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HIRING MONITOR

Section | (To be completed by designated agency personnel)

Name of Agency IDHR Region
Facility /Unit Candidate’s Name
Title of Job to be filled Pay Grade
Number to be filled Position Number
EEO Job Category Employment Date
1. Is this EEO Category underutilized? Yes No If yes, by which of the following :
African Americans Hispanics Women Asians Native Americans Disabled
2. Indicate: Sex of person selected

Race of person selected

Veteran or non-Veteran
Disability, if any

3. Number of individuals who applied or were on the list of eligible(s)

were African American invited, interviewed, selected
were Hispanic, invited, interviewed, selected
were Women, invited, interviewed, selected
were Asian, invited, interviewed, selected
were Native American, invited, interviewed, selected
were Veterans, invited, interviewed, selected
were Disabled, invited, interviewed, selected
were Undefined, invited, interviewed, selected

4. If no candidates from any of the underutilized groups appeared on the list, what efforts were made in the last six months
to assist in the recruitment of candidates?

5. If the category is underutilized and a member of an affirmative action group applied and was not hired give a detailed
explanation for the hiring decision.

6. Was the position posted? Yes No

7. Name and position of person(s) who interviewed candidates.

8. Name and position of person(s) who recommended the selection of the candidate.

Section Il (To be signed by agency EEO/AA Officer and Chief Executive Officer or their designees)

I have reviewed the eligibility list and concur / do not concur with this hire. Remarks on reverse side.

EEO/AA Officer Date

| approve of this hire.

Chief Executive Officer Date

No appointment will be processed without this form. [DHR Rules and Regulations Section 2520.770(i)]
DHR-19 (Rev 11-06)



PROMOTION MONITOR

Section | (To be completed by designated agency personnel)

Name of Agency IDHR Region

Facility /Unit Candidate’s Name

Title of Job to be filled Pay Grade

Number to be filled Position Number

EEO Job Category Date of Promotion

1. Is this EEO Category underutilized? Yes_ No__ If yes, by which of the following :
African Americans __~ Hispanics_ Women __ Asians ____ Native Americans ____
2. Was the position posted? Yes No

3. Number of individuals who applied or were on the list of promotable(s)

were African American invited, interviewed, selected
were Hispanic, invited, interviewed, selected
were Women, invited, interviewed, selected
were Asian, invited, interviewed, selected
were Native American, invited, interviewed, selected
were Veterans, invited, interviewed, selected
were Disabled, invited, interviewed, selected
were Undefined, invited, interviewed, selected

4. Indicate the sex and race of the person promoted.

5. Did it change the employee’s EEO Job Category? Yes No

6. If the category is underutilized and a member of an affirmative action group applied and was not promoted, give a
detailed explanation.

7. Name and position of person(s) who interviewed candidates.

8. Name and position of person(s) who recommended the selection of the candidate.

Section Il (To be signed by agency EEO/AA Officer and Chief Executive Officer or their designees)

| have reviewed the eligibility list and concur / do not concur with this promotion. Remarks on reverse side.

EEO/AA Officer Date

| approve of this promotion.

Chief Executive Officer Date

No appointment will be processed without this form. [DHR Rules and Regulations Section 2520.770(i)]
DHR-20 (Rev 11-06)
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ILLINOIS Rod R. Blagojevich, Governor

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

Paul J. Campbell, Director

December 29, 2006

Charles Johnson
Director

Department on Aging
421 East Capitol, # 100
Springfield, IL 62701

Dear Director Johnson:

As we complete the first full year of the State Hispanic Employment Plan, I would like to share
with you some of the Plan’s accomplishments:

e In the course of FY2006, there were 2609 new hires statewide; of that number, 202 (or
7.74%) were Hispanic.

e In the course of FY2007 to date, there have been 697 new hires statewide; of that number,
50 (or 7.17%) were Hispanic.

e There are 59 more Spanish-speaking bilingual employees on board as of December 1,
2006, as compared to the same time last year.

e There are 15 more Hispanic veterans on board as of December 1, 2006, as compared to
this time last year with a total increase of 27 veterans statewide.

e There are 53 more Hispanic employees on board as of December 1, 2006, as compared to
the same time last year.

e The Department of Human Rights Hiring and Promotion Monitor form is now mandatory
for all hires and promotions. CMS ensures all forms are attached and completed prior to
final authorization of hire or promotion.

e The Hispanic Advisory Council comprised of subject matter experts was established to
provide consultation to CMS and the Hispanic Employment Plan Coordinator in
monitoring compliance by all state agencies. Current members of the Hispanic Advisory
Council are:

o Olga Iniguez, HEP Coordinator

o Rafael Matias, Governor’s Office of Management and Budget
o Hector Villagrana, CMS Diversity Enrichment Program

o Senator Iris Martinez

o Ken Santiago, HR Director, IDES

o Ray Luna, Chief Legal Counsel, IDHR

o Rosemary Bombela-Tobias, Diversity Consultant and author

e The Open Competitive Eligibility List is in the process of being restructured to
incorporate underutilization data to assist agencies in identifying candidates in
underutilized categories to interview, thus, furthering their EEO goals.

715 Stratton Office Building, 401 South Spring Street, Springfield, IL 62706
Printed on Recycled Paper
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¢ A Diversity Enrichment Program Database has been created to enhance agency targeted
recruitment efforts.

Some important “firsts:”

e The Hispanic Employment Plan (HEP) was instrumental in the hiring of 6
bilingual/Spanish Highway Maintainers with IDOT. This is the first time that IDOT
utilized the bilingual option for that position title. The HEP Coordinator also assisted
IDOT to source temporary Highway Maintainers for the Lake and Cook County regions.

e The HEP Coordinator has worked with agencies to practice targeted recruitment. As a
result the HEP sourced bilingual/Hispanic candidates for Senior Public Service
Administrator for the CMS Business Enterprise Program; Conservation Police Officer
Trainees for the Department of Natural Resources; Technical Advisors for the Illinois
Labor Relations Board; Technical Advisors for the Illinois Commerce Commission;
temporary Snowbirds for the Department of Transportation; and Veteran Service Officers
for the Department of Veterans Affairs.

e The HEP has served as a model, and the HEP Coordinator has served as consultant to The
Office of the New Americans Policy and Advocacy and the new Disabilities Recruitment
Program Manager for the Department of Human Services as they put together plans for
their own programs.

e Agencies are now required to review their positions on an annual basis to identify
bilingual needs. As a result, some agencies, such as the Prisoner Review Board have
established bilingual option positions where previously they had none and the Department
of Public Health has added additional bilingual option positions.

I encourage each of you to consider establishing or clarifying existing positions to reflect the
Spanish-speaking bilingual option, especially those supervisory and front-line positions located
in and serving communities with significant Latino populations, to better serve the public’s
needs. Don’t hesitate to contact Olga Iniguez, Hispanic Employment Plan Coordinator, at
312/814-3844 or olga.iniguez@illinois.gov or Hector Villagrana, Diversity Enrichment Program
Manager at 312/814-1179 or hector.villagrana@illinois.gov if you have any questions or need
additional information.

I appreciate your continued commitment to the Hispanic Employment Plan and building a
diverse workforce.

Sincerely,

e

Paul Campbell
Director

cc: Agency Human Resource Directors
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State Hispapic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS.
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual repott submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data. '

DUE: Wedpesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497

Questions may be directed to Olga Iniguez, State Hispanic Employment Plan
Coordinator, at 312/814-3844 or 61Fa.iniguez @illinois,gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT . _ _.
THE FOLLOWING ADDRESS: =~~~ -

Chief Legal Counsel

Mlinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Tllinois 60601

Agency: ILLINOIS DEPARTMENT ON AGING a

Name of Individual Completing Survey: Zina Smith

Individual’s Working Title Human Resource Administrator.

Individual’s Phone Number: 217-785-3347

Jodividual’s Mailing Address: 421 East Capitol Avenue, #100, Springfield, IL-62701

Individual’s Email Address: = Zina.smith@illinois.gov




As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories: :

_—0 _ Officials and Managers
___L Professionals
0 Tecilnicians
ﬁ_ﬂ; Protective Service Workers
w—1 . Para-Professionals
—=D0 . Office and Clerical
—f  Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2006, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

0 Officials and Managers

1 ' Profeésionals

0 _ Téchnicians

0 Protective Service Workers
__0  Para-Professionals
0o ‘Office and Clerical
0 Skilled Craft Wotkers

—{ . Service-Maintenance



3. As of June 30, 2006, provide the number of funded posmons wu:hm
- each of the follawmg EEOC categories:

36 Officials and Managers

79.5 Professionals

20 Technicians

0 Protective Service Workers

Para-Professionals

.

A_'_
I

Office and Clerical

] Skilled Craft Workers
—_—

Service-Maintenance

4, As of June 30, 2006, provide total number of agency employees on board; include
full-time, part-time and LOAs: : :

144

5. As of June 30, 2006, provide the underutilization for Hispanics by category:

1 - Officials-and-Managers

1 Professionals

0 Techﬁicians

0 Protective S;-:rvice Workers
0 Para-Professionals |

0 Office and Clerical -
0 Skilled Craft Workers'
)

Service-Maintepance



6. Does your agency provide budget aljocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

The agency had one (1) bilingual Spanish spéaking authorized position in the
Senior Helpline. The position is filled with an Executive L.

7. Provide FY07 budget allocation for above Hispanic Employraent Program(s) and
Bilingnal (Spanish-speaking option) program(s):

The agency has a budget established for (3) bilingual Spanish speaking authorized
positions. Two positions are currently filled with Executive 1’s. The third wifl
also be filled with an Executive 1.

8. What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, tecruitment and EEO arc complying with al)
legislative mandates of the Hispanic Employment Plan?

The Agency seeks to reach and maintain parity jn all EEQ categories.

9. List all agency activities yndertaken in implementing the State Hispanic
Employment Plan: .

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The Agency has recruited (1) Hispanic and is actively recruiting for a
second bi-lingual Spanish speakin g Executive 1.

b) Spanish-speaking option employment strategies to increase the pumber of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

We are in the process of establishing a Spanish speaking bilingual position
in the Chicago Office. The Agency will continue to seek assistance from
‘'various Hispanic professional associations to aid in its recruitment efforts
as opportunity exists.



c) Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development trainin g or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employces:

See 9a & 9h.

d) How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements: '

The Agency Human Resources D‘epam:nent' has made it a priority to
complete these monitors with every employment transaction.

e) Recommendations provided by DHR, CMS o the Auditor General:

10.  Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics. and Spanish-speaking bilingual persons employed by your
agency in the BEOC categories:

From FY06 to FY07, the total number of 4 Hispanic employees changed to 3. We
have since hired an additional Hispanic eroployee. X

Were there any increases in those levels from the prior year? If so, please provide
specific details.

Sce-above,

11. Please provide any suggestions/recommendations for increasing the nuraber of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Work with the Governor's office to back fill vacancies & increase applicant pool.

Please attach additional sheets as neccssary.



State Hispanic Employment Plan Survey 2006

" Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS

all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the 1nformat10n as réquested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497.

Questions may be directed fo Olga Iniguez, State Hispanic Employment Plan
Coordinator, at 312/814-3844 or olga.iniguez@illinois.gov. . .. .o ___ -

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS: '

Chief Legal Counsel

Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: I1linois Department of Agriculture.

Name of Individual Completing Survey: Kathy L. Day

Individual’s Working Title:  EEQ/ADA Of ficer

Individual’s Phone Number: _ 217/785-5485

Individual’s Mailing Address: _g0] E. Sangamon Ave., Springfield. IL 62702

Individual’s Email Address: garhy.Day@I1linois.Gov




Asof June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

1 Officials and Managers

2 Professionals

7 . Technicians

0___ Protective Service Workers
o Para-Professionals

1 Office and Clerical

g Skilled Craft Workers

0 Servwe—Mamtenance

" As of June 30, 2006, provide the number of employees in Spanish-speaking:
option positions who receive blhngual pay employed within each of the following
categories:

o Officials and Managers

0 Professmnals

3 Technicians

o Protective Service Workers
g___ Para-Professionals

0  Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2006, provide the number of funded posmons within
each of the followmg EEOC categones

66  Officials and Managers |
140  Professionals
165 Technicians
8 Protective Service Workers
21  Para-Professionals
34  Office and Clerical
21 Skilled Craft Workers

20 Service-Maintenance

4, As of June 30, 2006, provide total number of agency employees on board; include :
full-time, part-time and LOA’s:

4375

e Mt i i s i iimn i = s s dm 4 mmamaam i ms o dmms 4 mmm m i e mmmmem m M = mmmimmmmimidm = s mmemn it me o i e . ma i . s o s m— ¢ it mm et mam i m e

5. As of June 30, 2006, provide the underutilization for Hispanics by category
o__ Officials and Managers
2 Professionals
2. Teéhnicians
0  Protective Service Workers
0 Para-Professionals
0 Office and Clerical'
g Skilled Craft Workers

0  Service-Maintenance



Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
{Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

No

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

No

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQ are complying with all

legislative mandates of the Hispanic Employment Plan?
I] I] ] . . D I E g . ] 1 E 1 T [ . S E E ‘
responsible for hiring, interviewing, recruitment and EEQ are

complying with legislative mandates by having EEQ/ADA officer
participate on Rutan interview committees, ensuring that minority (over)

_List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
Various job/careet fajrg at Junior Colleges/ lniversities,

_town meetings and participating in other state agency
career fairs.

b) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

—The I}linnis Department of Agriculture is actively recruiting
for minorltles and for bilinqual/spanlsh persons as the need
—arises.




c)  Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees: '

—The-Illinois Department of Agriculture participates in the
_State of Tllinois upward mobility program.

d) How has your agency ensured that all appropriate staff are complying with

the new mandatory Hiring and Promotion Monitor requirements:
At the Illinois Department of Agriculture, the EEO/ADA

—cfficer completes the Hiring/Ptomotinn Monitors

e) | Recommendations provided by DHR, CMS or the Auditor General:
—None

Provide results of your agency’s studies and monitoring success conceming the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

. ! i hrough the completion of the
‘hilingual needs and pay’survey.. Currently, the agency's needs
for bilingual pay positions have been met by having all three
Hispanic Spanish speaking Meat & Poultry Inspector positions
filled. '

Were there any increases in those levels from the prior year? If so, please provide
specific details.

—No All three positions were filled when a Hispanic,

-—Speak;ng_hlllngual person filled the final vacant bilingual
pasition in 2005.

Spanish




11.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.
Continue recruitment and agency underutilization training,

Please attach additional sheets as necessary.



. State Hispanic Employment Plan Survey 2006

Per Senate B1|1 2043/Pubhc Act 94- 0597 each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Empioyment Plan'which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: | Wednesday, November 8, 2006

RETURN TO:  Department of Central Management Services
- Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, TL. 62706
Phone: 217/524-8773
Fax: 217/558-4497

'Questions-may be directed to Olga Iniguez, State Hispanic Employfnent Plan

Coordinator, at 312/814-3844 or olga. mlguez@llhnms gOV,

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
- THE FOLLOWING ADDRESS:
Ray Luna
Chief Legal Counsel
Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agencj: _ . . linois Arts Council

Name of Individual Completing Survey: Romie Munoz

‘Individual’s Working Title: Director of Administration
Individual’s Phone Number: 312-814-8250

Individual’s Mailing Address: 100 West Randolph #10-500,

Chicago, IL 60601

Individual’s Email Address: — Romie.Munoz@ilIinois.gov



1.

As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

2 Officials and Managers
2 ?rofessionals

Technicians

Protective Service Workers
__ 1 Para-Professionals

Office and Clerical

. Skilled Craft Workers

== "Service-Maintenance

As of Tune 30, 2006, provide the number of employees in Spamsh—speakmg

option positions who receive bilingual pay employed within each of the following
categories:

Officials and Managers
Professionals
Technicians

Protective Service Workers

1__ Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance



3 As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories: :

____6__ Officials and Managers
____ 8 Professionals

Technicians

Protective Service Workers
__ 3 Para-Professicnals
__ 1 Office and CIErical

Skilled Craft Workers

~ ' Service-Maintenance

4. As of June 30, 2006, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

~ 18 Full time and 1 part-time.

5. As of June 30, 2006, provide the underutilization for Hispanics by category:

NONE
Officials and Managers

Professionals

Technicians

Protective Service Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers

Service-Maintenance



Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs;

The IAC does not have a budget allocation for a Hispanic Employment
Program. The JAC has a position of Office Specialist receiving bi-lingual
pay. Because the JIAC is a small agency (18), we are able to meet the need to
provide assistance to our constituents. The IAC continues to allocate funds
towards bi-lingual pay.

Provide FY(Q7 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

Same as above however, the IAC headcount is 19. The IAC continues to
allocate funds towards bl-lmgual pay.

What steps has your agency undertaken to ensure that all administrative staff
legislative mandates of the Hispanic Employmgnt Plan?

Memo from the Executive Director to Director of Administration.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recrultment internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Contact Diversity Enrichment Program when vacancy occurs,
Report to DHR in Quarterly Reports.

Contact the Universities for college students when vacancy occurs for
Student Interns. :

b) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public: '

The IAC has one Spanish-speaking staff member receiving bi-lingual
pay.

-responsible for hiring, interviewing, -recruitment and-EEQ-are complying-with-all-———- - - - - -~ —--



d)

“paperwork withoutthe required forms. ~

Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees: ' '

Encourage AFSCME employees to use the Upward' Mobility-
Program.

How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements: '

The Director of Administration/Personnel Manager is submitting the
Hiring and Promotion Monitor to the Department of Central
Management Services (CMS) Bureau of Personnel when a position
has been filled. CMS Bureau of Personnel will not accept the

...Recommendations PI.OYidEd, b.y DI']R,--CMS—OI'-thC~AudiIOI‘- General-— -~ me -

Memo’s and emails from DHR and CMS have been sent to all
agencies indicating to complete the Hiring and Promotion Monitors
when hiring , promoting full-time, permanent hires, promotions,

trainees, provisional employees and semi-automatic promotions.

10.  Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

Continue to submit Quarterly Reports to DAR and printing cut the
Underutilization Summary by Region for the YAC. Tn our small
agency, there are two Hispanic individuals in Officials and Managers
positions that speak Spanish. There are two Hispanic employees in
the Professionals Category. One does not speak Spanish, There is -
one is the Para-Professional that speaks Spanish and receiving bi-
lingual pay. o :

Were there any increases in those levels from the prior year? If so, please provide
specific details. '

NO



11.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Increase headcount and budget.

Please attach additional sheets as necessary.
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State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
: Bureau of Personnel/Division of Statewide Services'
503 Stratton Office Building
Springtield, TL 62706
- Phone: 217/524-8773
Fax: 217/558-4497

Questions may be directed to Olga Imguez, State Hispanic Employment Plan
~Coordinator, at 312/814-3844 or olga.iniguez@.illinojs.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel

Nlinois Department of Human Rights
100 W. Randolph St Ste. 10-100
Chicago, llinois 60601

Agency: Capital Development Board

Name of Individual Completing Survey: Karen Newbold

Individual’s Working Title: Personnel/EEO Officer

Individual’s Phone Number: 217-782-7222

Individual’s Mailing Address: 401 S. Spl_'ing. St., 3rd Fl. Stratton Bldg, Spld, 11.

Individual’s Email Address;A karen.newbold@illinois.gov
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1. As of June 30, 2006, brovide the number of Hispunics employed within
each of the following EEOC categories:

- & Officials and Managers
1 Professionals
___ (> Technicians
O Protective Servicc Workers
(2  Para-Professionals
{2 . Office and Clerical
O __Skilled Craft Workers

¢  Service-Maintenance

2, As of June 30, 2006, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following . - -
categories:
__0 _ Officials and Managers
__ > Professionals
_L_ Technicians
__(  Protective Service Workers
__ (2 Para-Professionals
_ (O _ Oifice and Clericai
(0 Skilled Craft Workers

{  Service-Maintenance



-'NDU*B‘B—E@BG 16:39 CARPITAL DEVELOPMENT BOARD . ) - 2175248565 P.84-07
' ‘ .

3. As of June 30, 2006, provide the number of funded positions w1thm
‘each of the fo]lcwvmg EBQC categories:

18 __ Officials and Managers

91 Professionals

1 Technicians

O Protective Service Workers
23 Para-Professionals

3 Office and Clerical

D __Skilled Craft Workers

_0 Service-Maintenance

-

4, As of June 30, 2006, provide total number of agency employees on board; include -
full-time, part-time and LOA’s:

136

5. As of June 30, 2006, provide the underutilization for Hispanics by category:

0 Officials and Managers

__'_2 Professionals

O Technicians

O Protectivc> Service Workers

£ _Para-Professionals

O Office and Clerieal

___ O Skilled Craft Workers
o

Service-Maintenance .
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6. Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

CDB does not have FYO6-specific budget allocations for Hispanic
employment programs. .

7. Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):
£DB does not have FY07-specific budget allocations for employment.
programs. ;

8. What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The Personnel Unit will advise senior staff of underutilization
during the hiring process.

9. List all agency activities undertaken in implementing the State Hlspamc
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
CDB will continue to utilize various minority outreach
programs and employment fairs in oraer to reach out to
THgttie candidates,

b) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish emp]oyees to service the needs of your
Spanish-speaking public:

The role of CDB does not ing¢lude front line employees interacting
mih_the_ge.nenal_pubhu_Because_nLthJsJJB—ha&Jwi—expezlenced
the need for Spanish-speaking bilinguals on staff. If the need
arises, we will_ address it accordingly.
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10.

c) Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency's ability to meet the needs of your Spamsh-speakmg public and
your Hispanic employces:

No promotional programs are in place at this time,

d) How has your agency ensure that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:

e) = Recommendations provided by DHR, CMS or the Auditor General:
For FY0O7, COB is underutilized by 1 Hispanic professional in
Region 1 and 7 (2 total).

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons ernploycd by your
agency in the EEOC categories:

Not applicable

Were there any in¢reases in those levels from the prior year? If so, please provide
specific details.
Not applicable

P.B6-87



- NOU-B9-26086 16348 CAPITAL DEVELOPMENT BOARD 2175248565 P.gv/a?

11.  Pleasc provide any suggesﬁons/rei:ommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employcd by your agency.
The CDB is committed to addressing its underutilization of

Hispanics. It is hopeful that more employment opportunities will
be availahle in FYQ7. '

Please attach additional sheets as necessary.

TO0TAL P.87



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building '
Springfield, IL 62706
Phone: 217/524-8773
Fax: '217/558-4497

Questions may be directed to-Olga-Iniguez, State Hispanic Employment Plan
Coordinator, at 312/814-3844 or olga.iniguez@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel

Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency:
CMS

Name of Individual Completing Survey: _ Fred V. Stewart, [i

Individual’s Working Title: __ EEO/AA Officer

Individual’s Phone Number: (217) 558-6713

Individual’s Mailing Address: 720 Stratton Office Building, Springfield, IL 62706




Individual’s Email Address:_Fred. Stewart@illinois.gov
1. As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

9 Officials and Managers

9 Professionals |

2 Technicians

0 - Protective Service Wo;kers
2 Para-Professionals

! Office and Clerical

2 Skllled Craft Workers

3 S erv1ce-1\/[amtenance

2. As of June 30, 2006, provide the number of employees in Spanish-speaking
“option positions who receive bilingual pay employed within each of the following
categories:

2 Officials and Managers

i Professionals

0 '_ Technicians

0 Protective Service Workers
1 Para-Professionals

0 Office and Clerical
0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

396 Officials and Managers
_19_3_ Professionals
165 Technicians
21 Protective Service Workers
___ 89 Para-Professionals
45  Office and Clerical

_ 187 Skllled Craft Workers

130 Service-Maintenance

4. As of June 30, 2006, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

1,531

'S, As of June 30, 2006, provide the underutilization for Hispanics by catégory:
4 Officials and Managers
2 - Professionals
1 Technicians
0 Protec.:tive Service Workers
0 Para-Professionals

1 Office and Clerical

(2

' Skilled Craft Workers

2 Service-Maintenance



6.

7.

8.

9.

Does your agen'c'y provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation

for each of these programs:

CMS provides budget allocation for Hispanic Employment Programs thru its

funding of the Diversity Enrichment Program, which includes Hispanics in its-

targeted recruitment. There is no budget for Bilingual programs.

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):
FYO07 budget allocation for the DEP is $33.400. In addition, CMS funds the

salaries of 1 SPSA. 1 PSA. 1 AAIL and 1 Human Resources Specialist to staff the

DEP and the State Hispanic Employment Plan.

What steps has your agency undertaken to ensure that all administrative staff

responsible for hiring, interviewing, recruitment and EEO are complying with all
— ~~legislative-mandates-ofthe Hispanic Employment Plan? - — e

CMS provides monthly training for individuals who interview and those involved

in recruitment.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a)

b)

Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

CMS has hired two individuals who assist them in the recruitment and
hiring of Hispanic candidates. These are both full-time positions.

_Spanish-speaking option employment strategies to mcrease the number of

available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:
See 9a).




10.

d)

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

CMS actively promotes the Upward Mobility program for all state

emplovees and offers free training thru the Division of Agency Training
and Development.

How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements: -

CMS Transactions staff will not approve any personnel transaction unless
the Hiring and Promotion Monitor is completed and attached to the new
hire package. The Hiring and Promotion Monitor must be dated and

- signed prior to the effective date of-hire or promotion and must be signed

by the authorized individual.

Recommendations provided by DHR, CMS or the Auditor General:
None.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

CMS monitors the hiring and promotions of candidates and employees for each

position filled. Hispanic candidates and emplovees are emphasized, as are other

minorities.

Were there any increases in those levels from the prior year? If so, please provide
specific details.



No.

11. Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

CMS will continue to actively recruit well qualified candidates for emplovment
- and will strive for diversity in all new hiring opportunities.

Pleaseattach additional sheets as necessary: —~= =



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

-Questions-may be directed to Olga Iniguez, State Hispanic Employment Plan
Coordinator, at 312/814-3844 or olga.iniguez@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel
Ilinois Department of Human Rights

100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

"~ Agency: __ Department of Children and Family Services
Name of Individual Completing Survey: Tom Berkshire
Individual’s Working Title: Chief of Staff

Individual’s Phone Number: 217 785 52-77
Individual’s Mailing Address: Directors Office, Station 70 401 E Monroe
Individual’s Email Address: Tom.Berkshire@Illinois.gov

1. As of June 30, 2006, provide the number of Hispanics employed within



each of the following EEOC categories:
29 Officials and Managers |
135 Professionals

4  Technicians

0  Protective Service Workers

10  Para-Professionals

18  Office and Clerical

0  Skilled Craft Workers

0 Service-Maintenanc;:

As of June 30,. 2006, prq_vide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

21 Officials and Managers

133 Professionals

1 Technicians

5  Protective Service Workers

0 Para-Profes.sionals

13 Office and Clerical

0  Skilled Craft Workers

0  Service-Maintenance .

As of June 30, 2006, provide the number of funded positions within



each of the following EEOC categories:
576 Cfﬁcials and Managers |
1988 Professionals

.46 Technicians

159 Protective Service Workers

0 Para-Professionals

316 Office and Clerical
0 Skilled Craft Workers
0 Service-Maintenance

4. As of June 30, 2006, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

3271
5. Asof June 30, 2006, provide the underutilization for His;ﬁanics by category:
2 Ofﬁcials and Managers |
5 Professionals
0 Technicians
0 Protective Service Workers
1  Para-Professionals
6 Office and Clerical
0  Skilled Craft Workers
1  Service-Maintenance
6. Does your agency provide Budgct allocations for Hispanic Employment -

Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation



for each of these programs: No, Hispanic Employment Programs are integrated
into two Divisions in the agency.

7. Provide FY07 budget allocation for ébove Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

8. What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

‘The agency maintains three positions within the personnel division and four
positions in the affirmative action division specifically assigned to Hispanic

== —=  -recruiting-hiring,-and-maintaining-a-presence in the Hispanic communities ---- -~

throughout the state.

9, List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
»  Bilingual Services Resource Directory is now online.
. Maintains a current list of all IDCF employees certified as
Spanish/English bilingual.
= Conducts all Bilingual Certifications of new Spanish-speaking
employees ‘ E
»  Has a bilingual recruiter as a full time staff member of the Office
of Employee Services
= Departments’ Office of Latine Services Employees attend
community employment recruitment fairs and events for the
purposes of recruitment

b) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

The agency will be entering into detailed discussion with CMS to expand the

educational degrees that are eligible degrees for various child welfare casework

titles.

The agency has approved the hiring of 30 bilingual staff, statewide. The agency is

developing a new online training program “Working with Latino Families” The

five modules will help educate new caseworkers, administrators and staff on
cultural competency.



c) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The agency through the Office of Latino Services conducts an annual bilingual

staff needs assessment to determine the need for bilingual staff, staff supervisors

and manager in each IDCFS Office.

d) How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:
All Office of Employee Service staff is trained and review all
documentation coming from Central Management Services on meeting the
new requirements. Transactions are not processed without an approved
Hiring/Promotion Monitor as required

e) Recommendations provided by DHR, CMS-or the Auditor General:
The Division of Affirmative Action houses both Latino Services and the
DHR coordination point. This staff works closely together in meermg
DHR recommendations.

10.  Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

The agency continues to seek 30 additional bilingual staff to meet frontline staff
requirements. The overall reduction of headcount has diminished the ability to
recruit bilingual staff in other parts of the agency or to meet the limited bilingual
casework needs in downstate regions such as the Southern Region.

Were there any increases in those levels from the prior yvear? If so, please
provide specific details. Prior year fiscal restrictions meant there were limited
efforts to initiate new recruiting efforts above and beyond the resources currently
available. As noted elsewhere there is an effort to increase the bilingual
headcount by filling 30 positions. With caseload sizes standardized, the
increase/decrease in the number of Hispanic cases will drive the need for more
caseworkers.

11.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.
The agency believes that expanding the eligible degrees for child welfare titles
will enable more bilingual workers to be employed by the agency. The agency
efforts to increase recruiting Hispanic and bilingual foster and adoptive families
will have a residual positive impact on young bilingual students entering the
Child Welfare field. A

Please attach additional sheets as necessary.



State Hispanic Employment Plan Survey 2006

. .Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Servwes
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497

Questions may be directed to Olga Iniguez, State Hlspamc Employment Plan
Coordinator, at 312/814-3844 or olga. ml,quez@ﬂlmms 2OV,

ALSO,PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS

Chjef ‘Legal Counsel

Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Civil Service Commission
Name of Individual Completing Survey: Andrew Barris

Individual’s Working Title: Assistant Executive Director

Individual’s Phone Number: 217/782-7373

-Indjvidual’s Mailing Address: 425Y% South Fourth Street
' Springfield, Illinois 62701

_ Individual’s Email Address: Andrew.barris(@illinois.gov




1. As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

0 Officials and Managers

0 Professionais

0 Technicians

0 Protective S‘ervice Workers
0 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

2. As of June 30, 2006, provide the number of employees.in Spanish-speaking .
option Positions who receive bilingual pay employed within each of the following
categories: .

0____ Officials and Managers

0 | __ Professionals

0 Technicians

0 Protective Service Workers
0 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

2 Ofﬁpials and Managers
1 Prafessionals
0 Techﬁicians
0 Protective Service Workers
1 Para-Professionals
0 Ofﬁcé and Clerical
(_) S}uﬁi CraAfEWoirkers
0 Service-Maintenance
4, Asof .Tune 30, 2006, provide total number of agency employees on board: include

full-time, part-time and LOA’s:

4 full-time

5. As of June 30, 2006, provide the underutilization for Hispanics by category:
Officials and Managers |
Professionals
-Technicians
Protective Service Workers
Para-Professionals
Office and Clerical
Skilled Craft Workers

Service-Maintenance
This does not apply due to our size.



Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

No

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

None

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The Executive Director has reviewed the information and statistics contained |
within the 2006 'HisganicrEmployment Plan provided at the CMS Website.

List all agency act1v1tles undertaken in unplementmg the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Due to the size of the agency and the fact that ng scenarios have arisen
requiring the need for bilingual employees, no program has been created
to date. Currently the Commission has_four employees; operational

limitations dictate that the size of the agency will not increase at any time
in the immediate future.

b) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:




10.

Same as a.).

¢) - Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees: '

" NA

d) How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:

- = ‘Both the EEO and Personnel Office have received orientation to the new

forms. However, we have had no vacancies or promotions since their
implementation..

e) - Recommendations provided by DHR, CMS or the Auditor General:

Same as a.).

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEQC categories:

NA

Were there any increases in those levels from the prior year? If so, please provide'
specific details. :

No




11. Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

See No. 9.

Please attach additional sheets as necessary.



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to repott to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data. ‘

DUE: - Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building -
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

- ~=Questions-may be-directed to-Olga Iniguez,-State-Hispanic Employment Plan — o
Coordinator, at 312/814-3844 or olga.iniguez(@jllinois.gov. '

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel

Ilinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: __lllinois Depariment of Commerce and Economic Opportunity (DCEO)__

Name of Individual Completing Survey: _Victoria Dawn Benn
Individual’s Working Title: _Equal Opportunity Compliance/Recruitment Mariager__

" Individual’s Phone Number: _217/524-2997

Individual’s Mailing Address: 620 East Adams Street, 6" Floor (Director’s Office)
Springfield, Hlinois 62701 :

Individual’s Email Address:  Victoria. Benn@illinois.gov



. AsofJune 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

___6___ Officials and Managers
5 Professionals

__-0-_ Technicians

__N/A__ Protective Service Workers
___2 Para-Professionals

___ 1 Office and Clerical
__1__ Skilled Craft Workers

== :0-__ Service-Maintenance

2. As-of June-30, 2006, provide the number of employees in ,Spaniéh-speaking o
option positions who receive bilingual pay employed within each of the following
categories:

___ 1 Officials and Managers
4 Professionals

__-0-__ Technicians

__ N/A_ Protective Service Workers
1 Para-Professionals
1 Office and Cler’ical.

__-0-__Skilled Craft Workers

__-0-__ Service-Maintenance



3. As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

1 94.0_._Ofﬁcials and Managers
240.0_ Professionals
___5.0_Technicians

__N/A_ Protective Service Workers
__19.0_ Para—Professionals '
___8.0_ Office and Clerical
___3.0_Skilled Craft Workers

- -3.0Service=-Maintenance -~ =~ - =

4: As-of June 30,2006, -provide total number of agency_employees on board; Ainclude

full-time, part-time and LOA’s: 436

5. As of June 30, 2006, provide the underutjﬂizatlion for Hispanics by category:
I Ofﬁciais and Managers
1 Professionals
__-0-__ Technicians
__ N/A_ Protective Serﬁce Workers
_-0-; Para-Professionals
__-0-__ Office and Clerical

__-0-__ Skilled Craft Workers

__-0-__ Service-Maintenance



Does your agency provide budget allocations for Hispanic Employment
Programs?  Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs: ‘

Currently, the Department does not provide budget allocations for
these programs.

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s): ‘

N/A

What steps has your agency undertaken to ensure that all administrative staff

- responsible for hiring, interviewing, recruitment and EEO are complying with all

legislative mandates of the Hispanic Employment Plan?

a) All Human Resources staff, inclusive of the Equal Opportunity Compliance/
Recruitment Manager, involved in the employment process attend monthly
agency personnel managers meetings and training sessions sponsored by CMS to
become more familiar with this legislative amendment and the obligations
required under the law to effectively carry out and comply with the State Hispanic
Employment Plan under the State Employment Records Act; b) DCEO’s
Managing Director of Human Resources provides periodic updates to the Director
in regards to the Department’s responsibility to increase our recruitment and
employment activities to attract, hire, or promote highly qualified
Latinos/Hispanics within the workforce. ¢) The Director emphasizes, during
regularly scheduled Executive staff meetings, the need for all hiring authorities to
make every attempt to increase the numbers of highly qualified Latinos/
Hispanics and to abide by the strategies set forth within the Department’s
Hispanic Employment Plan. d) To be consistent, all DCEO hiring authorities are
required to attend, participate, and successfully complete the CMS Interview &
Selection and Performance Evaluation training sessions.



9. List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The Director places great emphasis on hiring/ promoting highly qualified
Latino/ Hispanic applicants and employees within management and
professional level positions within the Department. DCEQ’s recruitment
efforts to attract highly qualified Latino/Hispanic applicants, carried out
by DCEO’s Equal Opportunity Compliance/ Recruitment Manager, has
increased tremendously during this administration. The Director not only
wants to achieve the Department’s annual Affirmative Action (AA)
employment goal(s), the Director wants to exceed those goals. DCEO can
meet and exceed our AA goals by implementing the State Hispanic
Employment Plan.

e “The Department utilizes the Spanish Speaking Option (S$SO) when vacancies
occur that can be linked to such an option. When possible, the Department
- diligently attempts to promote highly qualified Latino/ Hispanic employees within
the workforce using the Spanish Speaking option. (See 9b)

e The Equal Opportunity Compliance/ Recruitment Manager maintains-contact—-- —-- -
with the Governor’s Office liaison for Latino Affairs Mr. Gererdo Cardenas and
Mr. Hector Villagrana of the CMS Diversity Enrichment Program regarding
updates for future employment/ career fairs located within the Latino/Hispanic
community throughout Hlinois

e DCEO maintains a close relationship with statewide Latino/Hispanic professional
organizations such as the Illinois Association of Hispanic State Employees
(IAHSE) and the League of United Latin American Citizens (LULAC),
community-based organizations such as the Service, Employment and
Redevelopment (SER) Jobs group, and contacts from local colleges and higher
educational institutions such as the Illinois Latino Council on Higher Education
(ILCHE), Illinois Community College Board (ICCB), as well as employment &
training facilities that are identified within our Bureau of Workforce Development
within Latino/Hispanic communities throughout Illinois. DCEO continues to
participate in statewide employment/ career fairs sponsored by universities,
community colleges, trade associations, and annual conferences affiliated with
professional minority organizations or on behalf of members of the Illinois
General Assembly when our budget permits, for example on:

February 17, 2006, DCEO was represented at the 2006 Springfield
Collegiate Career Fair held at the UIS campus from 9:00A — 1:00P

February 21, 2006, DCEO participated as a recruiter at the 2006 Western
Iilinois University Government & Public Services Fair held at the WIU
Grand Ballroom from 10:00A — 3:00P



March 16, 2006, DCEO was represented at the 2006 University of Illinois
at Chicago Spring Diversity Career Fair held at the UIC Student Center
East in the Illinois Room from 10:00A — 2:30P

May 10 - 12, 2006, DCEO participated as a recruiter and exhibitor at the
18" Annual lllinois Association of Minorities in Government State of the
State Education Conference from 7:30A — 5:00P each day

September 12, 2006, DCEO participated at the Interagency Committee on
Employees with Disabilities ICED) conference in an effort to identify
interested and qualified persons with disabilities for state service

When position vacancies arise, whether for bi-lingual or non-bi-lingual, union or
non-union positions, DCEO’s Equal Opportunity Compliance /Recruitment
Manager outreaches to local area churches, community-based organizations,

"advocacy groups, statewide minority professional organizations, staff from the

CMS Diversity Enrichment Program in Chicago (e.g. Hector Villagrana) and
Springfield (e.g.Chris Griffin), other state agency Equal Opportunity-or
Recruitment Managers, the lllinois Department of Human Rights liaison staff, and
the CMS Successful Disability Opportunities Program formerly known as the
Severely Disabled Program in an effort to notify and attract highly qualified
Latino/Hispanic applicants to state service.

The following vacancies were brought to the attention of Jose’ Lopez, President,
of the Illinois Association of Hispanic State Employees (IAHSE) and Hector
Villagrana, staff liaison, from the CMS Chicago Diversity Enrichment Program
during 2006 to notify highly qualified Latino/Hispanic applicants of the below
referenced position titles:

1- Office Administrator I1I Cook County
1- Local Housing Advisor II Williamson County
2 - Executive I Cook County
1 - Accountant Advanced Cook County
_ 1- Economic Development Representative Il Cook County
1 - Energy & Natural Resources Specialist I Cook County
1- Public Service Administrator, Opt. 1 Cook County
2 - Public Service Administrator, Opt. 2 Sangamon County
2 - Public Service Administrator, Opt. 2 Cook County

During FY06, DCEO hired one (1) highly qualified Hispanic Official/Manager in
Cook County and a highly qualified Professional in Sangamon County. Also, in
Cook County, DCEO promoted two (2) well-qualified Hispanic Professionals in
Cook County.

During the beginning of FY07, DCEO hired one (1) highly qualified Hispanic
Official/Manager in County.



The Department urges all Latino/ Hispanic applicants to complete and submit
employment applications to CMS and to keep their CMS grades current.

The Equal Opportunity Compliance/ Recruitment Manager sends correspondence
to all interested Latino/ Hispanic applicants responding to their need to identify
specific position titles utilized within the Department as well as based upon the
individual’s educational background, work experience, skills, and capabilities. -
The Department also tracks the response rate by applicants who complete a CMS
employment/promotional application, submits a resume to the Department and
obtains a CMS grade(s) for various position titles which the Department utilizes.

The Department maintains recruitment files compiled with lists of well-qualified
individuals, including Latino/ Hispanic applicants and employees, interested in
working for or advancing within the Department. As positions become available
and match an applicant or employee’s education, work experience, and CMS
grade, they are referred to the Office of Human Resources staff responsible for
handling position vacancies, job postings, and scheduling interviews prior to the
interview process. '

The Department utilizes the CMS Open Competitive list, when applicable; to
obtain highly qualified test grades for Latino/Hispanic applicants.

Supervisors who are directly involved in the selection process are requested to
contact the Department's Equal Opportunity Compliance/Recruitment Manager,
prior to the interview, to identify any outstanding underutilized areas when
considering the hire or promotion of highly qualified Latino/Hispanic applicants
for state service.

The Office of Human Resources, inclusive of the Equal Opportunity Compliance/
Recruitment Manager, assists applicants (e.g. mail, telephone, walk-ins, internet,
email) to better understand the CMS employment process and to help them
access, complete and submit an employment or promotional application.

DCEQ relies on CMS and other external entities affiliated with the armed forces
for information to verify the authenticity of an individual’s veteran status so that
Latino/Hispanic veterans are identified and considered for state service.

DCEOQ’s emphasis is not only placed on recruitment and hiring highly qualified
Latino/Hispanic employees, but on training and the promotional needs of these
individuals concerning future advancement and retention into higher level
positions within state government.

The Equal Opportunity Compliance/ Recruitment Manager also identify and refer
well-qualified internal Latino/Hispanic employees to management staff for
consideration when promotional opportunities arise.

On a regular basis, union and non-union job announcements along with
descriptions are posted in conspicuous areas or emailed to all DCEO Offices for
an employee’s review and response.

Our Professional Development Training Program assists Latino/Hispanic
employees to learn essential techniques to carry out their daily job responsibilities
more efficiently and effectively -



Computer-based tralnmg is also offered to Latino/Hispanic ernployees to 1ncreasc
their knowledge in the field of technology.

DCEQ’s Tuition Reimbursement program is offered to all eligible
Latino/Hispanic employees. This program encourages employees to continue
their education and improve their knowledge, skills and capabilities through
formal educational programs. DCEQ employees are also encouraged to utilize the
Upward Mobility Program, if eligible. '

b)

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish empldyees to service the needs of our
Spanish-speaking public: =

As positions become vacant, the Office of Human Resources reviews
positions to determine if a bi-lingual option is suitable. The Bureaus may
be contacted to provide a review of the vacant position to determine if a
bi-lingual option is feasible. If the position duties can provide bi-lingual

“services;a duty statement is written-into the 104 Job Descriptions and sent-

to CMS for approval. Positions that require a posting are posted as bi-
lingual on the actual job posting. Pertaining to agency wide recruitment
efforts, when DCEQ’s Equal Opportunity Compliance/Recruitment
Manager is notified of positions that require a posting and are posted as bi-
lingual, that recruitment agent shares the information with statewide
professional organizations such as the President of the Illinois Association
of Hispanic State Employees; Higher educational organizations such as
the Illinois Latino Council on Higher Education; State contact persons
such as Mr. Hector Villagrana of the Chicago CMS Diversity Enrichment
Program; Community organizations such as the Director of the Service,

- Employment & Redevelopment (SER) organization; and the state chair,

Ms. Blanca Vargas, of the League of United Latin American Citizens.

Also, DCEQ’s Equal Opportunity Compliance/Recruitment Manager
regularly attends statewide career/ employment fairs in an effort to seek
out, identify, and attract well-qualified Latino/ Hispanic applicants to state
service and to urge them to complete and submit employment applications
to CMS as well as keep their CMS grades current. DCEO’s Equal
Opportunity Compliance /Recruitment Manager also makes efforts to
assist current Latino/ Hispanic employees to prepare themselves for career
advancement through educational training opportunities sponsored by the
state as well as alerting them to upcoming job vacancies. If an eligible list
is called, the list is called for the bi-lingual option for that position. At
present, there are 6 vacant positions with the Spanish speaking options.



c) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhances your
agencies’ ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

DCEO not only emphasizes recruitment and hiring, but also places great
importance on training, education, and promotional needs of
Latino/Hispanic employees so they have an opportunity to take advantage
of advancement opportunities within the Department when they arise.
Therefore, the Department does offer to eligible employees a Tuition
Reimbursement Program; Upward Mobility Program; Professional
Development Training Program; and a Technical Training Program.

d) How has your agency ensured that all appropriate staff is'complying‘with‘
the new mandatory Hiring and Promotion Monitor réquirements:

DCEQ*s Equal Opportunity Compliance Recruitment Manager reviews all

“hiring and promotional monitors prior to their signage by the Director or
his designee. If a required field of information is left blank or is '
inaccurate, the EO Compliance/Recruitment Manager will discuss the
matter with the hiring authority(s) in an effort to obtain further
clarification and resolution to the matter so that the monitoring form can
be further processed at CMS. :

e) Recommendations provided by DHR, CMS or the Auditor General:

The Illinois Department of Human Rights and CMS recommends that
DCEO make sure that an employment date appears on each hiring/
promotion monitor prior to it being forwarded to CMS for approval. Also,
pertaining to the process to complete hiring/promotional monitors, when a
highly qualified Latino/Hispanic applicant applies for a position in an
underutilized EEQ job category and region and that same information
appears on the monitor but they are not interviewed, there should be
written justification attached to the monitoring form stating why that
applicant did not have the opportunity to be interviewed.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

Statistics for the past 3 years are:

2004 — 7 Spanish-speaking bi-lingual persons (vacancies N/A)
2005 — 7 Spanish- speaking bi- lingual persons (5 vacancies)
2006 — 7 Spanish-speaking bi-lingual persons (6 vacancies)*
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* Listed below is the 2006 number of Spanish-speaking bilingual persons
employed by DCEQ in the various EEOC categories

1- Official Manager Cook County
2- Professionals Cook County
2 - Professionals Sangamon County
1- Para/professional ~Sangamon County
1- Office/Clerical Cook County

Were there any increases in those levels from the prior year? If so, please provide
specific details.

There were no increases in these levels when compared to the prior year.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

-First; to-encourage DCEQ employees; especially-our Latino/Hispanic staffers, to -

contact DCEQ’s Office of Human Resources to in an effort for them to find out
what position titles are affiliated with the Department and associated with the
Spanish speaking option. Second, to have DCEQ Latino/Hispanic employees
urge friends and family members, who are interested in state service, to complete
a CMS employment or promotional application and apply for specific state
position(s) affiliated with the Department and based upon their education, skills,
and work experience. Third, to make sure all applicants keep their CMS grades
current at all times. '

On Friday, October 6, 2006, DCEO participated as an exhibitor/recruiter during
the 19™ Annual Illinois Association of Hispanic State Employees Training
Conference/Job Fair held at the Holiday Inn Chicago Mart Plaza Hotel.

DCEOQ’s Equal Opportunity Compliance/ Recruitment Manager remains in
contact with Hector Villagrana at CMS to identify future career fairs specifically
located within Latino/Hispanic communities throughout Illinois.



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

Questions may be-directed to Olga Iniguez, State Hispanic Employment Plan

Coordinator, at 312/814-3844 or olga.iniguez@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel

Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Illinois Commerce Commission

Name of Individual Completing Survey: Leigh Ann Myers

Individual’s Working Title: Human Resources Manager
Individual’s Phone Number: 217-785-1407
Individual’s Mailing Address: 527 E. Capitol Ave., Springfield, IL 62701

Individual’s Email Address: . lmyvers@icc.illinois.gov




As of June 30, 2006, provide the number of Hlspamcs employed within
each of the following EEOC categories:

0 Officials and Manage-rs

5 Professionals

Q0___ Technicians

0 Protectiv‘e Service Workers
1 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

= =0~ =Service-Maintenance " < = e e =

As of June 30, 2006, prov1de the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

0 Officials and Managers

4 Professionals

0 Technicians

Q0 Protective Service Workers

1 Para-Professionals

0 'bfﬁce and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

47 Officials and Managers
- 187  Professionals
3 Technicians
8  Protective Service Workers
1 Para-Professicnals
9 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

4. As of June 30, 2006, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

255

5. As of June 30, 2006, provide the underutilization for Hispanics by category:
1 Officials and Managers
2 Professionals
0 Technicians
0 Protective Service Workers
0 Para-Professionals
0 Office and Clerical
0 Skilled Craft Workers

0 Service-Maintenance



6. Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

There is no specific budget allocations for Hispanic Employment Programs or

Bilingual (Spanish-speaking option) programs, although we do have positions that

require the ability to speak both English and Spanish. The money used to fund

these positions is part of the Illinois Commerce Commission’s overall budget

allocation.

7. Provide FY07 budgct allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

As previously stated. positions within the Illinois Commerce Commission that

- require the-Spanish-speaking option are part of the overall-budget allocation. -—

8. What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

All recruitment, interviewing, and hiring is done with the assistance of the Human
Resources Office, which is where the EEO Officer is located. This allows us the

opportunity to make sure that filling our vacant positions comnply with all

mandates.

9. List all agency activities undertaken in implementing the State Hispanic
Employment Plan: :

a)

Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Our efforts to recruit Hispanic professionals currently include sending all
of our postings directly to relevant Hispanic/Latino professional
associations (such as the Hispanic [llinois State Law Enforcement
Association, or the Hispanic Lawvers Association of Illinois) who will
publicize our vacancies at no charge. College recruitment efforts go
bevond posting positions with the college career services offices to include
notification of Hispanic/Iatino student organizations in order to solicit
applications from their current and alumni membership. Further
participation from these professional associations and student
organizations often can be achieved through sponsorships. While the ICC
would like to consider sponsorships. paid minority intern programs, etc.
no funds have been allocated to the ICC for this purpose to date. In the




b)

c)

d)

' past, the ICC was allocated funds which allowed it to particioate in a few
-minority student career fairs at large public universities, but this activity

l_las not been funded for a_number of vears. As a result, some of valuable
contacts for minority referrals have been lost.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

Our highest priority has been given to re-filling Spanish-speaking
positions that has been vacated and offering permanent emplom'ent
opportunities to Spanish-speaking emplovees previously in temporary
positions. Qur efforts to retain Spanish-speaking employees have included
responding quickly to requests for geographical transfer and increasing

~access to flexible work schedules.

"Promotional programs that provide Hispanic employees with career

ladder enhancement, self-development training or otherwise enhance your

-agency’s ability to meet the needs of your Spanish-speaking public and

your Hispanic employees:

The ICC publicizes free training programs offered by CMS and other state
agencies. Though tuition reimbursement funds are available, none of our

current Spanish-speaking employees have elected to participate in this

. program. The titles occupied by cur Spanish-speaking employees recently

joined RC-62 of AFSCME—making possible participation in the state’s
Upward Mobility program, an option previously unavailable to our

employees. Additionally, the ICC has demonstrated a commitmentto
assisting well-qualified non-resident aliens secure Visas for employment

in the US.

How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:

All Hiring and Promotion monitors are completed by the appropriate
Human Resource staff member at the completion of the interview process.

Recommendations provided by DHR, CMS or the Auditor General:

The Illinois Commerce Commission has always exceeded the EEG/AA
ouidelines set forth by the IDHR.




10.  Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

The Commission is committed to hiring diverse employees in all EEQC
categories. '

‘Were there any increases in those levels from the prior year? If 50, please provide
specific details. :

~ No.

11.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Consistent participation in minority career fairs is highly desirable. if funds for
registrations and travel were made available to the ICC. Being able to bring
Hispanic/Latino professionals on board though internship or co=op programs
would greatly improve the ICC’s chances of recruiting them on a permanent
basis, if funding were available. The ICC is also interested in using the LatPro
career web site to assist recruiting Hispanic employees on the national level—

something many of our professional positions require. Funding to the ICC ora
consortium of state agencies interested in such an endeavor would be required.

Please attach additional sheets as necessary.



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data;

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

.~ Questions may be directed to Olga Iniguez, State Hispanic Employment Plan
Coordinator, at 312/814-3844 or olga.iniguez@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS: :

Chief Legal Counsel

Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Illinois Department of Corrections

' Name of Individual Completing Survey: Janet A. Richmond

Individual’s Working Title:" Administrator. Office of Affirmative Action

Individual’s Phone Number: 312-814-3790

Individual’s Mailing Address: 100 W. Randolph, Suite 4-200, Chicago. IL 60601

Individual’s Email Address: jrichmond@idoc.state.ilus



1. As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

16 Officials and Managers
23 Professionals
9__Technicians
215 _ Protective Service Workers
3 Para-Professionals
_ 8 Office and Clerical
5 Skilled Craft Workers

18  Service-Maintenance

2. AsofJune 30, 2006, provide the number of embloyees in Spanish—speakiﬁg

option positions who receive bilingual pay employed within each of the following
categories:

Officials and Managers
11__ Professionals
Technicians
35__Protective Service Workers
Para-Professionals |
___ 3 Office and Clerical
Skilled Craft Workers

Service-Maintenance



3. As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

516 Officials and Managers
_1.706 Professionals
5324 Technicians
_2,@_ Protective Service Workers
252 Para-Professionals
458 Office and Clerical
395 Skilled Craft Workers

867 _ Service-Maintenance

4, As of June 30, 2006, provide total number of agency employees on board include
full-time, part-time and LOA’s:

13.793

5. As of June 30, 2006, provide the underutilization for Hispanics by category:
' 2 O?ﬁcials_and Managers
21 Professionals
7 | Technicians
51 _ Protective Service Workers

2 __ Para-Professionals

7 __ Office and Clerical

6 _ Skilled Craft Workers

16 Service-Maintenance



Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
* for each of these programs: '

No separate budget item is designated. however, it is estimated that approximately

($136.,482) Y of the Office of Affirmative Action budget was used for Hispanic
Employment Programs.

Provide Y07 bu'dget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

- No separate budget item is designated, however, it is estimated that approximately
($143.300) V2 of the Office of Affirmative Action budget was used for Hispanic

Employment Programs.

'W}'latuéteps“ has your agency undertaken to ensure that all administrative staff
‘responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

* Above mentioned staff have participated in CMS — led trainings on the

Hispanic Employment Plan and the expectations on how it should be
carried out,

e Also provided training to all wardens and néw administrators on
Affirmative Action Goals and objectives.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
» The Minority Recruitment Manager position was filled within six
. months after the previous administrator relocated.
The IDOC Recruitment tearn attends job fairs and other ,
recruitment opportunities at high schools, community centers,
festivals, colleges and universities to recruit qualified Hispanics
and other minorities. Utilize Hispanic staff on recruitment team
e Partnered with CMS Diversity Enrichment Program to provide
training to IDOC recruiters and provided them access to the

Hispanic Recruitment Plan. Training will continue on an as
needed basis. ‘ : : :

» IDOC works closely with the Legislative Hispanic Caucus to plan
job fairs in their communities. Sent letters to legislators in
Hispanic communities in an effort to partner, provide resources,
and plan employment activities and events that encourage Hispanic
participation in employment application and sereening procedures.
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- b)

c)

d)

- ©)

e IDOC is a co-sponsor of the Illinois Association of Hispanic
Emplovees (IAHSE) by supporting the annual conference, serving
on discussion panels and providing employment resources
throughout the event. :

e Provided advertising in JAHSE and Hispanic Law Enforcement
Agencies organizations for annual conferences, -

Spanish-speaking option employment strategies to increase the number of -
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public;

Same strategies as 9a. Also, the Spanish speaking option was used to fill

. parole agent positions

Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your

agency’s ability to meet the needs of your Spanlsh-speakmg public and
_YOUI. Hlspamc employees: -

a. Sent letter to all Hispanic IDOC staff explaining the Upward Mobility

Program which includes tuition reimbursement for undergraduate and
some graduate level classes.

b. Keep track of Hispanic and other minorities who take advantage of the

Upward Mobility Program and compile guarterly report of individuals
- who are promotable.
¢. IDOC training academy providés on-going training to all staff on
various topics.

d. Hispanics are represented at the Department’s Executive Level whlch
demonstrates our commitment to diversity.

How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:
» Under-utilization report is distributed on an on-going basis to the
department leadership and all staff involved in hiring, screening, and
recruiting

Recommendations provided by DHR, CMS or the Auditor General:
On-going recruitment

Provide results of your agency’s studies and monitoring success concerning the

number of Hispanics and Spanish-speaking bxhngual persons employed by your
agency in the EEOC categories:

Despite on-going recruitment. as the number of agency emgloyees has decreased,

the number of Hispanic employees has also decreased.



‘Were there any increases in those levels from the prior year? If so, please provide
specific details. S

no

11.  Please provide any suggesﬁons/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

We should continue working closely with CMS, Hispanic organizations, attend
recruitment events. CMS Diversity Enrichment Program is a key component to
increasing visibility and recruitment in Hispanic Communities

- Please attach additional sheets as necessary.



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: ‘Wednesday, November 8, 2006

RETURN TO: " Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

Questions may be directed-to-Olga-Iniguez, State Hispanic Employment Plan
Coordinator, at 312/814-3844 or olga.iniguez@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel
Illinois Department of Human Rights

100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Illinois Criminal Justice Information Authonty
Name of Individual Completing Survey: Brian Brosnan
Individual’s Working Title: HR Associate Director
Individual’s Phone Number: (312) 793-8950
Individual’s Mailing Address:

120 South Riverside Plaza

Suite 1016

Chicago, [llinois 60606

Individual’s Email Address: Brian.Brosnan(@illinois.gov




~ As of June 30, 2006, provide the number of Hispaﬁics employed within
cach of the following EEOC categories:

____0__Officials and Managers
2 Professionals

0 Technicians
____0__Protective Service Workers
1 _‘ Para-Professionals
____0__ Office and Clerical

. 0__Skilled Craft Workers

0 Service-Maintenance —

As of June 30, 2006, provide the number of employees in Spanish-speaking
option Positions who receive bilingual pay employed within each of the following
categories:

0 Officials and Managers

0 ___ Professionals

I Technicians

____0__ Protective Service ‘Workers _

0 Para-Professionals

____0__ Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2006, provide the number of funded positions within
each of the follqwing EEOC categories:

20 Officials and Managers
55 Professionals

4 Technicians

0 Proteciiv.e Service Workers )
2 Para—Professiqnals

1 Office and Clerical
0 Skilled Craft Workers

0 Service-Maintenance

4. As of June 30, 2006, provide total number of agency employees on board; include
full-time, part-time and LOA’s: '
82 Funded and 4 contractual

5. As of June 30, 2006, provide the underutilization for Hispanics by category:
1 Officials and Managérs : |
2 Professionals
0 Technicians

0 Protective Service Workers
____ 0 Para-Professionals
0 ___ Office ana Clerical
0 Skilled Craft Workers

0 Service-Maintenance



6. Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

No. This agency does not deal specifically with the public because we deal
with other law enforcement agencies.

7. Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

N/A

8. What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
leg1slat1ve mandates of the H1span1c Employment Plan?

1. Prov:de new supervisors w1th tralmng concerning EEO laws

“2. Keeép communication open so supervisors and administrative staff know
about our goals of hiring more Hispanics.

3. Notify relevant recruitment sources of petential vacancies for referral of
qualified Hispanic applicants.

9. List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a)

b)

Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Send posting and other job information to colleges and Hispanic
associations.

Spanish-spéaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

This agency does not spec1ﬁcally with the public. because we deal with
other law enforcement agencies.

Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:,
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11.

This agency does not specifically with the public because we deal with
other law enforcement agencies.

d) How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:

Informing them of the hiring and promotion monitors and making
them fill it out so that they know why and how the agency is pushing
to hire Hispanic employees.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your

‘agency in the EEOC categories:

We have noticed that a low amount of Hispanics have been applying for jobs
in this agency. We are reaching out to them by sending them information,
but the opportunity.of hiring has been low.

Were there any increases in those levels from the prior year? If so, please provide
specific details. '

There were no increases due to a low amount of hiring,.

Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

The agency is doing the necessary needs to help increase the number of
Hispanics on the workforce. We are keeping informed and doing what is in
our power to do what is needed.



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the ,
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
' Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
. Phone: 217/524-8773
Fax: 217/558—4497

Questions may be directed to Olga Iniguez, State Hispanic Employment Plan

Coordinator, at 312/814-3844 or olga.i inigue @1111n01s gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS

Chief Legal Counsel

Illinois Department of Human Rights
100 W. Ra.ndolph St., Ste. 10-100
Chlcago, Ilinois 60601

Agency: Illinois Deaf and Hard of Hearing Commission

¥

Name of Individual Completing Survey: Tonia R. Bogener

Individual’s Working Title: Legal Counsel / EEO Officer

Individual’s Phone Number: 217/557-4495 (voice/tty)

Individual’s Mailing Address: 1630 South Sixth Street, Springfield, II. 62703

Individual’s Email Address: tonia.bogeher@iilinois.gov




1.

As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

0 Officials and Managers
— & **See additional
0 Professionals comimnents attached
hereto.

Technicians
Protective Service Workers

0 Para-Professionals
Office and Clerical
Skilled Craft Workers

Service-Maintg:nance

As of June 30, 2006, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories: '

0 Officials and Managers .
- **See additional

0 Professionals comments attached

hereto.
Technicians '

Protective Service Workers
0 ___ Para-Professionals
Office and Clerical
“Skilled Craft Workers

Service-Maintenance



3. As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

__ 3 Officials and Managers
2 Professionals
Technicians
Protective Service Workers
1 Para-Professionals
Office and Clerical
Skilled Craft Workers

Service-Maintenance

4. As of June 30, 2006, provide total number of agency employees on board; include
full-time, part-time and LOA’s: -

6

5. As of June 30, 2006, provide the underutilization for Hispanics by category:

Officials and Managers _

- ' **Agency was not
Professionals required to calculate
: .. underutilization since
Technicians : .

.each EEO job
__Protective Service Workers category contained
less than five (5)
Para-Professionals employees.
Office and Clerical
Skilled Craft Workers

Service-Maintenance



Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

None. See additional comments attached hereto.

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

None. See additional comments attached hereto

What ‘Steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The appropriate staff has been advised of the requirements of the Hispanic -
Employment Plan, To ensure compliance, the agency interviews all applicants on

the CMS eligible list. As stated above, IDHHC post all vacancies on the National
Hispanic Council of the Deaf and Hard of Hearing.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

In addition to posting on CMS system, all job vacancies are posted to
various deaf and disability organizations. Included among these posting is
the National Hispanic Council of the Deaf and Hard of Hearing. When
vacancies exist, IDHHC uses all forums available to recruit new
emplovees including deaf events such as Deaf Nation and ADA
Celebrations.

b) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public: '

In addition to posting on CMS system. all job vacancies are posted to
various deaf and disability organizations. Included among these posting is
the National Hispanic Council of the Deaf and Hard of Hearing, When
vacancies exist, [DHHC uses all forums available to recruit new




employees including deaf events such as Deaf Nation and ADA
Celebratmns

c) Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

None. Due to the agency’s limited headcount, no special intemal
employment programs are formed. However, all employees have direct
access to the Personnel Manager, EEQ Officer and Director to express any -
concerns. Additionally, the Personnel Manager posts all job vacancies to

a variety of disability and deaf organizations including the National '
Hispanic Counsel of the Deaf and Hard of Hearing.

d) How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements: .

The EEO Office and Personnel Manger coordinate the completion of the
hiring and promotion monitors. The Personnel Manger has added both to
the required paperwork checklist utilized for new emplovees and
promotion.

€) Recommendations provided by DHR, CMS or the Auditor General:

None, at this time.

Provide results of your agehcy’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking blllngual persons employed by your
agency in the EEOC categories:

Although IDHHC had two position posted and filled during FY 06 and both

positions were posted on the National Hispanic Counsel for the Deaf and Hard of
Hearing, IDHHC did not receive any Hispanic applications for either posting.

Were there any increases in those levels from the prior year? If so, please provide
specific details.

None.




11.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employéed by your agency.

Continue seeking qualified applicants from a variety of sources including
those specific to Hispanic and Spanish-speaking individuals.

Please attach additional sheets as necessary.

* The Illinois Deaf and Hard of Hearing Commission’s primary objective is to ensure all
Illinois residents with a hearing loss will enjoy the benefits of a fully accessible society
enabling each person to participate in and contribute to all aspects of life. In order to
achieve this objective, all but one position within the agency is required to be fluent in
American Sign Language at a colloquial level. (Currently, the individual in that position
is taking American Sign Language courses.) Given the population this agency serves, the
requirement of ASL is a necessity.. Unfortunately, this requirement substantially limits
the number of qualified applicants available when filling vacancies. Nonetheless, the
agency is committed to hiring a diversified workforce. When vacancies exist, IDHHC -
uses all forums available to recruit new employees including deaf events such as Deaf

. Nation and ADA Celebrations. In addition to CMS, all vacancies are posted to general
disability and deaf and hard of hearing organizations throughout the state and nationwide,
- and specifically to the National Hispanic Council of the Deaf and Hard of Hearing.



State Hispanic Employment Plan Survey 2006

© . Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting

~ both bargaining upit and non-bargaining unit data."

DUE: | Wednesday, November 8, 2006

" RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

Questions may be directed to Olga-Iniguez, State Hispanic Employment Plan .
Coordinator at 31 2/814-3844 or olga.iniguez@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel

Ilinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: _Illinois Council on Developmental Disabilities

Name of Individual Completing Survey:_Janinna Hendricks

Individual’s Working Title:_ Chief Fiscal Officer/Personnel Officer

Individual’s Phone Number:_(217) 782-9696

* Individual’s Mailing Address:_830 South Spring Springfield. IL 62704

Individual’s Email Address: __jhendricks@mail.state.il.us




As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

_0
_0_
_0
_0
_0
_0

0

Officials and Managers
Professionals

Technicians

Protective Servibe Workers
Para-Professionals

Office and Clerical

Skilled Craft Workers

—==—0~— =Service-Maintenance ©- - — - ' : e

As of June 30, 2006, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following

categories:

__0 . Officials and Managers
0 Professionals

__D_ Technicians

0 Protective Service Workers
0 Para-Professionals

0 ___ Office and Clerical

L skilled Craft Workers

__ 0 Service-Maintenance

As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

—6

Officials and Managers



3 Professionals
_ 0 Technicians
_0_ Protectivg Service Workers
1 Para;Professionals
1 Office and Clerical :
0 Skilled Craft Workers
L_ Service-Maintenance
é'l. As of June 30, 2006, provide total number of agency employees on board; include

11

full-time, part—ti_me and LOA’s:

5. As of June 30, 2006, provide the underutilization for Hispanics by category:

_ 0  Officials agd Managers
__ 0 Professionals
_ 0  Technicians
__ 0 Protective Service Workers
__ 0 Para-Professionals
0 Office and Clerical
_ 0 Skilled Craft Workers
0 Service-Maintenance
6. Does your agency provide budget allocations for Hispanic Employment

Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

The Illinois Council on Developmental Disabilities does not have a budget

allocation per say for any employment programs due to our small size, with the
exception of the activities of the Personnel Officer, which account for




approximately 10% of the total job duties of that position (also serving as the
CFO and SPO).

Provide FYO07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

The Illinois Council on Developmental Disabilities does not have a budget
allocation per say for any employment programs due to our small size, with the
exception of the activities of the Personnel Officer, which account for

approximately 10% of the total job duties of that position (also serving as the
CFO and SPO).

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The Council’s Personnel Officer is responsible for ensuring that the Council is

complying with the Hispanic Employment Plan.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
The Council has not undertaken any strategies specifically related to
Hispanic employment during the year. The Council has been scheduled
for recruitment training from CMS but those trainings have been canceled
by CMS due to other training initiatives. The Council is committed to
hiring individuals from diverse backgrounds. including people with
disabilities.

b) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public: '

The Council has not undertaken any strategies specifically related to
Spanish speaking bilingual employment during the year. The Council
currently utilizes Language Line Translation Services to assist staff in
communicating with people who speak Spanish or other languages in the
rare instances it has been needed.

c) Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your,
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:



The Illinois Council on Developmental Disabilities does not have a
budget allocation per say for any employment programs due to our small
size. with the exception of the activities of the Personnel Officer, which
account for approximately 10% of the total job duties of that position (also
serving as the CFO and SPQ). The Council currently utilizes Language
Line Translation Services to_assist staff in communicating with people

who speak Spanish or other languages in the rare instances it has been
needed.

d) How has your agency ensured that all appropriate staff are complying with the
' new mandatory Hiring and Promotion Monitor requirements:

The Council’s Personnel Officer is responsible for ensuring that the Hiring
and Promotion Monitors are completed correctly and signed by the -

appropriate people.

e) ' Recommendations provided by DHR, CMS or the Auditor General:
" " 77 The Council has received no recommendations from any of the above
listed entities.

10. Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

The Council has not had any hires of Hispanic or Spanish-speaking bilingual
persons as of June 30, 2006. Staff has been scheduled for recruitment training
from CMS but those trainings have been canceled by CMS due to other training
initiatives. The Council is committed to hiring individuals from diverse
backerounds. including people with disabilities. The Council did make one hire
of a Hispanic individual on October 2. 2006.

Were there any increases in those levels from the pnor year? If so, please provide
specific details.
No

11. Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.
The Council looks forward to working with CMS Personnel’s Diversity Qutreach
staff in the future to effectively recruit and hire a diverse staff team. This includes

Hispanic and Spanish-speaking bilinguals as well as individuals from other
minority groups, including people with disabilities.

_Please attach additional sheets as necessary.



The Council feels it is important to outreach to the entire state of Illinois, both
geographically and demographically, to recruit new Council members and to notify the
public about new Council funding opportunities. The Council has translated our
brochures, and will be translating the new State Plan and other materials in Spanish so
they will be available to individuals for whom Spanish is their primary language. In
addition, we have added a feature to our website that will translate the entire site into
Spanish.



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting

- both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
: Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

Questions may. be directed to Olga Iniguez, State Hispanic Employment Plan
Coordinator, at 312/814-3844 or olga.iniguez@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel

Ilinois Department of Human Rights
100 W. Randolph St., Ste. 10-100 -
Chicago, Illinois 60601

Agency: . Illinois Emergency Management Agency

Name of Individual Completing Survey: | Kevin Sledge

Individual’s Working Title: Personnel Officer/EE0 Officer

Individual’s Phone Number: _(217) 782-3184

Individual’s Email Address: sledge@iema.state.il.us




" As of June 30, 2006, provide the number of Hlspamcs employed within
each of the following EEOC categorles

Officials and Managers
_ 1 __ Professionals
Technici;slns
Protective Service Workers
Para-Professionals
Office and- Clerical
Skilled Craft Workers

— - -Service-Maintenance -

As of June 30, 2006, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:
, Officials and Managers

Professionals

Technicians

Protective Service Workers

Para-Professionals

~_ Office and Clerical |
Skilled Craft Workers

Service-Maintenance



3. As of June 30, 2006, prov1de the number of funded positions w1th1n
' each of the following EEOC categories:

49  Officials and Managers
160 Professionals
| ia Technicians
Prot_ective Service Workers
19 Para-Professionals
11.5 Office and Clerical
2 Skilled Craft Workers

— . _Service-Maintenance - - f e e =

4. As of June 30, 2006, provide total number of agency employees on board; include
full-time, part-time and LOA’s: :

238.5

| 5. As of June 30, 2006, provide the underutilization for Hispanics by category:.
Officials and Managers
1 Professionals
Technicians
Protective Service Workers
_ Para-Professionals
Office and Clerical -
Skilled Craft Workers |

Service-Maintenance



Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual

(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

Hispanic: $1,450 — Travel and registration for staff to attend and
participate in the IL Association of Hispanic State Employees annual

conference. Also, includes vendor fee for placing advertisement.
Bilingual: n/fa

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

Hispanic: $891 — Travel and registration for staff to attend and
participate in the JL Association of Hispanic State Employees annual

conference. Also, includes vendor fee for placing advertisement.
Bilingual: n/a

What steps has your agency undertaken to ensure that all administrative staff

responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The agency's EFQ/AA officer oversees related activities.

9. List all agency activities undertaken in implementing the State Hispanic

Employment Plan:
a) Hispanic emplbyrnent strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Participated as vendor at tbe‘IL Association of Hispanice Statée
Employees annual conference.

Obtained listing of Hispanic organizations and assaciations

from the Central Management Services Diversity Enrichment
Program.

b) Spanish-speaking option employment strategies to increase the number of

available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

n/fa




10.

c) Promotional programs that provide Hispanic employees with career
Jadder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees: _

Employees are notified of available training classes through
the Statewide Training Clearinghouse, which is an effort led

by Central Management Servies and the InterAgency Training
Council. )

Employees are_invited to attend the JII, Association of Hispanic
State Employees annual conference. :

d) How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:
The agency's EEOQ/AA officer oversees related activities.

€) Recommendations prpvided by DHR, CMS or the Auditor General:

none

Provide results of your agency’s studies and monitoring success conceming the

number of Hispanics and Spanish-speaking bilingual persons employed by your

agency in the EEOC categories: '

The agency continues to actively recruit Hispanics through enhanced
recruiting efforts. However, the ‘majority of the_agency's positions
are located in areas of low minority populations, further complicating
the recruitment process.
Bilingual: n/a

Were there any increases in those levels from the prior year? If so, please provide
specific details.

n/A




11.  Please provide any suggestions/reconnnéndations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Please attach additional sheets as necessary.



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. - Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
' Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497

Questions may be directed to Olga Iniguez, State Hispanic Employment Plan .. - .
Coordinator, at 312/814-3844 or olga.iniguez(@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS: -

Chief Legal Counsel

Lllinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

' Agency: ILLINOIS DEPARTMENT OF EMPLOYMENT SECURITY

Name of Individual Completing Survey: _Ken Santiago

Individual’s Working Title: Deputy Director, Human Resources

Individual’s Phone Number: 312-793-9322

Individual’s Mailing Address: 33 S STATE ST, CHICAGO 11 60603

Individual’s Email Address: ken.santiago(@illinois.gov : E AT



1. As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

18  Officials and Managers
146 Professionals
2 Technicians

Protective Service Workers
3 Para-Professionals
5 Office and Clerical

Skilled Craft Workers

— - Service-Maintenance - -

2. As of June 30, 2006; provide the number of employees in Spanish-speaking
option ]_)ositions who receive bilingual pay employed within each of the following
categories:

3 Officials an& Managers
114 Professionals (Includes 18 intermittent employeesj
Technicians
Protecti_ve Service Workers
Para-Professionals
2 Office and Clerical
Skilled Craft Workers

Service-Maintenance



3. As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

__ 278 Officials and Managers
ﬁ Professionals (includes 268 intermittent employees)
28 Technicians |
Protective Service Workers
62 Para-Professionals
__ 62 Office and Clerical
Skilled Craft Workers

4 Service-Maintenance

4. As of June 30, 2006, provide total number of agency emplbyees on board; include
full-time, part-time and LOA’s:

Fulltime= 1588, Intermittent (part-time)=268. LOA= 37

5. As of June 30, 2006, provide the underutilization for Hispanics by category:

5 Officials and Managers
Professionals
Technicians
Protective Service Workers

2  Para-Professionals

1 Office and Clerical

Skilled Craft Workers

Service-Maintenance



Does your agency provide budget allocations for Hispanic Employment
Programs? Additionaily, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

There is no specific budget for those purposes. It is incorporated into our overall
budget request. The IDES EEO Office is found in the Offices of the Director
(OD) appropriation division. which also includes the IDES Director’s Office, the
Board of Review and Human Resource Management. From an expenditure -
authority perspective, the relevant unit of organization is OD as a whole._The
expenditure authority budget packages required by the Illinois General Assembly
have EEQ performance reports but no specially earmarked EEO expenditure
authority budget.

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
B:lmgual (Spanish-speaking optlon) program(s):

There is no specific budget for those purposes. It is incorporated into our overa]l
budget request See #6

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

All EO monitors are requested from the EO office prior to posting positions.
All selected candidates by Human resources are reviewed by the EQO officer.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Participate in job fairs located in areas with large population of Hispanics.
Contact colleges with significant number of Hispanic students. Attend and
participate in the Illinois Association of Hispanic State Employees
(IAHSE) Educational conference/job fair. Send job postings to IAHSE
an IMAGE (Hispanic Agency of Government Employees) to be posted on
their membership emails Attend or participate in events, which aftract
large number of Hispanics. Alert Hispanic community based

organizations of job opportunities.




10.

b)

d)

Spanish-speaking option empioyment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

IDES staff at local offices with large number Hispanic can refer bilingual
clients to apply for a grade for bilingual positions at IDES.

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees: ‘

The Agency informs employees of the availability of Upward Mobility via
the intranet or emails. We also provided interpreter training for all
bilingual staff.

How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:

The EO officer reviews all hiring and promotional monitors. Human
Resources staff and EQ staff meet periodically to insure compliance.

Recommendations provided by DHR, CMS or the Auditor General:

The agency meets quarterly with DHR. The DHR liaison encourages the

agency to continue to list jobs on the intemet and to inform local
community organizations of job opportunities at IDES.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

The agency,' due to budget constraints, has limited the number of new hires. In
addition we have lost some of our bilingual staff due to promotions to non-

bilingual positions as well as to retirement. The number of Hispanic emplovees
has not significantly changed.

Were there any increases in those levels from the prior year? If so, please provide
specific details.



There were no increases in the total number of Hispanic emplovees due to
attrition. :

11.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Recruit Hispanic and Spanish speaking bilingual staff at the local Employment

and Training Centers serving a large Hispanic populations as wells as Colleges
with a significant Hispanic student population. Establish more contacts or join
boards of Hispanic Organizations through out the state such as It Hispanic
Chamber of Commerce, Little Village Chamber of Commerce, Aurora Hispanic
Chamber of Commerce and the Northern I1. Hispanic Chamber of Commerce of
Rockford. Human Resources has made a concentrated efforts to notify OMB of
critical needs for Spanish bilingual positions through out the agency. In addition,

we will participate with the following community activities: Hopefest 2007,
Cindo de Mavo Festival, T Hispanic Chamber Busmess Expo and IAHSE

conference just to name a few.

..-— . Please attach additional.sheets as necessary. . —— ... - . ______ . __._ _._



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the 1nformat10n as requested below reﬂectmg
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services

Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

o Questions-may be directedto-Olga-Iniguez;- State Hispanic Employment Plan = — - = o . ——

Coordmator at 312/814 3844 or o]ga m1guez@illinois oV, '

. ALSO, PROVIDE A COPY.TO THE DEPARTMENT OF HUMAN RIGHTS AT .
THE FOLLOWING ADDRESS:

Chief Legal Counsel

Illinois Department of Human Rights
100 W. Randolph St., Ste, 10-100
Chicago, Illinois 60601

Agency: [llinois Environmental Protection Agency

Name of Individual Completing Survey: Jill Johnson

Individual’s Working Title: EEO/AA Officer

Individual’s Phone Number: 217/785-2911

Individual’s Mailing Address: 1021 North Grand Avenue East Springfield, II, 62702

Individual’s Email Address: Jill.Johnson@illinois. gov
1. As of June 30, 2006, provide the number of Hispanics employed within
- each of the following EEOC categories:




.- As of June-30,-2006, provide the number of employees.in.Spanish-speaking . ..
‘option positions who receive bilingual pay employed within each of the following

2 Officials and Managers
7 . Professionals
1 Technicians

N/A Protective Service Workers

0 Para-Professionals

0 ~ Office and Clerical

0 Skilled Craft Workers
0 Service-Maintenance

categories:
0 Officials and Managers
0  Professionals
0  Technicians
N/A  Protective Service Workers |
0  Para-Professionals
2 Office and Clerical
¢ 0  Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories: :



___162_ Officials and Managers
662 Professionals
88  Technicians

| ___N/A__ Protective Service Workers
76 Para-Professionals
__ 93 Office and Clerical
5 Skilled Craft Workers

7 Service-Maintenance

4. As of June 30, 2006, provide total number of agency employees on board;-include
full-time, part-time and LOA’s: '

1063

5. Asof June 30, 2006, provide the und‘erutilization for Hispanics by category:

0 Officials aﬁd Managers

8 Professionals

4 Technicians

__N/A___ Protective Service Workers
___ 1 Para-Professionals
___1__ Office and Clerical
0 Skilled Craft Workers
0 Service-Maintenance

6. Does your agency provide budget allocations for Hispanic Employme'nt
Programs? Additionally, has your agency established a budget for Bilingual



(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

____The Office of Human Resources was allocated $4,250 for all recruitment
activities for FY 06, including activities related to the recruitment of Hispanics
and Spanish Speaking bilingual employees.

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s): :
__The Office of Human Resources was allocated $4,250 for all recruitment
activities for FY 07, including activities related to the recruitment of Hispanics
and Spanish Speaking bilingual employees.

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQ are complying with all
legislative mandates of the Hispanic Employment Plan?
The Office of Human Resources, the Personnel Liaisons of each Bureau, the
Director, Deputy Director, Labor Relations Manager and other senior staff are
provided copies of the Agency’s Affirmative Action Plan which contain
information about the underutilization of Hispanics and the numeric goals to

" reduce underutilization.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
EEO/AA Officer works with the Office of Human Resources by sharing
underutilization information and assisting with job fairs. In addition to
developing A Hispanic Employment Recruitment Plan, the Agency
attended a Latinos for Hire Expo as well as the [llinois Association of
Hispanic State Employees Conference. The Agency attends a number of



b)

d)

diversity fairs and invites all Hispanics on open competitive lists for
interviews.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public: _Invite all Hispanics on open competitive lists
for

interviews.

Promotional programs that provide Hispanic employees with career

“ladder enhancement, self-development training or otherwise enhance your

agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees: Bureaus within the Agency offer training on
various topics to all employees. Upward Mobility, CMS and Capital City
Center offer classes and training to all employees. The Agency also offers
tuition reimbursement and profession certification to all employees.

How has your agency ensured that all appropriate staff are complying with

the new mandatory Hiring and Promotion Monitor requirements:
___Hiring and Promotion Monitors are completed by the office of Human

Resources and reviewed quarterly by the Department of Human Rights.

Recommendations provided by DHR, CMS or the Auditor General:



10.  Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories: ‘ |

_The Agency increased the number of Hispanic Employees from 9inFY 051to0 10
in FY 06.

Were there any increases in those levels from the prior year? If so, please provide
specific details.
- See above.

11.  Please provide any suggestions/recommendations for increasing the number of
Hlspamcs and Spanish-speaking bilinguals employed by your agency.

Please attach additional sheets as necessary.



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
. all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503.Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

Questions may be directed to Olga-Iniguez;-State Hispanic Employment Plan

Coordinator, at 312/814-3844 or olga.iniguez@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel

Ilinois Department of Human Rights
100 W. Randolph St., Ste, 10-100
Chicago, lllinois 60601

Agency: IL DEPARTMENT OF FINANCIAL AND PROFESSIONAL REGULATION
Name of Individual Completing Survey: RicHARD FOXMAN

Individual’s Working Title: HUMAN RESOURCES DIRECTOR

Individual’s Phone Number: 312-814-3230

Individual’s Mailing Address: JRTC— 100 WEST RANDOLPH ST., STE 9-100; CHICA Go,
1L 60601

Individual’s Email Address: Richard. Foxman@illinois.gov



As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

13 Officials and Ma'nagers
23 Professionals |
4 Technicians
0 Protective Service Workers
3 Para-Professionals
3 Office and Clerical |
0 | Skilled Craft Workers

0 —Service-Maintenance —~ - ' - ST

As of June 30, 2006, provide ;[he numEer of erﬂbloyees in Spanis.h-sﬁ;aking
option Positions who receive bilingual pay employed within each of the following
categories:

6 Officials and Managers
10 Professionals

2 Technicians

0 Proteétive Service Workers

4 Para-Professionals

3 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

202  Officials and Managers
416  Professionals
54  Technicians
0  Protective Service Workers
46  Para-Professionals
103  Office and Clerical
0  Skilled Craft Workers
4  Service-Maintenance S

4. As of June 30, 2006, provide total number of agency emi)loyeeé ondbdard; includé
full-time, part-time and LOA’s:
825 employees 15L0A’s
5. As of June 30, 2006, provide the underutilization for Hispanics by category:
_ 2 Officials and Managers
12 Professionals
1 Technicians
0 Protective Service Workers
0 Para-Professionals
1 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



6. Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs: _ ' :

No, the agency does not budge! specifically for Hispanic Employment Programs
or Bilingual programs. It did, however, pay a total of $§101,936.50 in Spanish-
speaking bilingual pay to employees in FY06.

Provide FY07 budget atlocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

The agency does not budget specifically for Bilingual pay, but estimates a total of
$108,000 will be expended in FY07 for Spanish-speaking bilingual pay to
employees.

What steps has your é.gency undertaken to ensure that all administrative staff
responsible-for hiring;-interviewing;recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

* The Agency administers the Michael Curry intern program and was
fortunate enough to have 2 Hispanic Americans and 1 African American
interns serve the Executive Office and the Divisions in performing legal
research, observing hearings, and assisting agency attorneys. The
Executive Office monitored the interns closely, holding regular status
meetings on their progress. These summer internships concluded with a
Iunch and a feedback session. Mentoring of interns included providing
career advice upon their return to school. We hope that in the future they
will consider employment in the public sector.

* The Agency conducted community outreach programs in the
underserved population areas of Springfield and Middle and Southern
Nlinois, such as Protecting Qur Seniors events, which combined an inter-
agency effort to inform seniors about predatory lending practices, medical
frauds, guides on purchasing or financing of homes, and information on
unscrupulous lenders in the targeted communities



b)

d)

* Secretary Martinez conducted television and radio interviews in Spanish
concerning predatory lending practices in housing as well as the payday
industry. :
* Acting Chief of Staff engaged, through various Illinois state bar
associations for Asians, Hispanics, African-American, and women, at
John Marshall and University of Illinois law schools and addressed the
issue of diversifying the law profession and building successful a law
career serving the public.

* The Acting Chief of Staff is organizing a large December 2006
conference on the issue of diversifying the legal profession. Working
closely with various entities, including the State Board of Education, the
American Bar Association, and Chicago Board of Education, to combine
resources and drive an agenda to diversify law profession with
presentations to law schools. At the December meeting, representatives of
the above groups will plan numerous activities, including mock trials, law
school days, visits to public schools, and classroom presentations by
lawyers.

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public: R

Website }'equest for information is designed to make forms so that the
website and agency pamphlets are bilingual in Spanish/English.

Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

In the past year, DFPR hired a Spanish speaking receptionist to better
address the needs of Spanish speaking visitors and licensees. A call center
has been created for HB4050 that includes a bi-lingual component serving
minority communities.

How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:

Recommendations provided by DHR, CMS or the Auditor General:
None



10. Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories: '

Monitoring by the Department of Human Rights with the Affirmative
Action Plan, guarterly reports and quarterly reviews. Underutilization of
Hispanics for Fiscal Year 2006 was addressed and overall, 14 out of 96
hires/promotions addressed underutilization.

Were there any increases in those levels from the prior year? If so, please provide
specific details.

Since July 1, 2005, IDFPR has hired 12 Hispanic employees.

11. Please provide any suggestions/recommendations for incréasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

DFPR will continue to recruit Hispanic and Spanish speaking bilinguals.

Please attach additional sheets as necessary.



Agency: Illinois Guardianship and Advocacy Commission

State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: ' Wednesday, November 8, 2006

RETURNTO: = Department of Central Management Services
* Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497.

Questions-may-be-directed-to-Olga-Iniguez;-State Hispanic Employment Plan:
Coordlnator at 312/814- 3844 or ol,qa mlguez@llhnms goV,

7 ALSO PROVIDE A COPY TO TI-IE DEPARTMENT OF HUMAN RIGHTS AT

THE FOLLOWING ADDRESS:

Chief Legal Counsel

Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Name of Individual Completing Survey: ___ Diane Devereux

Individuval’s Working Title:  Director of Human Resources

Individual’s Phone Number: 312-793-5334
Individual’s Mailing Address: __160 N. LaSalle Street, S-500, Chicago, IL 60601 __

Individual’s Email Address: dlane dcvereux@lllmms gov




As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

___ 1 Officials and Managers
__;_4__ Professionals

0 Technicians

___0__ Protective Service Workers
I Para—Professionals
0 Office and Clerical
0 Skilled Craft Workers

0~ Service-Maintenance

As of June 30, 2006, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories: |

___0___ Officials and Managers
__ 3 Professionals
0 Technicians -
___0__ Protective Service Workers
__1___ Para-Professionals
___0___Office and Clerical

0___ Skilled Craft Workers

0 Service-Maintenance



"

3. As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

___ 27 Officials and Managers
78  Professionals

.1 Technicians

0 ___ Protective Service Workers
__ 1 Para-Professionals
___6___ Office and Clerical
0 Skilled Craft Workers

*0°  Service-Maintenance

4, As of June 30, 2006, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

113

5. As of June 30, 2006, provide the underutilization for Hispanics by category:
0 Officials and Maﬁagcrs
0 Professionals
0 Technicians
___0___ Protective Service Workers
___ 0 Para-Professionals
0 Office and Clerical
__0__ Skilled Craft Workers

0 Service-Maintenance



Does your agency provide budget allocations for Hispanic Employment

" Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

Due to the fact that we are a small agency, we are limited in our funding for items
outside basic needs and personal expenses. Thus, we do not have a budget
allocation for Hispanic Employment Programs, nor have we established a budget
for Bilingual (Spanish-speaking option) program (s). We would most likely
explore the addition of more Bilingual (Spanish-speaking option) programs
prioritized among other items if funding became available.

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

No funding allocated for FY07 for Hispanic Employment Proggamgs) and
Bllmgual (Spanish-speaking option) program(s).

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

Currernitly the agency is not underutilized in Hispanics in any EEOC category. We
would however, work with the supervisors in an awareness effort concentrating
on the underutilization of Hispanics were there was an underutilization. The
agency on the whole is made aware of those categories that are underutilized, and
there is a more concentrated effort in those Counties where underutilization exists.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

Lack of funding prohibits us from setting aside line itemns for such
employment strategies.

b) Spanish-speaking option employment strategles to increase the number of
available bilingual/Spanish employees to service the needs of your
Spamsh-speakmg public:

Lack of funding DIOthItS us from setting aside line 1tems for such
employment strategies.




c) Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

Lack of funding prohibits us from setting aside line items for such
employment strategies.

d) How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:

We have a hiring packet, which now includes the Monitors, located on our
GAC Intranet. It is easily accessible to the Supervisors. Upon beginning
the hiring process they are aware and also reminded that they are to
complete the Monitors as part of this hiring packet. The EEO Officer.
who _is also the"HR Director, works closely with-supervisors'throughout
the hire process. Actual hire will not take place unless all appropriate
documents are completed and signed of. :

e) Recommendations provided by DHR, CMS or the Auditor General:
None available

10.  Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

Due to thc size of the agency and lack of funding, we do not have much hiring
opportunity. Additionally, we are not undcrutilized in any category by Hispanics.
Ultimately., we lack statistics by which to measure any results.

Were there any increases in those levels from the prior year? If so, please provide
specific details.

No.

11.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

There are no recommendations at this time.

- Please attach additional sheets as necessary.



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597; each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly.. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

-Questions may be directed to Olga Iniguez, State Hispanic Employment Plan
Coordinator, at 312/814-3844 or olga.iniguez@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel

Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

- HEALTHCARE AND FAMILY SERVICES
Agency:

Raven J. Knighten
Name of Individual Completing Survey:

EEO/AA Officer
Individual’s Working Title:

(312) 793-4322
Individual’s Phone Number: '

401 S. Clinton Street 7® Floor
Chicago, lllinois 60607
Individual’s Mailing Address:




Individual’s Email Address:

1. As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

10
Officials and Managers
73
Professionals
1.
Technicians
0
Protective Service Workers
22
Para-Professionals
3
Office and Clerical
0
Skilled Craft Workers
0

T Service-Maintenance e ' ) -

2. As of June 30, 2006, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following

categories:
6
Officials and Managers
71 ,
Professionals
0
: Technicians
o _
Protective Service Workers
15
Para-Professionals
6
Office and Clerical
0
Skilled Craft Workers
0

Service-Maintenance



3. As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

403
Officials and Managers
1211
Professionals
51
Technicians
_ Protective Service Workers
387
Para-Professionals
233
Office and Clerical
0
- —— Skilled Craft Workers
2
- - -—Service-Maintenance @ -~~~
4, As of June 30, 2006, provide total number of agency employees on board; include

full-time, part-time and LOA’s:
2357

5. As of June 30, 2006, provide the underutilization for Hispanics by category:

’ Officials and Managers

) Professionals

’ Technicians

’ Protective Service Workers
> Para-Professionals

’ Office and Clerical

Z Skilled Craft Workers

Service-Maintenance



Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs: No, this office does not maintain budgeted
funds established by race or National Origin. However, during FY *06 HFS

expended $211,678.50 for differential pay for Spanish Speaking Option positions.

This is a $25,645.00 increase from FY ’05.

Provide FY07 budget allocation for above H1spé1mc Employment Program(s) and
Bilingual (Spanish-speaking option) program(s) None to - date.
_Please see #6.

What steps has your agency undertaken to ensure that all administrative staff - -

responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

Monitoring the documents and reports within S & R & the Division of Personnel

and further by the EEO/AA office staff. HFS / Personnel and EEQ staff attend
the Agency Personnel Managers training meetings and submit inquiries to DHR
and the Plan Coordinator as needed.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):
Attend Job Fairs where invited. — HFS has been a sponsor and a Job Fair
exhibitor for the annual IAHSE conference each of the 19 years .
FY ’06 there was one Intern and one Trainee on HFS ¢ Professional staff.
FY ’07 an additional Intern joined the Professional staff.

b) SS Opt. Vacancy notices are submitted to ITAHSE for publication and to

Olga Iniguez, the Hispanic Employment Plan Coordinator as part of the
recruitment effort.

cm e mrmaes



¢)  Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:
in 2005 HFS’ Training Center : trained 3,389 employees in 421 sessions.
These sessions support the HFS mission by promoting and reinforcing:
Customer Service Skills; Teamwork; Employment Involvement and
Quality Workforce Performance. The Center provides training
opportunities to all department employees. The Center also provides
reimbursement of tuition and fees for employees seeking an undergraduate
or graduate degree.

10.

— N moam w a - P —~ —— — — -

| -b) " How has your agency ensured that all appropriate staff are complying with

the new mandatory Hiring and Promotion Monitor requirements:
See number 8.

€) Recommendations provided by DHR, CMS or the Auditor General:
None
‘received.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

6/30/2005 Hispanic Employees 6/30/06 Hispanic Employees Increase/Dec

O/A 11 10 [l
Professionals 66 73 7/
Technicians 1 0 /1
Para/Prof. 13 ' 22 9/
Office/Clerical 7 _ 3 4
Spanish Speaking bilingual emp.  Spanish Speaking bilingual emp. Inc/Dec
O/A 6 6 N/C
Professionals 64 ' 77 13/
Para-Professionals 7 15 8/

Office/Clerical 8 6 i2



Were there any increases in those levels from the prior year? If so, please provide
specific details. -
Yes - Please see foregoing.

11. Please provide any suggestions/recommendations for increasing the number of
. Hispanics and Spanish-speaking bilinguals employed by your agency.
For CMS to organize, provide on-site testing and counseling and promote job
fairs in regions where the need is greatest. These fairs were well attended before
they were discontinued. Agencies find themselves repeating themselves when
CMS could provide the basic information. BUT NO MORE SATURDAYS.

Please attach additional sheets as hecessary.




State H:spamc Employment Plan Survey 20006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all 6f their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted

- -to the General Assembly. Please provxde the information, as requested below reflecting

both bargammg unit and non-bargaimng unit data.
- DUE: Wednesday, November 8, 2006~ .

RETURN TO:  Department of Central Management Services
' Bureau of Personnel/Division of Statewide Services
- 303 Stratton Office Building
Springfield, I 62706
Phone: 217/524-8773
Fax: 217/558-4497

e

Questions may be directed to Olga Iniguez, State Hispanic Employment Plan

Coordinator, at 312/814-3844 or olga.inisuez@illinois.co ZoV

ALSO, PROVIDE A COPY TO THE DEPARTMEVT OF HUMAN RIGHTS AT
" THE FDLLOWING ADDRESS: -

Chief Legal Counsel

Hlinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinojs 60601

Agency: __Illinois Historic Preservation Adency.

- 'Name of Individual Completing Survey: Tad Allen

Individual’s Working Title: _ Labor Relations Administrator/EEO

Individual’s Phone Number: _217/785-0351

Individual’s Mailing Address:. 313 S. Sixth St.., Spfld., IL, 62701

Individual’s Emai] Address: tad.allen@illinois.qov




As of June 30, 2006 provide the number of Hispanics employed W1thm
each of the followmg EEOC categoaes

As of June 30, 2006, prowde the number of e_mployees in Spamsh-speakmg
~option positions: who recelve bﬂmgual pay emploved ‘within each of the followmg

5 Offic1_als and Man,agers
Q : frofessionalé |
0 Technlmans
0 Protective Service Workcrs :
0 Para-Professionalé
0 | Office and Clerical
0 Skilled Craft Workers

___Service-Maintenance -

cateaones*

0 Officials and Manag;ers

0 Professionals
‘ 0 - Technicians |

0 Protective Service Workers
o Para-Professionals

0 Office and Clerica]

0 Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2006, prov1de the number of funded positions w1th1n
each of the fORlowmg EEOC categones

42 Off c1als and Managers
120 Professionals
10 Technicians
2 Protective Service Workers
L-Para;groféésioﬁﬂs -
20 _ Office and Clerical
: 1_2. Skilled Craft Workers

40 - Service-Maintenance

4. AsofJupe 30, 2006 prov1de total number of agency employees on board; include

—fulltime; part-time and- LOA’s:

251

5. As of June 30, 2006, provide the underutilization for Hispanics by category:

0 Officials and Managers

1 Professiohals
0 Technicians
0 Protective Service Workers

0 Para-Professionals
0 Office and Clerical
0  Skilled Craft Workers .

0 Service—Maintenance



Ir

Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

~No - No

Provide FY07 budget allocation for above Hispanic Employment Program(s) and

Bilingual (Spanish-speaking option) program(s):

N/A

" What steps has your agency uﬁdertéken to ensure that all administrative staff - = _ .
- responsible for hiring, interviewing, recruitment and EEO are complying with all
- legislative mandates of the Hispanic Employment Plan? .. .

All hiring is administered- through this office (unit)

- Peraonnel and thus is in compliance with the mandates

of the Hispanic Plan.

List all agency activities undertaken in 1mplementmg the State Hispanic
Employment Plan:

a) Hispanic employment strategies (recruitment, intemships, community
: linkages, development of a Hispanic Employment Recruitment Plan):
NAA

b) Sp'anish-speaking option employment strategies to increase the number of

available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:
. N/A




10.

d)

Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees: .

SERNA R

S TR

How has your agency ensured that all appropriate staff are complying with .
the new mandatory Hiring and Promotion Monitor, requiremerts:

—They are completed by our vnit (Personnel). — °

Recommendations provided by DHR, CMS or the Auditor General:
As the EEQ Officer I communicate with DHR
_regularly through our DHR Rep. Susan Allen.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanjsh-speaking bilingual persons employed by your

agency in the EEOC categories:

N/A

Were there any increases in those levels from the prior year? If so, please provide
specific details.

No




11.  Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.
Increasing our minority recruiting afferts.

Please attach additional sheets as necessary..
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State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS

- all of their activities in implementing the State Hispanic Eruployment Plan and the
Bilingual Employment Plan which will be incorporated into the annual repott submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data, ' ‘

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

Questions may be directed to Olga Iniguez, State Hispanic Employment Plan

Coordinator, at 312/814-3844 or olga.iniguez@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS: -

Chief Legal Counsel

Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601 .

Agency: Human Rights Commission

Name of Individual Completing Survey: Stephen J. Konya IIT

Individual’s Working Title: Chief Fiscal Officer

Individual’s Phone Number: (312) 814-1914 _

Individual’s Mailing Address: 100 West Randolph Street, Suite 5-100 Chicapo, I1 60601

Individual’s Email Address: Stephen. Konya@illinois.gov



11713706 MON 10:13 FAX 312 814 6003 . CMS PERSONN:EL CHICAGO

T

1. As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEQOC categories: ‘

.0 Officials and Managers
_ 2 Professionals

0 Technicians

—

0 . Protective Service Workers

-

1 - Para-Professionals

0 Office and Clerical

o Skilled Craft Workers

0 Service-Maintenance .~ _

2. As'of June 30, 2006, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following

categories:
__0 Officials and Managers

1 Professionals

0 Technicians

_ 0 Protective Service Workers

0 Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

[

Bo04



11/13/06 MON 10:13 FAX 312 8§14 6003 CMS PERSONNEL CHICAGOD . @oos

3. As of June 30, 2006, provide the number of funded posmons within
each of the following EEQC categories: '

0 Officials and Managers

————

0 Professionals

_ 0 Technicians

—

0 Protective Service Workers
__0 Para-Professionals
_ 0 Office and Clerical

_0 Skilled Craft Workers

0 Service-Maintenance

4 As of June 30, 2006, provide total number of agency employecs on board; include
full-time, part-time and LOA's: ‘

17

5. As of June 30, 2006, provide the underutilization for Hispanics by category:
__ 0 Officials and Managers
0 Professionals
__ 0 Technicians
—_0____ Protective Service Workers
__ 0  Para-Professionals
_ 0 Office and Clerical
__0____ Skilled Craft Workers

0__ Service-Maintenance

——



11/13/06 MON 10:13 FAX 312 8i4 6003 CMS PERSONNEL CHICAGOD

Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs: ‘

No L

Provide FY07 budget allocation for above Hispanic Employment Prdgram(s) and
Bilingual (Spanish-speaking option) program(s);
We havé allocated 0 dollars to these Programs. Qur budget is considerably

under funded: therefare we have little room for additional programs outside of

operational necessities.

What steps has your.agency undertaken to.ensure-that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

We have sent all those who are responsible for hiring, interviewing, recruitment,

and EEQ to the required training that is relevant to such matiers.

List all agency activities undertaken in implementing the State Hispanic
Employment Elan: '

@008

b

a) Hi'SpaniC‘employment‘strategies(recmitme’nt,‘ internships, community
limkages, development of a Hispanic Employment Recruitment Plan):
We only have the opportunity to currently plan to hire interns and we will

actively recruit for qualified Hispanic interns. We are not t;urrently
underutilized in the employment of Hispanics. We are also focused on

hiring an Asian next as we are underutilized 1 Asian in the Apency.

b) Spanish-speaking option employment strategies to increase the number of
- available bilingual/Spanish employees to service the needs of your
Spanish-speaking public: We currently have access to three employees
who speak Spanish fluently. Only one of them receives bi-lingual pay. We
would need to change our position descriptions for the other emplovees in

order to claim all three as bi-linpual paid employees.




11/13/08 MON 10:13 FAX 312 814 8003 CMS PERSONNEL CHICAGO : @oo7

T

&

c} Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

QOur agency continues to evalnate ways to offer training to all of our
employees. We feel the need to provide education as needed to all of our

employees to increase productivity and better prepare them for future

opportunities,

d) How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:

We are aware of the requirements and our Executive Director ensures all

new hires and promotions comply with the requirement C monitors

the progress of these employees in accordance with the requirements set

forth in the new mandatory Hiring and Promotion Monitor program.

e) Recommendations provided by DHR, CMS or the Auditor General:
N/A

11.

Prov—idc-results'of“your‘agcncy‘S'studics”and'momtonng success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEQC categories:

We have continued to maintain an underutilization of § for our Agency in the
—emsa WMaE 0 Rlelaln an unidefutihization o1 Y 1or our Agency i the
Hispanic EEOC category.

Were there any increases in those levels from the prior year? If so, please provide
specific details.
No.

Please pravide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Qur Agency’s headcount is only 18. Until we are granted approval for a
headcount increase, we do not see the opportunity to increase the current number
of Hispanics within HRC. If there is a change in the cuitent staff. we will revisit
the opportunity fo hire more Hispanics. '




State Hispanic Employmént Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS all of their
activities in implementing the State Hispanic Employment Plan and the Bilingual Employment Plan
which will be incorporated into the annual report submitted to the General Assembly. Please

provide the information as requested below reflecting both bargaining unit and non-bargaining unit

data,
DUE: Wednesday, November 8, 2006
RETURN TO: Department of Central Management Services

Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building

Springfield, IL 62706

Phone: 217/524-8773

Fax: 217/558-4497

~ - Questions may-be.directed to-Olga Iniguez, State Hispanic Employment Plan-Coordinator, at - — - — — e
312/814-3844 or olga.iniguez@illinois.gov.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT THE
FOLLOWING ADDRESS:

Chief Legal Counsel _
Hllinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Ilinois Department of Human Rights

Name of Individual Completing Survey: Bobbie Wanzo

Individual’s Working Title: - Deputy Director

Individual’s Phone Number: 312-814-6245

Individual’s Mailing Address:_lOO W. Randolph, Suite 10-100, Chicago, Hlinois 60601 _

Individual’s Email Address: bobbie.wanzo@illinois.gov



1. As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories:

5 . Officials and Managers

12 Professionals

0 Technicians

0  Protective Service Workers

1 Para-Professionals

5 Office aﬁd Clerical

0_ Skilled Craft Workers

0  Service-Maintenance
- 2. As of June 30, 2006, provide the number of employees in Spanish-speaking option
positions who receive bilingual pay employed within each of the following categories:
___ 8 Officials and Managers

11__Professionals

____ 0 Technicians

0 Protective Service Workers
_ 0 Para-Professionals
____5_Office and Clerical
__0_Skilled Craft Workers

0 Service-Maintenance



3. As of June 30, 2006, provide the number of funded positions w1thm
each of the following EEOQC categories:

29  Officials and Managers
87 _ Professionals
4  Technicians
0 Protective Service Workers
7 Para-Professionals
22 Office and Clerical
0 Skillt;,d Craft Workers

- 0~ - “Service-Maintenance |

4, As of June 30, 2006, provide total number of agency employees on board; include full-
tlme, part-time and LOA’s:

129

5. As of June 30, 2006, provide the underutilization for Hispanics by category:
0 Officials and Managers
0 Professionals
0 Technicians
___ 0 Protective Service Workers
0 Para-Professionals
0 Office and Clerical
0 Skilled Craft Workers

0 Service-Maintenance



Does your agency provide budget allocations for Hispanic Employment Programs?
Additionally, has your agency established a budget for Bilingual (Spanish-speaking
option) program(s)? If yes, provide FY 06 budget allocation for each of these
programs: : ' '

The Department conducts education and outreach for Hispanic and Spanish-speaking
bilingual employment as part of its education, training and outreach functions. There is not
a separate budget allocation for a Hispanic and Spanish-speaking employment program

- outside of currently established recruiting efforts for bilingual positions.

However, the Department did receive funding from the U.S. Department of Housing and
Urban Development (HUD) to conduct a special housing study for Hispanics. As part of
this funding, IDHR was able to hire an individual who is both Hispanic and bilingual as the
Coordinator of this program. Between February of 2006 and June of 2006 this coordinator
was able to reach out to approximately 3,500 Hispanics. Over the life of this special project
(September, 2005 — June, 2006), this staff has been able to do outreach, training and
education to almost 10,000 Hispanic individuals. All representing opportunities to inform
individuals of the Department’s programs and services:

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
. Bilingual (Spanish-speaking option) program(s):

The Department conducts education and outreach for Hispanic and Spanish-speaking
bilingual employment as part of its education, training and outreach functions. There isnot
a separate budget allocation for a Hispanic and Spanish-speaking employment program
outside of currently established recruiting efforts for bilingual positions.

However, the Department did receive funding from the U.S. Department of Housing and
Urban Development (HUD) to conduct a special housing study for Hispanics. As part of
this funding, IDHR was able to hire an individual who is Hispanic and bilingual as the
Coordinator of this program. '

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEO are complying with all
legislative mandates of the Hispanic Employment Plan?

The IDHR’s Chief Legal Counsel is a member of the State’s Hispanic Advisory Council,
which is charged with monitoring the implementation of the Hispanic Employment Plan by
state agencies. In this capacity, the IDHR’s Chief Legal Counsel, along with the human
resource staff and IDHR EEO Officer, is closely monitoring the activities of the
Department’s staff responsible for hiring, interviewing, recruitment, etc. in complying with
the legislative mandates required.

All staff have been made aware of the Agency’s efforts to ensure a diverse workforce.



9. List all agency activities undertaken in implementing the State Hispanic Employment

Plan:

a)

Hispanic employment strategies (recruitment, internships, community linkages,
development of a Hispanic Employment Recruitment Plan):

The IDHR has a minority diversity program which includes Hispanic and Spanish
speaking bilingual recruitment. Although, a number of staff participate, there is a
staff person dedicated to education, outreach and training and one of her duties with
respect to outreach is the minority diversity program and as part of this program, she
works to identify potential candidates for employment with the Department of
Human Rights. The Department’s recruitment efforts include outreach to Hispanic
and Spanish speaking veterans and persons with disabilities.

In an effort to recruit individuals to address the Department’s EEO categories, the
Department participates in a number of activities including: workshops, seminars,
conferences, job fairs and partnerships with community organizations, etc., such as -

Governor’s Statewide Community Relations Qutreach and Career Job Fair “Your
State at Your Service”

) Partﬁershlp with the Illinois Department of Employment Security in job fairs suchas ™~ ™

Chicago Workforce Center at Pilsen Targeting People with Disabilities, and an event
in Maywood at Sportsman's Park

Partnership with the CMS’ Diversity Enrichment Program staff, in job fairs at

* colleges and universities, and other organizations:

Chicago State University
" DePaul University
South Suburban College
Northeastern Illinois University
Morton College
Olive Harvey College
University of Illinois-Chicago
Wright College
IIT and others
Apostolic Church, Chicago
LULAC (League United of Latin American Citizens) of Illinois Diversity at
Navy Pier :

» Participated in conferences, workshops, seminars, festivals, etc.-

» IAHSE - IL Association of Hispanic State Employées
USHLI - United States Hispanic Leadership Institute
IAMG - IL Assoc. of Minorities in Government



b)

e IACOMMA - Illinois Association of Agencies and Community Organizations
for Migrant Advocacy

Illinois Chamber of Commerce 7

Festivals in Cicero, Chicago, Aurora and Quad Cities

Spanish Coalition of Jobs ,

SER (Service Employment Referral) Jobs for Progress

American GI Forum

Governor's Illinois Veteran's Event at Navy Pier

Catholic Charities

Participated in job fairs covering various counties sponsored by state and local
officials -

Lake

Kane
DuPage
Cook
Sangamon
Williamson
Will
Rock Island

Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your Spanish-
speaking public:

The IDHR has a minority diversity program which includes Hispanic and Spanish
speaking bilingual recruitment. Although, a number of staff participate, there is a
staff person dedicated to education, outreach and training and one of her duties with
respect to outreach is the minority diversity program and as part of this program, she
works to identify potential candidates for employment with the Department of
Human Rights. The Department’s recruitment efforts include outreach to Hispanic
and Spanish speaking veterans and persons with disabilities.

Specifically, this staff is responsible for the following:

» Recruit for specific positions

> Work with Department’s Human Resource staff to identify specific opportunities
for Spanish-speaking positions , ‘

> Establish relationships with a broad coalition of recruitment resources such as
colleges, universities, outside employers

» Ensure that individuals are aware of job vacancies

Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your agency’s



10.

ability to meet the needs of your Spanish-speaking public and your Hispanic
employees:

1. The IDHR personnel staff meet monthly with the IDHR Director to review the
Department’s staffing pattern and strategy for Hispanic and Bilingual
employees. .

2. IDHR encourages its Hispanic employees to participate in the Illinois
Association of Hispanic Employees (IAHSE), which provides educational and
professional development of Latino state employees.

3. The Department offeted “Survival Spanish 1017 to all staff in an effort to better
serve the Department’s Spanish speaking clients.

4. The Department’s minority diversity program staff also assists employees to
match their skills with available promotional opportunities in the Department
and the State.

d) How has your agency ensured that all appropriate staff are complying with the
new mandatory Hiring and Promotion Monitor requirements:

1. All staff responsible for interviewing, recruiting,-etc., have been advised that no
appointment will be made without strict adherence to the hiring and promotion
. monitor procedure.

2. All staff responsible for interviewing, recruiting, etc., must work closely with the

'IDHR EEQO/AA Officer and Personnel Office to ensure that they have the
appropriate information on the Department’s underutilization.
3. The Director or Director’s designee is responsible for reviewing each hiring and
promotion monitor.

€) Recommendations provided by DHR, CMS or the Auditor General:

The Department staff continue to work closely with CMS’* Bureau of Personnel on
the hiring and promotion monitoring process, diversity programs and recruitment
efforts.

IDHR staff work closely with CMS to ensure that they (CMS) do not process a hire
or promotion unless the hiring or promotion monitor has been completed and
submitted with the hire or promotion transaction.

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories: :

The Illinois Department of Human Rights is again excited to report that we currently do not
have underutilization of Hispanic employees in any of the EEO categories. Although, there
is always an opportunity to improve, the Department proudly reports that as of this report
date, 20% of its current authorized headcount is Hispanic compared to 3.77% statewide.



Additionally, over 15% of our authorized headcount has the Spanish speaking bilingual
option.

The Department has made significant strides in increasing the number of Spanish speaking
bilingual positions for the title of Human Rights Investigator. In January of 2007, the
Department will increase its Spanish speaking bilingual option staff by five (5), which will
increase the overall percentage of the total number of Spanish speaking bilingual option
positions. :

Were there any increases in those levels from the prior year? If so, please provide
specific details. :

Yes, the Department increased the number of Hispanic employees and the number of
Spanish speaking bilingual employees. The Department’s focus is to provide a better
quality of service to its Spanish only speaking customers by adding more staff able to
communicate in Spanish. ' ‘

As mentioned-in-#9c;in-addition to hiring additional Hispanic and Spanish speaking -
 bilingual staff, the Department offered basic Spanish language training for all IDHR staff.

This training was very successful and as a result, the Department is planning to offer this

basic training again.

11. Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

The Department continues to review its positions; the need of its customers and the quality
of its outreach efforts to ensure that all communities have the same access to services
provided by the Department, and to this end, IDHR has identified additional positions for
the bilingual option. In January of 2007, the Department will hire five (5) additional
Spanish speaking bilingual staff.

Please attach additional sheets as necessary.



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

Qliestions may be directed to-Olga Iniguez;StateHispanic Employmem-Plan
- Coordinator, at 312/814-3844 or olga.inig illi o

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel

Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

g L AT
Agenoy Jllmms~De ATiment of Human. SErvice
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Name of Individual Completing Suﬁey: Elizabeth Gil

. Individual’s Working Title: Director of Human Resources

Individual’s Phone Number: (312) 793-2352

Individual’s Mailing Address: 401 South Clinton, 7" floor, Chgo, IL, 60607

Individual’s Email Address: Elizabeth.Gil@illinois.gov




As of June 30, 2006, provide the number of Hispanics employed within
each of the following EEOC categories: '

47 Qfficials and Managers

467 __ Professionals

122 Technicians

09 _ Protective Service Workers'
43 _ Para-Professionals

38 Office and Clerical

01 .Skilled Craft Workers

- ——

31 Service-Maintenance

As of June 30, 2006, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the
following categories:

4 * Officials and Managers

280* Professionals

24* Technicians

1* Protective Service Workers
1* Para-Professionals ‘

09* Office and Clerical

1* Skilled ‘Craft Workers
2* Service-Maintenance
* Above numbers are estimates

As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories: '



08 _ Officials and Managers
10 Professionals
Technicians
_ Protective Service Workers
Para-Professionals
03 Office and Clerical
Skilled Craft Workers
Service-Maintenance

4. As of June 30, 2006, provide total number of agency employees on board; include
full-time, part-time and LOA’s:

21 Full time employees for the Bureau of Recruitment and Selection

5. As of June 30, 2006, provide the underutilization for Hispanics by category:

03 Officials and Managers

—_— .

04 Professionals

121 _ Technicians

V) Protective Service Workers
03 __ Para-Professionals

05 __ Office and Clerical

13 Skilled Craft Workers

52 Service-Maintenance

4. Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:



Unknown

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) programgs):

Unknown

What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQ are complying with all
legisiative mandates of the Hispanic Employment Plan?

All Bureau of Recruitment and Selection staff must complete a HIRING and

PROMOTIONAL MONITOR upon completion of each interview. Special staff

meetings to ensure awareness and compliance occur regularly.

List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a)

b)

Hispanic employmeni strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The Bureau of Recruitment and Selection maintains strong working
relationship with the Office of Hispanic and Latino Affairs to develop
several strategies to increase Hispanic representation in it’s recruiting and
hiring activities. See Attachment (A)

Spanish-speaking option empldyment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

The Bureau of Recruitment and Selection continues to play a crucial role
in the recruitment of Spanish Speaking candidates. The Office of
Hispanic/Latino Affairs’ has 679 applicants for Spanish-speaking option -
positions in their database, of which 23 have an A grade. The Bureau of
Recruitment and Selection has two employees currently serving as team
members for the Bi-Lingual Pay Option for DHS as testers for the Spanish
Speaking, These team members are Hispanic and have played an integral
role in the development and administration of the Bi-Lingual Pay Option
test.




c) Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The Upward Mobility Program

d) How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requirements:

Each member of the interviewing staff of the Bureau of Recruitment and
Selection is mandated to complete a Hiring and Promotion Monitor Form
with all hires. Failure to comply may lead to disciplinary action up to and

including termination.

10.  Provide results of your agency’s studies and monitoring success concemiﬁg the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

Regarding agency underutilization of Hispanics, in FY05 DHS hired 71 Hispanics

agency-wide.

Were there any increases in those levels from the prior year? If so, please provide
specific details.

This was the lareest number of Hispanics hired in the history of DHS at that time.
In FY06 DHS hired 108 Hispanics agency-wide.

11. Please provide any suggestions/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

Continue to fill Spanish-speaking vacancies to better serve the Hispanic
communities.. Also, focus on hiring goals for the under-utilized areas of the

agency.

Please attach additional sheets as necessary.

Attachments: (A)



ATTACHMENT (A)

Office of Hispanic/Latino Affairs Recruitment Events

February 22 Cass County Interagency Council ~ Beardstown

February 28 Western Avenue Community Bloomington
Center Women’s Health Night

March 9 United Methodist Church Pontiac

MHTT Recruitment
March 8 . ~Gen-Woods Boys/Girls Club Chicago’s Pilsen-
Parents Presentation _ Little Village
March 15 Community Forum & Resource Joliet
Fair
March 27 Universidad Popular Presentation ~ Chicago’s
Little Village
April 8 ' El Dia Del Nifio Resource Fair ~ Chicago’s
' : Pilsen Area
April 15 E] Dia Del Nifio Back-to-School ~ Chicago
Resource Fair
April 21 Peoples with Disabilities Resource Cicero
and Health Fair '
May 20 Tu Estado A Tu Alcance (Your Chicago
State at Your Reach) (United Center)
Mt. Prospect Community Health Village of
and Wellness Fair Mt. Prospect
May 25 - 26 Tllinois Association of Agencies Decatur

and Community Organizations for
Migrant Advocacy (AACOMA)

June 14 Will and Grundy Counties Morris &



June 22

July 22

August 19

. August 25

T s mrias

August 26

S et & e S o ¢

October 5 & 6

October 6

Hispanic Coalition Meeting

Women of Power Alummni
Association

Kankakee Hispanic Partnership
Catholic Charities Resource Fair

State Sen. Iris Martinez Family
Wellness Fair )

Pilsen-Little Villége Community
Mental Health Center Family
Health Fair

Ald. Ariel Reboyras' Summer
Celebration-&-Back-to-School
Health Fair ‘
International Hispanic/Latino

Mental Health Week Conference

Mllinois Association of Hispanic
State Employees Conference

Joliet

Tuley Park

Kankakee
Cicero

Albany Park

Chicago’s
Little Village

Chicago’s
Oak Lawn

Chicago

- Mozart Park-——.

s W == m



State Hispanic Employment Plan Survey 2006

Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS

all of their activities in implementing the State Hispanic Employment Plan and the

Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting

~ both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL. 62706
Phone: 217/524-8773
Fax: 217/558-4497

_ Coordinator, at 312/814-3844 or, olga.iniguez@illinois.gov.

" Questions may be directed to Olga Iniguez, State Hispanic Employment Plan

THE FOLLOWING ADDRESS:

Chief Legal Counsel

Illinois Department of Human Rights
100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Apgency: [LLINOIS SFATE PosPD oF INVESTmer) 7

= —m - S e e

"ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT |

Namé of Individual Completing Survey: AATHEL I E [ 5 PonI AT o

Individual’s Wofking Title:  DEPUY -y Lk E e TveE L/ ZE 7o/

Individual’s Phone Number: 312, 793 57,/

Individual’® sMalhng Address: 7 5 Op. kaSpLee s7, Sy ;e 2o0s8

CHICHL o, /e éoé of

Individual’s Email Address:__ KSp/0 s @ ma,s/s State. ;) usS



As of June 30, 2006, provide the number of Hlspamcs employed w1th111
each of the following EEOC categones

_ O Officials and Managers
_0-__'Pr0.fessionals |
O Technicians

O - Protective Service Workers
___©  Para-Professionals
I Office and Clerical
O Skilled Craft Workers

O~ " Service-Maintenance

As of June 30, 2006, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed within each of the following
categories:

___©  Officials and Managers

9 Professionals

__©@  Technicians

__o _Protective Servicé Workers

e Para-Proféssionals

_53;;_ Office and Clerical

__ 9 Skilled Craft Workers

& Service-Maintenance

e = -



3. As of June 30, 2006, provide the number of funded positions within
each of the following EEOC categories:

__ 2 Officials and Managers
L Professionals

___ O Technicians

O - Protective Service Workers
| Para-Professionals

___ A Office and Clerical
O Skilled Craft Workers

O Service-Maintenance

4. As of June 30, 2006, prdvide total number of agency employees on board; include
full-time, part-time and LOA’s: ‘

14

5. As of June 30, 2006, provide the underutilization for Hispanics by category;
0 Ofﬁ'cials and Managers
@ Professionals
O Technicians
O Protective Service Workers
__{)  Para-Professionals
_ @ Office and Clerical
o Skilled Craft Workers

©  Service-Maintenance

@zt -



Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

No

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s): ‘

WMAGMM M—'é""-{pﬂb M’L"

/0""3‘—'&3 O,ﬁ.&m

‘What steps has your agency undertaken to ensure that all administrative staff
responsible for hiring, interviewing, recruitment and EEQO are complying with all
legislative mandates of the Hispanic Employment Plan?

V/CLM_A/-LI*;‘ ﬁ—a /}—Mfwﬂ - I/L»Lrpéa_ ,Lu_z_.o{l_

List all agency activities undertaken in implementing the State Hlspamc
Employment Plan:

a) Hispanic emplbyment strategies (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

NA

b) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
Spanish-speaking public:

A/ A

4T



10.

9

Promotional programs that provide Hispanic employees with career
ladder enhancement, self-development training or otherwise enhance your
agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

DA

How has your agency ensured that all appropriate staff are complying with
the new mandatory Hiring and Promotion Monitor requiremerts:
EECO prfhiasni Lo LA Bl tpe aAE

%LAM

- Recommendations provided by DHR, CMS or the Auditor General:

At . W

Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories: : '

A

Were there any increases in those levels from the prior year? If so, please provide
specific details.

N A : .

P ol



11.  Please provide any suggestibns/recommendations for increasing the number of
Hispanics and Spanish-speaking bilinguals employed by your agency.

M,(a,_ 2/ xmfsaaum  Lan A W

Please attach additional sheets as necessary.

ST



State Hispanic Employment Plan Survey 2006

: Per Senate Bill 2043/Public Act 94-0597, each state agency is required to report to CMS
all of their activities in implementing the State Hispanic Employment Plan and the
Bilingual Employment Plan which will be incorporated into the annual report submitted
to the General Assembly. Please provide the information as requested below reflecting
both bargaining unit and non-bargaining unit data.

DUE: Wednesday, November 8, 2006

RETURN TO: Department of Central Management Services
: Bureau of Personnel/Division of Statewide Services
503 Stratton Office Building
Springfield, IL 62706
Phone: 217/524-8773
Fax: 217/558-4497

-Questions may be directed to Olga Iniguez; State Hispanic Employment Plan -
Coordinator, at 312/814-3844 or olga mlguez@ﬂlmms gOV.

ALSO, PROVIDE A COPY TO THE DEPARTMENT OF HUMAN RIGHTS AT
THE FOLLOWING ADDRESS:

Chief Legal Counsel
Illinois Department of Human Rights

100 W. Randolph St., Ste. 10-100
Chicago, Illinois 60601

Agency: Department of Labor

Name of Individual Completing Survey: Melissa Lange

Individual’s Working Title: PerS(.)nnel Manager/EEQ Ofﬁqér

Individual’s Phone Number: (217) 782-3049

Individual’s Mailing Address: One West Old State Capitol Plaza, Springfield, IL 62701

Individual’s Email Address: Melissa.lange@il.gov



As of June 30, 2006, provide the number of Hlspamcs employed within’
each of the following EEOC categorles

0 ___Officials and Managers
3 Professionals

l_t_l__ Technicians

0 Protective Service Workers
__ 1 Para-Professionals
2 Office and Clerical

___ 0 Skilled Craft Workers

__ - 0-- Service-Maintenance

As of June 30, 2006, provide the number of employees in Spanish-speaking
option positions who receive bilingual pay employed w1thm each of the followmg
categories:
__0  Officials and Managers

2 Professionals

4 Technicians

0___ Protective Service Workers

1 ° Para-Professionals

0 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance



As of June 30, 2006, provide the number of funded posmons within
each of the following EEOC categories:

10 Officials and Managers
28 Professionals
24 Technicians

0 Protective Service Workers
10 Para-Professionals

8 Office and Clerical

0 Skilled Craft Workers

0 Service-Maintenance

As of June 30, 2006, provide total numbcr of agency employees on board; include
full-time, part-time and LOA’s:
73
. As of June 30, 2006, provide the underutilization for Hispanics by category:
0 Officials and Managers
__ 0  Professionals
0 - Technicians
Protective Service Workers
1 Para-Professionals
0 Office and Clerical
0 Skilled Cl;aft Workers

0 Service-Maintenance



6. Does your agency provide budget allocations for Hispanic Employment
Programs? Additionally, has your agency established a budget for Bilingual
(Spanish-speaking option) program(s)? If yes, provide FY 06 budget allocation
for each of these programs:

The Dcpartment did not have funds available in FY06 for Hispanic Employment
Programs, however the agency allocated $15,000.00 for Spanish-speaking option)
programs. ‘

Provide FY07 budget allocation for above Hispanic Employment Program(s) and
Bilingual (Spanish-speaking option) program(s):

The Department’s FY07 budget is unable to budget fuﬁd for Hispanic
Employment Programs(s) but has budgeted $16,080.00 for Bllmgual (Spanish-
speaking option) program(s).

What steps has your agency undertaken to ensure that all administrative staff
——responsible-for-hiring;interviewing, recruitment and EEO-are complying with all -
legislative mandates of the Hispanic Employment Plan?

Each year the EEO Officer informs the agency head of the agency’s
underutilization in each hiring category. When hiring opportunities become
available, the EEO informs the administrative staff who conduct the interviews of
the underutilization so that increased efforts are made to address underutilization
in the vacant category.

. List all agency activities undertaken in implementing the State Hispanic
Employment Plan:

a) Hispanic employment strategles (recruitment, internships, community
linkages, development of a Hispanic Employment Recruitment Plan):

The Department utilizes Hispanic/Spanish-speaking employees to attend
job fairs in Latino communities throughout the State. The Department’s
Hispanic representatives also conduct outreach events at community-based
organizations such as churches and colleges.

b) Spanish-speaking option employment strategies to increase the number of
available bilingual/Spanish employees to service the needs of your
~ Spanish-speaking public:

The Department utilizes the same strategies as described in 9(a).

c) Promotional programs that provide Hispanic employees with career ladder
enhancement, self-development training or otherwise enhance your



agency’s ability to meet the needs of your Spanish-speaking public and
your Hispanic employees:

The Department currently employs seven (7) Spanish-speaking employees
to meets the needs of our Spanish-speaking clients. The agency’s total
Hispanic underutilization is one (1). This underutilization is in the para-
professional category. When an employment opportunity arises in this
EEO category, an increased effort will be made to recruit and hire a
Hispanic employee to eliminate underutilization.

d) How has your agency ensured that all appropriate staff are complying with
the new mandatory Hinng and Promotion Monitor requirements:

The agency’s EEO Officer and agency head monitor the hiring selections
and submit the required Hiring and Promotion Momtors with new h1re or
promotion transactions.

e) ~ Recominendations provided by DHR, CMS or the Auditor General:
No recommendations received.

10. Provide results of your agency’s studies and monitoring success concerning the
number of Hispanics and Spanish-speaking bilingual persons employed by your
agency in the EEOC categories:

Currently, 12% of the agency’s employees are Hfspani& and 10% are utilized in
Spanish-speaking bilingual programs. -

Were there any increases in those levels from the prior year? If so, please provide
~ specific details.

There have been no increased in.those levels thus far in FY07.

11. Please provide any suggestions/recommendations for increésing the numbér of
Hispanics and Spanish-speaking bilinguals employed by your agency.

While the agency’s underutilization is currently only one (1), we would like
assistance from CMS Personnel in receiving/recruiting Hispanic candidates for
any open positions that arises. We are in the position where Hispanic state
employees do not always apply for our open positions, unless it is a Spanish-
speaking option position. ldeally, we would like to increase our Hispanic
employee population since we see that more and more 