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DIRECTOR’S MESSAGE
We at CMS greatly value the diverse perspectives and heritages of this team. We continue to prioritize
the many ways we can support inclusion and empowerment for everyone.
Recognizing the important role people with disabilities play in a diverse and inclusive workforce, in
October we recognize National Disability Employment Awareness Month, and strive to ensure that
there are pathways to increasing meaningful work opportunities for people with disabilities. CMS’
Reasonable Accommodation process strives to ensure that individuals with disabilities have equal
opportunity to successfully perform their job tasks to the same extent as people without disabilities.
Acting Director Anthony Pascente
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We also continue to celebrate the contributions of the Latinx community in government and public
affairs during the ongoing Hispanic Heritage Month by hosting a CMS Conversations session on
Diversity Equity & Inclusion in addition to public-facing community engagement events. Developing
greater understanding of one another’s perspectives creates a more inclusive and affirming workplace, enriches professional relationships, and through our teams adds value to this important work
we do on behalf of the residents of Illinois. I encourage all CMS employees to consider the perspectives of others in their day-to-day interactions and to make time for intentional conversations like
what we offer through CMS Conversations.
October is also Fire Safety Month, which our team an opportunity to familiarize themselves with the
good work of the CMS Bureau of Environmental Health & Safety (EHS) which everyday concerns itself
with the condition of State facilities to keep State employees and the public safe in the event of an
emergency. Please take the time to review the content offered in later sections, familiarize yourself
with your unit’s safety plans and reach out to EHS as needed.
This focus of this newsletter has always been to highlight the good work of our fellow colleagues and
let everyone know about the opportunities that are available to you. We are being intentional each
month to pull together content that demonstrates the wide scope and reach of what we do at CMS.
We do this in an effort to show you that there is a place for you here to make an impact, and that we
are here to support you in the various facets of your life. We hope that you find it valuable, and thank
you for your continued service to CMS and to Illinois.

To learn more and keep up
with CMS, visit us online.

EMPLOYEE OF THE MONTH - OCTOBER 2022
Bureau of Personnel Transactions Team

Back row (L-R): Rhonda Ross, Joren Scott, Michael Gunn, Jared Scott, Tammy Jacobs, Amy Cox; Front Row (L-R): Darci Hammers, Amber Blair, Alejandra McClain,
Division Manager Melinda MacMillan, Jennifer Bouthot, Lori Hermes, and Lori Hendrick; Camera shy: Erin Koppen

This month, CMS is pleased to recognize the Bureau of Personnel (BoP) Transactions Team for their exemplary efforts and
collaborative spirit shepherding transformative changes that are
being implemented in the State’s hiring and retention efforts. The
Transactions Team is just that - a team. From the Division Manager
down, CMS Transactions works as a unit to provide effective and
efficient compliance with all statutory, regulatory, and contractual
employment requirements. The Team processes more than 90,000
transactions a year.
BoP is responsible for the development and administration of the
state’s merit employment system in accordance with the Illinois
Personnel Code & Rules in addition to the current collective bargaining agreements and applicable laws. In addition, the Bureau
of Personnel is responsible for the recruitment and counseling of
potential state employees as well as the administration of grading,
testing, classification and compensation standards of current and
new positions.
The Bureau of Personnel's Transactions Team is responsible for
finalizing and transacting all hiring sequences, leaves of absence,
disciplinary matters, layoffs, and all manner of human capital related functions that impact State employees' personnel histories, pay,
and employment status.

The Transactions Team is the often-hidden backstop in personnel
compliance functions. Unlike other HR professionals, who are often
able to specialize in a particular area of human resources, the Transactions Team has to literally know it ALL to perform their work.
“I've often said that the Transactions jobs are the hardest
HR jobs in the State, and no one has corrected me yet!” said
Sarah Kerley, CMS Chief Administrative Officer, “Despite many
challenges, the Transactions Team is never afraid to hunker
down and solve problems, new or old. The training is
rigorous and the level of expertise among the Transactions
Team is second to none in the State.”
The Transactions Team has been an integral part of CMS's personnel
compliance functions for decades, but taken on a heightened role
in the last few years, specifically in the development and implementation of electronic hiring for merit compensation and union
positions. They have also been crucial in designing key elements
of the forthcoming Employee Central module of the State's Human
Capital Management system, SuccessFactors. This work will prove
invaluable to the Bureau of Personnel and each of the more than 60
agencies, boards, and commissions whose personnel functions flow
through CMS, as well as the more than 45,000 State employees
who work for them.
Congratulations, Transactions Team!
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SAFETY CORNER
Fire Prevention Week

Fire Prevention Week is observed each year during the week of
October 9th to commemorate the Great Chicago Fire which began
on October 8th, 1871. The National Fire Protection Association
(NFPA) has been the official sponsor of Fire Protection Week and this
is the 100 Year Anniversary.
Since 1922, the NFPA has sponsored the public observance of Fire
Prevention Week. In 1925, President Calvin Coolidge proclaimed
Fire Prevention Week a national observance, making it the longest
running public health observance in our country. During Fire Prevention Week, children, adults, and teachers learn how to stay safe
in case of a fire. Firefighters provide lifesaving public education in
an effort to drastically decrease casualties caused by fires.
The 2022 Campaign is, “Fire won’t wait. Plan your escape.” You
may have as little as two minutes to safely escape a home fire after
the smoke alarm goes off! Therefore, it is important to have a Family
Action Plan and create a Home Fire Escape Plan. A sample can be
seen below. You can create your own using the pdfs from NFPA.

Some key takeaways:
1. C heck and test your smoke alarms. Replace the alarm if
it’s over 10 years old.
2. C reate your escape plan and have two exits mapped for
each room.
3. E nsure you have a plan to help children, pets, and adults
who need extra assistance. Dogs are generally good about
following their owners. Tips for cats below.
4. P ractice! Practice! Practice! Regularly run drills with your
family and time the escape. Strive to improve the execution
each time you practice. Offering a reward, such as going out
for ice cream, usually serves as good motivation to improve.
Tip for Cat Owners:
Train your cats to run towards their
carriers by shaking a bag of treats.
Reward them with a treat each time
they come to you and get in their
carrier. Keep the carrier and the bag
of treats near an easily accessible
exit for a smooth escape.

(Home plan) Image source: NFPA

CMS Emergency Management Services (EMS)
EMS maintains communication with IEMA and the State Emergency
Operations Center (SEOC) to improve the State’s capability to mitigate, prepare for, and respond to natural disasters, health pandemics,
and emergency situations by utilizing CMS’s resources and support
roles. In addition, EMS manages the CMS Continuity of Operations Plan (COOP), as well as Emergency Action Plans (EAP) for
facilities across the State.

extensive resources, EMS can ensure that all potential threats and hazards are addressed with instructions, maps, floor plans, and guidance,
in a format that is readily accessible for all facility occupants.
For questions about a building’s EAP, contact CMS EMS.

EMS is in the process of a comprehensive initiative to revamp the
State’s Emergency Action Plans, which are facility-specific and intended to help to promote successful emergency responses. To develop
EAPs, EMS relies heavily on the Bureau of Property Management’s
(BoPM) team of facility managers, architects, and subject matter
experts to prioritize the safety of building occupants. Utilizing BoPM’s
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BENEFIT CORNER
Wellness Webinars
Learning to Say “No”

Coping During Uncertain Times

Join this webinar to:
• Identify the reasons why it is important to say “no”.
• Learn the distinctions between passive, aggressive and
assertive behavior.
• Learn the most common obstacles to saying “no”.
• Learn the real and imagined consequences of saying “no”.

Join this webinar to:
• Learn the impacts of certainty on your emotions, perceptions
and behaviors.
• Learn means of asserting control and letting go of fear.
• Learn techniques to minimize your stress and cope with uncertainty.
• Learn ways to help children respond to uncertainty.

Register – Learning to Say “No”

Register – Coping During Uncertain Times

Brought to you by:

Brought to you by:

Wednesday, October 5, 2022, from 12:00 – 1:00 PM CT

Wednesday, October 19, 2022, from 12:00 – 1:00 PM CT

Wellness Podcasts
Dental Hygiene

October is National Dental Hygiene Month. Which is why today
Hally Healthcast is talking about dental care on this podcast. It
will cover why it’s dental care is important and more specifically,
information about coverage for those on Medicare. Our featured
guest expert Gregg Mottola is the Consumer Retention Manager at
Health AllianceTM, which offers Medicare Advantage plans for people
in Illinois, Iowa, Indiana, Ohio and Washington. Gregg has over 20
years of customer service experience and is an expert on Medicare
Advantage plans and their coverage of dental care.
Click Here to Listen to Dental Hygiene
Brought to you by:
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OCTOBER FEATURES
October is National Disability Employment Awareness Month
The Americans with Disabilities Act (ADA) of 1990 and other similar state and federal laws
require that all programs, services, and activities, when viewed in their entirety, are readily
accessible to and usable by qualified individuals with disabilities. It is the policy of CMS to
reasonably accommodate the known physical or mental conditions of otherwise qualified
applicants and employees with disabilities.
A qualified applicant or employee with a disability has a right to request a reasonable
accommodation to ensure equal opportunity in the application process; to enable a qualified
employee with a disability to perform the essential functions of a job; and/or to enable such
an employee to enjoy equal benefits and privileges of employment. Reasonable accommodation means a modification to application procedure, access to the work site, and adjustment
to the work process or work schedule that would enable a person with a disability to perform
a particular job. Employers are not required to provide accommodations that would impose
undue hardship on the operations of their programs.
The CMS ADA Coordinator is responsible for implementing the Department’s policies and
procedures ensuring compliance with the ADA and for processing employee reasonable accommodations requests. When considering a reasonable accommodation request, the employee and CMS engage in an interactive process to determine whether the request can be granted
in whole or in part. Participants in this interactive process include the employee, their supervisory chain of command and the Reasonable
Accommodation Committee. The final decision on whether to grant the request is made by the Director or his designee.
Employees can find the reasonable accommodation form in the online Affirmative Action Plan or on the CMS Employee Portal. Employees
may file their reasonable accommodation request forms with the CMS ADA coordinator at CMS.ADACoordinator@illinois.gov. This email
address may also be used to contact the ADA Coordinator for any questions regarding the ADA.
Applicants can request a reasonable accommodation through the CMS Disabled Workers Program at CMS.DisabilityResCen@illinois.gov.
In addition, the CMS EEO Officer is responsible for receiving and investigating complaints of discrimination, harassment and retaliation,
including claims of such misconduct based on disability. The EEO Officer can be directly contacted at CMS.EEOOfficer@illinois.gov for any
questions regarding equal employment opportunities or to file an internal complaint of discrimination, harassment or retaliation. The internal discrimination complaint form can also be found on the CMS Employee Portal and in the CMS Affirmative Action Plan.

Additional Information

• The EEO Officer can be directly contacted at CMS.EEOOfficer@illinois.gov. The EEO Officer is responsible,
among many other duties, for receiving and investigating complaints of discrimination harassment and
retaliation, including claims of such misconduct based on disability. This email address may be used
to contact the EEO Officer for any questions regarding equal employment opportunities. The internal
discrimination complaint form can also be found on the CMS Employee Portal and in the CMS
Affirmative Action Plan which is published on the CMS homepage.
• The ADA Coordinator can be directly contacted at CMS.ADACoordinator@illinois.gov. This email
address may be used to file reasonable accommodation requests and to contact the ADA Coordinator for any
questions regarding the Americans with Disabilities Act. Employees can find the reasonable accommodation form in the online
Affirmative Action Plan or on the CMS Employee Portal.

5 • CMS CONNECTION

Hispanic Heritage Month – September 15 to October 15, 2022
Tuesday, Oct 11, 2022
CMS Connections in Action!
CMS is partnering with the City of Kankakee’s Hispanic Business
Leaders Monthly Workshops to promote State employment
opportunities and introduce the Illinois Department of
Commerce and Economic Opportunity’s Latinx Business
Development Manager.

CMS is proud to celebrate Hispanic Heritage Month (HHM) from
September 15 – October 15, 2022. Throughout this month, CMS will
celebrate HHM highlighting the contributions of the Latinx community in government and public service. We invite you to check the CMS
website for more content, programming and employee spotlights.
Friday, Oct 7, 2022
I llinois Association of Hispanic State Employees (IAHSE),
34th Annual Training Conference
C MS is a proud sponsor of this year’s conference and will be
presenting on State employment application processes and have
a table to promote employment opportunities during the career
fair component of the day’s events.

Friday, October 14, 2022
CMS Conversations, Live Webinar | From Exclusion to
Inclusion: Hispanic, Latina, Latino & Latinx
Join CMS’ Diversity & Inclusion during the lunch hour for a
live webinar with special guests who will help us walk through
what is Hispanic Heritage Month and the evolving terminology
and continued efforts in diversity, equity and inclusion of the
Latinx community.
Saturday, October 15, 2022
State Representative Delia C. Ramirez’s Hispanic
Heritage Month Career Fair
Visit CMS’ Diversity & Inclusion booth and learn more about
employment opportunities at the State of Illinois. Program
details to be shared as they become available.

Illinois Law Enforcement Support Office Completes Biannual Program Compliance Review
The Illinois Law Enforcement Support Office (LESO) assists our Illinois Law Enforcement
Agencies (LEA’s) with acquiring vital federal surplus property that benefits our Illinois communities. This property includes items such as first aid and trauma kits, search and rescue equipment,
disaster preparedness equipment, and more. To continue to facilitate the transfer of this property,
the State of Illinois is subject to Program Compliance Reviews (PCR) by the federal government Defense Logistics Agency (DLA) every two years.
The Illinois LESO completed their PCR with DLA in June of 2022. The PCR consisted of both the
Illinois LESO State Coordinator’s Office and DLA traveling to 46 different LEA’s throughout the state
of Illinois in 5 days to inspect documentation, program awareness, and 908 total pieces of LESO
acquired property. The Illinois LESO received an outstanding overall inventory accuracy rate of 99.78%. In the review results, DLA stated “The
LESO PCR Team recognizes and applauds the level of effort the State Coordinator’s Office put towards the preparation of
this PCR.”
The Illinois LESO continues to implement new technology and training to continue to meet and exceed both State and Federal requirements. These efforts have established the Illinois LESO as a leader among these programs. In recognition of this leadership, the Federal
Programs Manager was recently appointed as one of only 6 nationwide representatives that sit on the DLA Working Group as liaisons to
the Federal Government.
For more information, visit LESO’s webpage
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State and University Employees Combined Appeal (SECA)
State and University Employees Combined Appeal
(SECA) is the annual program that provides all employees
the opportunity to donate to the charitable causes of their
choice. Originally established in 1983, SECA is a workplace-giving campaign that allows State Employees to
donate to nearly 1,500 charities at local, state, national, and
international levels. State employees have contributed over
$83 million to help improve our environment.
Employees can donate via payroll donation through the
website or through any of the special events that will be
taking place throughout the campaign, which is taking
place from September 21 - November 16, 2022. By being a
part of the program, our collective generosity demonstrates
that when we work together we create healthy, safe and strong communities.
Contact CMS’s SECA Agency Ambassador, Carolyn Fields, with questions: carolyn.fields@illinois.gov
To learn more, visit the SECA website.

National Retirement Security Month
• Retirement income sources – Is there a plan for how different
retirement income sources — such as your current retirement
account, IRAs, Social Security benefits and personal savings — will
work together in retirement years?

October is a great time for employees to review retirement income
goals and reassess whether they’re on track for the retirement they
want. It is recommended to take a fresh look at the following:
• Contribution level – Setting aside enough from each paycheck
to build the income stream needed in retirement?
• Asset allocation – Does the investment mix have the right
balance of risk and return potential based on risk tolerance and
planned retirement date?

For help answering these questions, employees can log in to their
account and check out their Lifetime Income Score (LIS). This
projection of future retirement income is based on current saving
and investing behaviors — and the estimate can be further personalized by providing more information on other accounts and assets.
Employee can get recommendations on changes to help get closer
to retirement income goals.
Taking steps to keep retirement goals on course is the perfect way
to celebrate National Retirement Security Month 2022. Employees
are encouraged to log on to myillinoisdcplan.com for a look at the
personalized Lifetime Income Score.
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CMS Team Happenings! New Hires & Promotions & Retirements

A warm welcome, congratulations and good wishes to our CMS Team!
New Hires – Welcome!

Lauren Kantowski, Account Technician II, Finance
Mark Shew, SPSA, Property Management
Carol Bedtka, Employee Benefits Representative
Christine Fulgenzi, Employee Benefits Representative
David Hartke, Employee Benefits Representative
Nicole Taborn, Employee Benefits Representative

Promotions – Congratulations!

Jason Bubica, Automotive Shop Supervisor
Courtland Wolber, Automotive Shop Supervisor
Anthony Lozzi, Human Resources Specialist, DEI
Rewa Boldrey, Executive II, Agency Services

Retirements – Best Wishes!

William Keating, Electrician, Property Management
Pamela Shepherd, Buyer, BoSS

CMS at 60th Annual Powwow

We are partnering with the Native American Employment
Advisory Council to participate in the American Indian Center’s
60th Annual Chicago Powwow at Schiller Woods on Saturday,
October 8th. Join us to learn and connect at the region’s largest
Native event. Make sure to stop by the CMS table!

SAVE THE DATE - 2022 State of Illinois Vendor Summit
Thursday November 10th, 2022
8:30 a.m. – 4 p.m. CST

Abraham Lincoln Presidential Library and Museum
212 N. 6th St. Springfield, IL 62701
Learn How to Do Business with the State of Illinois
• Attendees will learn how to do business with State of Illinois Agencies and
State Universities.
• Dozens of subject matter experts will be on hand to answer questions about
upcoming contracting opportunities, navigating
procurement process and accessing resources.
• Networking sessions for potential primes and subcontractors.
Workshop sessions include:
Vendor Communication | RFP 101 | BidBuy | Prevailing Wage | Insurance and Bonding | Future of Procurement | IT Procurement
For more information, visit www.illinois.gov/vendorsummit
Office of the Director, Anthony Pascente (217) 782-2141

For more information on this newsletter or any other CMS initiatives, contact:

To learn Wendy
more and
keep up
Butler, Director of Governmental Affairs (217) 785-1941
with CMS, visit us online.
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