technicians

0 __ Protective Service Workers

0

Para-Professionals

Office and Clerical

0

Skilled Craft Workers

0  Service-Maintenance

10-31-2011

2. As of June 30, 2011, provide the number of employees in Spanish-speaking

option positions who receive bilingual pay employed within each of the following

categories:

0 Officials and Managers

0 Professionals

0 Technicians

0 Protective Service Workers

0

Para-Professionals

0

Office and Clerical

0

Skilled Craft Workers

0__

_ Service-Maintenance

8/12
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3. As of June 30, 2011, provide the number of funded positions within
ecach of the following EEQC categorics:

0 Officials and Managers
0 Professionals
0 Technicians

0 Protective Service Workers

___ 0 Para-Professionals

0  Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

4. As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

5

5. As of June 30, 2011, provide the underutilization for Hispanics by category:
0 Officials and Managers

_ 0 Professionals

0 Technicians

0 Protective Service Workers

0 Para-Professionals
0 Office and Clerical

0 Skilled Craft Workers

¢ Service-Maintenance
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11.
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How many Rutan certified interviewers in your agency are Hispanic?
0

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 0  Hispanics 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?
Total Hired 0 Numberof Hispanics __ 0

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

N/A

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
N/A

a) [s this person on the Executive Staff? N/A

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
N/A

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral intervicw, written test, none)
N/A

c) Spanish-speaking option employment strategics to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

N/A
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13.

14.
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d) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

N/A

e) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

N/A

) Recommendations provided by DHR, CMS or the Auditor General:
N/A

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

N/A

Were there any increases or decreases in those levels from the prior year? If so,

pleasc provide specific details.
N/A

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.
NONE

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.
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HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY:: ]| State Police Merit Board

ADDRESS: 531 Sangamon Avenue East, Springfield, llinois 62702
TELEPHONE NUMBER: {(217) 786-6244

AGENCY DIRECTOR: Ronald P. Cooley

EEQ OFFICER: Melinda G. Gutierrez

This is to certify that the attached document represents the African American

Employment Pl ey ot? a:enZ
W Date Qctober 31, 2011]

Director -
/ ﬁ{ ﬂ/ﬂo&zwﬁ
l ) BEO-Officer O

Date Qctober 31, 2011
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
corv.fosterillinois.goy.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

I.on Meltesen, Chief Legal Counsel
1linois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: State Employees’ Retirement System

Name of Individual Completing Survey: Denise Connelly

Individual’s Working Title: Human Resources Manager

Individual’s Phone Number: (277)785-7018

Individual’s Mailing Address: P.O. Box 19235, Springfield, 1L 62794-9255

Individual’s Email Address: denise.connelly@srs.illinois.gov



As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

___ 0 _ Officials and Managers
0 Professionals

1 Technicians

0 Protective Service Workers

0 Para-Professionals

___0__ Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide the number of employees in Spanish-speaking
option Positions who receive bilingual pay employed within each of the following
categories:

0 Officials and Managers

__0__ Professionals

0 Technicians

0 Protective Service Workers

0 Para-Professionals

___ 0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

19 Officials and Managers
39 Professionals

11 Techmecians

0 Protective Service Workers
8  Para-Professionals

___ 13 Office and Clerical
1 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

91

As of June 30, 2011, provide the underutilization for Hispanics by category:
___ 0 Officials and Managers

0 Professionals

0 Technicians

___ 0 Protective Service Workers

___0__ Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



0. How many Rutan certified interviewers in your agency are Hispanic?

None
7. In how many Rutan interviews did Hispanic interviewers participate?
None
8. How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 4 Hispanics 0
9. How many Employees were hired during FY 11 and how many of those were
Hispanic?
Total Hired 11 Number of Hispanics __ 0
10. What steps has your agency undertaken to ensure that all administrative staff

responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

Agency staff responsible for hiring, interviewing, recruitment and EEO atlend a
monthly staff meeting in which these topics are routinely discussed so thal all
responsible staff are aware of any updates and the importance of compliance.

11.  Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

No
a) Is this person on the Executive Staff?
12. List all agency activities undertaken in implementing the State Hispanic

Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

SERS is aware of websites and organizations (League of United Latin
American Citizens and lllinois Association of Hispanic State Employees),
to utilize when posting job vacancies, college and university recruitment,
and the ability to post job vacancies at the Department of Employment
Security and Depariment of Labor.
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b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

N/A — SERS does not have positions that require bilingual-speaking
employces.

c) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

N/4 — SERS does not have positions that require bilingual-speaking
employees.

d) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

None

€) How has your agency ensured that ali appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

These monitors are completed for each new hire/promotion and reviewed
by Human Resources Manager 10 ensure compliance.

D Recommendations provided by DHR, CMS or the Auditor General:

Although SERS is at parity for Hispanics, DHR indicated that the
percentage for Hispanics at SERS is low compared to the Siate civilian
labor force and that the agency needs to try to hire more Hispanics when
given the opportunity.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

No studies have been administered. SERS employs approximately 90-95 staff af

any given time and the nunbers are easily monitored by Human Resources.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

No
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Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Hispanics: SERS will utilize the employment strategies listed in 12. (a) when
given the opportunity.
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: . Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
corv.toster{giillinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph 5t., Ste. 10-100
Chicago, Illinois 60601

Agency: IL Torture Inquiry & Relief Commission

Name of Individual Completing Survey: Dr. Ewal. Ewa
Individual’s Working Title: __ Chief Financial Officer/Personnel & EEQ Officer

Individual’s Phope Number: _ 312-814-6269

Individual’s Mailing Address: 100 W Randolph St., Suite 3-100, Chicago IL 60601

Individual’s Email Address:__ewa.ewa@illinois.gov
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1. As of June 30, 2011, provide the number of Hispanics employed within
each of the followmo EEQC categories:

0 Ofﬁcials and Managers

Professionals

Technicians

Protective Sen‘ice Workers
1 Para-Professionals

Office and Clerical
___ Skilled Craft Workers

Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option Positions who receive bilingual pay employed within each of the following
categories:

__ 0 Officials and Managers

Professionals

Techniéians

Protective Service Workers
0 Para-Professionals
__ Office and Clerical
____ Skilled Craft Workers

Service-Maintenance
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3. As of June 30, 2011, provide the number of funded positions within
each of the following EEQC categones:

1 Officials and Managers
Professionals
_ Technicians
Protective Service Workers
1 Para-Professionals
Office and Clencal
_ Skilied Craft Workers

Service-Maintenance

4, As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

2

5. As of June 30, 2011, provide the underutilization for Hispanics by category:

0 Officials and Managers
Professionals
Technicians
Protective Service Workers

__ 0 Para-Professionals

__ Office and Clerical

_ Skilied Craft Workers

Service-Maintenance
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10.

11

12.

How many Rutan certified interviewers in your agency are Hispanic?
0

In how many Rutan interviews did Hispanic interviewers participate?
0

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 0 Hispanics_ 0

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired  _ 2 Number of Hispanics __|

What steps has your agency undertaken to ensure that all administraiive staff
responsible for hiring, interviewing, recruitment and EEQ are complying with ail
legislative mandates of the Hispanic Employment Plan?

__The Agency continues to comply with all legislative mandates and statutory
provisions relative to non-discriminatory practices in hiring in the workplace.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
NO

a) Is this person on the Executive Staff?

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, intemships, community
linkages, development of a Hispanic Employment Recruitment Plan):

None

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, nonc)
none

65/15
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d)
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Spanish-speaking option employment strategies to increasc the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

None

Promeotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

Hispanic employees have been allowed to attend the Annual Hispanic Sate
Employees Training Conference.

The Agency continues to encourage related staff to take advantage of
statewide promotional programs designed to enhance individual progress
and advancement in the workplace.

How has your agency ensured that all appropriate staff are complving with
the mandatory Hiring and Promotion Monitor requirements:

Yes

Recommendations provided by DHR, CMS or the Auditor General:

None

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

i "-A

06/15
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Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

N/A

14,  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

None

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.
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HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: _IL Torture Inquiry & Relief Commission
ADDRESS: 160 N LaSalle St.. Room 506, Chicago I[1. 60601

TELEPHONE NUMBER: __312-814-4662

AGENCY DIRECTOR:  David C. Thomas

EEQ OFFICER: Dr. Ewal. Ewa

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

) A & Date /ﬁf/?-&i;///

Director

M Dae /0 / 2¢ /1)

EEO Officer
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31,2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497 ,
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov. ‘

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Hinois Department of Human Rights.
100 W. Randolph St., Ste. 10-100
Chicago, [llinois 60601

Agency: __ TLLINOIS DEPARTMENT OF TRANSPORTATION

Name of Individual Completing Survcy: Lesa Branham

Individual’s Working Title: Chief of Diversity Recruitment and Outreach

Iadividual’s Phone Number: 217-782-2545

Individual’s Mailing Address: 2300 S. Dirksen Parkway
Springfield, TL. 62764

Individual’s Email Address:____Lesa.Branham@Illinois.goy




1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

¢ Numbers indicated on the charts DO NOT include 38 Truck Weight

Inspectors (TWI).

EECQC CATEGORY FIP
Officials & Managers 28
Professionals 70
Technicians 13
Protective Serv. Whas. m
Para-Professionals 9
Office & Clerical 1
Skilled Craft Workers 1.
Service Maintenance 54

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories: '

0 Officials and Managers
0 Professionals
0 Technicians
0 Protective Service Workersr
0 | Para-Professionals
0 Office and Clerical
0 Skilled Craft Workers

6 Service-Maintenance

Lo TR Ca S SR



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

These figures represent paid FTP only. Funded position data is not available
for June 30, 2011.

EEOC CATEGORY FTP

Officials & Managers

Professionals

Technicians

Protective Serv. Wkrs.

Para-Professionals

Office & Clerical

Skilled Craft Workers

Service Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

FIP = 5,270 (includes 38 TWI); PPT = 29; LOA = 205 (includes 2 e

suspensions

As of June 30, 2011, provide the underutilization for Hispanics by category:

(These numbers reflect underatilization numbers for current fiscal year - FY
2012)

4 Officials and Managers

P Professiopals

4 Technicians

N/A ___ Protective Service Workers
P Para-Professionals

P Office and Clerical

4 Skilled Craft Workers

54 Service-Maintenance
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How many Rutan certified interviewers in your agency are Hispanic?

18 current (2 additional emplovees separated in FY 11)

In how many Rutan interviews did Hispanic interviewers participate?
50

How many employees left your agency during FY 11 and how many of those
were Hispanic?

Total 302 FTP
Hispanics 10 FTP

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 374 FTP
Number of Hispanics 26 FTP

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all ~ ¢
legistative mandates of the Hispanic Employment Plan?

1) Dcvcloped an internal Engineer Technician Recruitment Taskforce of
management staff to oversee components of recrnitment outreach for the
Engineer Technician position. '

2) Developed and implemented, in partnership with the Illinois Tollway, the
first Diversity Symposium. The purpese is to reach out to diverse
community organizations that are advocates for underutilized persons
seeking employment. These organizations participated in a discnssion
with IDOT and the Tollway to determine the best way to connect with the
clients they serve and to understand actual or perceived barriers to
employment. This group will collaborate with IDOT and the Tollway on
ways to address those barriers.

3) IDOT’s multi-year Strategic Plan indicates a high priority will be given to
the recruitment of qualified, diverse employecs. The Diversity
Recruitment and Outreach Office has been created to use various
methods in recruiting individuals from under-represented groups using
various mechanisms. Although several job classifications will be
recruited, special emphasis will be placed on increasing the diversity in
the Civil Engineer Trainee, Engineer Technician, and Highway
Maintainer applicant pools.



4) Two members of the Diversity Recruitment and Outreach staff (Consuelo

M. Venegas and Ivan L. Barajas) will be RUTAN interview trained in
December.

11.  Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

Nicole Aleman-Hughes

a)

Is this person on the Executive Staff? NO

12.  List all agency activities undertaken in implementing the State Hispanic
'Employment Plan:

a)

Hispanic employment strategies (recruitment, internships, community.
linkages, development of a Hispanic Employment Recruitment Plan):

1y

2)

3)

4)

S)

Outreach programs have been developed to reach the
underutilized population to increase the awareness of civil
engineering as a career.

a. Civil Engineering College Scholarship Program

b. Engineering Academy for Elementary and High School

students
¢. Chicago Public School District Annual Job Shadow Day
and Snmmer Intemship Program for High School Juniors

Attend college engineering and commumty career fairs as staffing
permits.
In partnership with Triton College and Southern llinois
University of Carbondale launched an Engineer Technician
training pilot program. This is a 10-week formal classroom and
experiential edncational opportunity to help increase the qualified
applicant pool for IDOT eniry level Engineer Technicians.
Created and launched a Minority Qutreach website showing
current diversity programs and providing opportunities to join the
IDOT Professional and Academic Network Alliance. The network
provides updates of position postings, career fairs, and outreach
efforts to a statewide database of interested individuals,
community organizations, and elected officials, Individuals from
multiple regions (statewide) represent business owners, Bispanic
American Construction Industry Association (HACIA), ministers,
and other catalysts to reach underutilized populations with

.employment and training opportunities.

Developed an external Recruitment Taskforce of community
partners and stakeholders to review barriers in recruitment and
hiring, perccived or actual that will bring suggcested solutions to
IDOT to help overcome those identified barriers.



b)

d

6} Informational sessions given routinely at local community colleges
(i.e. Olive Harvey, Prairie State, etc.) to provide necessary
information on application procedures for the Highway
Maintainer permanent position and application information for
the IDOT temporary Highway Maintainer “Snowbird” pesition.

7) Partnerships through the above listed outreach efforts,
committees, and projects with Mllinois Department of Employment
Security (IDES), Illinois Department of Veterans’ Affairs (IDVA),
Secretary of State (SOS), Central Management Services (CMS)
and the Illinois Department of Commerce and Economic
Opportunity (DECO).

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none})

A structured oral RUTAN interview is given as well as a CMS written
test to assess bilingnal skills when filling positions with a bilinguat

option.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

IDOT continues to provide 6 positions specifically for the Bilingual
Spanish Speaking Option Highway Maintainer in District 1, Cook
County. In addition, a Clerical position with a Spanish Speaking
Option has been newly created in the Division of Traffic Safety.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

1) Professional Advancement of Career Engineers (PACE), a
Jeadership development training for IDOT engineers at level IT or

2) Accelerated Leadership Proficiency Series-(ALPS), a program to
develop and improve managerial skills and organizational
knowledge for first line supervisors and staff that bave significant

' program responsibilities.

3) Executive Leadership Development Series (ELDS), a program
designed to enhance management skills of midlevel personnel to
prepare for increased administrative challenges.

4) The Growth and Training of Employees (GATE) program
provides courses that develop skills to increase employee



13.

competence. Participants learn how to work in diverse groups,
improve productivity, increase communication skills, and
understand IDOT Departmental policies and regulations. GATE
courses such as communicating through colors, effective
interviewing, etc., are directed at both personal growth and
leadership techniques. GATE training establishes a more
professional work environment, improves productivity, and is
IDOT-relevant to ensure that our work force projects a more
professional public image. '

€) How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

1) By Departmental Order all matters relating to recruitment, hiring,
training, promotion, transfer, and departmental education and . -
social activities shall be free of all discriminatory practices.

2) By Departmental Order each employee must give his/her total
commitment to the Affirmative Action Plan and fully support the
department’s efforts to achieve Equal Opportunity Employment.

3) IDOT ensures eompliance with Hiring and Promotion Monitor
requirements by reporting all hiring, promotion, transfers, and
voluntary reductions to IDOT"s civil rights officer. If the civil
rights officer disagrees with the choice for a particular position
and a qualified person from a protected class (minority, female) is
available the civil rights officer may recommend said person.

f) Recommendations prbvided by DHR, CMS or the Auditor General:
IDOT has not received any recommendations.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spamsh—speakmg bilingual persons employed by your
agency in the EEOC categories:

(The numbers indicated below DO NOT inelude Truck Weight Inspectors,
hired by Illinois State Police, funded by IDOT)

The Agency monitors candidate interview and rating sheets before an official
offer is made for employment. A Hiring Monitor form is completed and
signed by the IDOT EEO/Affirmative Action Officer pursuant to an offer
being made. The same process is used for promotions; a Promotions -
Monitor form is completed and signcd by the IDOT EEO/AA Officer.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.
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New Hires FY 09: 4 - Total Hispanic Employees (FIP)
New Hires FY “10: 36 - Total Hispanic Employces (FTP)
New Hires FY <11: 26 - Total Hispanic Employees (FIF)
*(Year to Date hires — since 7-1-2011 for FTP Hispanic Employees = 11)

Total Hispanic Employees

FY ‘09: 126 (FTP)- Representing 2.5% of the total employed (FTP)
FY *10: 154 Total - Representing 2.88% of the total employed (FTP)
FY “11: 176 Representing 3.36% of the total employed (FTF)

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilingnals employed by your agency.

e Identify and implement steps to increase internal programs geared
toward retention and advancement of current Hispaniec American
employees.

¢ Include someone from an underrepresented group on each RUTAN
interview team.

o Partner with community colleges and organizations to offer interview
skills training geared toward the RUTAN interview process.

¢ Partner with communrity colleges and community organizations to review
industry trends and needs for additional professional training and
certifications.

¢ Partner with community organizations on career fairs in geographical
areas with high numbers of Hispanic Americans.

e CDL training in geographic areas with high percentages of Hispanic
Americans. CDL is required for Highway Maintainer and Snowbirds
with IDOT.

s Continue to award Civil Engineering Scho]arshlps for students from
underutilized groups in aceredited Civil Engineering programs attendmg
schools in the state of Illinois.

» Offer a specific number of Summer Internships for Hispanic Amerlcan
students that major in Civil Engineering in their junior academic year at
Illinois accredited schools with linkage to an IDOT employment interview
upon graduation and meeting all hiring ecriteria.

¢ Rcview other professional, managerial, and administrative positions that
have been identified as underutilized by Affirmative Action. Develop a
recruitment strategy around those positions where turnover is expected.

e Market and advertise the Highway Maintainer position through diverse
and bilingual radio broadcasting and bilingual newspapers.

o Partner with schools and community colleges that have high enrcllment
of underutilized populations to have recurring information sessions on
careers at IDOT.



Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory.foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, 1llinois 60601

Agency: __IL Department of Veterans® Affairs

Name of Individual Completing Survey:  Mary Keen

Individual’s Working Title: EEQ Officer

Individual’s Phone Number: 217/557-5667

Individual’s Mailing Address: _833 S. Spring, Springfield. IL 62794

Individual’s Email Address: mary.keen@illinois.gov




1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

1 Officials and Managers

2 Professionals

7 Technicians

1 Protective Service Workers
8 Para-Professionals

| Office and Clerical

0 Skilled Craft Workers

3 Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option }_)ositions who receive bilingual pay employed within each of the following
categories:

0 Officials and Managers

0 Professionals

0 Technicians

0 Protective Service Workers
0 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2011, provide the number of funded positions within
cach of the following EEOC categories:

58 Officials and Managers
238  Professionals

216 Technicians

18 Protective Service Workers
451 Para-Professionals

43 Office and Clerical

30 Skilled Craft Workers

223 Service-Maintenance

4. As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

1277

5. As of June 30, 2011, provide the underutilization for Hispanics by category:
0 Officials and Managers
0 Professionals
0 Technicians
0 Protective Service Workers
2 Para-Professionals
0 Office and Clerical
0 Skilled Craft Workers

| Service-Maintenance
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Il

How many Rutan certified interviewers in your agency are Hispanic?
2

In how many Rutan interviews did Hispanic interviewers participate?
40

How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 86 Hispanics 2

How many Employees were hired during FY 11 and how many of those were
Hispanic?

Total Hired 23 Number of Hispanics __ 2

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

All Human Resources staff are aware of the need for a diverse work force.
Recruitment is done specifically for this population. Emplovees who are
involved in_the hiring process are Rutan trained, and barring the lack of
candidates who _have Union rights to positions, the undecrutilization_of
Hispanics are addressed.

The use of the Hiring Monitor is closely reviewed by the EEQ Officer to
determine that underutilization has been addressed when there is an

opportunity.

Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:

NO
a) Is this person on the Executive Staff?
12, List all agency activities undertaken in implementing the State Hispanic

Employment Plan: Quarterly affirmative action plans are prepared to analyze
the Department’s underutilization of Hispanics.

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

IDVA representatives attend job fairs in attempts to recruit Hispanic
applicants; however, those specifically delegated for Hispanics have
had fecs attached that the Department has been unable to pay.




b)

d)

EEQ has reached out to locale representatives in the Hispanic
community and has sent announcements for job vacancies to the
National Latino Education Institute in efforts to recruit Hispanic

emplovees.

How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)

N/A

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employecs to service the needs of your
Spanish-speaking public:

The Department does not have any Spanish Speaking positions.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The Department had an_information table set up at the Illinois
Minorities _in_Government conference, providing information to
current State_employees about the Agency. Fees for the TAHSE
conference were not waived unftil recently.

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

Monitored by the EEQ Officer prior to hire date; approved by
Director.  Continuous contact and training with Human Resources
staff.

Recommendations provided by DHR, CMS or the Auditor General:

None




13. Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

IDVA was underutilized by 2 Hispanic paraprofessionals in Region 8 and 1
Hispanic Service/Maintenance employcc in Region 8 as of June 30, 2011.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

Decrease in 2 Hispanic professionals, 1 Hispanic technician, and 1 Hispanic
in Service Maintenance

14. Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Locate recruitment resources that target the Hispanic population. Waive
fees for job fairs and conferences that specifically attract Hispanic

applicants.

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.

HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

\

NAME OF AGENCY: __IDVA

ADDRESS: 833. Spring, Springfield, IL, 62794

TELEPHONE NUMBER: _ 217/782-6641

AGENCY DIRECTOR: _Erica Borggren

EEO OFFICER: ___Mary Keen



This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.

Date /O ‘95_’"/(

pate /0.25. 1]

( U EEO Officer |
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State Hispanic Employment Plan Survey

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
1o the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Monday, October 31, 2011

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497
Email: nancy.pedrucci@illinois.gov

Questions may be directed to Cory Foster, CMS-Personnel at 312/814-3844 or
cory foster@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Lon Meltesen, Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: __ ILLINOIS WORKERS’ COMPENSATION COMMISSION

Name of Individual Completing Survey: ALMA MAXEY
Individual’s Working Title: EEO OFFICER
Individual’s Phone Number: 312-814-6632

Individual’s Mailing Address: 100 W. RANDOLPH ST. 8"" FL., CHICAGO IL 60601



Individual’s Email Address: AMAXEY@ILLINOIS.GOV

1. As of June 30, 2011, provide the number of Hispanics employed within
each of the following EEOC categories:

4 Officials and Managers
6 Professionals
0 Technicians
0 Protective Service Workers
1 Para-Professionals
6 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

2. As of June 30, 2011, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

1 Officials and Managers

0 Professionals

0 Technicians

____0__ Protective Service Workers
0 Para-Professionals

2 Office and Clerical

0__ Skilled Craft Workers

0 Service-Maintenance



As of June 30, 2011, provide the number of funded positions within
each of the following EEOC categories:

26 Officials and Managers
76 Professionals

_ 4 Technicians

0 Protective Service Workers
_ 6 Para-Professionals
59 Office and Clerical

0 Skilled Craft Workers
2 Service-Maintenance

As of June 30, 2011, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

173

As of June 30, 2011, provide the underutilization for Hispanics by category:

_ 0 Officials and Managers

0 Professionals

__0___ Technicians

0 Protective Service Workers
__0__ Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers



0 Service-Maintenance

6. How many Rutan certified interviewers in your agency are Hispanic?
2
7. In how many Rutan interviews did Hispanic interviewers participate?
1
8. How many employees left your agency during FY 11 and how many of those
were Hispanic?
Total 10 Hispanics 0
9. How many Employees were hired during FY 11 and how many of those were
Hispanic?
Total Hired 7 Number of Hispanics _0
10.  What steps has your agency undertaken to ensure that all administrative staft

responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

Interviewing and hiring staff are kept abreast of the Commtssion’s
underutilization status.

11. Does your agency have a designated Hispanic Liaison who works with the
Hispanic Community? If so, please provide the name:
No

a) Is this person on the Executive Staff?

12.  List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

None

b) How does your agency assess bilingual skills when filling positions as
bilingual option? (Example; structured oral interview, written test, none)



d)

N/A

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

None

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

__None

How has your agency ensured that all appropriate staff are complying with
the mandatory Hiring and Promotion Monitor requirements:

__ The Appropriate monitors are submitted to CMS with each coded
hiring or promotion package and IDHR reviews all monitors quarterly.

Recommendations provided by DHR, CMS or the Auditor General:

None

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:



14.

____Approximately 96% of injured employees filing workers’ compensation
claims hire English-speaking legal counsel. The Commission’s current bilingual
staff is sufficient at this time.

Were there any increases or decreases in those levels from the prior year? If so,
please provide specific details.

No

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

None

Please attach additional sheets as necessary and be sure to complete the
Certification form on the next page.



HISPANIC EMPLOYMENT PLAN SURVEY
CERTIFICATION

NAME OF AGENCY: __ILLINQIS WORKERS® COMPENSATION COMMISSION

ADDRESS: 100 W. RANDOLPH ST. 8'" FL., CHICAGO. IL 60601

TELEPHONE NUMBER: __312-814-6632

AGENCY DIRECTOR: __ MITCH WEISZ

EEO OFFICER: ALMA MAXEY

This is to certify that the attached document represents the Hispanic Employment Plan
Survey of this agency.
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Appendix 4






2011 BILINGUAL NEEDS AND BILINGUAL PAY SURVEY

SURVEY QUESTIONS

Number of cases How much
GENERA.L KEY: - ) ) (opportunities to assist TIME COMMITMENT of the Did agency
32 Agenc!es reported blllnggal service _reqwrer_nents for .FY1 1. clients) for which assistance |use Master
18 Agen0|e§ rgported no bilingual service requirements in FY11 bilingual skills were ) 16 - 60 61 min - | 1/2 day or was in- Contract?
and are so indicated by GREY SHADING. ? 0-15min .
required. min 1/2 day more depth.
FY 2011 AGENCIES, BOARDS & COMMISSIONS 1a 1bi 1bii 1biii 1biv 1c 1d
Aging, Department on 2,816 10% 90% 0% 0% 75% No
Agriculture, Department of 60 50% 25% 25% 0% 0% Yes
Arts Council 10 100% 0% 0% 0% 2% No
Capital Development Board 0
Central Management Services, Department of 2,820 45% 40% 10% 5% 60% No
Children and Family Services, Department of 2,613 0% 0% 0% 100% 100% Yes
Civil Service Commission 0
Commerce and Economic Opportunity, Department of 826 38% 30% 12% 20% 68% No
Commerce Commission 511 50% 50% 0% 0% 100% No
Corrections, Department of continuous interaction No
Criminal Justice Information Authority 0
Deaf and Hard of Hearing Commission continuous interaction No
Developmental Disabilities, Ill. Council on 0
Emergency Management Agency 0
Employment Security, Department of 94,925 90% 10% 0% 0% 1% Yes
Environmental Protection Agency 10 98% 2% 0% 0% 3% No
Executive Inspector General, Office of the 2 80% 20% 0% 0% 20% No
Financial and Professional Regulation 2,200 65% 30% 4% 1% 50% No
Gaming Board 65 86% 1% 3% 0% 14% No
Guardianship and Advocacy Commission 263 25% 45% 25% 5% 20% No
Healthcare and Family Services, Department of 129,742 52% 34% 11% 3% 65% Yes
Historic Preservation Agency 0
Human Rights Commission 100 90% 10% 0% 0% 35% No
Human Rights, Department of 7,089 59% 5% 14% 22% 42% No
Human Services, Department of 332,210 44% 30% 23% 3% 91% Yes
lllinois Power Agency 0
Insurance, Department of 525 3% 45% 45% 7% 75% No
Investment, State Board of 0
Juvenile Justice, Department of continuous interaction 75% 20% 5% 0% 5% No
Labor, Department of 1,300 25% 75% 0% 0% 50% No
Labor Relations Board, Educational 0
Labor Relations Board, lllinois 50 50% 50% 0% 0% 50% No
Law Enforcement Training and Standards Board 0
Medical District Commission 0
Military Affairs, Department of 0
Natural Resources, Department of 260 50% 48% 1% 1% 2% No
Pollution Control Board 0
Prisoner Review Board 500 35% 45% 20% 0% 100% Yes
Property Tax Appeal Board 0
Public Health, Department of 4,235 95% 4% 1% 0% 1% Yes
Racing Board no tracking system in place 90% 5% 5% 0% 100% No
Revenue, Department of 30,360 29% 70% 1% 0% 85% No
Sentencing Policy Advisory Council 0
State Fire Marshal, Office of the 27 89% 11% 0% 0% 11% No
State Police, lllinois 720 50% 50% 0% 0% 100% No
State Police Merit Board 0
State Retirement Systems 0
Transportation, Department of 75 100% 0% 0% 0% 0% No
Veterans' Affairs, Department of 0
Workers’ Compensation Commission, lllinois 26 100% 0% 0% 0% 0% No
ILLINOIS STATEWIDE TOTALS: 614,340 Yes: 7
CALCULATION METHOD: sum No: 43




2011 BILINGUAL NEEDS AND BILINGUAL PAY SURVEY

SURVEY QUESTIONS

Employees

GENERALKEY: . ‘ Bilingual paid | EmPloyees FREQUENCY OF USE Employees NOT | £ 0¥°0* peid

32 Agenc!es reported blllnggal service .reqwrenjents for ‘FY1 1. posmons bilingual that. usled paid supplement assignment pay

18 Aggnmes reported no bilingual service requirements in FY11 and are || required by supplement skills in every 1x a 1x a foruse of .| forbilingual

so indicated by GREY SHADING. agency in EY11 FY11 day week month 1x a year| bilingual skills? skills?

FY 2011 AGENCIES, BOARDS & COMMISSIONS 2 3a 3b 3ci 3cii 3ciii 3civ 4a 4b

Aging, Department on 5 5 5 100% 0% 0% 0% No No

Agriculture, Department of 1 1 1 100% 0% 0% 0% Yes No

Arts Council 1 0 0 0% 0% 0% 100% Yes No

Capital Development Board 0 0 0

Central Management Services, Department of 5 5 5 100% 0% 0% 0% No No

Children and Family Services, Department of 164 165 165 96% 4% 0% 0% No No

Civil Service Commission 0 0 0

Commerce and Economic Opportunity, Department of 10 9 9 21% 30% 30% 19% No No

Commerce Commission 5 3 3 100% 0% 0% 0% No No

Corrections, Department of 198 35 32 51% 26% 9% 14% No No

Criminal Justice Information Authority 0 0 0

Deaf and Hard of Hearing Commission 8 7 7 100% 0% 0% 0% No No

Developmental Disabilities, Illl. Council on 0 0 0

Emergency Management Agency 0 0 0

Employment Security, Department of 211 171 170 98% 2% 0% 0% Yes Yes

Environmental Protection Agency 2 2 2 100% 0% 0% 0% Yes No

Executive Inspector General, Office of the 1 1 1 100% 0% 0% 0% No No

Financial and Professional Regulation 27 14 14 65% 30% 4% 1% No No

Gaming Board 0 0 0 No No

Guardianship and Advocacy Commission 6 6 6 25% 55% 20% 0% No No

Healthcare and Family Services, Department of 109 106 106 75% 16% 7% 2% No Yes

Historic Preservation Agency 0 0 0

Human Rights Commission 3 3 3 0%| 100% 0% 0% No No

Human Rights, Department of 37 28 28 36% 30% 23% 11% No No

Human Services, Department of 1,209 1,282 1,282 60% 30% 10% 0% No No

lllinois Power Agency 0 0 0

Insurance, Department of 12 4 4 90% 10% 0% 0% Yes No

Investment, State Board of 0 0 0

Juvenile Justice, Department of 9 4 4 75% 25% 0% 0% Yes No

Labor, Department of 10 10 10 0% 80% 20% 0% No No

Labor Relations Board, Educational 0 0 0

Labor Relations Board, lllinois 1 1 1 5% 40% 50% 5% No No

Law Enforcement Training and Standards Board 0 0 0

Medical District Commission 0 0 0

Military Affairs, Department of 0 0 0

Natural Resources, Department of 4 3 3 0% 0% 33% 67% No No

Pollution Control Board 0 0 0

Prisoner Review Board 1 1 1 0% 100% 0% 0% No No

Property Tax Appeal Board 0 0 0

Public Health, Department of 24 24 24 35% 40% 20% 5% No No

Racing Board 1 0 0 0% 0% 0% 0% Yes No

Revenue, Department of 15 19 19 36% 15% 32% 17% No No

Sentencing Policy Advisory Council 0 0 0

State Fire Marshal, Office of the 7 2 2 0% 50% 0% 50% No No

State Police, lllinois 1 1 1 0% 100% 0% 0% No No

State Police Merit Board 0 0 0

State Retirement Systems 0 0 0

Transportation, Department of 7 6 6 0% 0% 100% 0% No No

Veterans' Affairs, Department of 0 0 0

Workers’ Compensation Commission, lllinois 2 3 3 0% 0% 4% 96% No No
ILLINOIS STATEWIDE TOTALS: 2,096 1,921 1,917 No: 43 No: 48

CALCULATION METHOD: sum sum sum Yes: 7 Yes: 2




2011 BILINGUAL NEEDS AND BILINGUAL PAY SURVEY

SURVEY QUESTIONS

GENERAL KEY: Non-Personnel- Posted Posted | pogitions with | ositions
. - ) ) Personnel Code " . . vacancies with revised to
32 Agencies reported bilingual service requirements for FY11. o . Code positions | vacancies with language codes
) - h ) . positions with - . language code ; remove the
17 Agencies reported no bilingual service requirements in FY11 and language codes requiring bilingual Ianguage code assigned that assigned that language
are so indicated by GREY SHADING. skills assigned ) were vacated
were filled code
FY 2011 AGENCIES, BOARDS & COMMISSIONS 5a 5b 6a 6b
Aging, Department on 12 0 0
Agriculture, Department of 6 0 0
Arts Council 1 0 0
Capital Development Board 0 0 0
Central Management Services, Department of 12 0 0
Children and Family Services, Department of 165 24 12
Civil Service Commission 0 0 0
Commerce and Economic Opportunity, Department of 15 0 0
Commerce Commission 1 0 0
Corrections, Department of 0 2 2
Criminal Justice Information Authority 0 0 0
Deaf and Hard of Hearing Commission 8 1 1
Developmental Disabilities, lll. Council on 0 0 0
Emergency Management Agency 0 0 0
Employment Security, Department of 229 28 19
Environmental Protection Agency 2 0
Executive Inspector General, Office of the 1 0
Financial and Professional Regulation 27 0
Gaming Board 0 0
Guardianship and Advocacy Commission 6 0
Healthcare and Family Services, Department of 163 19
Historic Preservation Agency 0
Human Rights Commission 3
Human Rights, Department of 37
Human Services, Department of 1,209 150 120
lllinois Power Agency 0
Insurance, Department of 8
Investment, State Board of 0
Juvenile Justice, Department of 9

Labor, Department of

—_
—_

Labor Relations Board, Educational

Labor Relations Board, lllinois

Law Enforcement Training and Standards Board

Medical District Commission

Military Affairs, Department of

Natural Resources, Department of

Pollution Control Board

Prisoner Review Board

Property Tax Appeal Board

Public Health, Department of

Racing Board

Revenue, Department of

Sentencing Policy Advisory Council

State Fire Marshal, Office of the

State Police, lllinois

State Police Merit Board

State Retirement Systems

Transportation, Department of

Veterans' Affairs, Department of

Workers’ Compensation Commission, lllinois
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ILLINOIS STATEWIDE TOTALS:
CALCULATION METHOD:

2,063
sum

sum

237
sum

166
sum

87

-
-

sum




2011 BILINGUAL NEEDS AND BILINGUAL PAY SURVEY

SURVEY QUESTIONS

GENERAL KEY:

32 Agencies reported bilingual service requirements for FY11.

17 Agencies reported no bilingual service requirements in FY11 and are
so indicated by GREY SHADING.

Hispanic ethnic
category
(excluding
Signing &
Braille)

non-Hispanic
ethnic category
(excluding
Signing &
Braille)

Employees with
signing or
manual
communication
skills

Employees with
Braille
transcription
skills.

FY 2011 AGENCIES, BOARDS & COMMISSIONS
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Aging, Department on

Agriculture, Department of

Arts Council

Capital Development Board

Central Management Services, Department of

Children and Family Services, Department of
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Civil Service Commission

Commerce and Economic Opportunity, Department of

Commerce Commission
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Corrections, Department of
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Criminal Justice Information Authority

Deaf and Hard of Hearing Commission

Developmental Disabilities, Ill. Council on

Emergency Management Agency
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Environmental Protection Agency
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Executive Inspector General, Office of the

Financial and Professional Regulation
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Gaming Board

Guardianship and Advocacy Commission
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Healthcare and Family Services, Department of
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Historic Preservation Agency

Human Rights Commission
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Human Rights, Department of
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lllinois Power Agency

Insurance, Department of

Investment, State Board of

Juvenile Justice, Department of

Labor, Department of

Labor Relations Board, Educational

Labor Relations Board, lllinois

Law Enforcement Training and Standards Board

Medical District Commission

Military Affairs, Department of

Natural Resources, Department of

Pollution Control Board

Prisoner Review Board

Property Tax Appeal Board
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Public Health, Department of
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Racing Board
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Revenue, Department of
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Sentencing Policy Advisory Council

State Fire Marshal, Office of the

State Police, lllinois

State Police Merit Board

State Retirement Systems

Transportation, Department of

Veterans' Affairs, Department of

Workers’ Compensation Commission, lllinois
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ILLINOIS STATEWIDE TOTALS:
CALCUL