
CMS continues to expand in capacity. Just last month, we welcomed several new hires, and applauded 
numerous promotions. Our team remains creative and proactive in hitting strategic goals of partner-
ing with local institutions to support our agency’s mission to increase both employee and partner 
engagement.  The Bureau of Administrative Hearings is excited to kick off a four-part webinar 
series, co-sponsored with Indiana’s Office of Administrative Law Proceedings, connecting adminis-
trative law judges and sharing best practices across state lines. Additionally, CMS is thrilled to honor 
Acting Deputy General Counsel of Benefits, Dina Ninfo, as Employee of the Month for February 
2022. Dina is recognized after making impactful contributions when serving in two different positions 
since joining the CMS Legal Services team.

This month we celebrate Black History Month and honor the invaluable contributions of Black 
Americans in shaping our national landscape. During the month of February, CMS will feature 
notable Black Americans on our social media channels to educate and inspire. As we celebrate Black 
History Month, I invite you to visit CMS’s LinkedIn and Facebook page to view our online content. 
Above all, CMS is devoted to promoting inclusion and equity through action-based approaches. In 
acknowledgement of Black History Month, February’s Statewide Recruitment Call, led by the Bureau 
of Diversity and Inclusion, will highlight Black American representation in the workplace and 
effective recruiting practices for diverse talent. Throughout the month, CMS will host and attend job 
fairs that focus on diversity and bridging inequitable gaps in the labor market.

February is also American Heart Month, a time when all people can focus on their cardiovascular 
(heart) health. The Red Cross is currently experiencing the worst blood shortage in over a decade. The 
dangerously low blood supply levels have forced some hospitals to defer patients from major surgery, 
including organ transplants. Your donation is desperately needed. Consider donating blood, to sched-
ule an appointment visit here: https://www.redcrossblood.org/give.html/find-drive

You can learn more about American Heart Month by visiting our Be Well Illinois Facebook page.

May we all continue to take care of our health and celebrate joint accomplishments and  
continued progress.
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Services.  While in law school, Dina clerked for the Office of the 
General Counsel of the Illinois Department of Children and Family 
Services.  Dina joined the CMS Office of Legal Services in 2018  
as Personnel Counsel providing technical advice, legal counsel, and 
representation to CMS and other State agencies in all employment 
related matters.  Within this role, Dina successfully represent-
ed CMS, and other State agencies, in numerous matters be-
fore the U.S. Equal Opportunity Employment Commission, 
the Illinois Department of Human Rights, and the Illinois 
Human Rights Commission.  Additionally, Dina spearhead-
ed a project, in collaboration with the legal team of the 
Office of Governor Pritzker, to compose an updated Model 
Employee Handbook.  This comprehensive project is a reflection 
of the hard work and input from all CMS Personnel Counsels, as  
well as additional CMS employees.  

In November of 2021, Dina was appointed to the position of Acting 
Deputy General Counsel for Benefits where she serves as the 
principal legal advisor related to all Benefits functions by providing 
technical advice and legal counsel regarding the State’s group insur-
ance programs, deferred compensation plan, and workers’ com-
pensation program.  Additionally, Dina oversees litigation involving 
CMS Risk Management and acts as the CMS Office of Legal Services 
liaison to the Office of the Attorney General.  CMS is grateful that 
Dina continues to take on additional responsibilities in her 
service to CMS and the State.  

EMPLOYEE OF THE MONTH - FEBRUARY 2022 
Dina Ninfo, Deputy General Counsel for Benefits, Legal Services  
   CMS Acting Deputy General Counsel  
   of Benefits, Dina Ninfo, has   
   been named the Employee for   
   the Month of February 2022.  

   Dina is recognized after making  
   impactful contributions when serving  
   in two different positions since   
   joining the CMS Legal Services team  
   in 2018.

“This distinguished honor is only made possible with the 
steadfast support from CMS as a whole, clients at other 
State agencies, and most significantly from colleagues and 
the leadership within the CMS Office of Legal Services,” 
Ninfo indicated when informed of her selection.

According to Terry Glavin, CMS General Counsel, “Dina is an 
exceptional attorney, consistently providing reliable legal guidance 
and high-quality work product to her clients.  She has readily taken 
on challenging responsibilities and complex projects, realizing 
outstanding results.  Dina is an extremely valuable leader on the 
Legal Services team.”

Dina has spent most of her career as a litigator in private practice 
with a focus on employment law, civil rights, workers’ compensa-
tion, and personal injury prior to joining the CMS Office of Legal 

Heart Health Awareness Month

Dina Ninfo
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Automatic External Defibrillator 
(AED) is a device used to give an 
electric shock through the chest 
wall to the heart of someone 
who has sudden cardiac arrest. 
An AED has built-in computers 
that check a person's heart 
rhythm, judge if defibrillation is 
needed, and then give a shock 
to the heart. The AED will give 
audio or visual instructions 
throughout the process.

Most AEDs are designed to be used by non-medical people such 
as fire department personnel, police officers, lifeguards, flight 
attendants, security guards, teachers, and even family members of 
high-risk persons.

The goal is to provide access to defibrillation when needed as 
quickly as possible. CPR along with AEDs can dramatically increase 
survival rates for sudden cardiac arrest.

What is ventricular fibrillation (VF)?
VF is an abnormal heart rhythm often seen in sudden cardiac arrest 
(SCA). This rhythm is caused by abnormal and very fast electrical 
activity in the heart. VF is chaotic and unorganized; the heart quivers 
and cannot effectively pump blood. VF is short lived and will deteri-
orate to asystole (a flat line) if not treated promptly.

How is VF treated?
The only effective treatment for VF is an electrical shock called 
defibrillation. Defibrillation is an electrical current applied to the 
chest. The electrical current passes through the heart with the goal 
of stopping the VF and providing an opportunity for the heart's 
normal electrical system to take control. This current helps the heart 
reorganize the electrical activity so it can pump blood again. An AED  
can defibrillate the heart.

Training Resources
•  American Red Cross  

https://www.redcross.org/take-a-class/aed/aed-training
•  American Heart Association   

https://www.heart.org/en/affiliates/illinois/illinois

SAFETY CORNER
Automatic External Defibrillator (AED) 

https://www.redcross.org/take-a-class/aed/aed-training
https://www.heart.org/en/affiliates/illinois/illinois


Know Before You Go:  
How to Prepare for a Visit to the Doctor 
Wednesday, February 23, 2022, from 12:00 – 1:00 PM CT 

Join this webinar to: 
•   Define what “prepare” means. 
•  Anticipate what your doctor needs to know. 
•  Plan for someone to go with you to help you understand and 

remember answers to your questions. 
•   Learn how to keep a journal of your medical symptoms. 
•  Understand your medications. 
•   Secure your medical records. 

Register – Know Before You Go

Brought to you by:
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BENEFIT CORNER
Wellness Webinars 

Effective Communication 
Wednesday, February 9, 2022, from 12:00 – 1:00 PM CT 

Join this webinar to: 
•   Identify the characteristics of poor communication. 
•   Identify the characteristics of effective communication. 
•  Learn the importance of listening. 
•  Identify barriers to effective listening. 
•  Learn techniques to overcome those barriers. 
•  Learn the dangers of contaminated messages. 
•   Learn the dangers of partial messages. 

Register – Effective Communication

Brought to you by:

Wellness Podcasts

Black History Month: African American Physi-
cians in The Pursuit of Health & Racial Equity 
In this podcast, Dr. Kevin R. Teal, staff Neurosurgeon at Carle 
Neuroscience Institute in Urbana, Illinois, highlights Black History 
Month, an incredibly important topic for our communities and our 
country as a whole for the pursuit of health and racial equity for 
Black Americans.  

Click here to listen to the Black History Month podcast.

Brought to you by:

Overview of Public Service Loan Forgiveness 
Did you know that public service employees may be eligible for 
Federal Student Loan forgiveness? The Public Service Loan Forgive-
ness (PSLF) Program allows Federal Student Loan borrowers to apply 
for forgiveness if they are employed by  government, a 501(c)(3) 
organization or public serving nonprofit. 

This session will cover the existing PSLF program and a new Limited 
Waiver that will allow borrowers to receive credit for payments that 
previously did not qualify. The Limited Waiver ends October 31, 2022.

Click here to listen to Overview of Public Service Loan Forgiveness

Brought to you by:

https://compsych.zoom.us/webinar/register/WN_R4-VVAWnS_-Xm7uZsQiTLg
https://compsych.zoom.us/webinar/register/WN_Wm5XcGKwQJSeAEzS_cu8dQ
https://carle.org/Find-a-Doctor/1520
https://carle.org/Services/Institutes/Neurosciences-Institute
https://carle.org/Services/Institutes/Neurosciences-Institute
https://files.radiomd.com/archives/carle_foundation_wellness/cfw023.mp3
https://www2.illinois.gov/cms/benefits/StateEmployee/BeWell/PublishingImages/Forms/Video/videoplayerpage.aspx?ID=69&FolderCTID=0x0120D520A8080077B4A919F124C0498DAD6E7CD3CAD70E&List=2f36d202-1647-4e5e-8d9f-bafc904dec6a&RootFolder=%2Fcms%2Fbenefits%2FStateEmployee%2FBeWell%2FPublishingImages%2FVideo%2FOverview%20of%20Public%20Service%20Loan%20Forgiveness%20%28PSLF%29%2FAdditional%20Content&RecSrc=%2Fcms%2Fbenefits%2FStateEmployee%2FBeWell%2FPublishingImages%2FVideo%2FOverview%20of%20Public%20Service%20Loan%20Forgiveness%20%28PSLF%29
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EVENTS CORNER
February commemorates Black History Month. The Bureau of Diversity and Inclusion is proud to launch the Living the Legacy: Black  
History Month video series to celebrate, reflect and grow together. Visit CMS Facebook and LinkedIn pages throughout the month of  
February to view State leaders reflecting on the impact that Black historical figures have had on their lives and careers.

Visit the new CMS Conversations: Diversity, Equity and Inclusion webpage.

Key Dates
February 1- 28  
Black History Month

February 1- 28  
Heart Health Awareness Month

February 12
Abraham Lincoln's Birthday
(Observed 2/11)

February 14
Valentine's Day

February 21
Washington's Birthday 
(President's Day)

https://www.facebook.com/IllinoisCMS/
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQFD-cKPHLDDigAAAX622g64CrI_aZyUeBRfTb2kd27Z7lO2IZYJSa-d869A0KPD11K4xqaxR7lP3ChKepv3DeelhBc0dg3HuC0qWy9QQoxgedxSQabO61IapAYfL_HiiQIRWNM=&originalReferer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fillinoiscms
https://ilgov.sharepoint.com/sites/CMSUniversity/SitePages/CMS-Conversations.aspx

