
This Labor Day, in celebration of the achievements and spirit of the American worker, I want to thank 
you for your hard work all year long. Because of your selfless contributions, we continue to make 
progress this year, and not a day goes by that you aren't deeply appreciated. 

September concludes the third quarter of the year and places emphasis on academia as students 
return "back to school." This fresh start reminds us how important education is and that we all should 
seek to be life-learners. This month's newsletter celebrates our team members' ongoing pursuit of 
learning and improving to better serve the residents of our State. Highlights include:

     •  Bureau of Internal Audit led the initiative to modernize the State’s internal controls checklist, 
establishing a framework for broad categories of state administration from general business 
items to grant management.  Their work was the focus in an article in the national publication  
of the Government Finance Officers Association.    

     •  Bureau of Administrative Hearings played a major role in this year’s National Association  
of Hearing Officials (NAHO) Professional Development Conference. This industry-leading confer-
ence provided sessions on the latest issues in administrative law, and offered key professional 
development opportunities for participants.

     •  The State of Illinois was awarded the Aetna Workplace Well-being Award for the third year in 
a row.  This year’s achievement was the newest (and highest) award level, Leading the Way 
Platinum, and the result of the Bureau of Benefits and BeWell Illinois’ robust educational 
offerings and programs to support multiple dimensions of wellness.

     •  Office of Operational Excellence will host the 2022 Rapid Results Summit on September 21, 
2022, to educate State personnel on proven principles of continuous improvement to  
further State government services throughout Illinois.

Each of your individual commitments to this collective team is what make CMS the best it can be. We 
are grateful to each of you for working hard, sharing ideas, creating a culture of respect, and for being 
driven to achieve continued success for CMS and the State of Illinois. Thank you for a continued job 
well done and Happy Labor Day!
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“This fiscal year brought forth many changes in leadership, 
vision, processes and resources to Mayra's role. Mayra's 
knowledge of her role, CMS and State processes helped us 
move forward with new deliverables that were above and 
beyond,” said Patricia Santoyo-Marin, Deputy Director of 
CMS D&I. “D&I couldn't have delivered on all fiscal year 
goals without Mayra!”

With little to no loss in pace, Mayra was able to quickly adapt, 
forecast, leverage and deliver quality work with attention to detail 
and with professionalism to internal and external colleagues.  With 
a very lean D&I team, Mayra showed tremendous initiative and 
touched every single project at D&I. With little guidance, Mayra 
was able to produce and deliver on new projects as well as share 
resources with fellow CMS team members. Mayra took a lead in 
managing employment plan councils and supported DEI training 
coordination without missing a beat.

Mayra's tenure at the State has made her a resource for immediate 
answers to processes and contacts for quick collaboration through-
out all agencies.  Mayra also holds a unique expertise in the Spanish 
language which allows her to connect with prospective applicants 
but also professional bicultural colloquialisms that yield trust and 
relationship building with community organizations.

“We really need to recognize how significant Mayra’s con-
tribution to the DEI work has been over the last few years.  
She has stepped up time after time and pulled the team 
along,” said Mark Mahoney, CMS Assistant Director. “Mayra 
has been the driving force behind so much of the success 
we have had in expanding our outreach and recruitment 
efforts.   There is no better example of a dedicated team 
player than Mayra Magaña.  She is the heart and soul of 
the CMS DEI team.”

Congratulations Mayra Magaña!

EMPLOYEE OF THE MONTH - SEPTEMBER 2022 
Mayra Magaña, CMS Bureau of Diversity & Inclusion 

CMS would like to congratulate Mayra Magaña, Human Resource 
Specialist, for being awarded the CMS Employee of the Month for 
September 2022.  Mayra is an instrumental facet of CMS Diversity & 
Inclusion (D&I), which leads equitable and identity-based outreach 
efforts for numerous communities to promote and support path-
ways to State employment.  

In addition, D&I acts as liaison to the Governor's Equity Office  
and all agencies for the purpose of Diversity Equity and Inclusion 
(DEI) training, inclusion practices, annual employment plans 
and policy guidelines.  Mayra supports D&I outreach and career 
counseling efforts that represent CMS and ensures multi-agency 
representation at job fairs and other events to ensure that resi-
dents seeking employment with the State are exposed to as many 
opportunities as possible. She also coordinates all logistical efforts 
for all DEI training.

Part of Mayra’s role is supporting the State’s four employment 
plan advisory councils.  D&I leads the African-American, Hispanic, 
Asian-American, and Native American Employment Plan Advisory 
Councils. It is D&I’s responsibility to engage council members and 
State employees from various agencies in strategic discussions 
regarding opportunities to enhance the workforce diversity program 
and increase access to state employment to build a governmental 
workforce that more accurately reflects the diversity of our state.
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September is National Preparedness Month. This is observed 
each September to raise awareness about the importance of prepar-
ing for disasters and emergencies that could happen at any time. 
The 2022 theme is, “The life you’ve built is worth protecting. 
Prepare for disasters to create a lasting legacy for you and 
your family.”

It’s easy to prepare by following these four easy steps: 

1.  Make a Plan 
a.  Create a plan and ensure everyone understands the specif-

ics. Some questions to consider when making a plan could 
include: 

            i.  How will I receive emergency alerts? By radio or cellphone? 
 ii. What is my evacuation route?
 iii.  How will I communicate with everyone before, during, and 

after the disaster?

2.  Build an Emergency Supply Kit 
a.  The kit contents should be stored in airtight plastic bags and 

placed in easy to carry containers or bags. The kit at a minimum 
should include food, water, basic tools, flashlight, batteries, and 
a first aid kit. Use this guide by FEMA to see the recommended 
list of supplies.

3.  Prepare for Disasters 
a.  Ensure you know the risks in your area and prepare your home 

accordingly. Make sure your vehicles are prepared in the event 
an evacuation is needed: tires aired, full tank of fuel (or elec-
tricity). See the image below for other ways to prepare.

4.  Practice makes perfect!  
a.  Practice your emergency action plan with your family.  

Ensure everyone knows their role and job. This is a perfect  
opportunity to teach your kids about the importance of  
preparing for an emergency. 

SAFETY CORNER
September – National Preparedness Month 

Recommended Items to Include in a Basic Emergency Supply Kit: 
• Water and non-perishable food for several days, can opener
• Extra cell phone battery or charger 
• Battery-powered or hand crank radio that can receive NOAA Weather Radio tone alerts and extra batteries
• Flashlight and extra batteries 
• First aid kit 
• Whistle to signal for help 
• Dust mask, to help filter contaminated air and plastic sheeting and duct tape to shelter-in-place 
• Moist towelettes, garbage bags and plastic ties for personal sanitation 
• Non-sparking wrench or pliers to turn off utilities 
• Local maps

https://www.ready.gov/sites/default/files/2021-02/ready_checklist.pdf
https://blog.dol.gov/2021/09/01/national-preparedness-month-planning-ahead-to-protect-workers
https://www.ready.gov/plan


Mindfulness: Being Present in Your Work and Life 
Wednesday, September 21, 2022, from 12:00 – 1:00 PM CT

Join this webinar to: 
• Understand mindfulness.
• Learn the seven components of mindfulness.
•  Learn the ways in which mindfulness can improve the quality of 

your relationships.
•  Learn how mindfulness will result in greater emotional control and 

a reduction in impulsive actions.
Register – Mindfulness: Being Present in Your Work and Life 

Brought to you by:
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BENEFIT CORNER
Wellness Webinars 

Resiliency: Bouncing Back After a Setback
Wednesday, September 7, 2022, from 12:00 – 1:00 PM CT

Join this webinar to: 
• Learn what resilience really is.
• Learn the concept of resilience as it relates to children and adults.
• Learn the characteristics of resilient people.
• Learn how emotional control, self-awareness and strong relation-
ships relate to resiliency.
• Identify your own resilient capacities.
Register – Resiliency: Bouncing Back After a Setback

Brought to you by:

Wellness Podcasts

Alcohol and Drug Addiction Recovery
The Hally Healthcast, has a special panel discussion about the help 
that’s available; with the range of healthcare services and supportive 
resources now available throughout our communities, the journey 
of recovery can begin today. Our featured experts are Todd Beard a 
Licensed Clinical Professional counselor who holds a Master of Arts in 
Professional Counseling. He’s the Department Manager at Carle 
Addiction Recovery Center, part of the Carle Health system of 
central Illinois. Joining him is his co-worker at the Center, David King, 
who serves as the Community Outreach Manager.

Click Here to Listen to Alcohol and Drug Addiction Recovery

Brought to you by:

https://compsych.zoom.us/webinar/register/WN_gcbvVE1bRpqhw7rhkV2TWQ
https://compsych.zoom.us/webinar/register/WN_ALVuzP_JSqCMB7CctMopZQ
https://carle.org/services/addiction-recovery
https://carle.org/services/addiction-recovery
https://carle.org/
https://files.radiomd.com/archives/carle_foundation_wellness/cfw032.mp3


SEPTEMBER FEATURES
CMS Bureau of Internal Audit featured in the Government Finance Officers  
Association National Publication 
Modernizing Internal Control Checklists in a State or Local Government

CMS Particpates in NAHO 2022 Professional Development Conference – Chicago, IL
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The Illinois Legislature passed an amendment to the Fiscal Control and Internal Auditing Act (FCIAA) that  
required all state agencies to establish and maintain a system or systems of internal fiscal and adminis-
trative controls.  The Act required the Illinois Office of Comptroller (IOC) and the Department of Central 
Management Services (CMS) to establish guidelines for all state agencies to perform a review of internal 
controls with an approval by the Legislative Audit Commission.

CMS Bureau of Internal Audit (BIA) managed the project to research controls checklists in other states in an 
effort to revamp local protocols.  Also reviewed were the different internal control standards that organiza-
tions used. For a state or local government, the Standards for Internal Control in the Federal Government 
issued by the U.S. Government Accountability Office was the ideal model. 

The Government Finance Officers Association article provides a deep dive into the history of the current State of Illinois internal controls 
checklist and BIA’s initiative in developing a comprehensive, well-designed, scalable checklist and lessons learned for the future.     
To learn more, click on this link for the Government Finance Review. 

CMS is proud to have participated in the National Association of Hearing Officials (NAHO) Professional Development Conference, which took 
place at the historic Pendry Hotel in Chicago, IL from August 7 – 10, 2022. 

NAHO sessions included current issues in administrative law, ethics, interrupting and reducing implicit bias, decision writing, evidence, 
and many more topics. CMS Deputy Director Katy Straub, who leads the Bureau of Administrative Hearings (BAH), facilitated sessions at the 
conference, including Best Practices for Conducting a Meaningful Virtual Hearing, and Leadership for Judges.  

BAH provides centralized coordination and support for administrative hearings functions Statewide, including facilitating professional devel-
opment for the State’s adjudicators, coordinating technology solutions for hearings, and promoting uniform hearings rules.  BAH offers the 
people of Illinois a convenient, simple-to-navigate forum to have their contested case matters 
heard and decided fairly. 

Promoting the fair and efficient administration of justice by equipping administrative law 
judges (ALJs) with the latest knowledge is a cornerstone of the Bureau’s mission. Since its in-
ception in 2017, BAH has facilitated more than 4,500 person-hours of training, and the NAHO 
conference provided a unique opportunity for CMS’ ALJs to exchange ideas with individuals 
throughout the country. 

BAH used this opportunity to kick off a CMS cross-training initiative to train experienced 
attorneys in CMS’ Legal Division as a reserve pool of ALJs, helping BAH to responsibly meet 
stakeholders’ needs, without any added cost, and providing CMS attorneys opportunities 
to flex different skillsets. This initiative is one of the many benefits of being part of a larger 
department of state administration like CMS, an experienced provider of centralized services. 

To learn more about the Bureau of Administrative Hearings, visit their webpage.

https://www.gfoa.org/gfr
https://www2.illinois.gov/sites/administrativehearings


Hispanic Heritage Month – September 15 to October 15, 2022 

CMS is proud to celebrate Hispanic Heritage Month (HHM) from 
September 15 – October 15, 2022. Throughout this month, CMS will 
celebrate HHM highlighting the contributions of the Latinx com-
munity in government and public service. We invite you to check 
the CMS website for more content, programming and employee 
spotlights.

Wednesday, September 14, 2022
      Hispanic Alliance for Career Enrichment Hispanic  

Heritage Month Kick- Off
       Join our Hispanic Employment Plan Advisory Council member 

and President of the Hispanic Alliance for Career Enrichment in a 
lunch-hour free webinar.  You will gain an overview on Latinos in 
the USA, their contributions to the economy and overall society, 
hear what employers need to consider, and key action to take 
during HHM and year-round!

Saturday, September 17, 2022
      City of Kankakee Hispanic Heritage Month 2022  

Celebration 
      Join CMS and other sister agencies as we promote State em-

ployment opportunities and resources.  Visit our booth at the 
Kankakee Train Depot from 2:00pm to 6:00pm.

Date TBD
     Beardstown Hispanic Heritage Month Festival
      In collaboration with our partner, the Hispanic Women of  

Springfield, CMS’ Diversity and Inclusion will for the first time, 
join the town’s annual celebration.  

Thursday, September 22, 2022
      Harold Washington College’s Social Justice Volunteer 

and Career Fair
      CMS continues to partner with Harold Washington College, a City 

Colleges of Chicago campus that holds national designation as 
a Hispanic Serving Institution.  Our Diversity and Inclusion team 
will join to share our mission, discuss employment and intern-
ship opportunities and promote advocacy through public service. 

Friday, Oct 7, 2022
      Illinois Association of Hispanic State Employees (IAHSE), 

34th Annual Training Conference
      CMS is a proud sponsor of this year’s conference and will be 

presenting on State employment application processes and have 
a table to promote employment opportunities during the career 
fair component of the day’s events. 

Tuesday, Oct 11, 2022
      CMS Connections in Action!
      CMS is partnering with the City of Kankakee’s Hispanic Business 

Leaders Monthly Workshops to connect for State employment 
promotion and introduction of the Illinois Department of  
Commerce and Economic Opportunity’s Latinx Business  
Development Manager. 

Friday, October 14, 2022
      CMS Conversations, Live Webinar | From Exclusion to 

Inclusion:  Hispanic, Latina, Latino & Latinx
      Join CMS’ Diversity & Inclusion during the lunch hour for a  

live webinar with special guests who will help us walk through 
what is Hispanic Heritage Month and the evolving terminology 
and continued efforts in diversity, equity and inclusion of the 
Latinx community.  

Saturday, Saturday, October 15, 2022
      State Representative Delia C. Ramirez’ Hispanic Heritage 

Month Career Fair
      Visit CMS’ Diversity & Inclusion booth and learn more about em-

ployment opportunities at the State of Illinois.  Program details 
to be shared as they become available. 

6 • CMS CONNECTION

https://www2qa.illinois.gov/cms/personnel/Pages/hhm.aspx


Virtual Fall into Fitness 5K
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State of Illinois Earns Platinum Level 2022 Aetna Workplace Well-being Award

Registration for the 2022 Rapid Results Summit, Simply Excellent, 
is now open. The purpose of the 2022 Summit is for attendees to 
return to work with the confidence that simple improvements can 
make a large difference in their own areas.  The Rapid Results Sum-
mit will take place virtually from 9:00 AM – 4:00 PM on Wednesday, 
September 21, 2022. It is open to all state employees with supervi-
sor/agency approval.

The objectives of the 2022 Summit are to provide an opportunity 
for State employees, Rapid Results Agency representatives, and 
Executive Agency leadership to:
     •  Increase Rapid Results engagement throughout the State  

of Illinois.
     •  Continue education on Rapid Results-related topics.
     •  Engage with all levels of leadership.
     •  Network with other State leaders and continuous  

improvement professionals.

The Illinois Department of Central Management Services (CMS) 
has earned the 2022 “Leading the Way” Aetna Workplace Wellness 
Award. The Platinum level, the award’s highest honor, is awarded to 
employers who successfully create, provide, and support a healthier 
workplace for employees with effective programming, tools, and re-
sources to help everyone on their own personal well-being journey.

CMS was recognized for BeWell Illinois, the comprehensive work 
place wellness program that focuses on creating and maintaining 
an active lifestyle, mental health awareness and treatment, as well 
as group and individual exercise programs. These benefits, in ad-
dition to primary care visits, health screenings, immunizations and 
much more, are offered at no-cost to employees.

Congratulations to CMS’ Bureau of Benefits and the  
BeWell team!

2022 Rapid Results Summit, Simply Excellent - Wednesday, September 21, 2022

To learn more and keep up 
with CMS, visit us online.

Interested individuals can go to the Summit’s website to register. 
The site includes a preview of the exciting live sessions and informa-
tive breakout videos that will be presented.

REGISTER NOW

https://www2.illinois.gov/cms/Pages/default.aspx
https://www.linkedin.com/company/illinois-department-of-central-management-services/mycompany/?viewAsMember=true
https://www.facebook.com/IllinoisCMS
https://www.youtube.com/channel/UCKXYZuDUsonX0HY4Gfpyogg
https://www2.illinois.gov/sites/RapidResultSummit/Pages/Registration.aspx

